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OcHoBHa YacTHHA MaTepiary — HaBIaIbHI TekcTH /]errca OJekcanapoBya
IlleBuyra (3microBusi mogyrs Nl «Pexiramar) ta Cema brexa (3microBuit
mozyis Ne2 «3B43KH 3 IPOMaACEKICTIO).

HapvarpHO-METOZO/IOrTIHA a7aNTaLIAT 1 IEPERIAa] 3 POCIHCBKOI —

npog. M.I" 2Kwrraprox

CxBarerno Buenoro pazgoro
/IpBIBCEKOro HaIjIOHAIBHOIO yHIBEpCcHTeTy IMeHI [pana Pparka
Ilporoxoir N? BIJ « » 2015 p.

PEI[FH3EHTH:
Illecraxopa Exeoropa I'eopriisra,

M. /lonensk, Yipaina, 4.¢p.H., WIeH MDKHAPOZHOI MeIaTIHI BICTHIHO] KOMICIT
(Big Yxpairnn) MixaapogHOrO KOMITETY CIaBICTIB (TILA IIaTPOHATOM
OHECKO)

Targsox Bitarid Onexcagaposad,

KaHAHAAT HAYK 13 COL[IA/TPHUX KOMYHIKAI[IH, ZJOIJeHT Kapeapu
JKYPHAIICTHKH, B.O. JHPEeKTOpa IHCTHTYTY @Iim0/I0TI] Ta XKy pHATICTHKH
BinHHIIBKOTO Zep)KaBHOIO MeAaroriYHoro yHiBepcHrery imeHi Mrxarina
Korrobrscerxoro
Crrenap Irop Muxasirosny,

KaHAHAaT HAYK 13 COLJIa/IbHAX KOMYHIKAaIIH, JOLeHT KaQeapH Teopii 1
TIPaKTHKH JKYPHATICTHKH JIpBIBCEKOr0 HAL[IOHA/IBHOIO YHIBEPCHTETY IMeH]
IBana Pparka

XK-74

Pexsama i 3B’a3K¥ 3 rpOMaZChKICTIO: KOHCIIEKT jeKuiii. HaBuampHuit
moci6uuk. Enexrponte Bumanua. Yxiaazauy M.I'JKuraprox. — JIsBis, 2015. —
176 c. Pexxum pocrymy: http://przhyt.ucoz.ua/.
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Ilepente croBo 1 MeTOAHIHIF KOH@ITYpaTop

Jlexuifiuuii Kypc 3 pergamu 6a3yeTbcs Ha CY4aCHHX INPHHIIHMIIAX
IPUCKOPEHOTO fAKICHOTO BHBYEHHA Ta 3allaM ATOBYBAHHA OyAb-AKHX
IIpeIMeTiB, 30KpeMa OIHMPAETBCA HAa KYpPC TAJAHOBUTOIO MOCKOBCBKOTO
daxiBia [lennca [llepuyka, aBTOpa HAyKOBHX 1 HAyKOBO-IIOIYIAPHUX BUIAHD
3 pexiaMu, OaHKIBCBKOI cIpaBW, fopucupypeHnunii tomo. Jloxnaznime 3

mpargamu [l IlleBuyka, 30KpemMa I HaBYQIBHUMH IIOCIGHMKAMMU, MOXHA

03HAMOMUTHCH Ha caifri €JIeKTPOHHOI 6i6mioTexu:
http://www litmir.net/br/?b=139294&p=1.
3aKoH Yxpainu «IIpo pexIamy» € B Mepexi:

http://zakon2.rada.gov.ua/laws/show/270/96-
%D0%B2%D1%80/print1338790285590075.
http://zakon2.rada.gov.ua/laws/show/270/96-%D0%B2%D1%80
Y vactuHi 3 mabiik pLrernras onupaeMoch Ha npaui kracuka PR Cema
brexka:

Conr Brasx. [1abnux prrerimas. Yro sro rakoe? M., 1990;

Com Birsx. Beegerwe B mabauk prurernras. Pocros-ma-/jomy, 1998).

/logaTkoBa jgiTeparypa 3 mabiik pimeiiuras (Ha pedepaTu, caMoCTiiiHe
OIIpalJOBaHHA, KYPCOBi Ta JTUILIOMHI IIPOEKTH) -
http://reputation.narod.ru/books.htm.

o xoxHOi Temu, sKa mepesbadae SK 3aCBOEHHA JIEKIiHHOTrO
MaTepianmy, Tak i caMOCTifiHy IiJrOTOBKY, ITOJaHO CIIMCOK PeKOMEeH/OBaHOi
JIiTepaTypu.

«Pexysama 1 3BA3KM 3 TPOMAACBHKICTIO» — (axOBO-Opi€HTOBAaHA
TEOPEeTUYHO-TIPAKTHYHA IUCLUILIIHA, gKa BUBYAE OCOOIMBOCTI peKIaMHOI
mignpHocTi 'y 3MI Ta HamarofKeHHA 1 MIATPUMAaHHA KOHTAaKTIB MK
YCTaHOBOIO, (ipMOI0, KOPIOpAIli€lo, TPOMAACHKOI0 OPTraHi3ali€lo TOIO Ta
IIMPOKOIO I'POMAZICHKICTIO HAa OCHOBI IIpaB/X 1 IIOBHOI IIOiH(OPMOBAHOCTI.

ITporpama 3 Kypcy «Peknama i 3B’A3KHM 3 IpOMaCBKiCTIO» BiAIOBizae
HaBYAIPHOMY ILIAHOBI, OCBiTHBO-IIpodeciiiniii mporpawmi (OIIII) Ta ocBiTHBO-
kBamidikamifinum xapakrepuctukam (OKX) mizroroBku >XypHawmicTiB Ha
daxynpreTi xypHamicTuku JIpBIBCHKOTO HAI[iOHAIBHOTO YHIBEPCHTETY iMeHi
IBana ®Opanka.

[ 3acBOEHHA IBOTO KypCy CTYZEeHTH IIOBMHHI BHUBYHTH HHU3KY
byHIaMeHTaNbHUX 1 ()aX0BO-OPiI€HTOBAaHUX HABYATBHUX NUCHUILTIH («Teopit
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MacoBoi KoMyHikamii», «Teopif 1 mpakTuka XypHamicTUKW», «OCHOBH
comianpHOI iHQpoOpMaTHKM», «3apyObkHa mpeca», «Teopit Ta icropisa
KyJIbTypHu», «[IpaBoBi 3acagu AifIbHOCTI XXypHAIiCTa» Ta iH.), IKi CTBOPIOIOTH
(dyHZaMeHT I'PYHTOBHUX 3HAHb IIPO crenudiky gigapHocti 3MI, npunnunu
Ta QYHKII )KyPHATICTUKY, TUIIN, BUAK 1 0cO6IMBOCTI MacoBoindopmaiiiHoi
IiSIBHOCTI, IIpaBOBe IOJIE 1 3aKOHOZABYY OCHOBY.

Meta Kypcy — CHpUATH IPUKJIATHIA Ta CIelfiani3oBaHiff MiATOTOBIN
(daxiBIliB i3 3HAHHAM TEOPeTHYHHX 1 IPAaKTUYHUX IIapaMeTpiB AK peKaMu,
TaK i mabJIiK plIeHIIH3 AK BaXXKJIMBUX KOMIIOHEHTIB Ta IIapaMeTpiB COIiaIbHO-
KOMYHIKaTUBHOI JiICHOCTI.

Kypc «Pexnama i 38’3KH 3 'POMa/iChKiCTIO» OPiEHTOBaHUM Ha Te, 100
IaTH CTyfeHTaM O0a3oBi TeOpeTWYHI 3HAHHA I NPAKTHUYHI HABUYKU ML
OILIiHIOBaHHA 1H(OPMAIIIfHMX BJIACTMBOCTEH IIifi Yac IIONUIYKY, CTBOPEHHS,
30epe)XeHHs, PO3IOBCIOMKEeHH iHpopMaLii B MOAENIIX «peKIaMa IPOAYKTy —
IIMPOKa IPOMAZCHKICTh», «HOBUHU OpraHisaliii/ ycraHOBM — 3aco0u MacoBOi
KOMYHIKamii» 3 OIIOMOTOIO peaJrizaiii yepe3 peKJaMHi TeKCTH, IIpec-peisy,
noBigomuenHs s 3MI Tomro.

OG’exTOM BHBYEHHS JUCHUIUTIHHU € iHdopwmaris, ii Tpanchopmaris 3
myGIiYHOI y MacoBy, 30KpeMa: peKJIaMHOI, KOPIOPAaTHBHOI, IOJITHYHOI,
CYCIILIPHO-BaXIMBOI  (TpoMajchKi opramisamii Ta moiTHyHi maprii),
MbxHapogHoi iHdopmanii (MDXHapoZHI opramisamil i TpaHCHAI[iOHAIBHI
KOMIIaHii) yepe3 TpamuIliiiHi BepOasbHI KaHATH NMOIIMPEHHA — APYKOBaHI Ta
enexktporHi 3MI, moxymeHTaspHi (inrpMu, TpamuIiiiHi HeBepbaabHI a60
KoMGiHOBaHI — BepGanabHi 1 HeBepGanbHI (BHUCTaBKH, GOPYMH, SIPMapKH,
BiABimyBaHHA 00’eKTiB, 6GpubiHry, Impec-KOH(EpeHII), a TaKOX HOBITHI —
iHTepHeT, Bifeo KoHbepeHIIil, HdPOBI Mesia.

IIpengmer nHaBwanpHOi agucHuIUTiHE. IlpegMeToM BHUBYEHHA Kypcy
«Pexylama i 3B’A3KM 3 IpOMAaZCHKiCTIO» € iH(OpMAlif AK COLIOKYJIBTYPHHUI
(deHOMeH, peanizoBaHMUl y (OpMax peKJIaMHOI i IPOMaACHKOI AifJIBHOCTI 3
IoroMoroxo MacoBoi iHdopmarii. IIpegmer TakoXX BKIIOYA€E TaKi CKIAZOBI:
BUIM 1 TUIM pekiaMHOI misnbHOcTi y 3MI, mabiik pinednrHa AK OCHOBa
HAJIATO/PKeHH 1 MiATPUMAHHA 3B’ 3Ky 3 TPOMaZCHKICTIO HAa OCHOBI IIpaBAH i
TOBHOI NMOiHGOPMOBaHI, BUAX 1 TUIIK 3B’A3KiB 13 IPOMaJCHKICTIO, yKpaiHChbKe
Ta 3apyOlKHe 3aKOHOZABYe 3abe3nedyeHHd; crenudika pobGOTH BiALiTIB
3B’A3KIiB 3 TPOMAJCHKICTIO, OLiHKa e(peKTUBHOCTI IXHBOI MAisSIBHOCTI;
KOHCYJIbTAIliliHi aTeHTCTBa.
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3aBIaHHsA BHBYEHHS [UCHUIUIIHM INepef0adaioTh O3HAWOMIIEHHS
CTYZEHTIB i3 CYTTIO Ta IPUHLIMIIAMYU PEKJIAMU 1 JiATBHOCTI MAGIIiK pineiuns,
HaBYMTH IX B3AIMCHIOBATM MOHITOpPHMHT iH(popMamii, Ha OCHOBI AKOI —
CTBOpIOBaTH iH(poOpMaNLiifHi OaHKK JaHUX, aHATi3yBaTH e(eKTUBHICTh BIACHOI
IiATBHOCTI, TOTyBaTH iHQOpMAaNifiHI Ta peKJaMHi IOBIIOMJIEHHHd, IIpec-
perisy, iHbopMaIiiiHi 3aIuTH.

BMOT'Y 1O 3HAHb TA BMIHb CTYJEHTIB

CryneHT IOBMHEH 3HaTH:

o CYTb Ta IPUHITUITN PEKJIAMHOI JiIBHOCTI;

o CYTb Ta IIPUHITUINY JifIbHOCTI AGIK pLIefiniHs;

o MDKHApomHi # BiTdusHAHI IpaBoBi akT (3axoH «[Ipo pexstamy»,
MmbxuapozHi xogexcu [1P);

o IpaBa Ta OOOBA3KM PpeKIaMicTiB 1 ¢axiBuiB y 3Bs3Kax i3
TPOMA/ICBKICTIO;

° 0COGJIMBOCTI, METOH 1 32061 POOOTH i3 rPOMaICHKICTIO;

o pisHOBUM pexstamuyx Ta [IP-3axozis;

° BUZY iH(OpMArIil;

° KaHaJIH TIOIPeHHs iH(opMaIrii;

o eTuyHi HOpMM 1 TIpodeciiiHi CTaHZAPTH POOOTH >KYPHAICTIB,

PerJIaMHUX (axiBIiB i IpaliiBHYKIB chepy MabIiK pUIeHIIH3.

CryieHT IOBHHEH BMIiTH:
° OpraHi30ByBary poOOTY LIeHTPY 3B’43KiB i3 rpoMaChKiCTIO;
o OpraHi3oByBaTH poOOTY Ipec-CIIy»KOu;
° OpraHi3oByBaTH pOOOTY PEKJIAMHOI i KOHCYJIBTAIIHHO areHIiit;
o TOTYBAaTH PEKJIAMHI IacJla, CIOXeTH, TEKCTH;
° TOTYBATH IIpeC-pesii3y, iHpOopMAalliiiHi OB AOMIEHHS;
o OpraHizoByBarH i mpoBoguTH GpudiHTY i Ipec-KoH(epeHIrii;
o OpTaHi30ByBaTH 1 IPOBOJUTH BUCTABKH 1 IPMapKU;
o MOHITOpUTH iHPOPMALIITHIIA TPOCTIp;
o CTBOpIOBATH iH(OpMAITiiiHy 6asy;
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° IIpalfoBaTH i3 KypHaJIiCTaMu Ta Mezija.

Merozamu BUBUEHHA KyPCY € JEKIifHI 1 TPaKTUYHI 3aHATTA, a TAKOXK
camocrifiHa poGoTa CTyzeHTiB (WiATOTOBKAa [0 IPaKTUYHUX 3aHATH,
MOJYJIBHHX KOHTPOJIBHHX POOIT Ta IHCBMOBOTO ICIIHTYy) 3 /OIIOMOTOIO
OIIPAIfOBaHHA PpEeKOMEH/OBAaHOI JITepaTypH Ta [pKepes, MeTOJUIHOrO
3abe3leyeHHd, a  TAKOXX  HABYAJIBHOIO  CAfiTy  AUCHMIUIIHE  —
http://przhyt.ucoz.ua/.

VY paMkax IOrIuOIeHOTO0 BUBUEHHA (DAaXOBOI AUCIUIUIIHU CTyAEHTH
MOXXYTh BHKOHYBAaTH KypCOBi, 0OaKaaaBpChKi Ta Marictepceki po6GoTu 3
pexiamuoi mismpHocTi ¥ 3MI Ta ocobiuBocTell mabmik pineiurHs, a TaKoX
rOTyBaTH HayKOBi CTAaTTi Ta IIOBiJOMJICHHS.

CucreMa KOHTPOJIIO 3HAHBTAa YMOBH CKJIaJIAHHA 3QJIIKy

HaBuanpua pucnunaina «Pexsama 1 3BA3KM 3 TI'pPOMaZChKiCTIO»
OLIIHIOETHCA 32 MOZY/IBHO-PEHTUHTIOBOIO CHCTEMOIO, IO Iepefdadae 2 MOZyIIi
i 3 xpepuTu. PesynpTaTi HaBYAJIBHOI AiAIBHOCTI CTYZAEHTIB OLIHIOIOTHCA 3a
100-6anpHOI0  IIKANOI0, 3aTBEpP)KEHOI HapaKyJbTeTi KypPHATiCTHKH
JIpBiBCHKOTO HAI[iOHATBHOTO yHiBepcuTeTy iMeHi IBana Ppatika.

O1iHIOBaHHS CTY/JEHTCBKOI YCIIIIHOCTI 3AIMCHIOETBCA IIPOTATOM
ceMeCTpy Ha OCHOBI pe3yJbTaTiB ayIUTOPHUX CaMOCTIHHHX i KOHTPOJIBHUX
po6iT, BHUKOHAHHA JOMAIIHIX CAaMOCTIffHMX 3aBZaHb, MiJTOTOBKU [0
IIPaKTUYHUX 3aHATH, YPaXyBaHH] BiZBiyBaHHSI 3aHATH, KOHCIIEKTYBaHHI.

CTymeHT MOXXe OTPUMATH:

0-50 GasiB — 3a KOHTPOJIBHI MOZYJIBHI POOOTH: B KOKHOMY 3MiCTOBOMY
Mozyi (BChOTO ABa — OUH 3 peKJIaMy, IHIINH — i3 3B’A3KiB 3 IPOMaChKiCTIO,
o — 0-25);

0-30 GaniB — 3a [JOIIOBHEHHS HA IPAKTUYHUX 3aHATTAX (BPaXOBYETHCS
TAKOXX BiABIAyBaHHS, KOHCIIEKTYBAaHHS 1 BUKOHAHHS 3aBAAaHb Ha CAMOCTiHHY
poboTy);

0-20 GaniB — 3a HmArOTOBKY INPOEKTy — OpTaHi3aliio Ipec-LIeHTpY,
BUCTaBKH, Bi/iBiZyBaHHS 00’ €Ty (BiAmOBifHO [0 BapiaHTy).

PO3IIOAIJI BAJIIB, IO ITPMCBOIOETHCA CTY JEHTAM

OmuiHoBaHHA 3HaHb CTy/eHTa 3AiHcHIOEThCA 32 100-6anbHOIO UIKAIOIO.
Posnozin 6aniB a1 oTpuMaHHS 3a/1iKOBOI OI[iHKH:

IloTo4He OLliHIOBAHHSA TA caMoOcTiliHA podoTa HincymkoBmnii Cyma
3microBuii moaysb Nel 3micToBHil MoayIb No MPOeKT (3a7iK)
(0-43) 2(0-36)
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T1 T2 T3 T4 | T5 T6 T7 T8 T9 20 100

8 8 9 9 10 8 9 9 10

T1, T2 ... T9 — Temu 3MICTOBUX MOJIYJIiB

Kourponsni mozynpHi poboru (KMP) noBunHI He TinpKu mepeBipuUTH
PiBeHP 3aCBOEHHA HABYAJIBHOTO Marepiaiy, a ¥ JOIIOMOITH BHABHUTU PiBeHBb
indopMamiffHO-KOMYHIKaTUBHOTO 1  TBOPYO-KPEaTMBHOTO  IIOTeHIIiaiy,
MOXKJIMBOCTEH 1 IIepCIIeKTHB CTYZEeHTiB y cdepi pexsaMHOI Ta COIiaJbHO-
KOMYHIKaI[iifHOI iAIBHOCTI.

KMP smicrosoro mozyng Nel (Pexrama y 3MI) — 0-25 6axis, 60 xB. —
nepenbavae TpH GIOKH:

A) 3akpurTi TeCTOBI MUTAaHHA HA NEPEBIPKYy TEOPETHYHOTO MaTepiaiy,
o 2 6anu Ha oxue nurauus (0-10 6aris). Yac BukoHauHs — 7-8 XBrIHH.

B) PeparyBanHs OIyOJIiKOBaHMX: PEKJIaMHOTO CJIOTaHA, PEKJIaMHOTO
IIOBiIOMJIEHHS, PEeKJAMHOTO TeKCTy — Io 2 Ganu 3a 3aBmaHHaA (pasom 0-6
6ariB). Yac Bukonanus — 10-12 xBuiuH.

B) IlizroroBka BJAaCHHUX: PEKJIAMHOTO CJIOTaHa, PeKJIAMHOTO
IIOBiZIOMJIEHHS, PEKJIAMHOTO TEKCTY Ha 3aIIPOIIOHOBAHY y BapiaHTi TeMy — IIO
3 6ayu 3a 3aBmanus (pasom 0-9 6anis). Yac Bukonanus — 35-40 xBuruH.

KMP smicroBoro mogyms Ne2 (3B’a3xwu 3 rpomazcskicrio) — 0-25 6auis,
60 xB. — mepezbavac TpH OJIOKH:

A) 3akpurTi TecTOBi IMTaHHA HA IIE€PEBipKy TEOPETUYHOTO Marepiaiy,
o 2 6anu Ha oxue nuranus (0-10 6anis). Yac BukoHauus — 7-8 XxBriuH.

b) Peparysanus iHdopManiiiHOro IOBiZOMIeHH: (Ipec-peiisy) — 0-6
6ariB. Yac Bukonanug — 10-12 xBuyuH.

B) IlizroroBka BIACHOTO IIpec-peiisy Ha 3aIlpOIIOHOBAHY y BapiaHTi
temy — 0-9 6aniB. Yac Buxkonauus — 35-40 xBuinH.

Kpurepii omimtoBamHs:

® HAyKOBAa-TPAaKTHYHA CBITOTJIAHICTS;

e 00i3HaHICTH Ta €PyAOBAHICTE;

®  KyJIBTypa MOBH i BOJIOJIHHA CTHIIEM;

®  ecTeTHYHe PillleHHA PeKJIaMHOI CKJIaJOBOI IIPOEKTY;

* BMIiHHA OIepyBaTH iH(pOpMAaILi€o;

e posymiHHA cnenudiky TeKCTyanbHOI, rpadiyHOl Ta IepCOHATBHOI
IIpe3eHTaIlil;

e BpaxyBaHHA cIenM(iky IOBIIOMJIEHb 3aT€XKHO Bifl XapaKTepy
ayzuTopii Ta HOCIiB iHpOpMaIii;
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® 3JaTHICTb BUJIUIATH TOJNOBHe 1 JpyropsafHe B COI[AMbHIN

KOMYHIiKaIIii;

® OpUTIHAJIBHICTP Ta KpEATHUBHICTb Yy PO3B'SA3aHHI IIOCTaBIEHUX
3aBJIAHb;

® CIOXKETHICTh 1 KOMIUIEKCHICTH TBOPYOTO 33afyMy 1 IIpaKTHYHOI
pearizanii.

BingmoBizHO M0 HaBYAJIBHOIO IUIAHY, Iporpama Kypcy oxormioe 108
rozuH (3 KpeguTH), 3 AsKux: 18 TOZWH — Ha IPOBeeHH JTeKI[iHHNX, 26 TOTUH
— Ha IIPaKTUYHi 3aHATTA, 64 TOAMHM — HAa CAaMOCTii{HY IiJITOTOBKY CTy/I€HTIB.

HapyanpHuM 11aHOM InepenbadeHO 2 KOHTPOJBHI MOAYJIBHI pOGOTH
(mo opmiii 3 pexnaMu 1 3BA3KIB 3 T'POMAACHKICTIO) SK BHA IIOTOYHOTO
KOHTPOJIIO 1 ITpe3eHTaIiitHI#1 MPOEKT — K BHJ, IIiICYMKOBOT'O KOHTPOJIIO.

Ha mnpakTUYHUX B3aHATIAX CTYAEHTH IIOBUHHI [OKIALHO BUBUUTHU
BUAM, popmu, MeTomu i 3acobu a) pexyaMHOI AisabHOCTI, 6) ALATBHOCTI y
cdepi 3B’A3KIB 3 I'POMAJCHKICTIO — BIANOBIZHO A0 CYCHITBHUX B3aIIUTIB i
MO>KJITMBOCTeH Ta ITOTpe6 KaHaJIiB COLiaTbHOTO KOMYHIKyBaHH.

CaMOCTifiHO — CIIOYATKy IIiJ, KepiBHUIITBOM BHKJIaiada — CTYAEHTHU
IIOBMHHI IIPOJEeMOHCTPYBaTH BMIHHS 3aCTOCOBYBATM HAOyTi Ha JIeKuiax i
IPaKTUYHUX 3aHATTAX 3HAHHI peali3yBaTH ix B peaJbHUX ITyGIIiKaiiax y
TpaZMUIMHUX (ZpyKoBaHi Ta ayzioBisyaspHi) Ta HOBITHIX (iHTepHer,
6morocpepa) 3MK y cdopmi iHpopmManmifiHUX MOBILOMIIEHB, IIpec-peisis,
PeKJIaMHUX TeKCTiB TOILIO.

Kpim TOrO, BUKOPHCTOBYIOUH PEKOMEHZOBAHY JIiTepaTypy, METOAUYHE
3abe3nevyeHHs, IKepenbHy 6a3y i TexHivyHi 3acobu (30kpeMma # HaBYATBHUIA
caliT AucHMILIiHY — http://przhyt.ucoz.ua/), cryseHTH CaMOCTiHHO rOTYIOTHCA

IO HAIMCAaHHA MOJYJBHUX KOHTPOJBHUX POOIT, MiATOTOBKU MiZICyMKOBOTO
IpOeKTy, BUKOHYIOTh  IHJWBiZyaqbHI  HayKOBO-ZOCTiZHI  3aBJaHHI,
BUTOTOBJIAIOTH AUAAKTUYHI MaTepiasu.

KUIBKICTb 'OJJVIH 3A HABYAJIBHUM ILJIAHOM

®Dopma .a KinbkicTb roaun o
KOHTpoOMIO| & é 5
2 E H
2 3 5
= = o
& =
BCHOI'0 Jlexkuii NPAaKT. Jadop. Camocr.
3anik 3 108 18 26 64 5
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PO3IIOALT HABYAJIBHOI'O YACY

KiabKicTh roamn

Ne
n/n Tema - 2 «
i= ; g" :; « =]
g = = 5| 3
> 1 2 3g | 3
= |& |8 |Z&|&
= |£ |3
3micToBuii Moayus Nel. PEKJIAMA Y 3MI
1. Beryn mo kypey. IlonsTTS, CyTHICTD, 2 2 4 8
3aBIaHHS, BUIM 1 3aCO0U pEKIIAMH.
3aKOHOaBYa Oa3a
2. Peknamonasenb, pekiaMHe areHTCTBO, 2 2 4 8
pekiamua kamnaHis. Etamyu eektuBHOCTI
PEKIAMHHX KOMYHIKaIlii
3. PexnamMHMI MapKeTHHT, Me ialuIaHyBaHHS, 2 2 6 10
Edextn koMyHiKalii 1 pekJiaMHi cTpaTerii
4. Mepia siK peKIaMoHOCIT 2 4 8 14
5. TBopua iges, KOMIO3HUIIS, TU3AHH 2 4 8 14
peKJIaMH. MiZArOTOBKA PEKIAMHOTO TEKCTY.
MapKeTHHIOBI KOMYHIKaIlii.
CTUMYJIIOBaHHS 30yTy
Pa3om y 3micToBoMy Moy Nel 10 14 30 54
3micToBuii moayas Ne2. 3B’SI3KH 3 TPOMAJACBKICTIO
6. [loHATTA, CYTHICTB, 3aBIaHHS MAOTIK 2 2 8 12
pinelInH3 i 3aKoHOaBya 6asa
7. PizHOBHIM 1 popmu 3B’5I3KIB 3 2 4 10 16
rpoMaichKicTO. [IpaBoBi acmieKTH 3B’ A3KiB
3 TPOMAJICHKICTIO Y B3a€EMHHAX 13 3ac00aMu
MacoBoi iH(opMarrii
8. Tpaguuiitai popmu iHdopmaniitHoi poGoTH 2 3 8 13
a0k plIeHITH3
9. TexHiuHi 3aco0u 1 kaHanu peanizarii 2 3 8 13
noTped nabik pierinH3
Pa3om y 3micToBomMy Momyti Ne2 8 12 34 54
Yceboro 18 18 64 108
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TeMma 1

BCTVII OO KYPCY. [IOHATTA, CYTHICTD, 3BABAJAHHA, BUJN I
3ACOBU PEKJIAMU. 3AKOHOJIABYA BA3A

Oruzaz aiteparypu zo kypcy. [lorarra pexmamu. CyTHICTE 1 3HATEHHA
periiama. Pi3HoBrzH pekiamMu 3aBAaHHA peKTaMu. 3aco0H peKraMH. 3aKOH
Yxpainm «[Ipo pexramy».

3ABIAHHS HA CAMOCTIMHE OITPAI[IOBAHHS I IIZITOTOBKY JO
ITPAKTUYHVX 3AHATD:
1. OmpauzoBaTy 3aKOHOZABYi HOPMU BUKOPUCTaHHA pekiaamu y 3MI
(3axon Ykpaiuu «IIpo pexmamy»).
2. Bupuwnry medininii i moHATTA, MOAAHI B MaTepiayax fo Temu 1.
3. O3zHalloMUTHUCH i3 JOJATKOBUMU JKepeIaMy i MaTepiasaMu o
Temu | (KHUTH, IHTEpHET-BU/IAHHS).

ITMTAHHA HA CAMOKOHTPOJIb:
1. fxi Bupu BiATOBiZATBHOCTI 1 MKONY € HACTIZKOM BUKOPUCTaHHS
1 CITOXXMBaHHA HEHAJIEXXHOI, IPUXOBAHOI TA HEeTUYHOI peKIaMu’?
2. fxi ocobnuBocTi BUAIB i 32C06iB pexmamu?

PEKOMEHZIOBAHA JIITEPATYPA:

1. Dreprinc @. Pexnama. Ipakrauansi mocioauk: Buyg.4 anr., Buz.2 yrp. —
K.: Baanmg, 2008. [Erxextpormuii pecypc). — Pexxrm gocrymy:
http.//pidruchniki.ws/00000000/marketing/reklama - dzhetkins £

2. Ilpo pexramy. 3axon Yrpainn. — Pexwm gocryiy:
http.//zakonZ2.rada.gov.ua/laws/show/270/96-%D0%B2%D1 %80

3. Kagrammrmen X. I apmonnsa B pexraMHOH KoMMyHHKagHH. — M.: IKcmo,
2005. -85 c.

4. Myssixaur B.JI. Teopus n npakruka coBpeMeHHOH pexiamsl. Yacrs 1.
OpperrupHbIe perIaMHbIe TeXHOJIOrHH. [1ab/uK prredmas. IIpoMoyniy.
Mapxerurr. — M.: EBpaswutickuii perroH, 1998.

5. O6pursro b.A. Pexrama i pexnamaa giaasHIcTs: Kypce reknif. — K.:
MAYII, 2002. — 240 c.
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6. Ormrsu /. Ormiasw o pexaame. — M.: Ixcmo, 2004.

7. Oumexnosuy E.A. Pexiramoegenne. — Munck: BI'YHP, 2006. — 108 c.

8. OcHosH pernamH I 3B'93KIB I3 TPOMAaAChKICTIO: MIAPYYHHK / 34 3aI. PEZ.
B.®.Iparosa, B.B.Pisyna. — K. : Buzaprugo-moairpagiaamii [eHTp
«Kuiscernit yHIBEpcHTET», 2011. — 431 C.

9. OcHuossr perramsr: Yuebunx / 1O.C. beprazgcras, C.C. Mapoixura,
JL.®.Cuorposa. Ilox peg. JL.M. /umrpresosi. — M.: Hayxa, 2005. — 281 c.

10. Ygewrosa B.B., Crapsix H.B. Hcropus pexnamsr. 2-e usz. - CI16.: [Turep,
2002.

11. Hlepuyx /].A. Pexrama o pexraMHAad JEATETbHOCTb, KOHCITEKT TeKIJHH. —
M. 2010. SrexTporHsH pecypc. Pexxum gocryma:
http/'www.litmir.net/br/?b=139294.

TepMiH «pexyIamMa» TOXOAUTS Bif J1aT. cIoBa «reklamare» — roI0cHO
KPUYaTH, CIIOBIIATH.

Pexsama — posmoBciompKyBaHa B 6yAb-aKii ¢popMi, 3a JOIIOMOT0I0
6y nb-sKuX 3acobiB iHpopMarris mpo ¢isudny abo opugudHy 0co0y, TOBapH,
inei i mounnanus (pexramea IHYOpMaris), KA IpU3HaAUeHa [
HeBU3HAYEHOTO KoJIa 0cib i mokIrKaHa (GOpMyBaTH i MiATPUMYBaTH iHTEpec
Io 1uX QisUYHUX, IOPUAUYHUX 0Ci0, CIIPUATH peasisallii ToBapis, izel,
nmovyuHauk. Ak iy cr.1 3akony Yxpainu «[Ipo pexiamy» (pexiaMa —
indopmaris mpo ocoby uu TOBap, PO3IOBCIOMKEHA B OyAb-sIKiil ¢popmi Ta B
Oyznb-sKuii croci6 i mpusHavena cpopmyBaTu abo mizTpUMaTy 06i3HAHICTH
CIIO)KMBAYIB peKJIAMHU Ta IX iHTepec 100 0COOU YU TOBApY), TyT
@opMy TFOBAHHA JOBOII CXOXe JO BH3HAYEHHA «MaCcoBa IHPOPMALLI».

3perrroro, pexiama Tex € PI3HOBHAOM MACOBOI IHGOpMaIi.

PisHOBHMIM pexslaMu (32JI€3XHO Bifi IpU3HAYEHH):

- KOMepIiiiHa;

- HeKoMepLi¥iHa (I0MITHYHA 1 COoIliabHa peKIaMa);

- PEKJIaMOBaHOTO 00 EKTY;

- peKJIaMyBaHHS IOCIYT;

- peKJIaMyBaHHS TOBapiB;

3a ayAHTOPHHM PO3IOJLIOM:

- minoBa abo Gi3Hec-pexsIaMa (B OCHOBHOMY HOCHUTB iH(GOpMAaLiHIH
XapakxTep);

- CHOXKMBYA PeKJIaMa;
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3a XapaKTepOM BILTHBY.
- MacoBa;

- iIHguBixyaTBHA;

33 TepHTOPIATEHUM IPHHIHIIOM:
- micreBa (JTOKaygbHa);

- perioHabHa;

- HaIllOHAJIbHA;

- MDKHApOHA;

3a IHTeHCHBHICTIO BIL/IHBY:

- arpecHUBHa;

- HearpeCcHUBHa;

3a BIATIOBIAHICTIO PEKIAMHOMY 3aKOHOZABCTBY:

- 3aKOHHA;
- HEe3aKOHHA.

Hait6inpm momupernumu popMaMu pexIaMH €:
DEeKIaMa B IIPecl:

- PeKJIaMHi OTOJIONIeHHT;

- CTaTTi;

- OIJIANY;

JPYKOBaHAa pEK/IaMa:

- KaTaJIOTH;

- IIPOCIIEKTH;

- Oyxiiery;

- IUIAKaTH;

- JINCTIBKWY;

- acinri;

- KaJleHapi;

- BITQJIbHI JINCTIBKU;

- aymioBisyajsibHa peKjaMa:

- pexsamMHi KiHO(LIBMU;

- Bimeodinsmuy;

- cnaiimosi pinemu;

- PeKJIaMHi POIUKY;

- TeJIeBi3ifiHa pekJiaMa:

- TesteiapMu;

- TeJIeBi3ifiHI peKJIaMHi POIUKY;
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- TeJIeBi31MHI 3aCTaBKY;

- TeJlepernopTaxi;

- pamiopekJama:

- PazZiooToIOIIe HHS;

- pazioponukuy;

- pazmioxypHaui;

- PeKJIaMHi pafionepenadi;
- BUCTaBKM:

- MDKHApOJIHI;

- HaI[lOHAJIbHI;

- IIOCTINHO Iii04i;

- IIpPSAMa IIOINTOBA PO3CHUJIKA:

- PeKJIaMHi JTuCTH;

- pexJIaMHi MaTepiany;

- 30BHINIHA peKIaMa:

- PeKJIaMHi IIUTH;

- PexJIaMHi TPaHCIIAPAHTH 1 PO3TAKKY;
- CBITJIOBI BUBICKH;

- eJIeKTPOHHI Ta6JIO Ta eKpaHu;

- ¢ipMOBi BUBiCKU;

- TIOK)KIUKH;

- pexyaMa Ha TPaHCIIOPTi;

- BIKOHHI BITpUHH;

- pexiIaMHO-iHOpMatiiine odhopMIeHHA dacazis;
- KOMIT'JOTepHA PeKJiaMa:

- KOMIT IoTepHa iHpopMaris;
- GaHepu Ta iH.

HEHAJIE’)KHA PEKJIAMA

HenanexxHa pekiaMa — HeJOOGPOCOBiCHA, HEJNOCTOBipHA, HEETHYHA,
cBiZloMO xuOHa Ta iHINA pekJaMa, B AKiil JOIyleHi MOpyLUIeHHS BUMOT A0 ii
amMicTy, 4dacy, Micng 1 cmoco0y — PO3IIOBCIO/IKEHHS, yCTaHOBIEHHX
3aKOHOZ,ABCTBOM Ti€l KpaiHM, B AKilf BOHA PO3IIOBCIOKYETHCA.

VY Gimpuiocti KpaiH cBiTy HeHame)xkHa (abo HecyMIiIiHHA) pexiama
3a6oponena. i BUKOPUCTAaHHSA € TIOPYIIeHHAM 3aKOHOZIABCTBA.

Hezno6pocosicHolo € pexiIama, sSKa:

© XKuraprok M.T., 2015 14



- OUCKpeIUTye IOPUIMYHUX 1 (ismuHuX 0cCi6, AKi He KOPHUCTYIOTHCA
PeKJIaMOBaHUMH TOBapaMu;

- MICTUTh HEKOpEeKTHi IOPIBHAHHA PeKJIaMOBAaHOTO TOBAPY 3 TOBAPOM
(roBapammu) iHmUX OpUAWYHUX abo GisuyHUX O0Cib, a TaKOX MICTHUTH
BHCJIOBJIIOBAHHA, 00pasH, L0 IOPOYaTh YeCTh, FIHICTh UM [IiTOBY pelyTalliio
KOHKypeHTa (KOHKYPeHTIB);

- BBOJWTPH CIIOXXHBAd4iB B OMaHy IIOJO PeKIaMOBAaHOTO TOBAapy 3a
ZOIIOMOTOIO:

A) imitamii (xomiroBaHHA a0 HACJIiZyBaHHI) 3arajJbHOTO IIPOEKTY,
TEKCTY, peKkJaMHuX (opMyJ, 300pakeHb, My3UYHUX a00 3BYKOBUX e(eKTiB,
IO BUKOPHUCTOBYIOTHCA B PeKJIaMi iHIINX TOBapiB;

B) snomxuBaHHA mOBipoio ¢isuyHuX 0ci6 abo GpakoM y HHUX JOCBiZy,
3HaHb, y TOMy 4YHCIi y 3BA3Ky 3 BI/ICYTHICTIO B PpeKJaMi Ba)XJIHBOI
indopmarii.

HezocToBipHOIO € pekiama, B sSKiif MalOTh MiClle HeIIpaBAUBi BioMOCTi
OJ0:

- TAKUX XapaKTePUCTUK TOBApy, AK-OT:

- TIOXO/)KEeHHS;

- CKJIaz;

- c11oci6 i JaTa BUTOTOBJIEHHS;

- IIpU3HAYEHH;

- CIIOXKMBYI BJIACTUBOCTI;

- YMOBH 3aCTOCYBaHH;

- HaABHIiCTH ceprudiKaTy BiAMOBIZHOCTI, cepTUdIKANIHHUX 3HAKIB i
3HAKIiB BIIMTOBIAHOCTI IeP>KaBHUM CTaH/APTaM;

- KiJIBKICTB;

- MICIIe TIOXOIKeHHS;

- HAfgBHOCTI TOBApY HA pPHHKY, MOXJIMBOCTI MOro NpHAOGAHHA B
3a3HaveHUX 00cA3i, mepioi vacy i micii;

- BapTocCTi (I[iHK) TOBapy Ha MOMEHT IIOIIMPEHHA PeKIaMy;

- TOJATKOBUX YMOB OILJIATH;

- JOCTaBKH, OOMiHY, IIOBEPHEHH:, PEMOHTY Ta 00CIyTOBYBaHHS
TOBapy;

- rapaHTifHIX 30008’ 13aHb, TEPMiHiB CIy>X6GH, TEPMIHIB IIPUJATHOCTI;
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- BUHATKOBHUX IIpaB HAa Pe3yJbTaTH IiHTeNeKTyaJbHOI AiAIBHOCTI Ta
IPUPIBHAHUX [0 HHUX 3aco0iB iHAuBigyamisauii OpuAMYHOI 0COOH,
inpuBigyatizanii mpogykuii, BUKOHYBaHUX PobiT abo MOCIyT;

- IpaB Ha BUKOPHCTAaHHA [ep>KaBHUX CHMBOJIB (IIpamopis, rep0Ois,
riMHiB), @ TAKOXX CHMBOJIIB MDKHaPOAHIX OpraHi3aIiiii;

- oGinifHOTO BU3HAHHA, OTPHMAHHA MeZajell, IIPU3iB, JUILIOMIB Ta
IHITUX HATOPOJ;

- HaJaHHA iHpopMauii mpo crmocobu mpuadaHHA MOBHOI cepii ToBapy,
AKIIO TOBAP € YAaCTUHOIO cepii;

- pe3yJIbTaTiB AOCIiZKeHD 1 BUIIPOOYyBaHb, HAYKOBUX TEPMiHIB, I[UTAT 3
TeXHIYHUX, HAYKOBUX Ta iHINX ITy6IIiKaIiii;

- CTaTUCTUYHUX JAHUX, IKi He IIOBUHHI OyTH IIpe/CTaBIeH] y BUTIAL],
0 Iepebinbinye IXHIO 06IPYHTOBaHICTS;

- IIOCHIAHb Ha OyAb-fAKi peKOMeHalii Yi CXBaJIeHHA IOPUIUIHUX a60
¢iznuHuX 0cib, B TOMY YMCIIi Ha 3acTapiii;

- BUKOPHUCTaHHA TepMiHiB HAMBUIIOTO CTyIeHsd, Y TOMY YHCIi IUIIXOM
BXXMBAaHHA CJIB «HA#OLIbLI», «TiIMBKW», «HAHKpamMii», «abCOTIOTHUN»,
«€OUHUN» 1 T. I1., AKIIO iX HEMOXKJIMBO HiATBEPIUTH JOKYMEHTAIbHO;

- TOpiBHAHB 3 IHIIMM TOBapoM (TOBapaMH), a TAKOX 3 IIpaBaMM i
CTAHOBHUIIEM iHITUX IOPUIUIHUX 260 PisuuHUX OCi6;

- IOCWIaHb HAa fAKi-HeOyAb TrapaHTil CIOXHWBAUEBl pPEKIAMOBAHIX
TOBapiB;

- (haKTHUYHOTO IIOIIUTY Ha TOBAp;

- iHdopMarii Ipo peKxIaMOZaBIIA.

HeeTwanoro € pekiaMa, fxa:

- MICTUTB TEKCTOBY, 30pOBY, 3BYKOBY iH(OpMalifo, L0 IOpYLIye
3aTQJIbHOIPUMHATI HOPMM TYMaHHOCTI Ta MOpaji IUIAXOM BXXHBAaHHA
00Opa3IUBUX CJIiB, IOPiBHIHB, 00pasiB 100:

- pacy;

- HAI[IOHAJBHOCTI;

- ipocecii;

- coliiaJIbHOI KaTeropii;

- BIKOBOI Tpymu;

- crari;

- MOBH;
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- peniriitHUX, (LIOCOMCHPKUX, IOJITUYHUX Ta IHIMNX IepeKOHAaHb
¢disumaHMX 0Cib;

- IIPUHIKYE 1 3HeBaXKa€:

- 00’€KTH MUCTEITBA, AKi € CKJIaJIOBUMH HAI[iOHAJIBHOTO YK CBiTOBOTO
KyJIBTYyPHOTO HaZOaHHS;

- Iep>KaBHI CUMBOJHU (IIpamopu, TepOu, TIMHM), HalliOHAJIBHY BalIOTY,
penirifini cuMBOIY;

- Oyzmp-aKy OGisMuHy 4M IOpUIUYHY 0CoOy, OyAb-fki AiATBHICTS,
mpodecito, ToBap.

CBifoMO TOMMIIKOBOIO € peKJIaMa, 32 ZOIIOMOTOIO AKOI peKIaMojaBelb
(pexIaMOBUPOGHHK, PEKIAMOPO3IIOBCIO)KyBad) HABMUCHE BBOZHUTH B OMaHy
CIIO)XMBaya PeKJIaMU.

IlpuxoBana pexsaMa BIUIMBAE€ Ha CIIOXKHBAaYa TAKUM YHHOM, ILIO
OCTaHHIM 1 He YCBIIOMJIIOE ILHOTO BIUIMBY, B TOMY YHCJII IIJIIXOM
BUKOPHUCTaHHA CIIEL[iaJIbHUX BiZleOBCTABOK (TIOZBIMHOTO 3BYKO3AIIUCY),
«IPKAHCH», «25-0T0 KaZpy» Ta IHIIUX CIIOCOOIB.

3aKOHOM TaKOX MOXYTh OyTM BCTAQHOBJIEHI iHIII BUAW HEHAJIEXHOI
pexIamu.

3ACOBU PEKJIAMHA

3aci6 pexmamum — indopmariiini mpuifomu i MaTepianbHI HOCII, 3
IOTIOMOTOI0 SIKMX MOXXHA JJOHECTH PeKJIaMHy iHOpMalilo [0 CHoXuBadva i
AKi 3a0e311euyIoTh HeOOXiZHMIT eeKT BiJl peKJIaMHOT'O BILIUBY.

Pexnamui 3aco6u CKIaZaroThCA i3 JBOX YACTHH:

1) noBizomtenns (#oro 3micr i popma);

2) TexHiYHMI HOCI# PEKJIaMHOTO  ITOBIJOMJIEHHS (>I<ypHaJ1,
TeJIeBI3iHMI KaHaI).

Pexsramui 3acobu xmacudikyors:

- 32 BIJIMBOM Ha OPTaHU YyTT:

- 30pOBI;

- 3ByKOBI;

- 30pOBO-3BYKOBI;

- HIOXOBI.

- 3a CTaBJIeHHAM HOCiA peKJIaMHOI iHdbopMamii g0 pekJaMOBaHOTIO

00’€eKTYy:
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- JeMOHCTpauiiiHi (KOJM KOWTH PpeKIaMu Ge3lmocepemHbO
IeMOHCTPYIOTh 00 €KT, HAIIPUKJIaJ, aBTOMOO1JIi B aBTOCAJIOH]);

- 3006paKasIbHi 1 cIoBecH] (3aco6u pexyaMu 300paXKyIOTh Ta OIHUCYIOTH
00’eKT);

- J€MOHCTPaLifHO-06pa3oTBOPUi (IIOEZHYIOTH BCi — 1 AeMOHCTpAIiiiHi,
i 306pakanbHi 3ac00u).

EJJEMEHTHU 3ACOBIB PEKJTIAMU

3acobu pexyaMu MiCTATH IBi IPYIIY eJIleMEHTIB:

- OCHOBHI (TeKCT, 300paXKeHH);

- IpyTOpsAHi (CBIT/IO, 3BYK, IPUQT Ta iH.)

VY cydacHiil pexsiaMi TeKCT pPeKJIaMHOTO IIOBiOMJIEHHA 1 300paKeHH:
3YMOBJIIOIOTH e(DeKTUBHICTh BCHOTO PEKJIIAMHOTO 3aC00y.

PexnaMHuMit TeKCTIIOBUHEH Oy TH:

- KOHKpDeTHHM (IIOBUHEH OOOB’fA3KOBO MICTUTH TOJIOBHY AYMKY i
«IIpalffoBaTH» Ha ii 3amam’ITOByBaHH);

- JIOTiYHUM (B TeKCTi IIOBUHEH OyTH BHOYJyBaHMI JiTKMIl JIAHITIOXOK
apryMeHTiB Ha KOPHUCTh PEeKJIaMOBAaHOIO IIPOAYKTY, AO TOTO XX HACTYIIHUH
apryMeHT IIOBUHEH BUIUIMBATH 3 IIOIIEPEAHbBOTO);

- JIaKOHIYHUM (yBara JIOZUHU /0 ITOBiJOMIEHH, OCOOIMBO AKIIO BOHA
He [yXe 3alliKaBleHa y IIPOAYKTi, IPHBEPTAETHCA Ha KOPOTKUI IIPOMIKOK
4yacy, IpOTATOM sSKOro Tpeba IOACHUTH, YOMY Iiefl NPOJYKT HeoOXimHO
IpuzAbaTn);

- OpHUriHaJaBPHUM (MICTUTH IOCH, IO BUZIISE IOBIAOMIEHHS Ha TIi
IHIKX i JIETKO 3aI1aM STOBY€ETHCS).

I'paMOTHO CKOHCTPYHOBaHUI PeKIAMHUI TeKCT IIOBUHEH BiANOBiZaTH

IIpaBUJIAM CHHTAKTUKM, TOOTO 30aJaHCOBYBAaTH 3MICT 1 CIIBBiJHOLIEHHA
YaCTHH PEeKJIAMHOTO TEKCTY.

300pakeHHA 1 Bi3yarisye, MJONOBHIOE TEKCT, i € CaMOCTifiHUM
eJIeMeHTOM 3aco0iB pexylaMu (TOOTO MOXKHA BUKOPHCTOBYBATH i 6e3 TEKCTY).

3aBmaHHs 300paKeHH:

- IpPUBEPHYTH yBary;

- BUKJIUKATH iHTepec;

- IIPOJIEMOHCTPYBATH 30BHIIIHIM BUTJIA] TOBAapy Ta HOTO IlepeBary;

- PO3’SICHUTH TEKCT PeKJIaMU;

- 3pOGUTH TEKCT LOCTYIIHUM [JIs 3a1laM sITOBYBaHHS;
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- CTBOPUTH Bi3yaJIbHHI 06pa3 peKJIaMOBAHOTO IIPOAYKTY.
306pakeHHA MOXKe OyTH BUKOHAHO Y BUTJIAMI:

- poTo3HIMKY;

- MaJTIOHKa ()KHMBOIIUCY, Tpadiku, KapHKaTypu);

- KIHOCIOXKETY;

- KOJIaXKa Ta iH.

TEJIE-1 PAZITIOPEKJIAMA

Hatimomupenimumy i HalfleeKTUBHIMMMY BUJAMHU peKJIaMU € Teje- i
paziopexiama. Yomy? Amxe BOHH:

- jocTymnHi (pagio i Tee6adueHHS € MIPAKTUYIHO B KOXKHOMY OYZMHKY);

- IX peryjipHO BHUKOPHCTOBYIOTH CIIOXKMBA4iB (MaiDKe I[OAHSA JIOZH
IUBJLATHCS TeIeBi30p a0 CIyXaioTh Pafio);

- MaIOTh BeJIMUe3HY 1 HeBU3HAUEeHY ayAHUTOPIIO;

- 37aTHI IepezaBaTH 3BYK i 300paKeHHd, BIUIMBAIOYH HA CBiZOMicTh i
I CBIAOMICTD CIIOXKHMBAYIB.

Bopnouvac 3asHaueHi ¢akTopu poOIATH CIOXKMBAaYa HE3aXUIIEHUM Bif,
MacOBaHOTO peKJIaMHO-iH(pOpMalifiHOTO BIIMBY, OCOGIMBO B €NOXY
KoMepIjiamizamii pazgio i TenebGaueHHs (peKiaamMa I[UrapoK, aJKOTONBHUX
HamoiB, MeJUYHUX 3ac00iB Tomo). ToMy BUHMKaE HEOOXifHICTH OOMEXEHH
PeKJIaMHOTO BIUIMBY Ha pafio i TeneGauenHi. Taxi oOMexxeHHsS BCTAaHOBIEHI
3aKOHO/ABYO.

Tax, B pagio-i TememporpamMax He JOIyCKA€TbCA II€PepPUBATU
PeKJIaMOIO i IOEJHYBAaTH 3 PeKJIaMoio (y TOMy UHCIi CIIOCOOOM «PyXOMOTO
pAmKa»):

- IUTAYi, OCBITHI Ta pesIirifiHi mepesayi;

- PaZiiOIIOCTaHOBKH 1 XyIOXKHI (inbMu 6e3 3rou IIpaBOBIACHUKIB;

- TpaHC/IBOBaHI y mpamMoMmy edipi mepemawi, Iepesik AKHX
BCTAQHOBJIEHUH 3aKOHOAaBCTBOM (mocBig PO i Husky iHmUX KpaiH).

Y pagio- i Tememporpamax, fSKi He 3apeeCcTpOBaHI K Taki, IO
CIeliaNi3yloThCS Ha IOBiIOMJIEHHAX 1 MaTepiajax peKJIaMHOTO XapakKTepy,
pekjaMa He IIOBHMHHA II€PEBUINYBaTH IIeBHY KBOTY, ckaximo, 20 % ediproro
Jacy.

[TommpeHHs pexjaMy OZHOTO KOHTEHTY i 0ZIHOTO TOBapy (BUpoOy) abo
pexJaMu IpO PeKIaMOJaBlisg He ITOBMHHO 3AifiCHIOBaTHCSA OLIBLI HDX [Biui
3arajJbHOI0 TPUBATICTIO He Oinblle HDK 2 XBWIMHU IIPOTATOM TOAUHU
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edipHOTO wUacy pafio- 1 TejenmporpaMu HA OJHIM YacCTOTI MOBJIEHHS
(metampHiute B xuwmsi: Ulepuyx /. A. Pexramroe gero: Korcrmexr rexmui. —
Pocros-ra-/ory: @ernrc, 2007).

PEKJIAMA JTPYKOBAHUX 3MK

PexsamMa B mpeci — pexiama, omyGrikoBaHa B TepiommuHi#t mpeci. Ii
MOXKHA PO3JUIMTH Ha TPU YaCTUHU:

- IpsiMa peksiama (peKJIaMHi OTOJIOMEHH);

- HempsMa pekiama (crarri, pemopTaxi i T.n.) B pyOpuLi «Ha IIpaBax
PeKIaMU»;

- IDKHUHCA.

Pexylamue orosomenHs — posMilleHe B IepiofWYHIN Ipeci, fAK
IIPaBWIO, IUIATHE, IMOBIZOMJIEHHS, IO Ma€ MeTy CIIOHYyKaTH CIIOXKUBada
mpu6aTy IeBHI TOBApH, MOCIYTH, 3OiHCHUTH Ail.

EnemMeHTaMu peKJIaMHOTO OTOJIOLIEHHH €:

- PeKJIaMHHH 3aTr0JI0BOK;

- OCHOBHA TEKCTOBAa YacTHHA (ApiOHimNM mpudTom);

- LmrocTparnis;

- CJIOTaH;

- azmpeca, TenedoH, iHIN BUXiAHI JaHI.

Crarri Ta inmi myG6uikanii — marepian, HanucaHuil y dopmi 3BiTy um
OIJIANY IPO ZHisJIPHICTH MiZIIPHEMCTBA, iHTEPB'I0 3 HOrO0 KepiBHUKAaMH Ta
CIIOXXMBAYaMU.

«JI>xuHCa» — 3aMOBHI MaTepiaIl MOJITHYHOTO Ta eKOHOMIYHOTO 3MiCTy
6e3 BizmoBizHOI pyOpuKarliii, mo mposcHmIa 6 CUTYyallio M0/0 MOXOKEHHS 1
MeTH pO3MillleHH Ty IiKarii.

Oco61BOCTI peKIaMy B IIpeci:

- IIXPOKA YUTAIbKA ayAUTOPis;

- IepioAUYHICTS (y MIOZeHHOI ra3eTy BKpail KOPOTKUI Mepiof KUTTH, y
IOMICAYHOrO JKypHaly BiH He3piBHAHHO Oinpmuii. IllomeHHa rasera
ZO3BOJIAE: OIYONiKyBaTH PpeKJIaMy B KOHKDETHHUH JleHb, 3a0e3IeduTH
GaraTopasoBe IIOBTOpeHHS PeKJIAMHOIO IIOBiJOMJIEHHS, HajaTH HOMY
akTyanpHicTs. JKypHas 3a6e3nedye peKJIaMoOIO TPyILy UUTAdiB (HOr0 MOXYTh
HlepeJiaBaTH APy3aM, 3HAHOMUM ), MOXKe 36epiraTucs He OJUH PiK);
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- MOXJIUBICTD BHOOpPY KOJBOpiB (OJHOKONIpHI BUAAHHA Oinblle
BiATIOBiZaloTh iHQoOpMalifiHOMy THUIly TOBapiB, a OaraToKouipHi —
TpaHchOpMaIiiiHOMY, fe Tpeba CTBOPHUTHU SICKpaBUil BisyalpHUI 06pas);

- MOMUIMBICTb BHOMpPAaTH pPO3MIleHHS PeKJIaMHOIO IIOBiJOMJIEHH,
OCKIZTBKHY HaNOIIBIIy yBary YMTa4 KOHLEHTPYE:

- Ha OOKJIaIHIT];

- PeIaKTOPCHKil KOJIOHIII Ha IIepIIiif CTOPIHI;

- IIpaBOMY BepPXHBOMY KyTi Ha IIpaBiif CTOPiHIII PO3BOPOTY.

Y mepiogmyHUX APYKOBAaHUX BUIAHHAX, AKi He CIIeLiai3yIoThCA Ha
IIOBIIOMJIEHHAX 1 MaTrepiajax peKJIaMHOTO XapaKTepy, pekjiaMa He ITOBHHHA
nepesumyBata 40 % o6ciary omHOTO HOMEpa MEPIOAUYHOTO APYKOBAHOTO
BUJIAHHA.

JPYKOBAHA PEKJIAMA

JpykoBaHa pexiamMa — 3aci6 peKJIaMH, BUKOHAHMI Ha CIIELiaJbHO
BUTOTOBJIEHII 3 peKJIaMHOIO MeTOI0 JAPYKOBaHIN IPOAyKIii, mo He €
IepiofMYHUMK BHAAHHAMM, 1 PO3paxOBaHMI IIe€peBaXXHO Ha 30pOBe
CIIpUMHATTA.

Hai16inpin momupeHi BUAY PeKIaMHOIL IPYKOBaHOI IIPOAYKILii:

- KaTaJor — JIPyKOBaHe BHUJAHHA, oQOpMJIeHe y BUIJLAAI KHHUTH abo
Opolrypy, W0 MICTUTh IlepeliK BeJIMKOTO YHCJIa TOBapiB, CKIaZeHe B
IeBHOMY IopsAzAKy. KaTasor moBuHeH BifTIOBIJaTH TAKUM BUMOTAM:

- TOBapX IIOBHMHHI OyTH IIpeACTaBJIeHI y BeJIMKOMY aCOPTHUMEHTi, ix
omuc Mae OyTH IOZAHO B IIEBHOMY IIOPAZKY 1 BiH OGOBA3KOBO IIOBHHEH
indopmyBaTH Tpo posMmip, Bary, IjiHy KOXXHOTO HaliMeHyBaHHSI, JaBaTH
¢doToiriocTpairiio;

- 6aKaHO JOJATH BiATyKH IIPO TOBApU KOMIIETEHTHHX OCi0;

- IPYKyBaTH JIiIlle Ha Iamepi BHCOKOI AKOCTi, a/Ke KaTaJOTH MAaIOTh
TPUBAJIHUI TePMiH 30epiraHHi;

- IOIOBHIOBATY KATaJIOTH IIPeJMEeTHUMH TTOKKIMKAMH JJIA 3PYIHOCTL
IXHBOTO BUKOPHUCTAHHS;

- MPOCIIEKT — peKJIaMHWUI 3aci0, B IKOMY peKJIaMy€eThCs TOBap UM Tpyma
TOBApiB, WO HAJIEXUTh A0 OAHI€l TOBapHOI KaTeropii. Y HbBOMY OLmbII
PO3TOPHYTO IIpeJiCTaBIeHO iH(GOpMaIifo IPo KOXKeH TOBAp, BiH TaKOX J06pe
i1TI0CTpOBaHMI 1 IKICHO HaZPYKOBaHUI.

Bupy mpocrmekTis:
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- IPOCIIEKT-IUCT (Ha IepLIiii CTOPIHI[I MICTUTBCSI TEKCT, HA IHIIUX —
CaM IPOCITEKT);

- IPOCIEKT i3 3pasKaMu TOBapy (KpiM OIIKCYy, CIIOXHBA4 CaM MOXKe
IIePEeKOHATHCA B IKOCTi TOBapy);

- TIPOCIEKT 3 BUTATAMM 3 KaTaloTy (IpencTaBise COOOI0 KapTKy
3aMOBJIEHHS 3 BUTATAMHU 3 KAaTaJIOry);

- mpocuekT-Opourypa (MiCTUTH B CO0i Ay)ke AOKIALHUN OIMUC TLIBKH
OZIHOTO TOBapy);

- Oyxmer — He30poulypoBaHe BHUIAHHSA, a 3MEHIIEHHA PpO3Mipy
BiOyBa€eTbhCs 3a PaxyHOK 0araropasoBOro CKJIAZAHHA B «TapMOLIKY».
PospaxoBanuii Ha KOPOTKOYaCHe BUKOPUCTAHHS i B GLIBIIOCTI BUIAKiB Ha
OZIHOpa30Be MIPOYUTAHHS;

- ymakoBKa — marneposa (a6o iHima) 060I0HKa A1 36epe)keHHA TOBapy.
Kpim ¢yHkuii 36epexkeHHs TOBapy, Mae BeluKe peKJaMHe 3HAYeHHS. Ii
3aBJIaHHA — IPUBEPHYTH yBary CIIOXKWBa4a. BUMOrH [0 YIIaKOBKU:

- TOMiTHICT cepen, iHmMWKX (OpUTiHANBHICTB, HECTAHAAPTHICTH
YIIaKOBKH, BUKOPHCTaHHA KOJIBOPY, PO3Mip KOPOOKHM);

- MOXJIUBiCTB Iepefadi Bep6anbpHOl iHopMmanii (BoHa mOBUHHA L06pe
YUTATHUCA, TEKCT He MOBUHEH OyTH ABO3HAYHUM, IIOBMHHA MicTuTy rpadiumi
€JIEMEHTH);

- IPeCTWXKHICT, yNAaKOBKM (Zopora yImaKOBKa MOXe CTaTd
BUPIiIIaJIbHUM (HaKTOPOM I MOKYIIKH IIPH IHIINX PiBHUX yMOBAaX).

30BHIIIIHA PEKJIAMA

3oBHIIIHA pekyaMa — 3aci6 pekiaMu, pO3paxOBaHUI II€PEBAKHO HA
BidyaJbHe CIPUIHATTA 300pa’keHHA TOBAPY Y JIOJHUX MiCIIAX.

Buy 30BHINTHBOI peKIaMu:

- PEKJIaMHUI IIUT;

- adima;

- TPaHCIIAPaHT;

- CBITJIOBI BUBICKH;

- eJIeKTPOHHI eKpaHuy;

- ipMOBi BUBiCKH Ta iH.

30BHIUIHA peKaMa IIOBUHHA BiJIIOBIIaTH TaKMM BHMOTaM:

- IpuBepTaTH A0 cebe yBary;

- 3a0e31evyBaTH BUCOKY YaCTOTY KOHTAKTIB;
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- MiCTHTH MiHIMyM iHOpPMAaIrii;

- cupuiiMarucs 3a 06Me)XXeHHUH 9ac KOHTAKTy.

PosmimenHa 30BHIIHBOI pexsaMMm B MiCTax, cejax i Ha IHmHX
TEPUTOPIAX [OIYCKAE€ThCA 3a HAABHOCTI [O3BOJIY BIZITIOBIIHOTO OpraHy
MICIIeBOTO CaMOBPAZLYBaHHA, TIOTO/KEHOTO:

- 3 BiATIOBIZHUM OpPTraHOM yIIPaBJIiHHI aBTOMOOLIPHUX JOPIT, @ TAKOX 3
OpraHOM MiTiIii, yIIOBHOBR)XeHUM 3ZiHCHIOBATH KOHTPOJIbHI, HATJIANOBI Ta
no3BinbHI (yHKIII B ramysi zabesmedeHHs Oe3lleKU AOPOXHBOIO PYXy, Y
cMy3i BiiBOZy Ta IPUAOPOXKHBOI 30HM aBTOMOOINBHUX JOPIr — 3a MeXaMHU
TEPHUTOPil MiCHKUX 1 CIIBCBKUX TTOCEJIeHb;

- OpraHoM Mijimii, YTIOBHOBR)XEHUM 3[IMCHIOBAaTH KOHTPOJIbHI,
HaTJIAJ0BI Ta JO3BUIBHI QYHKIII B ramysi 3abe3nedeHHs Ge3IeKU JOPOXKHBOTO
PYXY, Ha TEPUTOPLAX MICBKHX i CLIBCBKUX IIOCEJIEHB;

- BIATIOBIZHMM OpTaHOM YIIPaBIiHHA 3aJli3HUIEI0 — y CMY3i BimBOAy
3aUTI3HHUILb.

[MomupeHHs 30BHINIHBOI peKIaMH IUITXOM yCTAHOBKM Ha TepHUTOPil (y
TOMy YHCJII Ha TEPUTOPiAX IAMATOK KYyJBTYPH, PUTYaJIbHHX OO €KTiB,
OXOPOHHUX IPHUPOAHUX KOMIITIEKCiB) OyAiBi, cOpyAl Ta iHuIOMy 06’ €KTi, a
TAaKOX BH3HAYEHHA pO3Mipy Ta HOPAAKYy BHECEHHA IUIATH 33
PO3IIOBCIO/KEHHS 3a3Ha4eHOl peKJIaMU 3[iMCHIOIOTHCA Ha IIifICTaBi JOTOBOPY
3 BlIacHUKOM a6o 3 0co6010, fKa Mae peduoBi IpaBa Ha MAifHO, SKIILO 3aKOHOM
abo IOroBOpOM He IlepefbadeHo iHie.

PEKJIAMA HA TPAHCIIOPTI
Pexyrama Ha TpaHCIOpPTI BKiIIOYae B cebe po3MiiieHHs iHdopmarii sk
Ha 30BHINITHIX IIOBEepXHAX, TaK i BCepeJUHI TPAaHCIIOPTHUX 3aCO0iB.

MoskHa BUAIIUTY TPH BHAH DeKIAMH HA TPAHCIODTI:

- 3OBHINHI pekJIaMHI IUIakaTH 1 OyJAb-fKe B30BHIIIHE peKJIaMHe
obopMIIeHHA IPOMa/ICBKOTO TPAHCIIOPTHOTO 3aCo0Yy;

- BHYTpICaJIOHHI PeKJIaMHi IOCTepH, PyXOMUM PANOK, OTOJOIIEHHI 3
ZIOTIOMOT 00 TYYHOMOBHOTO 3B A3KY;

- PpeKJaMHi IIUTH, IIOCTEpH, PyXOMHH PA/JOK Ta OTOJOIIEHHS 3
ZIOTIOMOTOI0 TYYHOMOBHOTO 3B 43Ky, IO 37iMCHIOIOTBCA HAa BOK3agaX, B
aepomoprax, MeTpo i T. 7.

[NomupeHHs pexkJaMK Ha TPAaHCIOPTHHX 3aco0ax 3AIMCHIOETBCA HA
IificTaBl JOTOBOPIB 3 BJIACHUKAMU TPAHCIIOPTHUX 3ac00iB a60 3 ocobamu, 110
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€ BJIACHUKAMU TPAHCIOPTHHX 3acO0iB, SIKIIO 3aKOHOM ab0 JOTOBOPOM He
nepezsbadeHo iHIIe.

Bumagxu oOGMeXeHHA 1 3a60pPOHH PO3IOBCIOMKEHHA PpeKJIaMU Ha
TPaHCIIOPTHHX 33c00aX 3 MeTO0 3a0e3ledeHH: Oe3leKU PyXy BH3HAYAIOTHCA
YIOBHOB2)X€HUMH OpTraHaMy, Ha AKi IOKJIafIeHO KOHTPOJIb 32 Oe3IeKOI0 PYXYy.

Ilo3uTyBY Bii BUKOPUCTaHHA PeKJIaMU Ha TPAHCIIOPTI:

- IPUBEPTAE YBary;

- moGpe IOMITHA, JIETKO YUTAETHCS;

- BIUIMBA€ HA I[ITBOBY ayAUTOPii0 Ge3lIepepBHO IIPOTATOM TPUBAJIOTO
yacy (IIOKH Ipalioe TPOMaIChKUI TPAHCIIOPT);

- OXOILIEHHA IPOMAaJCHKOTO TPAHCIIOPTY CKJIAZAE IIPAKTUIHO BCE MiCTO
i mepemmicTs.

HeraTusu Bif BUKOpHCTaHHAPEKIaMHU Ha TPAHCIIOPTI:

- MOXXe BiZIBOJIKTH BOZIIB i CIIPHATH IOPYIIEHHIO IIPAaBIJI JOPOXHBOTO
pyxy;

- ripire cIpuitMaEeThCS B IEBHUH Yac f0o6H (BpaHIIi Ta BBeuepi).

IHTEPHET-PEKJIAMA

BuxopucTtaHHf iHTepHeTy AK 3aco0y peKJIaMH  Haidacriie
BiZIOyBa€ThCA y BUTILAAL:

- 3alydYeHHdA BiABifyBayiB Ha CalT 3 MeTOIO O3HAHOMJIEHHS 3
indopmarriero IIpo KOMIAHIIO Ta i MPOAYKIIio;

- posMilleHHS PpeKJIaMHOi iHdopMmanii Ha 3araJbHOJOCTYIIHHX
BiZIBiyBaHUX caifTax;

- TIOIIYKY CIIO>KMBAYiB IPOAYKIIi cepes ayAuTopii iHTepHeTy.

Banep — oromomenns B iHrepHeri. fIBiafe coboOI0 IPAMOKYTHE
rpadiyHe 300paKeHHd, pO3TAlIOBAaHE Yy BepXHiM ab0 HIDKHIM YacTHHI
CTOpiHKU caiiTy uu 6iory. Enemenramu GaHepa €:

- TEKCTOBA Bpi3Ka (TeKCTOBE ITOBIJOMJIEHHS Ha CTOPIHIII);

- rpadiuHa BpisKa (KapTHHKA-TilepIIOCUIaHHA);

- rimepmocunanas (iHOZI 3 [OJATKOBOI, OUIBII  JOKJIAJZHOIO
indopMaIii€eo Ipo cair).

IlosuTHBY Bix BUKOPUCTAHHA iHTEPHETY SK PEKIaMOHOCIS:

- THYYKICTP y TIpOBefeHHI peKiraMHOI Kammauili (amkxe Jerxo
BIICTEXXUTH IIepeMillleHHsA I[IIbOBUX CIIOXWBAYiB 1 BHECTH BiANIOBimHI
KOPEKTUBN);

© XKuraprok M.T., 2015 24



- MOJKJIMBICTB /I CTBOPEHHA AKICHOI 1 OpUTIHAIBHOI peKIaMuy;

- TIOPiBHAHO JOCTYIIHI I[iHU.

ITpuxknamu caitris xommanii INTERFINANCE y cdepi xorcanTuary:
http://www.deniskredit.ru

http://www.denisshevchuk.narod.ru

http://www.interfinance.ru
Herarusu iHTepHeTY AK PEKJIaMOHOCIA:

- By3bKa ayIUTOPif;
- HeBeJINKe TeXHiYHe OXOILIeHHT;
- IUTATHUU JOCTYIL.

OCOBJIMBOCTI ®IHAHCOBOI TA COLIIAJIbHOI PEKJIAMHA

[Miz wac BupOGHWIITBA, PO3MILIEHHS Ta PO3IOBCIO/KEHHS PEKIAMU
¢inancoBux (y ToMy 4ucii 6aHKIBCHKUX), CTPAXOBMX, iHBECTHIIITHIX IIOCIYT
Ta IHIIWX TOCAYT, IOBA3aHUX 3 KOPHCTYBAHHAM TPOIIOBUMH KOIITAMH
IOPUAWYHHUX 1 Qi3sMIHHX 0Ci6, a TAKOXK IIIHHUX IIallepiB, He JOIYCKAEThCA:

- IojaBaTM B pekiaMmi KigpkicHy iHdopmamiio, fgka He Mae
6e3ocepeIHBOTO BiAHOLIEHH A0 PEKJIAMOBAHUX ITOCTYT YU IIHHUX IATepis;

- TapaHTyBaTU PO3MIpH AUBIZEH/IB 32 IPOCTUMU IMEHHIMHY aKIiAMU;

- pexJaMyBaTH IiHHi ITallepy A0 peecTpallii IpocIeKTiB ixHix emicii;

- pmaBatu OyAb-fKi rapasTil, OOGiNgHKKM ab0 NPHUIYIEHHSI IpPO
MaiOyTHIO eeKTUBHICTD (IPUOYTKOBICTH) AiAIBHOCTI, Y TOMY YHCJIi IIJITXOM
OTOJIOIIeHHSA 3POCTaHHA KypCOBOi BAPTOCTI IIIHHUX IIaIlepis;

- 3aMOBYYBATH X04ua 6 IIPO OZHY 3 YMOB IOTOBOPY, AKIIO B peKiaMi
IIOB1IOMJIAETHCA IIPO YMOBH JOTOBOPY.

CormjianpHa pexyiaMa BUpaXKa€ TPOMAACHKI ¥ [epykaBHI iHTepecu i
IIOKJIMKAHA JIOCATATHU GJIATOZiHHOI MeTH.

VY comianbHIHM pekyaMi He CJIif| 3TamyBaTH:

- KOMepIIiifHi opraHizarii Ta iHJUBITyaJIbHUX MiATIPUEMILIB;

- KOHKpeTHi MapKu (MOZeJi, apTUKYJIM) TOBapiB, TaK caMo fAK i MapKu
(Mogzenmi, apTHKyJIH) TOBapiB, IO € Ppe3yJbTaTOM IiATIPUEMHHUIIBKO]L
JisIPHOCTI HEKOMEPIIHHUX opraHizamiii.
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TEMA 2

PEKJIAMOJABEILS, PEKTAMHE ATEHTCTBO, PEKJIAMHA

KAMITAHIA. ETATIU EOEKTUBHOCTI PEKJIAMHUX KOMYHIKAIIIH

Perramozasens 1 npogykr. bperauur. bprg. PexramHe areHTcTB0 Ta

Horo @yHKnii. Pexzamui kammadii. Etamm e@eKTHBHOCTI peKIaMHHX

KOMyHIKaIrif

3ABJIAHHS HA CAMOCTIVHE OIIPAITIOBAHHS I IIIITOTOBKY JIO

1.

ITPAKTUYHVX 3AHATD:
BusHauTe yuyacHUKIB peKJIaMHOIO IIpOLeCy 3 OINIALy Ha CydJacHi
0COOIMBOCTI 1 HEPCHEeKTHUBH PO3BUTKY YKPAIHCHKOTO PEKJIaMHOTO
PHHKY;
Has3BgiTs, YuM Bifpi3HAETHCA peKIaMa 3a popMaMu i BUAAMU;
[lizGepits mpukIazu peamizaiii BiZOMUX MOZeredl IIPOBeLEHHS
peKJIaMHUX KaMIIaHiH;
HaBexits mnpukiazy po3paxyHKy BiICOTKA CIIOXXKHMBAdYiB, AKi
IpUHECYTh BHUToAZy KoMmmauil (xoediumieHTHM  KOHTAKTYBaHHSA
crnoxuBauiB i3 pexsamoro: a) 0,95; 6) 0,67; B) 0,28), i BusHauTe
CTyHiHb e(PeKTUBHOCTI.

IMNTAHHA HA CAMOKOHTPOJIb:
fxa pisuurg mbx 6pudom i GpersrHTOM?
fx MO)XHa IIPOLIIOCTPYBaTHM IlepeBard i Bafu BJIACHOI peKIaMHOI
cIyx6m?
fAxa peamizamia pekjIaMHOI KaMmIaHil Ha IPUKIAAl COIiaJbHOI
pexiamu (6oporsba 3i mKigmuBuMu 3BUYKamu, npodinakruka CHI/I,
TyGepKyIb03y TOIIO)?

PEKOMEHJJOBAHA JIITEPATVYPA:
JDhxegpkinc D. Pexmama. [Ipaxraarawii mocioruk: Buzg.4 anr., Bug.2
yip. — K.: Baanns, 2008. [ExexTporHni pecypc/. — Pexxum gocrymy:
http://pidruchniki ws/00000000/marketing/reklama_-_dzhefkins f
3yap HO.A. Maccopsre KOMMyHHKaHH B peraame: Y4eCHHK /LA
By30B. — Mpkyrck: Orrack, 2006. — 405 c.
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3. Kagrammrmes X. [apmoHHa B pexramMHOH KOMMyHHKangwH. — M.:
Srcmo, 2005. — 85 c.

4. MyssixarT B./I. Teoprns m npaxTira coBpeMeHHOH peraamsl. 4acrts 1.
OpgerTuBHPIe peKTaMHPIE TeXHOJOTrHH. [labruk  prieHnrHs.
Ilpovoynra. Mapkerunr. — M.: EBpasutickmii perrnon, 1998.

5. O6pursro b.A. Pexnama I pexramaa giaasaIcTs: Kype rexnid. — K.:
MAYIIL, 2002. — 240 c.

6. Ocrossr perxramsr: Yuebuunr / 1O.C. beprazgckag, C.C. MapoukuHa,
JL.®.Cuorposa. Ilog pey. JIL.M. /uurpresosi. — M.: Hayra, 2005. —
281 c.

7. Yuwernosa B.B., Crapsix H.B. Hcropus permamsr. 2-e u3g. - CII6.:
Iurep, 2002.

8. Ilesuyyx /. A. Pexrama u pexraMHad JeATETBHOCTb! KOHCIIEKT
aekgud. — M. 2010. ISrextporHsr pecypc. Pexwmm gocryma:
http/'www.litmir.net/br/?b=139294.

PEKJIAMOJABELD I ITPOAYKT

PexnamozaBens — ocoba abo opraHisaiis, gKa € IKepeoM peKIaMHOI
imdopmariii, BiAIOBIAHO A0 AKOI BiAOGYBAETHCS BUPOOHHIITBO 1 PO3MIileHHS
peKJIaMu, a TaKOJXX, B OLIBIIOCT] BUIIAZIKIB, KA € IpKepesioM (piHaHCYyBaHHS.

OyHKuji pexsaMozaBIs:

- HaJjaHHA 00’ €KTa PeKIaMuy;

- BUBHAYEHHS IIPUOIHM3HOIO OIO/KeTy PeKJIaMHOI KaMIIaHii;

- MiATOTOBKA 1 Iepejaya indopMaLiffHIX MaTepialiB PO KOMIIAHIIO Ta
IPOAYKT areHTCTBY;

- IIArOTOBKa [JOTOBOPY pasoM 3 PEKJIAaMHUM areHTCTBOM IIPO
CIiBPOGITHHUIITBO;

- 3aTBep/KeHHA OCTATOYHUX BapiaHTiB MaKeTiB peKJIaMHOI IPOAYKIIi.

IIpu 3BepHeHHI B pekJaMHe areHTCTBO peKJaMOZaBellb IIOBUHEH
HAJATY [HPOpMALIHHI MaTepiaIy npo cebe — 6pud.

2. Bpud Britovae B cebe Taki po3miau, AK:

- [HQOpMAaLiT IPO KOMIIAHIIO-3aMOBHHKA:

- Ha3Ba, iCTOPifA, JOCATHEHHS;

- aZpeca, KOHTaKTHi TeledoHY, iIHTepHeT-apeca;

- IPOAYKTH, IKi BUTOTOBJIAE, a00 MMOCIYTH, AKi HAZIAE;
- IHQpopMaLia IPO peKIaMOBaAHHE IIPOAYKT:
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- OIIMC BJIACTUBOCTEH IIPOILYKTY;

- cTpaTeris IiHOYTBOpPeHHA i IpUOJIM3HA LIiHA IIPOLYKTY;
- aHaJII3 pPHHKY:

- KOHKYPeHTiB;

- MOJIOXKEHHA KOMIIaHil Ha pUHKY (CHJIBHI 1 cJ1abKi CTOPOHH);
- MOXXJIMBOCTEM PUHKY;

- momepeHI peKIaMHI KaMITaHIi:

- PEKJIaMOBaHOTO IIPOLYKTY;

- IxHi#t GI0MKeT, pe3yJIbTaTy;

- CIIOXKHBAYI:

- IXHi colliaIbHi XapaKTepUCTUKH;

- icuxorpadivHi XapaKTepUCTUKY;

- IIOCTAHOBKA Ifilell MapKeTHHTY;

- TIOCTAaHOBKA PeKJIaMHUX IIile;

- IpuGIN3HUH GIO/KeT KaMIIaHii;

- Tepes0avyBaHe OXOIJIEHHS KaMIIaHii;

- mepeznbadyBaHi migCyMKY KaMIIaHil.

BPEHIVHT

Bpengunr — me fiAnpHICTH, CHpAMOBaHA HA CTBOPEHHA TPHBATUX
IepeBar ToBapy, 0 6a3yeThCs Ha CIIIBHIM MOCHIeHIH il Ha ClIoXXMBayYa:

- TOBAPHOTO 3HAKA;

- YIIaKOBKH;

- PeKJIaMHUX 3BepHEHb;

- iHmWWX eJeMeHTIB pekgamMu, OO €ZHAHWX IIEBHOIO ife€io i
ONHOTUITHUM OGOPMJIEHHAM, IO BHUAIIAIOTH TOBAap cepesi KOHKYPEHTIB i
CTBOPIOIOTH itoro imimx (brand image).

B pamkax OpeHA-iMimxy BpaxoByioThCs (isHMUHI BIACTHUBOCTI
IPOLYKTY, BIUYTTA, AKi Ilefl MPOAYKT 3MATHUN BUKIMKATU y CIOXUBAYA,
amesAIigd He TUIBKHM 0 CBIZOMOCTI, a ¥ 0 €MOIriii, BIIMB Ha IiJICBIOMICTb.
SAxio neBHUM TOBAp yCHIIIHUY Ha PUHKY, Ma€ BUCOKY peIlyTallilo, TO 3aBXAHN
3HANZYThCA MOZAIOHI IO HHOTO TOBApH, IO IIOBTOPIOIOTH M IMITYIOTH HOTO
imimx. Tomy OpeHIUHT — Iie AiATBHICTD, KA MOCTIHHO PO3BUBAETHCS LIISIXOM
BifcikaHHa KoHKypeHTiB ([leuyk /. A. Pexramuoe gero: Korcrmexr texnus.
— Pocros-ra-gony: Pernrc, 2007).
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EdexTuBHicTh OpeHZMHTa 3a/1€XUTHh Bif iHGOPMOBAaHOCTI IIiTBOBOI
rpymu i ii Bimmamocti imeil (midy) Openzsy. Cumpuuit GpeHp, CTiHKWI XO
PMHKOBHUX KOJI3i#, XapaKTepPHU3yEThCA BUCOKMM CTyIIeHEM IIPUXMJIBHOCTI ZI0
HBOTO I[iThOBOI TPYIIH.

EdexTn, 110 foCATaroTHCS 32 SOIOMOr0I0 OpeHuHTa:

- MJTPUMKA 3aILIAHOBAHOTO OOCATY IIPOJAKIB HA KOHKPETHOMY PHHKY
1 peasizalris Ha HBOMY JOBIOCTPOKOBOI IIPOrpaMy CTBOPEHHS Ta 3aKpillJIeHHS
y CBioMOCTI crioxuBadiB 06pasy (iMimKy) ToBapy abo IpyIu TOBapis;

- 3a0e31eueHHs 301 TbIIEHHA IPUOGYTKOBOCTI B Pe3yJIbTaTi PO3UINPEHHS
aCOpPTUMeHTYy TOBapiB 1 3HaHb IIPpO IXHI 3arajbHi yHIKAIbHI SIKOCTI,
BIIPOBA/XYBAaHMUX 3a JOIIOMOTOIO KOJIEKTUBHOTO 00pasy;

- BifoOpaXeHHI B peKJAaMHHUX MaTepiajax 1 KaMIaHIAX KyJIbTYpH
KpaiHu, periony, MicTa i T. Ai., Zile BUTOTOBJIEHUI TOBAp, 3alIUTIiB CIIOKUBAYiB,
IJisS SKUX BiH TPU3HAYEHUM, a TaKoXX O0coOGnMBOCTEd TepurTopii, ne BiH
IIPOJIAETHCS;

- BUKOPHUCTaHHA TaKUX (aKTOPIB 3BePHEHHA [0 PeKJIAMHOI ayAuTOpii,
AK ICTOpHYHI KOpeHI, peanii ChOrOZHINIHFOIO JHA 1 IPOrHOSH HA
IIEPCIIEKTHBY.

PEKJIAMHE ATEHTCTBO TA MOT'O ®YHKIIIT

Pexyramne arenTcTBO — mpodecifiHuii KOJNEKTHB, IO BUKOHYE
BUpOOHMYI Ta TBOpYi (yHKII, IOB43aHi i3 37ifiCHEHHAM peKJIaMHOI
IISITBHOCTI.

Pexsamui areHTCTBAa MOXYTh HaZlaBaTH:

- IIOBHUH HAOIp HOCIYT, cepes, IKUX:

- MapKeTHHTOBI JOCTIKeHHA PUHKY;

- CerMeHTaIlisl CIIO)KMBAYIB,;

- IUIaHYBaHHA KaMIIaHii;

- po3po0Ka yIIaKOBKH;

- TBOPYIi pillleHHS;

- BUPOGHUIITBO TOTOBOI PeKJIAMHOI IIPOLYKIIii;

- 3zabesmedyeHHA MIATPUMKM PpeKIaMHOI KaMIaHii 3a paxyHOK
BUKODUCTAHHS 3B SI3KiB 3 'POMAZCHKICTIO Ta 1H.;

- yacTKOBUH Habip mocayr (crerianizaris meBHol chepu SiLabHOCTI).

QyHKI{i pekIaMHOTO areHTCTBa:

© XKuraprok M.T., 2015 29



- 3B’M30K MDK KOMIIAHiIMH-3aMOBHMKAMHK Ta 3aCO00aMM MaCOBOI
indopmarnii;

- TIOCJIYTH 31 CTBOPEHHS peKJIaMU IPOAYKTY;

- 3B’430K i3 JpyKapHIMHY, KIHOCTYAIIMH, MOJeIbHIUMU areHTCTBAMH 1 T.

CrpykTypa peKIaMHOTO areHTCTBa:

- KpeaTHMBHUH BiJJijn 3aliMaeThCs TBOPYOIO POOOTOIO, HOr0 MeTo €
CTBOPeHHA KUJIBKOX BapiaHTIB IOBIJIOMJIEHHA 3TiZHO 3 iHboOpMamiero, aKy iMm
HaZla€ JOCHimHWI Biamin (KpeaTWBHMKH, KoIlipaiiTepu, aAusaiiHepy,
XyZLOXXHHUKH, poTorpadu, peXXxucepu Touo);

- Bipmin mo poGoTi 3 3aMOBHUKAMU 3aliMaeThCsI Oe3ImocepesHBOI0
po6oTOIO 3 KiIi€HTaMu 1 IpejcTaBisfe IXHI iHTepecH BCepefUHI areHTCTBA
(xepiBHUK, MeHeXepH IIPOEKTiB, MeHePKEPHU 3 3Ty YeHH KII€HTIB);

- BIIIII JOCTIDKEHD Ta PO3BUTKY BHBYAE PUHOK 1 CIIOXKHBAYIB, a TAKOX
OLiHIO€ eeKTUBHICTh PEKJIAMHOIO IIOBiIOMJIEHHA (MapKeTOJIOTH, COIIi0IOTH,
AHAJIITUKN);

- BUpOOHMYMI Bifminm Moxe OyTu AK O6e3I0CepeHbOI0 YaCTHHOIO
areHTCTBA, TAK 1 OKPEMOIO KOMIIAHI€IO, IIOB'S3aHOI0 3 HUM [OrOBOPOM;
3afiMaeThCA OpraHis3alii€io BUTOTOBIEHHS IPOAYKILl (ApyKapHi, TeecTyxii);

- aAMiHICTPATHBHO-TOCIIOAPCHKUH Binmin i Gyxramrepis 3aiiMaioThCs

3abe3neyeHHaM Oe3nepebiiiHoOl poGOTH BCOTO aT€HTCTBA B I[ITIOMY.

ITizpospinom areHTcTBa MOXKe OyTH €KCIEPTHA paja, [0 SKOI BXOAATH
ronoBHi QaxiBIi areHTCTBA 3 YCiX IIPOeKTiB, IpoBifHI GaxiBri iHmIX
areHTCTB, XYJOXHHUKM, IICMXOJIOTM Ta COIjiampHi mcuxonoru. Mera
eKCIIepTHOI pajy — BUABUTH Ha OCTAHHBOMY eTalli HeAKiCHy IPOAYyKIIiio, He
mary i BuiTH B edip abo y OpyK.

Pap mipnmpmeMcTB HafalOTh IlepeBary He PeKJIaMHUM areHTCTBaM, a
BIACHHM PEeKJIAMHHM IeHTPAM.

ITepeBaru opramisanjii BJlacHOI peKIaMHOI CITy>KOH:

- GJIM3BKICTH O BUIIOTO KEPiBHUIITBA KOMIIAHil, W0 3a0e3nevye GLIBLI
IpocTy Ta eeKTUBHY KOMYHIKaIlio;

- 3HAHHA 0COOIMBOCTeH KOMIIaHIi i TPOAyKTY;

- MEHII BUTPATH, AKIIO dipMa 3BepPTAETHCS O PeKIaMU IIOCTIHHO;

- OLIBLI BUCOKA BiNIIOBIAAIBHICTD.

Bagu:

- HeJJOCTaTHS KIIBKICTh (axiBIliB;
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- Opak abo BifCYTHICTH creljialbHOTO OONAZHAHHSI Ta BIACHOI
BUPOGHUYO]I 6asy;

- HiATOTOBKA OKpeMOi peKJIaMHOI KaMIaHil 3aiimae Gilmpure uacy i
KOIITiB, HDK Y PeKJIAaMHOTO areHTCTBa.

[TournpeHo0 TPAaKTUKOIO € HEBETHKHE BIAALT pEeKJaMH B KOMIIAHII
3aMOBHUKA, AKUI KypHPY€E POOOTY PEKIIAMHOIO Ar€HTCTBA HAZ IPOEKTOM.

ChiBmmpans 3 peKJAMHMM areHTCTBOM MOXe OyJyBaTHUCA Y TpbOX
HAIIPAMKAX.

- pexJlaMOZaBellb JOMiHy€ HaJ areHTCTBOM (AKIIO peksiama Oygne
HeeeKTUBHA, TO aT€HTCTBO 3HiMe 3 ce6Ge BCAKY BiJIIOBIZAIbHICTD);

- pexJaMOJaBels He I[iKaBUThCA POOOTOIO areHTCTBA 1 3BepTa€ yBary
Julle Ha IMifCyMKOBMI BapiaHT (areHTCTBY Oy/ie CKJIaZHO CTBOPHUTH
edeKTUBHY peKyiaMy depe3 iHGOpMAaIiiiHUI BaKyyM, IKHH CTBOPIOE BiMOBa
KepiBHMKA 0 IPOMDKHOTO eTamy CIIiBIIpari);

- pexjaMojaBellb IIPALIO€ CIIBHO 3 areHTCTBOM [JIf JOCATHEHHS
Haiibinplr edeKTUBHOrO pimeHHs (1eil BapiaHT [gO3BOJIE e(EKTHBHO
IIOENHYBAaTH [OCBiZ areHTCTBA Ta 3HAHHA KepiBHMKA CBOe€i KoMmmaHii i
IPOAYKTY).

it poboTH 3 peKJIaMHMM areHTCTBOM HeOOXiJHO yKJIAaCTH LOTOBIp
(yrozy, KOHTPAaKT), AKUi Iependadae TaKi po3giiu:

- BUJIY IIOCJIYT, 1O HAJAIOTHCA PeKJIaMHHUM areHTCTBOM;

- 00’eKT pexyiamMy;

- GIO/KeT KaMIIaHil;

- HaZaHH] BUXITHUX 1HPOPMAIiMHWX [JaHWX, a TaKOX OO €EKTIB
PeKJIAMU;Y3TOKeHHA PeKJIaMHOI IPOrpaMu i KpeaTUBy;

- HaJlaHH{ 3BITiB;

- Bi/ITIOBiA@/IbHICTE 33 IOPYLIEHHSA YMOB /IOTOBOPY;

- TepMiH Aii 1OTOBOPY.

IIJIAHYBAHHSA PEKJIAMHOI POBOTHU HA IIIJAIIPUEMCTBI
(PAKYJIBTATHUBHO)

Ilepmr HDK DOYMHATH CBOIO [iAJNBHICT, BIAAIM peKJIaMH Ha
HiATPHEMCTBI TOBUHEH 3’SICYBaTH:

- CTaH CIIPaB ycepeArHi KOMIIaHii, BiZITIOBIBIIN Ha MUTaHHA:

- Koro xommanis BBaXKa€ CBOIMM KOHKyPeHTaMuU?!

- Koro xommanis BBaXKa€e CBOIMH KJIi€EHTaMHU Ta TapTHepamMu?
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- SIxi IpoyKTH 1 MOCIyTH KOMIIaHiA ITPOCYBa€ Ha PUHKY?

- Sl 37iCHIOETHCS TIPOLIeC IPOJAKY?

- fxi gomoMmikHI 3aco6M BHUKOPHUCTOBYIOTBCA KOMIIAHIEIO I
IIPOCYBaHHSA Ha PUHOK TOBApiB 1 MOCIYT Ta AKa iXHA eeKTUBHICTH?

- fIxi 3aco6u pexylaMu MalOTh HaWOLIBIINIT BIUIUB HA I1TBOBUI PHHOK?

- IlTo Bix axiBIig oUiKye KepiBHUIITBO?

- CTaH CITPaB 11033 KOMIIAHI€I0, 30CePeHBIIN YBary Ha ITHTaHHAX:

- fAxi BaxxiuBi mozil BimOy IHca Ha PUHKY 3a OCTAHHIH pik?

- SIxi xomnaHil BeZyTh HAaHO1IBII AKTUBHY PEKJIAMHY MOJITHKY?

- Mfxuit edexr mnomepesHiX PpeKIAMHUX KaMIIaHiHM, AKIIO BOHU
IIPOBOIYINCA!

- Y yomy npu4muHa ixHpOTO ycIixy abo HeBmayi?

[InanyBaHHA peKIaMHOI JiATBHOCTI 3ICHIOEThCA B 4 eTamu:

a) CKJIAJaHHA IUIAaHY peKJIaMHuX Kammadiii. [lo mporo mae Oyrtu

3aTy4eHO KepiBHUIITBO KOMIIAHIi{, i B IXHifl IPUCYTHOCTI BU3HAYAETHCS

Iepeik TOBapiB 1 IOCHYT, WO MiJJIATalOTh PpeKJIAMyBaHHIO, 1 Iepiofu
IIpOBe/leHHA PeKJIaMHUX KaMIIaHii;

6) BU3HAUEHHs MeTH i 3aBIaHb PEKIAMHUX KAMIIAHIN 110 KOXHOMY
TOBapy, BuOip 3aco6iB MacoBOI KOMYHIKallii Ta OGPOHIOBAHHSI B HHUX MICIb.
DopmyeTbes KpeaTuB-ifes i 37iCHIOEThCA KibKa BapiaHTiB i BUKOHAHHS;

B) BU3HAUeHHS IPUGIU3HOTO GI0pKeTy KaMIIaHii;

I) BUpilleHHd NMUTAaHb WIOJO IIPAKTUYHOI peaisalii kaMIaHii Ha piBHI
OKpeMHX eTalliB.

PEKJIAMHI KAMITAHII

Pexsramui xaMmaHil — KOMILIEKC peKJIaMHMX 3aXOZiB, CIIPIMOBAHHX HA
BUpillIeHHA KOHKPETHOI IIpo0JeMH, AKi MalOTh IeBHY IIPOTHKHICTH Y daci i
Iepezf6avyaoTh BAKOPUCTAHHSA PI3HUX PeKJIaMHUX 3aCO0iB.

OcHOBHI 3aBJaHHA pPeKJIAMHUX KaMIIaHil:

- BUCHOBOK Ha PHHOK HOBOTO ITPOZYKTY;

- 30LIBLIIEHHA 00CATIB IPOJAXKIB;

- 3MiHa CTPYKTYpH NONUTY (30iIbIIeHHA BUKOPUCTAHHA OJHUX TOBapiB
i 3MeHIIeHHS BUKOPUCTAHHS 1HIINX);

- CTBOPEHHA ITO3UTUBHOTO iMifXKy IPOAYKTY 1 pipMu-BUpPOOHUKA.

Pexsramui kaMmaHii MaloTh Taki pisHOBUIN:

- 33 06’€KTOM peKJIaMyBaHHH:
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- pexJyaMa ToBapiB i mociryT;
- pexiaMa ¢ipM-BUPOOHUKIB y LIiIOMY;
- 32 BiIHONIEHHAM J10 00 €KTa PEKJIAMYBAHHI:

- KaMIIaHii, IJIaHOBaHi MO0 BXe iCHYyI0UOTo TOBapY;
- KaMIIaHii, IJIaHOBaHi, KOJIM TOBAp 3HAXOIUTHCS HA CTAZil po3pobKy;
- 33 IIOCTABJIEHVMY 3aBIAHHIMU:

- BIIPOBA/)KEHHA Ha PUHKY HOBOTO IIPOLYKTY;

- 36LnBLIeHHA 30y Ty IPOLYKTY;

- miaTpuMKa 36yTy IPOAYKTYy;

- 32 OXOILJIEHHAM:

- MDKHapOIHI;

- HaI[lOHAJIbHI;

- perioHasbHI;

- JIOKaJIbHI;

- 32 IHTeHCHBHICTIO BILIUBY:

- piBHI (pexyIaMHMII BIUIMB OZHAKOBO PO3IIOLLNIEHO Y Yaci i mpocTopi);
- 3pocTaroyi (peKJIaMHUIl BIUIUB IIOCTYIIOBO HAPOIYETHCA);

- cagaodi (peKIaMHuUi BIUTUB IIOCTYIIOBO CIIAZIAE);

- 33 TPUBAJIICTIO:

- KOPOTKOCTPOKOBI (70 1 MicaAns);

- cepeHBOCTPOKOBI (1-6 MmicsIriB);

- TOBrOCTPOKOBI (6inbire 6 MicA1LiB);

- 33 I[IJIBOBOIO AYAUTOPI€I0 PEKIAMHOTO HOBIIOMIEHHS:

- Opi€HTOBaHi Ha CIIOXKUBAYiB;

- Ha NIPOJIABIIIB i IuIIepiB;

- Ha KOHKYPeHTIB;

- Ha HeCeI'MeHTOBaHe 30BHIIIHE CepeOBUIIIE;

— 32 BUKODUCTAHHAM 3aC00iB peKIaMu:

- cimmrexcHi (xammanii, B SKMX BHUKOPHUCTOBYETHCS OAUH 3aci
pexIaMu);

- KOMIUIEKCHI (KaMmaHii, mo IepenbajvaloTh BUKOPHUCTAHHSI IIEBHOTO
Habopy 3acobiB peKxIaMu).

Osnaku ycmimHoi pekTaMHOI KaMIIaHii:

- I[iKkaBa KpeaTHBHA ified;

- 3MICTOBHA apTyMeHTallis peKIaMy;
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- JOKJQZHUN OIHMC IlepeBar Ta XapaKTePHCTHUK TOBAapy, HArojoc Ha
TOMY, CKLTBKH CHJI BKJIQJAETHCS I CTBOPEHHSA AKICHOTO IPOJLYKTY;

- BIZIOBIZHICTH AKOCTI TOBapy i AKoCTi pexsamu. CIOXHUBa4Y He CTaHe
KyIIyBaTH JOPOTHUI TOBAp, AKIIO peKJaMa BUTIAAE JelleBo;

- BUKOPHUCTaHHI BiAOBIZHMX pPeKJAMHUX 3aco0iB, TOOTO THX, ILIO
afleKBaTHi /711 06paHoi 1iIb0BOl ay JUTOPii.

IIJIAHYBAHHA 1 MOJEJI TIPOBEJEHHA PEKJIAMHUX
KAMIIAHIN

3araJbHUM IJIaH peKJIaMHOI KaMIaHil BKIlo4Yae Taki OCHOBHI eTallu:

- Bubip 00’ €KTa peKJIaMyBaHHS;

- aHaJI3 PUHKY;

- TIOCTaHOBKA IfiyIeil peKIaMu;

- BU3HA4YeHHA IUTBOBOI ayAUTOPii;

- BU3HA4YeHH OI0/DKeTy peKJIaMHOI KaMIIaHii;

- BU3Ha4YeHHs 32CO0IB PO3IIOBCIOKEHH PEKIAM;

- KOHCTPYIOBaHHSA PeKJIAMHOTO IIOBiZIOMJIEHHS;

- KOHTPOJIb 32 XO/IOM PeKJIAMHOI KaMIIaHii;

- o1iHKa e(peKTUBHOCTI.

Jeranpuuii 1nan peknamuol kammaii (32 /Dxyremxarimepom)

CKJIaZA€ThCs 3 Ge3stivi TOKIbHUX KPOKiB:
- IOCTAaHOBKA IIiyiell, BKIIOYA€ BU3HAYEHH:

- YaCOBUX MEX;

- KOMYHIKaTUBHUX LijIei;

- MapKeTUHTOBUX ITiTeH;

- IILTBOBOTO PUHKY;

- IpUGIM3HOTO OIOKETY PeKJIaMHOI KaMIIaHii;

- BUPOGIeHHA TBOPYOI cTpaTerii, 1o mepeabayvac:

- BU3HA4YeHHs I[IJIbOBOI ayAUTOPii 1 KaHaIiB KOMYyHIKaIlii;

- PO3pOOKY KpeaTUBHOTO OIOKETY;

- BUABJIEHHA HAHOIIBII ICTOTHUX [JI1 CIIOXKUBA4Ya IKOCTEH TOBapy;
- opMyIIIOBaHHSA YHIKaIbHUX TOPIOBUX IIPOIIO3UIi;

- po3TJIAz, IiHOBOI MOJIITHKY KOHKYPEHTIB;

- PO3pOOKY YIIaKOBKH;

- PO3pOOKY KOMILIEKCY 3aXO/iB I[O/I0 CTUMYJIIOBAaHHS 30yTy;
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- BU3HAYEHHS LIEHTPAIBHOI KpeaTuB-ifel, MiaXoAiB AJIA CIIIKYBaHHA 3
I[IIBOBOIO Ay AUTOPIi€IO;

- Bubip KaHaIiB HOIMKUPEHHS PEKIAMMU:

- OCHOBHOT'O KaHaJY;

- popMU peKTaMHUX IIOBiIOMIIEHB;

- 9acy Iofadvi peKIaMu;

- IIePiOAMYIHOCT] IOZAHHA PEKIaMU;

- IUKJIIYHOCTI PeKIaMU;

- PeKJIAMHUX TepUTOPiil (Miclp, e peKaMa CIpUiiMaeThCA OHAKOBO);

- BUpOOJIeHHA Megia-TulaHy (06G’'€IHAHHA BCiX IONMEpeHIX eTamiB) —
IIJIAaHYBaHHA 3aXOJIiB:

- 3 IPOCYBaHHA IIPOJYKTY;

- JUCTpUOYIIil;

- 3B’A3KiB 3 I'POMA/CHKICTIO.

Haii6inpm momupeHMMH MOZENAMH IPOBEAEHHA PeKIaMHUX
KaMImaHiii e:

- Mozenb «e@exruBHOI mepioguyHOCT. EdeKTHBHA IepiogudHICTh —
TAa YAaCTOTA KOHTAKTIB CIIOXKMBava 3 PEKIaMHUM IIOBiIOMJIEHHAM, IO
IPHU3BOAUTH [0 37ifiCHeHHA IIOKYyIKM i3 3afaHoi0 IiMosipaicTio. Ilpm
BUKODUCTaHHI 1Ifiel Mogem Mefia-TUIaH CIHPAETBCA HAa JOCATHEHHS
edeKTUBHOI YaCTOTH KOHTAKTIB;

- STAS-mozers (short term advertising strength — KOpoTKoCTpoKoBa
JIT  pekJamMH) — 3a0e3leYeHHA E€AHHOIO KOHTAKTY 3 PeKIaMHHM
IOBIZOM/IEHHAM HAamepeFoqHI HOKyIkH. IIpoTe BUKOPUCTaHHA TaKol Mogeri
HMiZXOLUTH TLMBKY [JI 3piAuX Mapok, o He Hanexats 1o FMCG (fast moving
consumer goods — IIBHAKO3MIHHI CIIO)KHBYI TOBapH) TIPOAYKTIB (3 Iyxe
KOPOTKUM LIMKJIOM ITOKYTIKH);

- CMDS-»oze/rs. BUKOPUCTOBYETHCA /I IPOrHO3YBAHHA IIOKA3HHKIB
ICHyBaHHA MapKH I pO3DaxyHKy d9acy I BRIaZeHb JJIA JOCATHEHHT IIEBHOI
nmosuyii Ha puHKy. BoHa [03BOJf€ BU3HAYUTH e(eKTUBHUIl OGIOMKeT
pexaMHOI KaMIIaHii, TepeBUIIeHHS SKOTO He IPUHEeCe KOSHUX Pe3yIbTaTiB.

Hosi moperi:

- 6min-mogens. [liaTprMye MakCUManbHUE piBeHb IPOOHUX IOKYIIOK,
Iepe6GUBae KOHKYPEHTIB Yepe3 IOCTiiiHe JOMiHyBaHHS;

- MOJIeJIb IIOCTYIIOBOIO 3MEHIIeHHS PEeKJIAaMHOro Gromkery. [limxoauTs

IUIS TIPOZYKTIB, AKI PeTyJIApHO KyIyIOTh;
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- MOZEJIb IIOCTYIIOBOT'O HAPOINYBaHHA GIO,I;DKEIX. Pexnmama 3BEPTAETHCA

IO HOBAaTOPiB, AKi 3aIIpOBaPKyIOTh Ha II}0 MapKy Moxy. HeBucoka mogarkosa
YacToTa POOUTH IPOLYKT €KCKIIIO3UBHIM;

- KopoTka Omin-mogens. IliZxoAuTe [I9 NPOAYKTIB 3 KOPOTKUM
I[UKJIOM XUTTS (HeJOPOTHil MOAHMI ozfsir, Bimeodinsmu i T. 1.). Pexnama iizme
Ha CcTafii 3pocTy i 3pinocTi.

3ABIAHHS PEKJIAMHOI KAMITAHII

OcHOBHI 3aBIaHHS PeKJIAMHOI KaMIIaHii:

- OpMyBaHHA y CIIOXKMBAYA:

- ebexTy BITiI3HABaHHA TOBApY;

- edeKTy IIpUTaLyBaHHSA TOBApY;

- TIEBHOTO PiBHs 06i3HAHOCTI IIPO TOBAp;

- IMO3UTHUBHOTO IMIKy GipMH B O49aX HAaMpI3HOMAaHITHININX IITBOBHX
ayIUTOPIi;

- YCTAaHOBKY HeOOXiIHOCTI IpUAGAaHHS TOBapy;

- HOBUX HOTpeO, 10 3roZioM 3abe3nevaTs 301IblIeHHA 30y Ty TOBapY;

- 3aJIy4eHHS HOBUX CIIOKMBAUiB TOBApHOI KaTeropii Ta mepeBemeHHS ix
IO TPYNH JIOSUIBHUX [0 MapKH;

- YTPUMAHHS JIOAJIBHUX [0 MAapKU CIIOXUBAYiB;

- dopmyBaHHA ab0 MiATPMMKA BHCOKOI perryTamii ¢ipMu AK B O4ax
CIIOXKMBAYIB, TAK 1 B OYaxX IIApTHEpPIB i T. 1.

VYci 3aBaHHA MOXHA 00’€IHATH Y TPH BeJIUKi TPYIIH:

a) imimkeBi saBmamHA. Pexiama B JaHOMY BUIAQAKYy IIOBUHHA

IIpeJCTAaBUTHA HOBHMI TOBAap, MOr0 IPHU3HAYEHHA, IIPOJEMOHCTPYBaTH MHOTrO
XapaKTepUCTUKU. BoHa po3paxoBaHa Ha HaHIMIMpIIi IiTFOBI ayAUTOpii, TOMY B
AKOCTI 3aC00iB IOMKPEHHA MOXYTb OyTH BUKOPUCTaHI:

- Tesre0a4eHHS;

- 30BHINIHSA peKJIaMa;

- pexyiama B IIpeci;

- pexjiaMa Ha TPaHCIIOPTi i T. 7.;

6) cTuMmysmoodui 3aBEaHHA. BexyTs 10 36LIBIIEHHA INPUOYTKY
HiZIIPUEMCTBA, PO3PaxoBaHi Ha [EeMOHCTpalLii0 TOBapy Iy6iini 3 MeToro
BUKJINKAaTH O)KaHHA HeralHO mpuzabaru. ['ogarsca Taki Meniaszacobu:

- Tesre0a4eHHS;

- pazio;
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- BUCTaBKH;

- TIpeca;

- TIpsIMA PO3CHIIKA;

B) crabimisyroui 3aBgmamHsa. Iloknmkani crabinisyBaTu peasisaiiio
TOBapiB, 3abesmeunTH MOCTIHHUN piBeHb foxoZy GipMH, yTpUMAaTH
IIOCTIMHUX CIOXUBAYiB MapKu. [l I1bOT0 BUKOPUCTOBYIOTS!

- BUCTaBKY;

- IPAMY PO3CIUIKY.

ETAITA EPEKTUBHOCTI PEKJIAMHUX KOMYHIKAIIIH
OcHoBHe 3aBJZaHHA PeKIaMH — 301TblIeHHA IPUOYTKy dipMu.
Ins Toro, mo6 ue BimOysocs, HeoOXimHO mpoiitu 6 eramiB (3 TOYKU

30py CIIOXKMBAYA):

- KOHTAKT IOTEHI[IHHOTO CIOXWBA4a 3 PeKJIAMHHUM IIOBiOMJIEHHAM,
IO 31 CHIOETHCSA 32 PaXyHOK KOIITiB PeKJIaMOJaBIIf;

- 00pobka CIOXMBaueM peKJIaMHOI iHdopmarii, fka Hafmifima 3a
PaxyHOK peKJIaMH, PeKJAMHUX 3aX0/iB a00 3aX0/iB 31 CTUMYJIIOBAHHS;

- edexTu KOMyHIKaril (cTifiki acomiarii 3 MapKoIo), SKi BUHUKAIOTH Y
CIIO)KMBAYA AK PeaKIlii Ha peKJIaMHUIl BILIUB;

- [ii IiIBOBUX CIIOXXKMBAYiB, KOJIM IOKYIIEelb BUPINIy€e, Y1 POOUTH HOMY
AKICH Jil MO0 MPOAYKTY;

- 30LIBIIeHHA 0OCATIB IIPOJAXY, YACTKU PUHKY, CTBOPEHHA MapOYHOTO
KalliTainy, fKe BifOyBaeThCA 32 PAXYHOK [iil IITBOBUX CIIOKUBAYiB;

- OTPUMAHHI IPUOYTKY.

IMepmi 4 cragii (KOHTaKT 3 peKJIAMHHM IIOBiZOMJIEHHIM, OOpOGKa
pexsamuoi indopmarii, edpexTr KOMyHIKaIil Ta Aii I[ITHOBUX CIIOXKHUBAUIB)
HA3WBAIOTBCA CTANiAMH Peakuii MOKYNUA 1 BIfirparors BHpIIIATBHY POJIb B
OTpHMAHHI IPHOYTKY.

IIpuxoragy po3paxyHKy BifICOTKAa CHOXHBAYiB, AKi IPHHECYTh BUTOZLY
KOMIaHil (BUXO[S4u 3 CUTyauii, IpaKTUKH):

- 6mmspko 90% cCIOXMBadiB 3MOXYTh KOHTAaKTYBaTH 3 PeKJIAMHUM
TIOBIJOMJIEHHAM. PIMOBipHiCTL =0,9;

- Omu3pko 60% 3BepHYTH yBary Ha peKJIaMHe IIOBiJOMJIEHH.
PIMOBipHiCTL =0,9x0,6 =0,54;

- Omuspko 33% 3aliKaBIATBCA XAPAKTEPUCTUKAMHU  IPOLYKTY
HACTIJIBKY, W00 3BOXKUTHCA IPUAGATH HOTO. PIMOBipHiCTL =0,54x0,33 =0,18;

© XKuraprok M.T"., 2015 37



- O6muspko 70% 3MOXYTH 3HAMTH Ieil NpPOAyKT i GesmocepemHBO
3OIMICHUTH aKT IIOKYIIKH. PIMOBipHiCTL =0,18 x0,7 =0,13. Tinexu 13% 3 100
IIi7 BIUIMBOM peKJIaMU 3pOGJIATh HeOOXifHY Ail0.

,Z[.T[}I PEKIaMOAaBI I 6 eramis e{hEEKTI/IBHOCTi BUTJIAAAIOTH [I3€PKAJIbHO

BiZOOpaKeHUMHU:
- mpubyTOK, IJI1 OTPUMAHHA SAKOTO HEOOXifHO BHUSHAYUTH LiNi

MapKeTHUHTY Ta peKJIaMU;

- 36LIBLIeHHS OOCATIB IPOJAXY, YACTKU PHUHKY, MAPOYHOIO KalliTamly,
IJIS 9OrO HeOOXifHO 3pO3yMITH, XTO X craHe oO’exroM 30yTy, TOOTO
BU3HAYUTH I[ITFOBY ayAUTOPIIO 1 11iji mom0 MoKynKu (Ipo6Ha abo IIOBTOPHA);

- pii IiTpOBMX CHIOXUBA4iB: 106 BOHM BiAOynHCH, HEOOGXIAHO
BU3HAYUTH, AKI acOIfiaIiii 3 MapKoo ITOBHHHI BUHUKHYTH 1 AKy IIO3UIIIO BOHA
ITOBUHHA 3aiimMaTy, w06 i1 mpuzaGanu. 3 1i€l0 MeTO0 i BCTaHOBIIIOIOTHCS Il
KOMYHiKaIii Ta MO3UIIOHyBaHHST;

- TBOpYa cTparerit (ifef 1 BTIIEHHA) 1 CTparTeris IHTETpOBAHUX
KOMyHiKauiit (06’efHye B cobi peKiaMy, peKJIaMHi 3aXOLU, CTUMYJIIOBAHHI
30yTy Ta 3axozu PR);

- 06po6ka iHdopmariii cioxrBaveM, sk Y0TO HeoOXiAHO BUOpaTH Taki
3aco6u peKIaMu, SIKi O3BOJIATH JIETKO Iie 3IiHCHUTH, 1 CKIacTH rpadik, SKuii
3abe31evynTh yBara 3 60Ky IIIbOBOI ayIUTOPIi;

- KOHTPOJIb 32 PEKJIAMHOIO KaMIIaHi€Io Ta OIliHKa ii e(eKTUBHOCTI.
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TEMA 3

PEKJIAMHUY MAPKETWHT, MEJIATIJIAHYBAHHA, EOEKTU
KOMVYHIKAIIIT I PEKJIAMHI CTPATEITI

Qopmu 1 mocrigoBHICTs MapreTHHTY.Mozgerl pexIaMHOro BILIHBY.
Mezgiamrarysarsaa. Matpria Poccirepa-Ilepci. Eperru
KoMyHIKanii. PexiamHi cTparerti.

3ABIAHHSA HA CAMOCTIVHE OITPAITIOBAHHA I ITIZITOTOBKY JIO
I[TPAKTUYHUX 3AHATD:

1. Ocmucnuty 0co6IMBOCTI TPOBEEHHS PEKIAMHOTO MAPKETHHTY.
BuBunTH Mogem peKIaMHOTO BIUIMBY: KOMYHIKaIiiffiHI Ta
indopmariiiui.

3. 3HaveHHA MeZiallIaHYBaHHA B JOCATHEHHI PEKJIAMHOTO BILIUBY.

4. Bubip uineoBoi ayautopii y xo4i pexsaMHOI KaMIIaHil.

ITMTAHHA HA CAMOKOHTPOJIb:
1. Yomy ozHi pexiaMHI IOBIJOMJIEHHS HOCATAIOTH METH, a iHII —
Hi? 3BepHITH yBary Ha HOBUHY.
2. YoMy pmnA pexIaMoOZaBId BKpail BaXJIMBI KOMYHIKaTHBHI
cTparerii?
3. Sxe smauenns Mmarpuui Poccitrepa-llepci 3 mormamy peasmizamii
KOMYHIKaTUBHUX e(eKTiB?

PEKOMEHIIOBAHA JIITEPATYPA:

1. /[Dxeprirnc D. Pexrama. Ilpaxruannii mocionuk: Buzg.4 anr., Bug.2 ykp.
— K.: Smammsg, 2008 [Erextpormmii pecypc]. — Pexum gocrymy:
http.//pidruchniki. ws/00000000) marketing/reklama_-_dzhefkins f.

2. 3Byuap IO.A. MaccoBsrie KOMMYyHHKaLHH B peKaaMe: Y4eOHHK JJIA BY30B.
— Upxkyrck: Orrack, 2006. — 405 c.

3. Mpyssikaar B.JI. Teopns u mpakTHKa cOBpeMeHHOH pexmamsl. Yacts I
Spgerrusarre  pexnamuHsie  TexHoJAOrHH.  llabrmx  prIeHnrHs.
Ilposvoynra. Mapkerusr. — M.: EBpasurickmii perrnon, 1998.
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4. O6pursxo b.A. Pexrama 1 pexnamHa giaasHicts: Kype neknid. — K.:
MAYII, 2002. - 240 c.

5. Ormsu /. Ormasa o pexrame. — M.: Sxcmo, 2004.

OusexnoBny E.A. Pexnamosegenne. — Murck: BI'YHP, 2006. — 108 c.

7. OcHoBwu persamu I 3B'93KIB 13 IPOMAaZCHKICTIO: MIAPYYHHK / 34 3aI. PEZ.
B.®.Ipanopa, B.B.Pisyna. — K. : BuzaBawdo-moJirpa@idHuii LeHTp

S\

«Kuiscprni yHiBepcurer», 2011. — 431 c.

8. Ywenosa B.B., Crapsix H.B. Hcropus pexiamst. 2-e uzg. - CI16.: Ilurep,
2002.

9. IHlepuyx /].A. Pexirama u pexraMHasg JeATeTbHOCTb:! KOHCIIEKT JIEKIHHE.
- M 2010. OrexrpomHbBIH  pecypc.  Pexwmm  gocryma:
http://www litmir.net/br/?b=139294.

PEKJTAMHUIA MAPKETAHT

CnoBo «mapxermrHr» O3Hadae B IepeKjaji 3 aHIJIMCHKOI aKTUBHY
po6oTy, fifo Ha PUHKY.

MapkeTuHT — BUZ JIIOACHKOI isBHOCTI [ 3aJOBOJIEHHA IMOTped 3a
IOIIOMOTOI0 OOMiHy TOBapaMu.

MapkeTHHT — Ile TeOpeTUYHA i IPaKTUYHA CHCTeMa, CIPAMOBAHA Ha
PO3pOOKY i BUPOOGHUIITBO HOBHX TOBApiB 3 ypaxyBaHHAM PUHKOBOI cuTyarii i
3MiHH IOTpe® JIOZell 3 MeTOI OTPHMMAHHA MAaKCHMAaJIbHOIO IPHOYTKY
IUIAXOM 33/J0BOJIEHHSA IOTpes.

PexyaMHmMii MapKeTHMHT — [OCII/[KeHHS IlepeBar Pi3HUX IITBOBUX
aygUTOpifi 3 MeTo0 3HAXOMKEHHs Haibinpmr epeKTUBHUX UUIAXIB
IIPOBeZieHHS PeKJIaMHUX KaMIIaHii.

OcHOBHUI CEHC MAapKETHHIY — BUPOOHUIITBO TOBApy, LI0 IIPOJAETHCA,
TOOTO TAKOTO, KU 0GOB’A3KOBO 3Hal/le CBOTO IOKYIIIIA.

OcHozHi hopMu IpOBe/ieHHA PEKIaMHOTO MapKETHHTY:

- ONMTYBaHHA — BIOPAJKOBaHWI HaOlp IMTaHb, WO CIpPHUIE
TOCATHEHHIO MeTH JOCJi/DKeHHd, BUPINIEHHIO HOro 3aBIaHb, JOBEJEHHIO i
CIIPOCTYBaHHIO HOTO rimoTes.

Mera onuTyBaHb — OJEpXKAaHHA iHGOpMAIii IPO SYMKM JIIOZeH, IXHi
MOTHBH i oumiHku. JlaHi, OTpUMaHi OIUTYBAJIBHUMYU METOJAaMH, BUCIOBIIOOTH

Cy6'eKTHBHI MyMKH omuTaHUX (PECTIOHAEHTIB). IXx TOTPiGHO 3icTaBmaTu 3
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indopMaliel0 00’ €KTUBHOTO XapaKTepy, fAKy CJIiJ, OZepXyBaTH IHIIUMU
criocobamu. ONMUTYBaHHA He MOXHA ITPOBOJIUTH JIOTH, IIOKH He CTaHe IILIKOM
3posyMino, HaBimo 1 K #Horo moTpi6HO poburu. IHakme Kaxyuwy,
IIPOBeZIeHHIO ONUTYBAaHHA IIOBUHHA IIEPEAYBATH DPO3POOKA JOCHIZHHIEKOI
IpOrpaMH, 9iTKe BH3HAYEHHA ILTeH, 3aBAAHb, IMOHATh (KaTeropifl aHamizy),
rimores, o6c¢kra I mpegmera, a TAKOX BHOIDKH Ta IHCTPYMEHTAPIIO
JOCTIIKEHHS,

- aHKeTyBaHHA — ITMCHbMOBa (GOpPMa OIMUTYBAHHA, IO 3AIHCHIOETBCA, AK
IIPaBUJIO, 3a04YHO, TOOTO 0e3 IpAMOro i G6e3mOCepesHBOTO KOHTAKTY
iHTepB’10epa 3 pecOHZEHTOM. AHKeTYBAaHHS, K IIPABUJIO, 3aCTOCOBYETBCA Y
IBOX BUIALKaX:

- OIIUTYBaHHSA BEJIMKOI KITPKOCTI PeCIIOHEHTIB 32 KOPOTKUH Jac;

- HeoOXiZHICTH [OBroro OOMIPKOBYBAaHHfA pPeCIOHAEHTAMHU CBOIX
BIITIOBIIEl;

- Merton, GOKyc-Tpynl — Ile AKICHMI MeToZ 360py COILiOJIOrivuHOi
indopmarii B roMoreHHuX (y 3HAUMMUX AJIS TOCIiIPKEHHS O3HAKaX) rpymax,
AKi MaoTh GoKyc (CXOXKy CIpsAMOBaHICTH iHTepeciB). Sk pisHOBuZ «poKyca»
MOXXHA BHUKOPHCTaTH (GiTBM, peKJIaMHMI poiauk abo HOro po3KaZpOBKY,
IPOAYKT, iMiIpK KOMIIaHil, o6paHy TeMy TpymloBOi AUCKycil, mpobieMy 4u
ABUIIE COLIaIBHOTO XKUTTS;

- eKCIepMMeHT — MeTOJl, 3a JOIOMOTOI0 fAKOTO MOJENIIOEThCH 1
IepeBipA€TbCA HAa IIPAaKTUIl IIeBHA XXUTTEBA cuTyamia. Ha excmepumeHT
MMOBMHHI BIUIMBATH TUIBKY 3allJIAHOBAHI SIBUIIIA.

- iHnn merozm.

VY pexslaMHOMY MapKeTHHTY BU3HAYAIOTh TakKi 3aBIaHHI:

- IOAO IPOIIEH:

- KOPOTKOCTPOKOBI (pekjiaMa IIOKIMKAaHA IIOSICHIOBATH BHCOKY IfiHY
HOBOTO IIPOAYKTY 260 BUIIPaBIOBYBAaTH — BiJOMOIO);

- CepemZHBOCTPOKOBI (peksaMa IIOBHMHHA CTBOPIOBATH TaKWM IMimx
IPOAYKTy, W00 HaBiTh IPU 3HIDKEHHI I[IHM OOCATU IIPOJAXIB Pi3KO HILIH
Bropy);

- JIOBFOCTPOKOBi (CTBOpeHHA Ta YTPMMaHHA MAapOYHOTO KalliTamry
(BaprocTi GpeHzy));

- MO0 BUTPAT:

- KOpDOTKOCTPOKOBi (Ha IIOYaTKOBOMY e€TaIi peKJaMa BUKJIUKA€E
3POCTaHHA BUTPAT, TOMY 3MEHIIUTH BUTPATU He MOXHA);
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- CepefHBOCTPOKOBI (pekjaMa [JO3BOJIZE YHHKHYTH OCOOHCTOTO
THIONTYKY Ta 3aJy4eHH KJIi€HTiB, CKOpOUy€e BUTPATH Ha 30yT i T. 11.);

- IOBTOCTPOKOBI (pekjlaMa [O3BOJIAE 32 PaxXyHOK 30iTblIeHHI 0OCATY
30yTy 3MeHIIyBaTH BUTPAaTH Ha BUPOGHUIITBO);

- mozo o6cATiB 36yTY:

- KODOTKOCTPOKOBI (pekIamMa MO03BOJA€ 3a0e3leYnTH HeraiiHe
3pPOCTaHHA IPOJAXiB, HAIIPUKJIAJ, peKJaMa, 10 JO3BOJAE HeTaiHO 3pOOUTH
3aMOBJIEHHS);

- CepeIHBOCTPOKOBI (pexjiaMa MO)Ke BHUKOPHCTOBYBATHCA fK 3aci6
HiZTPUMKHU HOTPIGHOTO PiBHA IPOJAKIB IPOTATOM [EAKOTO IIEPIomy);

- [IOBIOCTPOKOBi (pekjaMa IIOKJIWKaHA 30eperTH TaKy KaTeropiio
IIOKYTILIIB, K JIOSJIBHI 0 OpeH[y, Ta 3a0e3IeYUTH TeBHUI piBeHb 30yTy).

IMOCIJIIAOBHICTE PEKJTAMHOT'O MAPKETUHIY

Jlo mouaTKy pekjaMHOI KaMmaHii IIPOBOAATH MapKEeTHHTOBi

JOCTiKeHHS:
- TOBapy, OTO BJIACTUBOCTe}, HaABHOCTI IIONIUTY Ha TOBap;

- CIIO)KMBAYIB, iXHiX iHTepeciB, oTped 1 CTUIIIO XXUTTS;
- PUHKY, HOT0 MOXUIMBOCTEH 1 3arpos3.
Ha crazii po3po6ku peksaMHOI KaMIIaHil IIOBUHHI BpPaXOBYBaTHCS TaKi

0COOJIMBOCTI CIIPUHHATTSA peKJIaMHU CIIOXXHBaYeM:

- HaABHICTP iepapxii morped (1A KOXXHOTO CIOXKMBA4a IIOCh € OGLIBLI
BaKJIMBUM, a IIOCh — MEHIIIE);

- pisHa KyIiBeabHAa CIIPOMOXHICTH (HAIPHKIAZ, MacoBa peKIaMa
HaJIMipHO [OpPOTHMX aBTOMOOLIIB CIIOYaTKy He IIpU3BeZe [O YCIiXy B
HeBeJIHMKOMY HaceJeHOMY IIYHKTI 3 HU3BKUM PiBHEM JOXOAY HaceJIeHH);

- MOXJIHBICT, BHOOpPYy 1 TNpuAOaHHA aHAJIOTIYHMX TOBAapiB Yy
KOHKYPEeHTIB;

- HeoOximuicTs moOBTOpeHH: iHbopMamii (OCKiTBKM OCHOBHA Maca
CIIO)KMBAYiB MOXKe He Bifipasy 3BepHYTH yBary Ha peKjamy).

Micaa crapry xamnanii 8 3MI mpoBoAATHCA TaKi AOCTIIKEHHS:

- Tectr Ha BmisHaBaHHA. CIIOXMBAady IIPONIOHYEThCA BapiaHT
PEeKJIaMHOTO IIOBiIOMJIEHHA 13 3aKPHTOIO HAa3BOIO MAapKH, 1 BiH IIOBHHEH
Ti3HATHCA, IO Iie 3a MapKa;

- TecT Ha IpuragyBaHHA. CHOXUBaYy IIPOIIOHYETHCA 32 HA3BOIO MapKH
BiATBOPUTH peKJIaMHe IIOBiOMICHHS;
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- TecT Ha OOI3HAHICTh, AKWN [JO3BOJIAE BM3HAYUTU, fAKa YaCTHUHA
CIIOXKHMBAYiB [i3Haacs IIPO IPOAYKT He 3 peKJIaMHOI KaMIIaHii;

- TeCT Ha 3HAaHHA. Bij cmoxuBada NMOTPIGHO He TIMIBKU BiATBOPUTH
peKJIaMHe IIOBiZIOMJIEHHS, a I OIIMCaTy KOHKPETHI BIACTUBOCTI IPOAYKTY;

- TeCT Ha acoliarii, IKuil N03BOJIIE BU3HAYUTH, HACKITBKY pEKIAMHE
IIOBIJOMJIEHHS ACOIIIOETHCA Y CIIOXKMBAYa 3 IPOLYKTOM;

- VHIBEepCaJIBHUH TeCT, WO [JO3BOJAE TECTyBaTHU peKJaMy Ha OyIb-
AKOMY eTalli peKJIaMHOI KaMIIaHii.

Buminaiors 4oTHpPU roI0BHI eIeMEeHTH PeKJIaMHOIO ITOBIIOMIEeHHS, SKi

HeOOXiJJTHO IIPOTeCTYBaTH:
- yBara — OIIHIOETBCSA 3/IaTHICTh PEeKJIAMHOTO IOBiZOMJIEHHA 3aJIy4aTH

Ta YTPUMYBATH yBary MOTEHIIHHOTO CIIOXHUBAYA;

- KOMYHIKallif IIOBiIOMJIEHHA — JIETKICThb 1 IIOBHOTA CIIPUHHATTI
PEKJIaMHOTO ITOBIIOMJIEHHS;

- 3BAI30K CIIOXKMBa4ya 3 MapKOIO — HACKLIBKM MapKa aCOIIOETBCI Yy
CIIOXKMBAYA 3 330BOJIEHHAM HOTO IIOTpes;

- 3B’A30K HA3BH MapKU 3 IOBiIOMJIEHHAM i GipMOBUM CTHJIEM.

HOBWHA B PEKJIAMHIV KAMITAHIT

HoBuia B pexsami — Iie Bce Te, IO BIUIMBA€ HA XXHUTTA ayAUTOPii i
30ymxye II IjikaBicTh, CIOCI6 3amydeHHS yBaru OO [ESKOI CTPYKTYpH,
0coOHUCTOCT], 3aLyMy, SAKi BeLyThb O BCTAHOBJIEHHS IIO3UTUBHUX B3AEMUH,
30LIBLIeHHA 0OCATIB IPOJAXiB, 3POCTaHHIO aBropurery i T. Z. HoBuHy Ak
IOpPUIOM peKJIaM{ He CJIijJ, ILUTyTaTH 3 HOBHHOIO B 3araJbHOIPHIHATOMY
posyMiHHi (Hampuxiaz, HoBuHOIO 3MI).

3a3Buvail TeKCT HOBHHHOIO OIOJOLIEHHA CKIAZAETBCA 3 HEBEIHKHX
IPOIO3HIIH, [0 MICTATE He OLIbIIe OFHIET [e] B KOXKHOMY.

Maninynqmis — TexXHOJOTiA PO3CTAaBIAHHA aKIeHTIB B HOBUHHOMY
IIOBIJOMJIEHHI 3 MeTOIO0 3ajydyeHHA Hai0inpmoi yBarm Ta (opMyBaHHA
noTpeOu IpUAOaHHA TOBApY.

Hai16inpm momupeni NpUAOMY MaHINy AN B peKIami:

- 3aMOBYYBaHHA — BHUTiZHa mua ¢ipmu iHOpMaLid JeTansbHO
PO3IIKCYETHCA, @ HEBUTITHA YIIYCKAETHCH;

- mepecraHoBKa (iHBepcig) — OGinpmr BurizHa Ana GipMH HOBHMHA
IIPOTOBOPIOETHCA TIEPIIOIO0, MEHII BUTiTHA CTAaBUTHCSA B KiHIII ITOBIIOMJIEHHS;
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- 3aUyYeHHA aBTOPUTETHOTO IIOCepefHMKA — MOBa Ije IIpO BILJIUB
pedepeHTHOI 0COOUCTOCTI Ha LIIIBOBY Ay UTOPIIO;

- CKJIafaHHA [OOGIpKM ONWTyBaHb i PeHTHHTIB, fKi TOBOPATh Ha
KOpHCTH (pipMH YU TOBApY;

- mig6ip mWTAT BiTOMWX JIOZEH, sKi IMOSUTUBHO BiITYKYIOTBCS IIPO
¢dipmy abo ToBap;

- CTBOpDEHHH CIPHATIMBOTO eMOLifiHOro ¢OHy [jii HOBHHHOIO
TIOBiIOMJIEHHSI.

3aco6u MOCVWIEHHS HOBMHI:

- «IIpUB’A3Ka» HOBUHH [0 JATH, KOJTH Ma€ BifOYyTHCA 3HAYMMA [Is
I[IIBOBOI Ay AUTOPII mozis;

- 3HAXO/KEHHS Pi3HUX acIeKTiB B OAHIHN MOl

- IEMOHCTpaIList pi3HUX HiAX0AiB Ko oxHiel mpobiaemu (3a i mporn);

- IOIOBHEHHS IIOBiIOMJIEHHS pedepeHTHUMHU IJIA IIUIBOBOI ayZuTopii
0COOHCTOCTAMU;

- «IIpUB’A3Ka» HOBHHH [JO CYCIIBHO 3Hauymoi mpobiemu abo ii
IIepeTBOPEeHH B CYCIIUIBHO Ba)XJIUBY pobieMy (BipTyasrisauis mificHOCTi);

- Mo/ia¥a HOBUHU B KOHTEKCTI IHTPUTHY YU CKaHIAIY;

- YIIPOBa)KeHHs eJleMeHTa HeZOMOBIEHOCTI;

- NOJAHHSI HOBHHHU SK Pe3YJIbTaTy MOHITOPHMHTY ab0 IpOMajChKHUX
OIIUTYBaHb;

- po36uBKa HOBUHU Ha YaCTHHHU.

PEST-AHAJII3

PEST-anania (mepmi OyxBM aHIJI. CliB: [ZOZITHKa, EKOHOMIKA,
comgiarpHa  cgepa, TexXHOJOrl) A€  XapaKTePUCTHKY  30BHINIHBOTO
cepefoBHINA, B HOTO PpaMKax PO3TIANAIOTH MOJITUYHY, eKOHOMIuHY,
coriansHy chepH, a TAKOX PiBeHb TEXHOIOTIIHOTO PO3BUTKY.

PEST-anamia BKIIO4Yae Taki eJleMeHTH:

- momiTu4Hy cdepy. AHATI3yIOThCA TaKi aCIIeKTH:

- JIOAIBHICTH 3aKOHOZABYOI 6a3u 70 faHoi chepu OizHecy;

- IleHTpaJIbHa i MiCIleBa 3aKOHO/ABYa, CY0BA i BUKOHABYA BJIAIH;

- eKOHOMiuHy cdepy. AHAm3yeTbcA MICTKICTB PHHKY — 00CAT
IPOAYKTy, SKUH Moxke OyTHM NpPOJAHUN HA PHHKY 3a OAMHUIIO dUacy
(xaseHmapHUIl nepios, BUPOOHUYMI ITUKJI, UK IOKYIIKN);
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- conjanbHy cdepy. AHaii3 couianbHOI cepu MOJArae B CerMeHTallil
CIIOXXKHMBAYiB 1 BUOGOPi MOTPiGHOTO cermeHTa. CerMeHTYBaHHA MOXKe OyTH:

- eKOHOMIYHUM;

- nemorpadivHuM;

- mcuxorpadivHmM;

- TEeXHOJNOTiYHWIl PO3BUTOK. AHam3 K CBOIX BHUPOOHUYHX
IIOTYXKHOCTeH, TaK 1 IIOTYy)XHOCTell KOHKYpeHTa 3 MeTOI0 Iepef0adyuTu
MOXKJIMBUI OOCAT BUITYCKY, COOiBapTiCTh 1 MOOITBHICTH BUPOOHUIITBA.

MOJEJI PEKJIAMHOTIO BILJIUBY

Bci Mozeni pexk1aMHOTO BIUIMBY MOXKHA PO3JUIUTY HA TPH IPYIIH.

- KOMYHIKAI[ifiHi — MAalOTh COIiaJIBHMI XapaKTep 1 BH3HAYaIOTh
00’ €KTHBHI eleMeHTH MaCOBUX KOMYHIKaILiif;

- indopmaniiiHi — MalOTh IICUXOJIOTIYHUI XapaKTep i IpeCTaBIAIOTh
OCHOBHI eTanu 06po6Ku pekIaMHO] iHpopMmanii;

- 3mimaHi Mogeni — MaloTh COLIaJTBHO-IICUXOJIOTIYHUN XapakTep,
IIO€JHYIOTh PUCH KOMYHIKaTUBHUX Ta iHQOpMALiHIX MOJeIe.

o xomyHiKauiifHIX MOAeell 3apaX0ByIOTE:

- mogens I.Jlaccyena. Vknmioyae B ceGe m'ATh GasOBHX €JEMEHTIB:

KOMYyHIKAaTOp; IIOBIZOM/IEHHA; KaHaJ Iepejayl IHQopmaryii;, ayJHTopid;
e@peKTHBHICTH;

- Mozenp Maifepca. Y Hiif GLIBII [eTaJbHO PO3KPUTO eJIeMEHTH, fAKi
Buginus Jlaccyer:

- KOMYHIKarop TIOBUHeH OyTH HafiffHUM, KOMIIETEHTHUM,
IpUBa0IMBUM 1 BUKIMKATHU JOBIpY ayJUTOpii;

- TIOBiIOMJIEHHS TIOBMHHO MaTU aKTyaJabHy TeMy, MiAKpiIIeHy JiTKOIO
apryMeHTalli€lo, 1 TOBUHHO OyTH eMOIifHO 3a0apBieHe;

- IOBiIOMJIEHHS MOXe IIepeJaBaTHUCI MixocoOucricHo abo 3a
ZOIIOMOTOIO 3ac06iB MacoBOI KOMYHIKaIii;

- HOBMHHI OyTM BuZileHI OCOOJIMBOCTI MUC/IEHHS, BiK Ta iHui
colianTbHO-AeMorpadivHi XapaKTepUCTUKY LiTbOBOI ayAUTOPII;

- mogzenp Becrmi-Makkmnina. Mogenp CHOTBOpeHHS 06 €KTHBHOI
indopmarii. ToBap mae meBHe (X) 4HCI0 00’ €KTUBHUX XapaKTEPHCTHUK, 3 IKUX
pexjIaMofaBelb BinOupae BaKIMBI 3 HOro NOINALY /A1 HaJAHHA
PeKJIaMHOMY areHTCTBY, 1HIT YacTO 3aJIMIIAIOTHCS 33 KaZpOM.
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Pexnamue areHTtcTBO 1 3acobum MacoBoi KOMYyHIKalii iHaKIme
ZIeMOHCTPYIOTh IIi XapaKTePHCTHKU, TAaKUM YHHOM, B IIPOIECi /eKOJyBaHHSA
indopMarii ayZUTOpi€io YacTO BUHUKAE KOMYHIKQTUBHUI 36ii.

o indopmanifinux Momereii 3apaXxoByOTh:

- mogmens AIDA (attention, interest, desire, action — yBara, IHTepec,
6axarHg, 4ig). OCHOBHI eTaru:

- 3aJIy9eHHS yBarw;

- CTBOpEHH IHTepecy IO MPOAYKTY;

- popmyBaHHA G KAHHA NPUAOATH IPOAYKT;

- IpuA0aHHA IPOLYKTY.

Brockonanenwuit Bapiant uiei momeni — AIMPA (attention, interest,
motivation, desire, action, a6o ymara, iHTepec, MOTHBAL[A, O KaHHA, JIA), Ie
M — 11e MOTHUB ITOKYTIKH;

— DAGMAR (defining advertising goals for measured advertising
results — BuU3HAYeHHA peKJAMHUX IIijell i1 BHUMIpIOBaHb pe3yJIbTaTiB
pekiamu). OCHOBHI eramu:

- popmyBaHHsA 06i3HAHOCTI IIPO MapKy, BIIi3HABAHHI MapKH;

- PO3YMIHHS BUTOZ, IIPOLYKTY;

- IepeKOHAHH;

- 3IifiCHEHHA TTOKYIIKH.

Ha ocmoBi nux nBox 6yno pospobiero me Ge3miu momeneit: ACCA

DIBABA, ADD, wmogens Jleiska i Crefinepa. Ix mopiBHAHHS MOXHA

IIpe/ICTaBUTH y BUTJIAAL TabmuIi 1:

Tabauna 1 (11.27)

PiznoBuau AIDA ACCA DIBABA
BILIMBY
KoruiruBuuii YBara VBara Busnauennst motped
1 6axaHb
AdexTuBHUI [arepec CrnpuitHarTs 3icTaBieHHs TOTPEO
13 TIpOTIO3HIIi€TO
CyrecruBHuii baxkanus Ilepexonanus [MigmroBxyBaHHS 10
HEeoOXiTHOCTI

MTOKYTIKH, Oa)KaHHS
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KonarusHuii His His CTBOpEHHS YMOB
JUTSL TTOKYTTKA
DAGMAR ADD Monaeas JleBixka i
Creiinepa
Kornitupunii BrizHaBaHHs YcBinoMIIeHHS [NonynspHicTs,
MapKu noTpeou BHU3HAHHS
Adextuunii | IloindopmoBan Intepec 3HaHHA
ICTh IO AKICTh
TOBapy
CyrecTuBHuii IlepexoHanHs, Orinka Orinka, mepesary,
s MIEPEKOHAHICTh
Konarusnuii Ilepesipka, IToxynka
CXBAJICHHS

MEJIIATIJIAHYBAHHA K EJJEMEHT 3ABE3INEYEHHA
PEKJIAMHOTI'O BILIUBY

MegianmaHyBaHHA — Ile CYKYIIHICTh pillleHb i Ail, CIIPAMOBAaHUX Ha
edeKTUBHE [OBEJEHHSA PEKJIAMHOIO IIOBIJOMJIEHHS [0 CIOXUBAUiB.
MegiamnaHyBaHHsI MOXXHA PO3LLUINTY HA 4Ba OJIOKH:

- MefiacTpareria — BiZIIOBiflae Ha IIWTaHHI IIPO Te, 4KI BUAU 3acO0iB
MacoBoi KOMyHIKalil GyZyTh BUKOPHUCTAHI B paMKax peKJIaMHOI KaMmmaHii i
gopy. CKIaZaeThCs 3 TaKUX OJIOKIB:

- aHaJIi3 KOMYHIKALiHOI IIOBeIiIHKY IILIbOBOL ayJUTOPii;

- 00T pyHTyBaHH BUGOPY Meia3acobis;

- OOIpyHTYBaHHS TOTO, K OyJe BUIJIAJATH pPeKJaMHa KaMIaHif B
IIiJIOMY;

- MepiaTaKTMKa — BIANIOBiae HA TNHTAHHA IIPO Te, K YaCTO
pO3MIINTyBaTH peKJaMHi noBimoMaeHHs. CKIaaeThCs 3 TAKUX €IeMeHTIB:

- BU3HAYeHHS KOHKPETHUX Me/[laHOCIIB;

- BU3HAYEHHS I[iHOBUX YMOB;

- OpraHisaliis GpOHIOBAHHSA MICIh B HOCIIX;

- popmyBaHHA rpadika po3MileHHA PeKIaMHU.

OcHoBHI TOKa3HHMKU MeJjiallIaHyBaHHS:

- TIOKa3HUK OXOILIeHHA IIiThOBOI ayIUTOPIi — YMCI0 IHAMBIAIB IiTHOBOT
ayzuTopii, AKi Xo4a 6 OAUH pa3 KOHTAKTYBAIH i3 IOBIJOMJIEHHAM IIPOTATOM
PEKJIAMHOTO IIepiony;
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- MIOKa3sHUK e(EeKTMBHOIO OXOIUIEHHS IIJILOBOI ayIWTOpIii — YHCIIO

iHAUBIMIB  mimboBOi  ayAuTOpii, AKI KOHTAaKTyBalu 13 peKJIaMHUM
IIOB1IOMJIEHHAM 3 e(peKTUBHOIO YaCTOTOIO;
- IIOCJIiTOBHICTh KOHTAKTIB — PO3MO/LI peKJIaMHUX KOHTAKTiB y Tepiof

PeKJIaMHOI KaMIIaHil 11 TUIIOBOTO IIPeICTaBHUKA IILIBOBOI ayAUTOPii;
- CXeMa OXOIUIEHHS — PO3IOZiT IOCTIiOBHOCTI KOHTAaKTiB 3 METOIO
30iTbIIeHHA e()eKTUBHOTO OXOIIJIEHHS;

- IIOKA3HWK YaCTOTU KOHTAKTiB — YMCJO KOHTAKTIB, IO IPUIALAE HA
OJIHOTO IIPeICTAaBHUKA I[LTbOBOI ayIUTOPii IIPOTATOM peKJIaMHOTO IIepioy;
- IIOKA3HUK edeKTHUBHOI YaCTOTH — KiJIbKICTh KOHTAKTiB 33 PeKJIaMHUI

mepiof, AKi 3 HaNOGIIBLUIOI HMOBIPHICTIO IPUBOIATH IIPEACTABHUKA IiLTHOBOI
aymuTopii o 3AifiCHeHHS IIOKYIIKY;

- KOHTaKT — PO3MillleHHs PeKJIaMHOTO MOBiZOMJIEHHS B TAKUX 3acobax
MacoBoi KOMyHIKalii, e BOHO Mae IIAHC OyTH CIPUUHATUM IIOTEHLINHUM
CIIO)XKHBaueM;

- DO3NOZiN KOHTAKTIB — PO3MOAiA KOHTAKTiB 3a IIepiof peKIaMHOI

KaMIIaHii, BUpa)KeHUH y BiICOTKAX OXOIUIEHHST;

- OIMKJI PeKJIAaMH — PO3IOZLI peKJIaMH B IIepiof;, peKJaMHOI KaMIaHil
BiZTIOBiHO 7o rpadika i mpoBeeHHS;

- IIMKJI HOKYIKH — IepioJ, Jacy, AKHH PO3JiLi€ IOKYIKH OJMHUILb
TOBApIB y AaHill KaTeropii ToBapis;

- MepiaBara (MemiaTHCK) — Ta KiJIBKICTh PeKJIAMHUX IIOBiZIOMJIEHD, SKa
HeoOXiZHAa I NOCATHEHHS OaXKaHOTO PiBHI 03HAHOMJIEHHS;
- edexTuBHa MemiaBara — e(eKTHMBHA KiJIBKICTh peKJIaMHUX

IIOBi/JOMJIEHb, HEOOXifHA [JIs JOCATHEHHA Oa)KaHOTO PiBHSA O3HAHOMJIEHHST;

- MepiaBara peKJaMHOI KaMmmaHil (CymapHa MeJiaBara) — IIOKa3HHUK
CyMapHOI KiJBKOCTi peMTHHTIB, HaOpaHUX 3a BeCh Iepiof KammaHii (piBeHb
PeKJIaMHOI MiZTPUMKH).

UIBOBA AYJWUTOPISA PEKJIAMHOI KAMITAHIT

HinsoBa aymuropiz — azpecar pexiamMHOro mosisomenH:A. IlinsoBuit
PHHOK — afipecaT BCOTO KOMILIEKCY MapKeTHHTY.

VYcix CImoXWBadiB IO BiZHOIIEHHIO IO II€BHOTO IIPOAYKTY MOXKHA
PO3ZLUINTH Ha YOTHPH IPYIIH.

- HOBi cmoxxuBadi ToBapHOi Kareropii (New category users). Llsa rpyma
MOXe K BOJIOZITH, TaK 1 He BOJIOZITH XOPOIINM IIOTEHIIaIoM 30y TY;
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- smosutbHI mo Gpenpy (Brand loyals). CreopioroTe ocHOBHUIT 06cCAT
mpomaxiB i € rapanriero Ha Maii6yrHe. OfHaK 3a gomoMorowo i€l rpymu
HEMOXXJINBO 301IBIINTH OOCSAT IIPOAAXKiB;

- IlepeMUKaIoThCs 3 Operzny Ha Openy (Brand switchers). B ocHoBHOMY
3a IO TPYILy CIIOXKMBAYiB Iifle 60pOTHOa B XO/1 peKIaMHHUX KaMIIaHil 3 METOIO
IIepeBeCcTH iX 0 KaTeropil JIOAIbHUX L0 OpeHzy;

- mostnbHi 1o iHmux 6pensis (Other brand loyals). MatoTs Hatimermmii
HoTeHIian 30yTy, TOMY IIPalLlOBATH 3 I[i€10 TPYTIOIO0 BKpail HEBUTiTHO.

Kpurepii Bubopy cerMeHTiB PUHKY:

- BUMipIOBaHICTh CEeTMeHTa;

- IOCTYIIHICTB CETMEHTA 3 IOTJIAAY BILTUBY Ha HBOTO;

- IOCTaTHIN po3Mip CerMeHTa;

- TOZi6HICTH IIpeCTaBHUKIB CEIMEHTA.

OcCHOBHI IAX0AY 0 CETMEHTAIIil PUHKY:

- reorpadivrmii miAXiS — PO3NOALI PHHKY 33 PI3HUMH reorpadivHuMu
OIVHUIIAMU,;

- JemorpadivHmMil migXiZ, — BHUKOPHCTaHHA JAeMorpadivHmux
XapaKTePUCTHUK:

- CTaTh;

- BIK;

- HaI[lOHAJIBHICTH;

- BIpOCIIOBiIaHH;

- OCBITa;

- Pizm 3aHATE;

- moxizg;

- ciMelHUHI CTaH 1 T. 1.;

- TOBeJiHKOBHMI IifXiJ, — CEerMEHTYBaHHA PHUHKY IIPOBOJUTHCA Ha
OCHOBi aHaTi3y KymiBeabHOI aKTHBHOCTI cmokwBauiB. [Ipm BuKopucTanHI
IIbOTO IIPUHIUITY BPaXOBYIOThCA:

- peryJIApHICTh IOKYIIKH;

- MOTHUB 3/i/iICHEHHS ITOKYTIKY;

- CcraTyc KOpHCTyBaua (IOTEHLIMHWH KOPHUCTYyBad, KOJIHIIHIM
KOPUCTYBay, PeryIIpHUM KOPUCTYBaY i T. [1.);

- CTYIIiHb BUKOPUCTAHHA MOXUINBOCTEH IPOAYKTY;

- IPUXUIBHICTH IO TOPTOBOI MAapKU;

- TOTOBHICTH IO 3IiHCHEHHS TOKYIIKY;
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- mcyxorpadivHuii migXix —aHaIi3 CIOXXMUBAYIB 33 TAKUMU KPUTEPiIMU:

- IPUHAJIEXHICTH [0 COL[iaJIBHOTO KJIACY,

- croci6 (CTHIIB) JKUTTH,

- 1 TMI 0CcOGUCTOCTI.

ITpukramom moziGHOrO mizxozy BBaxkaioTs Kiacudikamito Mituesra
(VALS), sixa 6asyeTbcs Ha po3r/ifhi LIHHOCTEH I CTHIIO JKHTTA, BIH BUAILIE
HACTYTIHI TPYITH CIIOKHBAYIB.

- ofepXuMi HOTpe6OI0 (IIparHyTh BIDKUTH 1 30eperTd CBOE
MOJIOYKEHH );

- eKxcTpaBepTH (caMi He yXBaJIOIOTH pillleHHA, BUPIMIAJIbHUME (PaKTOp
IJIA HUX — TyMKa COIiaIbHOTO OTOUEHH);

- HOBaTOpM (CXWJIBHI [0 CY4acHOTO CTIJIIO JXHUTTHA, COL[iaJIBHO
He3aJIeXKHi);

- imTerpoBani ocobucrocTi (36epiraioTh GazaHC MK I'POMafChKOIO i
BJIACHOIO ZYMKOIO).

IlinboBa mOBeZiHKAa — Taka IOBeAIHKA CIIOXKMBAYa, KA MMOBUHHA OyTH
chopmoBaHa B pesyiabTari pexysamHOl Kammnamii. IloBunmHa migmaBaTmcs
BUMIpIOBAaHHIO, OCKLIBKM YacTO caMe 3 HOTO [JOIIOMOTOIO PO3PaXOBYETHCS
e(eKTUBHICTH KaMIIaHii.

PIIMMIEHHA ITPO ITOKYIIKY (®AKYJIbTATUBHO)

Mogens TOCAIZOBHOI TMOBEAIHKH JOIOMAra€ BHUABUTH OCOOJIMBOCTI
IIpolecy IPUWHATTSA PillleHHA IIPO MOKYINKY 1 BUSHAYUTH POJIi yIaCHHUKIB.

Bupinsgiors Taki posi B Ipoleci yXBajJeHHS PIIIeHHS PO KYIIiBIIIO

TOBapy:

- ininiaTop, AKuil 03By4ye NMOTpeOy B IEeBHIM TOBApHi KaTeropii;

- BIUIMBOBUMHM, AKMI OIIIHIOE Pi3HI MapKHU i Ma€ PO HUX CBOIO TyMKY;

- YXBaJIIOE PillleHHS IIPO IOKYIIKY, BUOMpAae KOHKPETHY MapKy;

- 3[iMiCHIOE IOKYTIKY — 37i#CHIOE IIpU0aHHA TOBAPY B peaJbHOMY Yaci;

- KOPHCTYBad, JJI1 IKOTO OYyB IIpUAOAHUII el TOBap.

3a3HavyeHi poii MOXYTh BUKOHYBaTHM fK Pi3HI JIIOZHM, Tak 1 OfHA
JIIOAMHA OTHOYACHO.

Pimenna mpo KymiBiio HalfyacTile yXBaTIOEThCA:

- BJOMa — KOHTAKT 3 PeKJIaMOIO, CIIOKMBAaHHA IPOAYKTY:;

- 3a micHeM MOKYIKH — TUIAHOBaHe BifBiZyBaHHSI Mara3uHy (LIBHUZIIeE
3a BCe 3 IIEBHOIO METOI0), He3aIJIAHOBAHUII Bi3UT;
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- Ha pobOTI — KOHTaKT 3 peKJIAaMHMM IIOBiZOMJIEHHSAM, KOMepIjiiiHa
IIPOIO3MIIIA 1 T. Z.
Pakropwy, M0 BOIMBAIOTH HA MiCIle YXBAJEHHS PIlIEHHA PO MOKYIIKY:

- JIETKICTh KOHTAKTy 3 PeKJIaAMHHM IIOBi/JOMJIEHHAM;

- KOHTAaKT 3 IHIWBiZaMu, IO BifirparoTe B yXBaJeHHI pimeHHA iHmmi
pouti;

- HagBHIiCTH a60 BiZCYTHICTH Yacy Ha PO3LYMU;

- mcuxivHui 1 QpisuuHMi cTaH iHgUBIAA.

KOMYHIKAIIMHI EPEKTU. MATPUILIA POCCITEPA — ITEPCI

Kowmymnikariiiai edpexru — 1e:

- morpeba B Mapnl — YCBIIOMJIEHHA IIiJIbOBOIO ayZHUTOPI€I0
HeOoOXiJHOCTI B TOBapi 4H IOCTY3i, IO LO3BOJILE 33L0BOJIBHUTH ITOTPEDY;

- 00I3HAHICTH IIPO MAPKy — 3TATHICT IOKYNIA ineHTUIKyBaTH OGpeHs
BCepeiHI TOBapHOI KaTeropii B JOCTAaTHIX JeTanix AJA TOro, mob 3poburu
mokynky. [IloindopmoBanicte Bkaowae 2 CckaafoBi: 1) ymi3HaHHSA

(BimbyBaeTbcs B MiCIi IpPOJ@XiB, i B peksaMi HOBMHHA OyTU J€TaJIBHO
[IOKa3aHa YNaKOBKa); 2) IpuUramyBaHHA (Mae Micle 3a AedKHi dYac JO
mpug6aHHa IPOAYKTY; pekjaMa IOBHHHA JeMOHCTPYBATH CIOCI6 BUpilIeHHS
Ipo6JIeMH 3a JOIIOMOTOIO TOBApy);

- crTaBreHHT 4O OpeHgy — OLiHKAa KYIiBeJIbHOI CIIPOMOXXHOCTI GpeHmy
IO/I0 MOTO 34aTHOCTI 3aZJ0BOIBHUTH HAsIBHY IIOTPEOY;

- HaMmip 34IHCHEHHS MOKYIKH TOBapy — PillleHHs CIIOXKMBada IpUAOaTu
ToBap a6o 3po6uTH iHuI Zii, TOB’sI3aHI 3 MOKYIIKOIO.

Marpuna Poccitepa — Ilepci noromarae BUSHAYUTH 3MICT PeKJIAMU IS
BCixX BUZIB TOBapiB i mocyr. BoHa 3acHOBaHa Ha POSTJIAAl CITIBBIHOIICHHA.

- CTaBJIeHHA 10 OpeHmy;

- MOTUBAIIil CIIOXMBAaYa IPU 34 ICHEHH] ITOKYIIKU.

CraByeHHs — OILIHKa IIONYJIAPHOCTI OpeHZy, TepeyMoBa yXBaJeHHI
pilleHHA IIpO IOKYIKY, IIOBA3aHOTO 3 PHU3UKOM (E€KOHOMIYHHM abo
ncuxosorivnum). Moxke GyTu:

- HeyCBifoMIeHUM (TOA] pillleHHS IIPO KYIIIBIIO MPHIMAETHCS JIETKO i
MIBUIKO);

- ycBimoMIeHUM (pilleHHS JOBro OGMIPKOBYETHCS).

MorTuBanis — Ie «IpUYMHA», AKa CIOHYKA€ CIOXKMBAYa 3pOOUTU
HOKyIKy. Mosxxe OyTu:
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- iH(opMaIifiHOIO (TOBap KYIIy€eThCsA 32 HeOOXiTHOCTI);

- TpaHchOpMaIiifHOIO (TOBap KYIIyeThCA [JIA 3aJOBOJIEHHA IIOTped
GiIBII BECOKOTO PiBHS).

Taxum umHOM, y Marpuni Poccirepa — Ilepcisrgirero 6 cexropis, gBa
3 AKHX (BEPXHA 9aCTHHA MATPHII) BIZHOCATHCA JO TAKOTO KOMYHIKAI[IHHOTO
egexTy, AK MOIHQOPMOBAHICTS IIPO MAPKy, 4 YOTHPH (HIDKHA YACTHHA) —
CTaBJIeHHA 4O IjI€i MapKH.

YIII3BHABAHHS MAPKHA NNPUT'ATYBAHHS MAPKU

HeoOximHicTh 1t TOBapHOT KaTeropii
— Mapka.

Mapka — HeOOX1HICTb JIJIs IIEBHOT
TOBapHOI KaTeropii.
Hanpuknaa: npoIyKkTd Xap9ayBaHHS Ha

TIOJTUIISIX CYTIEPMAPKETY Hanpukian: 0ynp-sKi JIiK#

[adopmariitna Tpanchopmariiitna
MOTHUBALISA MOTHUBALISA

Hwusbka 3airydeHicTh
(pileHHS PO MOKYTIKY
YXBaJIFOETHCS
TIePEBAKHO JIETKO)

[Tokynku 3 Mmanum [Tokynku 3 Mmanum
PH3HUKOM, 32 PH3HUKOM, 3 BHHArOPOJIOI0,
HEOOXITHOCTI: TOOTO 0€3 HeOOX1IHOCTI,
MMIOY1 3aCO0H, TS Ty

MpaJIbHI MMOPOIIKH, JTO3BLILIISA, TIEPIOIUKA,
0e3perenTypHi JiKH, ¢11a00aJTKOT0JIbH1 HATOT
MPOIYKTH Xap4UyBaHHS | TOIIO

TOIIO

Bucoxka 3anyueHicts
(pimeHHS PO MOKYIIKY

[Tokynku 3 BETUKUM
PHU3UKOM, 32

[Tokynku 3 BETUKUM
PHU3UKOM, 3 BUHArOpoI010:

YXBATIOETHCS TICIIS HEOOX1THOCTI: JIOPOTHI OISIT, IPUKPACH,

JIOBTUX PO3JIyMiB i nmoOyToBa TeXHikKa, Jlopori aBToMOO1Ti,

BHYTPIIIHBO{ OOPOTHOM) | CTpaxyBaHHS, BIJIIIOYNHOK
HEPYXOMICTh

KOMYHIKAITIMHI MOJEJI (CTPATETTT)

Komywikariitni Mogziesri — crparerii, o 3aCTOCOBYIOThCA B peKIaMi i
CIIPSIMOBAaHI Ha NOJIIINIEHHA IIPOJAXiB ToBapy (IOCIYT) cepef IEBHUX BUIIB
IIIbOBOI ayAUTOPil. BuaingroTs Taxi cTparerii:

- TIOCHJIeHHA e(eKTy BIIi3HABaHHA MapKU;

- IOCUJIeHHA e(PeKTy IPUTaZyBaHHI MApKU;

- opMyBaHHA ITO3UTUBHOTO CTaBJIIEHHA JJO TOBApY;

- o714 iHpopManiiiHoi HecBimOMOI ay IUTOPII;
© XKuraprok M.T., 2015 52




- TpaHchOpMaLiHOI HecBiZmoMOi ayAuTOopii;

- indopmarniiinoi cBizoMoi ayuTopii;

- TpaHCchOpMaLiHOI CBiZIOMOI ayAUTOpIi.

Crpareria mocuneHHs edeKTy BII3SHABAHHA MAPKUBKIIOUAE:

- 3a0e3IeUeHHA JOCTATHBOTO KOHTAKTY 3 YIIAKOBKOIO Ta HA3BOIO MapKU
B peKJaMi Iy GLIBII JIETKOTO BUJiTEHHSI PEeKJaMOBAaHOTO TOBApy 3 TOBApiB
KOHKYPEHTIB, IIpe/iCTaBlIeHUX ITOPAJ, 3 HUM Ha IOJIHII MarasuHy.

Hna mporo perramas 3MI mae ZeMOHCTpYBAaTH YIIAKOBKY HeE MEHIIE
JBOX CeKVHZ.

- HaraflyBaHHA IIPO TOBapHY Kareropii i morpebu B Hiit. [l1a 1mporo
peksIaMa IIOBUHHA /JEeMOHCTPYBaTH peaJbHe CIIOKMBAaHHA TOBApiB JaHOI
Kareropii;

- mocabieHHsA iHTeHCUBHOCTI rpadika nmozaui pexitamu B 3MI micis
Imepmoi peKJaMHOI aTakW, OCKUIBKM 3 IIOTJIAZY IICHXOJIOTIl IC/IA [JBOX
KOHTAKTiB 3 peKJIAMHUM IIOBITOMJIEHHAM B3Ke JOCATAETHCS BIII3HABAHH.

Crpareris mocuneHHA eQeKkTy NpHUTafyBaHHA MapKHCKIANAETBCA 3
TaKHX KPOKIB:

- 3B’A3yBaHHA IOTpeGM y TOBAapHiil Kareropii 3 Ha3sBOIO MapKu B
TOJIOBHOMY PAZKY PEKJIAMHOTO TeKCTy. [ OOBHHH pAAZOK — TOH, IO MICTUTH
Iepile BepOajbHe IIOBiIOMJEHHA INPO MapKy. Y gpykosaHux 3MI me
3aroyioBoK, B eneKTpoHHUX 3MI — ocramus ¢pasa. Brakaerscs HeoOXimHuUM
IIPO/IeMOHCTPYBaTH TOBAapHY KaTeropilo, a/pke CIIOYaTKy BHHHUKAae HoTpeOda,
IOTIM Kareropisf, fka MO)Xe If0 IIOTpe6y 3aZOBOJIBHUTH, 1 JIMIIE IIOTIM
KOHKpeTHa MapKa;

- IOBTOPEHH 3B A3KY 3 IOTPeOOI0 1 TOBAPHOIO KaTeropiero:

- BKasiBKa Ha 3B’S30K MDK IHOTpe6OI0 1 Mapkoio i Ha IIOYaTKy, i
HaIIPUKIHIII ITOBiIOMJIEHHS;

- IIOBTOpPEHHS TIOBIIOMJIEHHS KiJIbKa pasiB;

- IIOCUJIEHHS O0COOMCTOTO 3B’5I3Ky CHOXKMBada 3 Mapkoio. CrokuBaduesi
IIOBUHHO 37aBaTHCA, IO PeKkaMHa iHopMalria sBepHeHa caMe 0 HbOTO, JJIT
IIbOTO MOXKHA BUKOPUCTOBYBAaTH OCOOUCTI 3aiiMEHHUKM;

- 3aIIpONIEHHA CIelliaJbHOTO BeZydoro (yABHOTO KOMYyHIKaropa), y
AKOTO € IPUPOJHUIL 3B’ A30K 3 TOBAPHOIO KATETOpi€ro;

- BUKOPHCTAHHA PeKJIAMHOI IIiCHI, B AKil IIPOTOBOPIOIOTH HAa3By MapKH
i ToBapHOI KaTeropii. TekcT i Mysuka IOBUHHI OyTH ZHy)Xe IPOCTUMHU i
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TAaKWMH, IO 3alaM ATOBYIOTHCA, a CaMa IiCHA NOBMHHA 3Bydaru y ¢iHami
PEKJIaMHOTO IOBiZIOMJIEHHS.

Crpareria opMyBaHHAI ITO3HTHBHOIO CTABJE€HHA IO TOBapy AiA
indopmarniiinoi HecBimoMOl ayAMTOPIi IOZiNAETCA HA JBa OJIOKH:

1) emouiiina MoTHBaILis:

- BUKOPHUCTaHHS CTUJIIO PeKJIaMU: «IIpobjieMa — pillleHHA», CIIOYATKY
IeMOHCTPYEThCA IpobieMa, IOTIM Mapka, a IOTiM pillleHHd Tpo6IeMuy;

- ypaxyBaHHfA TOro (akTopa, 0 peKjaMa He OOOB’SI3KOBO ITOBHHHA
momobaTrcs CIIOXKMBAaveBi, OJHAK He IIOBMHHA JpaTyBaTH 1 BUKJIMKATH
HeTaTUBHY PeaKliiio;

2) pauioHaJ bHA MOTHBAILIS:

- TIOKa3 y IIOBiZOMJIeHHi OffHi€el TOJI0BHOI BUTOU TOBApY;

- ypaxyBaHHS TOTO, IO peKjaMHe NOBIZOMJIEHHSI Ma€ OyTH IIPOCTUM
JJ1 CIPUMHATTA.

Crparerigs @opMyBaHHAI IO3HTHBHOIO CTAaBJIE€HHA IO TOBapy AJA
TpaHchopmariiinol HecBimoMoi ayAUTOpIii TAKOXK IMOAIIAETECA Ha B2 OIOKH:

1) emorriitna MoTHBAILis:

- TOCTOBipHe 300paKeHHS B peKJIaMi eMOIIiil, BUKINKAHIX TOBAPOM;

- YHIKaJIBHICTD XyJOXHBOI ITepenadi eMOLiil /i BUHUKHEHHS 3B A3KY:
«eMOolLis — MapKa» (BUKOPUCTaHHA BiIOMHUX JIOJEH, BUTalaHUX II€PCOHAXKIB,
pexIaMHO] IicHi, opuriHaabHOI KpeaTuBHOI ifel);

- eCTeTWYHA BHUPA3HICTh peKJaMu, BOHA IIOBMHHA OYyTH KpPacHBOIO i
0060B’43K0BO IIOBMHHA I10400aTHCS;

2) pauioHaj bHA MOTHBAILIS:

- He IIOBUHHO OyTH BiIKPUTHX 3afB IIPO BUTOJY, BOHU IIOBHHHI TiTBKU
MaTHCA Ha yBa3i i IeMOHCTPYBaTHCA HeBepOaIbHO;

- HeoOXiJHO ITOBTOPEHHA peKJaMM I 3aKpilUIeHHA ITOBiOMJIEHHI,
afpke TYT KyIliBeJIbHA aKTHBHICTH Ge3llOcepefHBO IIOB'A3aHA i3 YACTOTOIO
KOHTAaKTIB.

Crpareria opMyBaHHA IIO3HTHBHOIO CTABJIE€HHA IO TOBapy A
indopmarniiioi cBimomoi ayauTopii BKiIIoUae B2 OTOKH:

1) emorriitHa MoTHBaIIiS:

- TOYHA eMOlliffHa Ilepefada OTpeOU B TOBAPHIN KaTeropii, OCKiIBKH
HeoOXi/THO PO3’ACHUTH, 10 POGUTH 3 HOBUMH TOBapaMu;

- BIJICYTHICTb eJIeMeHTiB, 10 BUKJINKAIOTh PO3JpaTyBaHHS;

2) paiioHaJahbHA MOTHBAILIS:
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- TIOYaTKOBe CTaBJIE€HHA A0 MapK{ IiIbOBOI aymurTopii Moxe OyTu
HEeTaTHBHUM, fAKIIO iCHY€ HETaTHBHHH IOCBiJ, BUKOPDHCTAaHHA TOBapy abo
yHepemKeHHdA, HeHUTPaJbHHUM, CIIOKMBAa4 3MyIIeHHH KOPHCTYBaTHCA
TOBAapHOIO KaTeropiero, i moMipHO-Z06pO3UIINBUM;

- 3aBH IIPO IlepeBaru MOBUHHI BiAIOBINATH BEPXHBOMY IPUHHATHOMY
PIBHIO CTaBIeHHS A0 MapKU (IICUXOJIOTIYHO JOIYCTUMHUH piBeHb BUXBAJLIHHSI
TOBApY);

- BCi apryMeHTH Ha KOPUCTh MapKH IOBUHHI OYTH CUIBHUMY;

- BUKODHCTaHHA B peKJaMi OO €KTHBHOTO BeLydOro, eKCIIepTa.
KomyHnikaTop noBruHeH 6yTH KOMIIETEHTHHUM 1 HafiHHIM;

- BUKOPUCTAHHA B PeKJIaMi apryMeHTallii «TaK, aje» I ayAUTopii, AKa
IIOKH IO He CXBAJIOE MapKy;

- BUKOPUCTAHHA BiIKPUTOTO IOPIBHAHHA B pa3i O0POTHOU 3 CHIBHUM
KOHKYPEHTOM;

- 3raZika B IOBiOMJIIEHHI He Oinblie 7 IepeBar i BHUKOPHUCTAaHHA
IiZICyMKOBOTO IOBiZIOMJIEHHS IIPO IIepeBarH.

Crpareria (OpMyBaHHA IIO3HTHBHOIO CTABJIE€HHA [0 TOBapy [AJd
TpaHchopmariiinoi cBizomoi ayguTopii AinuTscs Ha gBa CIOKH.

1) emouiitna MoTHBaILis:

- BHUKODHCTaHHS CTpaTerii «KOpHCTyBad fAK Iepoii», AKIIO IIiLIbOBHI
CerMeHT OJHOPiZHUI 32 IOKAa3HUKOM «CTUJIb XKHUTTA»;

- BUKOPUCTAaHHS CTpaTerii «IIPOAYKT AK TIepoi», SKIIO CerMeHT
PI3HOPiZHMII 32 TUM XK€ IIOKa3HUKOM;

- eCTeTUYHA BUPA3HICTh PEeKIAMHOTO IOBIZOMJIEHHS;

2) palioHaJabHa MOTHBAILIA:

- pekyiaMa OOOB’A3KOBO Ma€ MiCTUTH iHQOpMaIlliio IIpo TOBap, OJHAK
BOHA IIOBMHHA OYTHU AOCTAaTHHO KOMIIAKTHA;

- apryMeHTallig Ha KOPUCTh IPOAYKTY MOXKe OyTH BUpaXKeHa KpaiHIMU
CYIDKeHHAMH, CTPATeTiA «Kpallle IePeXBAIUTHU, HDK He JOXBaJIMIIN»;

- HeOOXiJHUI IOBTOP peKJIaMH: OCKLIPKM HeMae HarajJbHOI IIOTpebu
KyIIyBaTH TOBap y»Ke 1 HeraifHO, Ma€ Micle eeKT HaKOIIUYeHH.
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TEMA 4
MEJIA AK PEKJIAMOHOCII

OcobruBocTi MeA1a3acobIB-pekIaMOHOCIiB. TexXHIYHI XapaKTepHCTHKH

MeziazacobiB 1 crmocobu BHMIpIOBAaHHA ayguropli  3MI EpexruBHICTS

posminjeHHA pexnamu.llo3HI[IOHyBaHHA B peK/laMi.ABHire 3HOCY H OI[IHKa

e@eKTHBHOCTI pEKIAMH.

3ABIAHHS HA CAMOCTIAHE OIPAIIIOBAHHA I IATOTOBKY JO

o

-~

IMPAKTUYHVX 3AHATD:
IligroTyiire 3pasku peKIaAMHUX IIOBIIOMJIEHb IO PIi3HUX BHUJIB
pexIaMu.
BuokpeMTe CTPYKTypHO-MOP(}OJIOTidHI OCOGIMBOCTI peKIaMU Y
mmpeci, Ha pazio, Tese6adeHH]i Ta B iHTepHeTI.
CkJaziiTe IJIAH TPOBEEHHS peKIaMHOI KaMmiaHii 6e3 oOMeXeHHS
3aco6iB 1 HOCIiB peKIaMu.
CxiafiTs IUTaH IPOBEIEHHSA peKJIaMHOI KaMIaHii, BUXOIIYM 3
MOXXJIMBOCTe# ApyKoBaHUX a6o enexTporHux 3MI (Ha Bubip).
OrmparnioBary ZOAaToK o TeMu 4.
3aKOHCIIEKTYBAaTH OCHOBHI ITOJIOXKEHHS TOJATKY [0 TEMHU 4.
[Micna moziny Ha MiHi-rpynu (mo 4-5 oci6) i posmogminy poseit (3a
BUZAMU MeZiazacobiB-pexyiaMOHOCIiB) mifibpath IpUKIagUd i
IIPaKTUYHOI OIHKU e(peKTUBHOCTI pexyaMu (peKJIaMHOI KaMIIaHil)
Ha MIPaKTUYHOMY 3aHATTI 3 IIOAAJIBIINM IIUCHBMOBUM O(QOPMICHHIM.

IITNTAHHA HA CAMOKOHTPO.Ib:
SIxi nepesaru i BaZi OCHOBHUX Me/Iia3aco0iB?
Yy fO1iTPHO OTOTOXKHIOBATH TEXHIUHI XapaKTEePUCTUKHU Mesia3aco6iB
y PeKJIaMHi# cIpaBi i )KypHamicTuIi?
Yomy aa pexiamicTiB Baxkrusi mogesni Poccitepa i Ilepci?
Hasgimo 3#i#CHIOIOTH OLIHKY e(eKTHUBHOCTI peKIaMu?
Ax MoXXHa [OMOBHUTH ab0 CIIPOCTUTH 3aIIPOIIOHOBAHI B ZOZATKY [0
TeMU 4 eTanu OIiHKY e(peKTUBHOCTI PeKIaMu?

PEKOMEH/ZIOBAHA JIITTEPATYPA:
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1. /Dxeprirc @. Pexrama. Ilpaxruannit mocionuk: Buzg.4 anr., Bug.2 ykp.
— K.: Smammg, 2008 [Erextpormmii pecypc]. — Pexum gocrymy:
http.//pidruchniki. ws/00000000) marketing/reklama_-_dzhefkins f.

2. Kagrammxuep X. I apmorns B pexiaMHOH KoMMyHHKaqHH. — M.: Dxcmo,
2005. - 85 c.

3. Mpyssikaar B.JI. Teopns u nmpakTHka coBpeMeHHOH pexraamsl. Yacrs I
SpgerrusHrre  pexnamuHsre  TexHoJgOrHmH.  llabimx  pHeHnrHs.
Ilpovoymra. Mapkerunr. — M.: EBpasutickmii perrnon, 1998.

4. O6pursxo Bb.A. Pexnama 1 perxramua giarsaicrs: Kypc rexmid. — K.:
MAYII, 2002. — 240 c.

5. Ormasw /. Ormasa o pexrame. — M.: Sxcmo, 2004.

6. Ouexmosuy FE.A. Pexiramosegernne. — Munck: BI'YHP, 2006. — 108 c.

7. OcHoBwu persamu I 3B'93KIB 13 IPOMAaZChKICTIO: MIAPYIHHK / 3d 3aI. PEZ.
B.@.Iparnora, B.B.Pisyna. — K. : BuzaBHH9o-moirpa@idHuii LeHTp
«Kuiscerni yHiBepcurer», 2011. — 431 c.

8. Ywenora B.B., Crapsix H.B. Hcropus pexiamsr. 2-e uzg. - CI16.: Ilurep,
2002.

9. IHlepuyx /].A. Pexnama o peKIaMHAT JeATETbHOCTE: KOHCIEKT JEKIHH.
- M 2010 Orextpommsii  pecypc.  Pexwmm  gocryma:
http/'www.litmir.net/br/?b=139294.

OcHoBHi Mefiia3acoOH-peKIIaAMOHOCII:

- Testeb6a4eHH;

- pazio;

- Ta3eTy;

- JKypHaJIH;

- 30BHINIHSA peKJIaMa;

- TIpsAMa PO3CHJIKA Ta iH.

Koxxen i3 meziazaco6iB Sk peKJIAaMOHOCIH Mae CBOI IlepeBary i Baiy.
IlepeBaru TeneGaueHHS:

- HalII¥ple OXOIIJIEHHH 32 KOPOTKU IPOMDKOK 4Yacy;
- BisyasbHa «KapTHHKa»;

- 3BYK;

- Pi3HOMaHITHICTh 00pa30TBOPUUX 3aCO0iB;

- BeJIUKI MOXJIMBOCTI KOJIBOPOBO-3BYKOBOTO BILIIUIBY.
Bagu temebauenus:
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- TOpOXHeYa;

- HEMOXKJIUBICTh I0T0 BUKOPUCTaHHA BUK/IIOUHO B PeKJIAaMHHUX IILIAX.

ITepeBaru pagio:

- OXOIUIEHHA CHelM(IYHUX IIIBOBUX ayLUTOPiil 1 Tepuropiit (Ginbie
CIIeIfiaai3oBaHe);

- THYYKICTB y 4Jaci mojjaqi pexiaMu.

l'onoBHa Bafia — BiICYTHICTD Bi3yaJIbHOCTI.

l'aseTs MaroTh Taki ILTIOCH:

- IIBU/IKE OXOIJIEHHS JOCHUTD BEIMKHUX ayLUTOPIii;

- ACKpaBO BHpPaXeHa IiIbOBAa CIIPIMOBAHICTH (KOXKHA rasera Mae CBiil
KOHTHUHTEHT YUTaiB);

- MOOGinpHIiCTH Imozaui iH@opmalil (MOXIUBICTS KOXEH AEHb JaBaTU
abCoTIOTHO HOBY iH(bOpMAILiio).

Minycu raser:

- TIoTaHa AKICTH Mamepy Ta moirpadii;

- KOPOTKUIH XKUTTE€BUI LUK (K IIPABIJIO, OAUH JEHB).

ITepeBaru »cypHamis:

- MOXUIMBICTS Ilepefiadi BisyaapHOTo 06pasy;

- BUGIPKOBICTH LIITBOBOI ayAUTOPII;

- 6baraTopasoBe IPOYUTAHHA HOMepa KiTbKOMa JIIOABMUY;

- HEOZHOPA30Be 3BepHEHH /I0 peKIaMu;

- GinpLI TPpHBaANUI KUTTEBUH UK (MicAnp i Ginbire).

Bagm:

- HEMOXK/IUBICTh OXOIIJIEHHS IMUPOKUX L[ITFOBUX ayAUTOPIi;

- HEMOXKJTUBICTD IIBUIKOTO 31 CHEHHS OXOILIEHH.

ITepeBaru 30BHINHBOI peKJIaMH:

- HAOYHICTB;

- GJIM3BKICTD MICIA peKJaMU Ta MICIS MOXKIHBOI IOKYIKU TOBapy
(mampukiIaz, BUBiCKA HaJ, MarasuHOM).

Bazy 30BHIMIHEBOI peKyIaMu:

- IIPOCTOTA;

- HEMOXKJIUBICTh 3a0e3IedeHHA BICOKOI YaCTOTH KOHTAaKTiB;

- CKJIAZHICTD THPaXyBaHH.

IlepeBara mpsMOi PO3CHJIKM — KOHKpPETHAa IiJIbOBA CIIPAMOBAHICTB
KOHTAaKTy, OTrOJIOIIEHHdA, K IIPaBHJIO, CKEPOBYIOTBCA  IIOTEHIIITHO
3al[iKaBJIeHUM 0CO0aM.
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Bagumpsamoi poscuiku:

- HU3bKUH pPiBeHb OXOILJIEHHS;

- 3HauHi 9acoBi Ta Pi3wuHI BUTPATH HA OAVMHUIHHII KOHTAKT.

OcHoBHMiT Meziazaci6 pekJIaMHOI KaMmaHii — TOH, Ha AKUi
BUTPAYa€ETHCS GIM3BKO MOOBUHY Or0mKeTy. Pemrra meziazaco6iB (Ko BOHU
TAKOXX BUKOPUCTOBYIOTHCS) HA3UBAIOTHCS JOTIOMDKHVIMU.

TEXHIYHI XAPAKTEPYICTUKM MEIIA3ACOFBIB
OcHOBHI TexHIYHI XapaKTepHUCTHUKH Me/[ia3aco0iB:
- PEMTHHT;
- TeXHIYHE OXOILJIeHHST;
- 4aCTKa;
- HUT;
- OXOILJICHHS;
- IepiOAUIHICTS.
Texmiune oxomneHHA — TepuTOpiA, Ha AKiH iCHye mOTeHIiliHA

MOXJIMBICTh IIPHHOMY TeJeBi3iifHOrO KaHay, PaJioCTaHIii, IONIMpeHH:
raseT abo XXypHaJiB.

Pefttunr (rating) — me BiZcOTOK IHAMBIAIB i3 3araapHOTO YMCIA
HOTeHIIMHUX IIANa4iB ab0 CIyXadiB, AKi JUBUINCA ab0 CIyXaau KOHKPETHY
mepezavy.

Yacrka (share) — BifcoTOK peaqpHHMX IIA7AYiB 4M CIyXadiB, AKi B
IeBHUI MOMEHT 4Yacy AUBHIIMCA a00 CIyXalu IeBHY Ilepefiady Bif KiIBKOCTI
ayJUTOPii B KOHKPETHO BU3HAYEHUH MOMEHT.

HUT (homes using television — momiBku, ne xopucryiorscs 1B) —
YacTKa THUX, XTO B II€BHUI KOHKDETHUI MOMEHT AWBUBCS TeJeBi30p Bif
3arajJbHOTO YMCJIA THUX, XTO MaB MOXKIUBICTh JUBUTHUCS TeJIEBi30P.

Oxomrenns (reach) — wucio iHguBizAiB, AKi x04a 6 pa3 KOHTAKTyBaIHu 3
pexiaaMHUM moBimoMieHHAM. OXOIIeHHA MOXe OyTH IIpefiCTaBleHe Y JBOX
¢opmax:

- oxoIteHHs (II) — YMCJIO IHAUBIAIB, AKI KOHTAKTYBAIN 3 PEKIAMHUM
TIOBiIOMJIEHHAM IIeBHY KUIBKICTh pasiB;

- oxorIeHHs (T+) — YUCJIO0 1HAUBIMIB, AKi BYNHIWIN HE MEHIIE TIEBHOTO
Yucja KOHTaKTiB 3 PeKJIaMHUM ITOBiTOMJIEHHAM.
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Yacrora (mepiommuHicTh) KoHTakTiB (frequency) - xinbkicTs

KOHTAKTiB, IO IpPUIIAJa€ Ha OJHOTO IIPeJCTAaBHHKA IIiIBOBOI ayAuTOpii
IIPOTATOM PeKJIAMHOTO IIepiozy.

CIIOCOBY BUMIPIOBAHHS AYIUTOPII 3MI
(PAKYJIBTATHIBHO)

BumiproBaHHA =~ KUIBKOCTI  4YMTayiB, CIyXadiB, TIAJa4iB, AKi
KOHTAaKTyBagM i3 3acOO0OM peKJIaMH, [JO3BOJISIE BHU3HAYUTH HAHOiThuI
BiAmOBiZHMI  Mepiaszaci6  myA  IpOBeJeHHA  peKJIaMHOI — KaMIaHii.
BumiproBaHHA ayguTOpii MO3BOJIAIOTH CTBOPUTH HE3AJIEXHY Bifi TeXHIYHUX
XapaKTepPHCTUK HOCIA CHCTeMY, 1O 03BOJIAE OopieHTyBaTHCA B 3MI.

BuwmipioBauus aygurtopii 3MI MoxxHa nmoOymyBaTu Tax:

- CTBOpEHHS KOMITeTy, AKUH 00€IHye BHAABHUITBA, peKJIaMHi
areHTCTBA 1 PeKIaMOJaBIIiB;

- IOCTIiPKEeHHA Ha 3aMOBJIEHHS PEKJIaMHUX areHTCTB;

- CTBOpeHHS OO €AHAHHS [AEKIIBKOX PEKJIAaMHHX areHTCTB 3 METOIO
IIpOBeJIeHHA Pa30BOi JOCHIZHUIIBKOL aKIlii B ITeBHIH rarysi.

Crocobu BumipioBanHs ayautopii 3MI:

- ocobucre inmrepp’ro (face-to-face). OmuryBamHA pecnoHzEHTIB
IIPOBOJUTHCA B XOZ1 ocobucToi Gecifu mpu BifCyTHOCTI 0Ci6, He 3afifHUX B
iHTepB'10;

- TesiepOHHe OIHUTYBAaHHA.

ITpoBozuThCA 3 OZHOTrO 3aMy 3 BUKOPUCTAHHIM 3arajbHOI IIPOTpaMu
360py maHux. [HTepB'I0€p CHIIKYeTHCSA 3 PECIOHAEHTOM, Yni TereOHHUIM
HOMep OyB BifiOpaHUil BUIIaJKOBO;

- aHKeTH /i CaMOCTIHOTO 3allOBHEHHs, fAKa PO3CHUIATHMeThCSI
MTOIITOO;

- IIOJEHHMUKOBMI MeTox (IIOJeHHMKOBAa IIaHeIhb). IleBHa KIJIBKICTH
PECIIOHZEHTIB IIPOTATOM TIDKHSA 3aIllOBHIOE OIIMTYBAJIbHI TaOJHIN, CTBOpEHi 3
ypaxyBaHHAM CITKM MOBJeHHA. llg rpyma BimbupaeTbci Ha KOMepIIiiiHii
OCHOBI 3 ypaxyBaHHfAM II€BHHUX COIiaJIbHO-ZeMOrpadiuHUX XapaKTEPHCTHUK.
IIpo6iema 1BOrOo MeTOZy IIOJNATAE B TOMY, IO PECIIOHAEHT IOBUHEH
3QIIOBHIOBATH IMOJEHHUK IIC/IS 3aKiHYeHHS TIDKHS, KOJMM BiH 3a0yB, 1o
OVBUBCA, a IO Hi, a OCKIABKM TaKi Jil OIUIaYyIOThCA, TO IIOBEPHYTH
OIIUTYBATBHUI JTUCT HE3aIOBHEHUM HEMOXIUBO. TaKIM YMHOM, CKJIA[JA€ThCA
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TeHZEHIiA 3aBUIIEHHA PpeHTHHTY IIONYyJIIpHHX Ilepeiad 1 3aHIDKeHHA
MaJIOBIJOMUX;

- Th-metp (people meter). EnexrporHu# npuiaz, IOBA3aHUE i3
TeJIeBi30poM, Iy IbTOM i TesedoHHOIO yiHielo. 1106 yBiMKHYTH TeseBi3op abo
IIepeMKHYTH KaHaJl, TeJerIAad IIOBUHEeH BBeCTH IepCOHaNbHMH Ko, [lami
¢ixcyrorses i 1o TesmedoHHIM TiHIT BifIPaBISIOTHCS B IEHTP 300PY AaHUX.

Cnocobu BuMipioBaHHA mpoBizHux 3MI:

- Tenle6adeHH:

- TB-metp;

- TeslehOHHE OIIUTYBAaHHS;

- QBTOMATUYHUI ONUTYBAIBHUK;

- MOJeHHUKOBA IIaHEIb;

- pazio:

- TetepOHHE OIUTYBAaHHS;

- aBTOMAaTUYHUI ONUTYBAJIBHUK Ta eJIeKTPOHHA CUCTeMa BUMIpY (Zie 3a
mpuHnunoMm IB-merpa, ¢ikcye, Ha AKy 4YacTOTy HaJAlITOBAaHUH
pazionpuiiMay i Yy 3HAXOJUTHCA IHIUBIZ B MEXaxX 4yTHOCTI);

- mpeca:

- QBTOMATUYHUI ONUTYBAIBHUK;

- IHIUBiyaIBHI iHTEPB'IO;

- TestepOHHI OIIUTYBaHHA.

Punox w™megiamocmimxens B Ykpaimi, sk i B OimpmocTi kpain Ha
HOCTPaJAHCBKOMY IIPOCTOPI, ITouaB possuBarucs micas 1990 p.

EOEKTHMBHICTH PO3MIIIEHHA PEKJIAMUA
EdexTuBHiCTh pO3MillleHHA PeKJIaMH MOXKHA BU3HAYUTH 33 ZOIIOMOTOIO

pany mnokasHuKiB. IlokasHWKM e(eKTHBHOCTI pO3MilIeHHA DeKJIaMM Ha

TesebayeHHi:

- IpOrHOo3u e(eKTUBHOCTI TeIeBi3ifHNX 3aCc00iB:

- IIPOTHO3 PEUTHHIY TUMYACOBOIO iHTEpBaLy TejeKaHary (ayZuTopis
KaHaIy B IeBHUH Yac / ay JUTOPisI MOTEHIIHHNX TeIerIsaiadiB);

- IIPOTHO3 PeHTHHTY KOHKpeTHOI Tejemepezadi (ayAuTopis meBHOI
mmepejadi / ayAUTOPisA NOTEHIIHUX TelerIaaadviB);

- IPOTHO3 CepellHBOTO PEHTHHTY Tejellepesadi (cepemHs ayLUTOpig
IIeBHOI Iepezadyi / ayAUTOPisd MOTEHUIHUX TeTerIaiadiB);
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- mporHo3 GRP (cyma peffTuHriB BCiX peKJaMHUX INOBiZOMJIEHb Ha
TeJeKaHaJi);
- mporHo3u e)eKTUBHOCTI PeKJIaMHOI KaMIIaHii:

- OIIHOYHA CepefHA AayAWTOPiA PeKIaMHOIO POIMKa (cepemHs
ayZIuUTOpif Teslelepenadi, B AKiil 6YB pO3MilleHU POJIHK);

- OI[iHOYHA ayAWTOpif pekgamMHOI KammaHii (KinbKicTh IHAWMBIAIB
IiTbOBOI  aymuTopii 3 moTeHIifiHol ayzuTopii TenebaueHHA,  AKi
KOHTaKTyBanxu 60fail pas i3 pekIaMHIM IIOBiZOMIEHHSIM);

- OL[iHHMI PeATHHT PeKJIaMHOTO POJIKMKaA (CepeiHI ayAUTOpid posuka /
I[i7ThOBA Ay JUTOPif);

- cymapHuit GRP (cyma pefiTHHTIB BCix peKJIaMHUX NOBiZOMJIEHH 3a
BeCh IIepioJ; peKJIaMHOI KaMIIaHii);

- IPOTHO3M IIOKA3HUKIB aIpecHOCTi pPeKIaMOHOCiA (ZeMOHCTPYIOTS,

HAaCKITBKHU IITBOBA ayJUTOPifA PeKJIAMOHOCLA MiZXOAUTH LIIBOBIH ayzuTOpii
pekIaMHOI KaMmaHii):

- Conversion Index a6o immekc sBigmosimmocti GRP (Bca minbposa
ayzauropis / GRP x 100);

- Affinity Index a6o iHgeKc BifIOBiAHOCTI OXOIIeHHAM (OXOILIEHHS
Ii160BOI ayAUTOPIl / OXOIIeHHS IOTeHIIHHOI ayAUTOPii);

- IPOTHO3Y BaPTICHUX ITOKA3HUKIB PEKIaMHOI KAMIIaHii:

- nporuo3 CPT (6romxer pekiaMHOI KammaHil / IfinboBa aymuUTOPIf,
THC. Y0JL.);
- mporHo3 CPP (6rozxer pexslaMHOI KaMIIaHil / CyMapHHI pedTHHT).

INoxasuuky edeKTHBHOCTI pO3MilleHHA peKJIaMHHA Pazio IPaKTHIHO
imeHTHYH] MOKa3HUKaM e(eKTHUBHOCTI po3MilleHHsA Ha TeiaeGadueHHi, mpoTe
icHye KiIbKa BigMiHHOCTeH:

- IPOrHO3 [EeHHOrO OXOIUleHHs (IHAMBIAWM, #AKI CIyXanu Iffo
pamiocranmito xoua 6 5 XBWIMH 3a JeHb / TOTeHI#HA ayAuTOpis
paziocraHiiii);

- IPOTHO3 TIDKHEBOTO OXOIUIEHHS (IHAWBIZM, SKI CIAyXaad Iffo
paziocraHmifo xo4a 6 5 XBMJIMH 3a TIDKAeHb / IIOTEHIIMHA ayJuTOpig
paziocraHiiii).

IIporxosu eheKTHBHOCTI BUKOPHCTAHHA SPYKOBAHHX BHAAHB:

- mporHo3 BPT (BapricTs po3MilleHHS CTAaHAZAPTHOTO MOZyIL /
IIOTEHI[iHA ayAUTOPiT BUJAHHSA);
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- mporHo3 uimsoBoro BPT (BapricTe po3MilieHHS CTaHAAPTHOTO
MozyJiA / Ta YacTMHA IOTEHUIHHOI ayauTopii, AKa € IIIBOBOIO y peKJIaMHIii
KaMIaHii);

- AIR - cepemus ayzuTOpis OmHOTO HOMepa (CepemHs ayAUTOPis
OJHOTO HOMepa / OTeHILiMHA Ay JUTOpif);

- Affinity Index — immexc BiAIOBiZHOCTI (PeHTHHT peKJIaMOHOCIT B
Ii16OBOI ayAUTOPIl / PeHTUHT PeKIaMOHOCIS B TOTEHIIWHOI ay JUTOpi);

- ARI - koedirieHT mpoyuTaHHS OZHOrO HOMepa (KiIbKicTs iHAMBIAIB,
AKi ~ mpoumTtamu  ab0  INEepPeropHYTH  KOHKpeTHe  BUIAHHA, KpiM
6e3rocepeHBOTO IOKYIIIA).

ITpormosu edeKkTHMBHOCTI BUKOPUCTAaHHA 30BHIITHBOI PpeKIaMuU
PO3paxoByIOTECA 33 AHAJIOTIEIO 3 TeslebadeHHAM. BigminHicTs — BUMipIOBaHHA
IIACaXXHPOIIOTOKY, IKMH BUKOPUCTOBYETHCA TUIBKH B 30BHIIIHIN peKJaMi.

Bes moTeHIifiHa aymguTOpis NMOAINAETHCA (30KpeMa, 3a METOLUKAMU
Russian PR Group) Ha Taki kaTeropii:

- MINIOXOJH;

- TPOMaZICBKUI TPAaHCIIOPT;

- JIETKOBUI TPaHCIIOPT;

- BAaHTQXXHUN TPAHCIIOPT.

3amipu 37iHCHIOIOTBCA HA BifICTaHI IPAMOi BHAMMOCTI PEKJIAMHOTO
IIOBiIOMJIEHHS.,

ITO3ULIIOHYBAHHS B PEKJIAMI

IlosumioryBanHa B peknaMi — akKIeHTyBaHHA Ha KOHKDETHHUX
IlepeBarax MapKH 3 MeTOIO il JOMiHyBaHHA HaJ, KOHKYPEeHTaMH.

Poccirep i Ilepci mponoHyIoTs Tpu MOZAEI IO3KUIIIOHYyBaHHA:

— MaKpOMOJIeJIb;

- M€e30MO/IeJTb;

- MIKpOMO/IeJIb.

Maxpomozgens nosurionysanus Mapku X — YZ: «IIpogyxr X nponomye
mogam Y gomomory Z». Lla Mozesns BifOBizae Ha ABa ITUTaHHA:

1) 4K MO3HLIOHYBaTH MapKy BIZIOBIZHO ZO HOTpeOH y LiH KaTreropii
croxuBada’

J17151 ITBOTO 3aCTOCOBYETHCA:

- IeHTpOBe MO3UI[IOHYBaHHA — MapKy IIOJAIOTh AK CepemHill IPOAyKT
1iei ToBapHOI Kateropii. Takuit BapiaHT MO3UIIIOHYBAHHS IiAXOIUTE, SKIIO:
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- MapKa € JIiZlepoM Ha PUHKY;

- MapKa-aHaJIOT TOTOBA HAJATH Ti XK BUTOZY, aJie 38 HIDKYOIO I[IHOIO;

- mudepeHIifioBaHe ITO3UI[IOHYBaHHA — MapKa UiTKO BH3HA4Ya€e CBOE
Miclle BCepeJUHI TOBAapHOI KaTeropii 3a paXyHOK HAaroyiocy Ha yHiKaJbHOCTI
mpomnosutii. Takuit BapiaHT MiAXOTUTSE, AKIIO:

- Mapka He 3aiiMae IeHTpOBe Micie (TMOKYyIMIiB He I[iKaBUTh
MIPOMO3UIList GLIBII HUSBKOI I[IHU Bif I[i€] MAPKH);

- Ii3HI MapKH-aHAJIOTH, AKUM JIeTIIe HacTifyBaTu AudepeHIiifioBaHi
MapKuy;

2) ym calf MO3HIIOHYBATH MApKy LIOJO CIOXHBAYA HPOAYKTY abo
camMoro npogyKTy?

Y 1mpoMy BUINIAJKy 3aCTOCOBYIOTBCS TaKi peKJIaMHi TeXHOJIOTI:

- «<KOPHCTYBa4 K r€pOoi», AKIIO:
- BUKOPHCTOBY€ETHCA MOTHUB COIIiaIbHOTO CXBaJIEHHS;
- TOBap OPi€HTOBAaHUM HAa KOPUCTYBAyiB, AKi HEIOJABHO ITOTPAIIUIN Ha

PHUHOK;

- MIKPeCIIOEThCA CIIeliani3allid B IbOMY CeTMeHTi puHKY;

- «IPOAYKT AK Tepoii» — y BCIX iHIIUX CUTyaIigX.

Mesomogiesib  aKLeHTYBaHHsA IepeBar. [ojoBHMIT aKIeHT - Ha
MOTHBAIii.

ToproBy Mapky ciif, HO3UIIOHYBaTH 34 HaHCHIBHIIIHM MOTHBOM,
AKIIO IIefl MOTHB Ie He OYB BMKOPUCTAHWUU IIPU IMO3MUI[IOHYBaHHI iHIIOI
TOProBOl MapKH.

Tuny MoTmBariii:

- indopmariiina MOTHBAITi:

- 3HATTA IpobIeMu;

- YHUKHEHHS IIpo0bjeMu;

- HeIlOBHE 33/I0BOJICHHS;

- TpacdopmarifiHa MOTHBAILiS:

- 9y TTEBE 3aI0BOJIEHH;

- iHTeIeKTyasbHA abo mpodeciiiHa CTUMYJIAILiS;

- COIllaJIbHE CXBAaJICHHI;

IlepeBaru:
- Ba)XJIUBICTP IlepeBaru (AKIIO BifIIOBIfjA€ 3aIIMTaM ITOKYIILIS);
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- HaJaHHA TIepeBaru (AK CIIOXKHUBAY OIiHIOE 3JaTHICTh MapKU HaJaBaTH
BUTOZN);

- yHiKagpHiICTE (K CIIOXUBAY CIPUIIMAE 3JATHICTH MapKu
3a/I0BOJIBHATH }0ro IoTpely Kpalle, HbX Iie 3po0JIATh IHII MapKH).

Mikpomoziens GpoKycyBaHHI Ha BUTOZAX:
- aKIIeHT Ha XapaKTePUCTUKAX IIPOAYKTY IIiIXOIUTb, AKIIO:

- I[TPOBA Ay AUTOPIsA JOCBITIEHA;
- IpeIMeTOM peKJIaMU € HEBJIOBUMA IIOCIyTa;
- QKIIeHT Ha BUTOJi 3aCTOCOBYETHCSA, SKIIO:

- BUTOZly MapKH CKJIaTHO CKOIIIIOBaTH;

- MOTUBAIIif IIPH KYIIiBJIi HETaTUBHA;

- CTaBJIEHHA [0 Mapku cOpMOBaHO eMOIIiiHO;
- aKIIeHT Ha eMOIIiAX BUNPAaBIAHUM, AKIIO:

- IIepeBaru MapKU JIETKO CKOIIIIOBATH;

- BUKOPHCTOBY€ETHCA TTO3UTUBHA MOTHUBAIILA;

- CTaBJIeHHS € Pe3yJIbTaTOM XapaKTepUCTHKH.

ABUIIE 3HOCY (CTAPIHHA) PEKJIAMU

3Hoc (a6o cTapiHHA) peKJaMM — TaKHil CTaH, KOJHM peKJIaMHe
IOBiIOMJIEHHS TiepecTac OyTH e(eKTUBHMM 1 HEJOCTATHBO BIIMBAE HA
CBiTOMICTH CIIOKMBAYiB.

IMpyramsn 3HOCY peKIaM¥ Ta 3HIKEHH 1i eeKTHBHOCTI:

- CTapiHHA PeKJIAMHOI CTparerii;

- BTpaTa aKTYyaJbHOCTI peKJIaMHOTO IOBiZOMJIEHHS;

- 3HOC KpeaTHBHOI ifiel peKJIaMHOTO IOBIIOMJIEHHS;

- 3MiHa KOHKYPeHTiB;

- 3MiHa CIIO>KMBAYiB;

- 3MiHa MiHiManpHOI epeKTUBHOI YacTOTH;

- 3MeHIIeHHS PiBHA 3aTyYeHHS yBary;

- 3MeHIIIeHHs PiBHA 3aIlaM ATOBYBAHHS PEeKIAMU;

- HEIIpUMHATTSA peKaMu (BOHA MOYMHAE BUKIUKATH PO3APATyBAHH).

3axo/¥ MOOIAHHA 3HOCY pPeKIaMu:

- TIpM 3HI)KEHHI piBHA yBaru — CTBOPeHHSA cepil peKIaMHUX
IIOBIIOMJIEHb, IO MICTATH TLTBKY OJHY KPEaTHHY ifero;
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- 3MeHIIeHHA piBHA 3aIlaM ATOBYBaHHA — 3MiHa rpadika mnogmawi
PeKJIaMH;

- HeNpUUHATTA PEKJAMHOTO IIOBiIOMJIEHHA — BHUKOPHUCTaHHI
CKOPOYeHUX BapiaHTIB peKJIaMHUX IIOBiZlOMJIEHb, CTBOPEHHS HOBHX
PEeKJIAaMHUX TTOBiTOMJIEHb.

OILTHKA ESEKTUBHOCTI PEKJIAMU

EdexTuBHicTs pexyiaMu (TOOTO pe3yIbTaTHBHICTH caMol pekiaMu, He
ITyTaTy 3 ePeKTUBHICTIO PO3MIllleHHA PeKJIaMU) OiIAEThCS Ha:

- eKOHOMiuHy (30inplleHHA NpHOYTKYy KOMIAHII 3a PpaXyHOK
361yIbIIeHH OOCATIB TPOZAXKiB);

- IICHXOJIOTIYHY (HAaCKLIBKM peKjlaMa 3yMija BIUIMHYTH Ha CBiOMICTS i
MiICBIIOMICTD CIIOXKHMBAYa);

- comjasbHy (PO3BUTOK KOPHUCHHMX IOTpe6 1 BimMoBa Bif WIKiATHBUX
3BUYOK, MOpaJIbHe 03[JOPOBJIEHHS CyCIIIJIbCTBA i T. [1.).

Ha >xanp, y pekysaMHi¥ NpaKTHIi OIiHIOIOTH 3a3BUYail Iepur ABi
XapaKTepUCTUKY, aJKe BOHU 3a0e3IeYyIOoTh PeKJIaMOaBIeBl IIPAMY BUTOZY.

Y mponeci pexsiaMHOi KaMmaHil 3/[ifICHIOIOTE:

- IOCTIi/PKeHHA YHCIa KOHTAKTIB 3 peKJIaMOIO;

- IOCTiPKeHHsS AKOCTi 3acBoioBaHOI iHdopmarii (oriHka BIi3HaBaHHA
MapKu);

- BUMIpIOBaHHA edeKTiB KOMyHiKauii (BUMIpIOBaHHA CTaBJIEHHS [0
MapKu, HaMipy IpuaGaTy ToBap, 3MiHU CIIiBBiIHOLIEHHS I'PYII CIIOXKUBAYIB);

- BUMipIOBaHHA 0OCATIB IPOAAXIB 1 YACTKU PUHKY;

- BUMIpIOBaHHSA MapOYHOTO KamiTasay i mpubyTKy.

[l BU3HaUeHHT eKOHOMIYHOI eeKTHBHOCTIPEKIaMH JOCTiKYIOTh:

- TOBapoOGir:

- 10 IIpOBeleHHA PeKJIaMHOI KaMIIaHii B IIeBHOMY YacOBOMY IIepiofi;

- B IEBHOMY peKJIaMHOMY Iepioi;

- B IEBHOMY IIepiofii miciig 3aKiHYeHHA peKJIaMHOI KaMIIaHii;

- cepeJHill IeHHUI 000pOT y BCIiX PO3IIAHYTUX IIepiofax.

Merozy BEMipIOBaHH ICHXOJIOTiIHOI e(heKTHBHOCTI:

- CIIOCTEpeXXeHHS: OI[IHIOEThCA BILIUB Pi3HHUX 3acO0iB peKylaMu, TOOTO
CTYIIIHB YBaru ;0 KOHKPETHOT'O HOCIf;

- eKCIIepMMEeHT: eKCIIePHMEHTATOp MOJENIIOE IIeBHY CHTYallifo, II0
BiATIOBiZa€e HOTO IparHeHHAM OTPUMAaTH KOHKpeTHi (6akaHi) MOKAa3HUKU;
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- ONIUTYBAaHHA: /[03BOJIA€ BU3HAUUTHU PiBeHD yBaru CHOXMBAYa JIO TOTO
UM IHIIOTO PeKJIaMHOTO 3aco0y, piBeHb 3aIlaM ATOBYBAaHHA PEeKIaMHOIO
IIOBIJOMJIEHHA Ta e()eKTHUBHICTh BIUINBY PeKJIaMH Ha CIOXHBAYa.

Bugw onurysams:

- ONIUTYBaHHA IPYNM CIOXMBA4iB (OZHY i Ty X IpyNy CIIOXXUBAdiB

ONUTYIOTh [)Ha momepesHsOMY era, 2) mix yac camoi pexramMHOI KaMmaHIi 1
3) micig ii npoBegeHHSA);

- XBUJIBOBi OIUTyBaHHA (Habip Ha KOXXHOMY eTalli ONUTYBaHb Pi3HUX
IPYI CIOXHBAYiB);

- IOCHifoBHI onurtyBaHHA (BHOIpKY 3MEHIIYIOTH, «IOJPiOHIOIOTH», a
caMi ONMUTYBaHHA NPOBOAATH WIOZHS a0 I[OTIDKHA — 3aJE€XHO Bif mepiozy
pekIaMHOI KaMIaHii).

Y mocuimKeHHAX 3a3BUYAll BUKOPUCTOBYIOTh TAKUN PEeKOMEHZOBAHMI
TIOPAZOK IIHTaHb:

- moTtpeba B TOBapHIiN KaTeropil (ZOCHIIKyeTbCS, YU € B3araui B
iHauBifga moTpeba B IEBHOMY IIPOAYKTI);

- IpUTafyBaHHA PeKJIaMH y BCili TOBapHill KaTeropii;

- 06i3HaHICTh IPO MapKy;

- IpUTafyBaHHI MapKU;

- BITI3HABaHHA MapKU;

- IIpUTaZlyBaHHA PeKJIAMHOTO ITOBIJOMICHHS;

- il CIIO>KWBAYiB,;

- HaMip KyIIUTH MapKYy;

- CTaBJIEHHA JI0 MapKu;

- [yMKa IIpO IIlepeBaru MapKu;

- CIIpUAHHA KYIiBIIi;

- yIi3HaHHA PeKJIAMHOTO OTOJIOLIEHHS;

- XapaKTepPUCTHKY PeCIIOHeHTa.

BuxopucraHHf pe3yapTaTiB  mOCHIiKeHb edeKTHBHOCTIpeKIaMu
T03BOJLIE:

- BUABUTH IPUINHU Hee(eKTUBHOCTI PeKIaMHOI KaMIIaHii;

- 3MIHUTH peKJIaMHUH OI0/KeT;

- BIZMOBUTHCA BiJi BUKOPUCTAaHHSA OFHUX 1 IIOYATH 3aCTOCYBAaHHSI
iHmIMX 3aC06iB peKIaMuy;

- OOTIPAITIOBATH peKJIaMHe IIOBiIOMIEHHS.
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IOJATOK JIO TEMU 4
OI[I[HKA E®EKTHBHOCTI

1. ITepmmii eram — mosHaYeHHA CTaproBoi mosmmii. Hzersca mpo
06 €KTHBHI MOKA3HHKH! IO € B PEKIAMICTA (3aMOBHHKA PEKIAMH) 3apas, IO
BIH OYIKY€ OTPHMATH BIF perjami. Hampurirasg, AKm0 Meroro KaMiadii €
IIABHINEHHA PIBHA OOI3HAHOCTI IMPO KOMIIAHIIO, TO CJIIE 3’4ACYBATH MICLE
(pedituuT) A1a TiED [iIBOBOI ayguTOpIi, Ha AKY HEOOXIZHO BIIHHYTH. He
Tpeba ragaru!

CraproBy TOYKYy JI€rKO BH3HAYHTH 34 JOIOMOIOIO HEBEJIHKOIO
06’ exTHBHOrO AocaiprxeHHA. Lle gomomoxxe 3poOHTH ONHTYBaHHA THX, HA
Koro 6yge 30pIEHTOBAHA DEKIaMHA KaMmadid. 1yT HeOOXIZHO IOOPOCHTH
PELHIIIEHTIB PO3MOBICTH [P0 T€, IO BOHH 3HAIOTh (260 BBAXKAIOTh (PaKTOM)
Ipo IIOKH IO HE pO3perjaMoBaHy KoMmadiro. Lled BHA AOCHIIKEHHA
HA3HBAIOTh «OeHIMAPKIHr». 1aK MOXXHA AKICHO BHFLTHTH CBOEDIAHI BIXH,
KOHTpOJIbHI 1O3HAaYKkH. Kpame, AKmo 1me JOCTPKeHHA IPOBOJHTECA
CTOPOHHBOIO JOCIIFHHIEKOIO (IPMOIO HA 3aMOBJIEHHS, OCKLIBKH KIIEHTH
JaTeKO He 3aBKAH Oa)KaroTs PO3IOBIAATH 3aMOBHHKAM, IHO Y HHX HACIOPABAL
He TaK. lle moB43aHO 3 TAKHM IICHXOJOITYHHM ABHIEM, AK «IPATHEHHA
VHHKATH KOH@POHTAIII».

2. Ha gpyromy erami BaX/IMBO HAMITHTH DEagICTHYHI LLII I
pernamHoi Kammanii. Lle moxe moTpebyBarH IEBHOIO BIPDYYAaHHA 3 OOKY
JAOCBIIEHOr0 MpOGeCciOHana B raysl peKiIaMH, ajxe JHI€TAHTOBI CKI4AHO,
AKIJO MOXJIHBO B3arall, 3pO3yMITH, IO PEKIaMa MOXe 3pDOOHTH, a IO — HI.
Tpeba BpaxoByBarn pi3HI YHHHHKH, HAIPHKIAZ], peaJbHHH OIOIKeT,
PEKIAMHY aKTHBHICTE KOHKYPEHTIB, €QeKTHBHICTh TAKTHKH PEKTAMyBAHHA
Tomjo.

AKrmo pexiaMozasers He 3Ha€ IIOTOYHOTO PIBHA IMTOIHPOPMOBAHOCTI,
TO BIH TLIBKH IIOCHJINTS CBOIO IIOMHJIKY CAMOCTIHHOK ITOCTAHOBKOIO
HepeaJiCTHIHHX 3aBAaHb Ta OYIKYBAHb BIJ pexiamu. Hampurrag, ozum 3
0aHKIB XOTIB OTPDHMATH BEJIHKY 4YaCTKy HAa DPHHKY BHCOKOIPHOYTKOBHX
IPHBATHAX KJIIEHTIB. 1IpOoTATOM Z€cATH MICALIB BIH BIB BEJIHKY DEKTaMHY
KaMIaHIIo 1 OTpHMAaB pe3y/IbTaT, AKHI Horo gyxke posdapysas. Hixro He mir
3po3ymitH npHYHHY. HaroMmicrs mpoBezeHe MapKeTHHTOBE JOC/IIIKEHHA
IIOKa3aJ10, Ij0 B OaHKY BXe OyJa 3HAYHA YaCTKA LBOr0 PHHKY, a IHIIA HOIo
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vacTHHA Oy/1a IPAKTHYHO HEAZOCHKHA. AKOH BOHH IPOBEIH Ije JOCTIPKEHHA
Ha 0Zpasy, 40 aKTHBHOI KaMIaHIi, To 3a01agHrH O 1 9ac, I rpol.

3. Tperifi eram — HomepezHIH IIPOTHO3 e@eKTHBHOCTI BILIHBY
CTBODEHOr0 BapiaHTy peKJTaMHOIO OrOJONIeHHHA, abo, AK HOro 49acro
HA3HBAIOTh JOCTIFHHKH, «Iperecr». AKIo HAeTbca Ipo MOBHOMACIITAOHY
PEeKIAMHY KaMIIAHIIO, TO HEOOXIZHE MOMePeSHE TeCTYBAHHA COOYATKY CaMoi
KoHmenmii IIaHOBAHOI KaMIIaHIi, a 3rogoM — OKpeMHX ii ereMeHTIB
(BLZ€OpOIHKIB, MOIIIpagIIHOl IPOAYKILL).

Ilperecr zo3Bo/Ig€ MOIEPENHBEO BHBYHTH CIPHHHATTA KOHIEIIil
PeKIaMHOI KaMITaHIi, IICHXOJOITYHHE BILUTHB PEKJIaMHOTO ITOBIJOMIEHHA, a
TAKOXX BHECTH HEOOXIZHI 3MIHH Ta JOIOBHEHHS BIAIIOBIAHO JO OTPDHMAHHX
Pe3yIbTaTIB JOCTLIKEHHA.

/1 BuABIEHHT e@eKTHBHOCTI 200 JIEBOCTI DEKTaMH JOLLIBHO
IPOBOAUTH AHKETYyBAHHA. 14K IepeBaxHO pOOJATH Ha 3axozl. 3a Horo
MIJCYMKAMH PO3pPaxoBYIOTs HH3KY KOeQIIIEHTIB, HAIPHKIAZ, KOe iI[ieHT
YYTTEBOrO CIPHHHATTA PEKJIaMH, BHPOOJIEHOIO PEeKIaMOI0 BPAKEHHA,
3a1maM ATOBYBaAHHA PEK/IAMH, IHQOPMOBAHOCTI IIPO PEKIAMY, I1€PEKOHIHBOCTI.

4. Yerseprmii erarmr — BHKOPHCTAHHA BHMIDIOBAJIBHHX IHCTPYMEHTIB
epeKTHBHOCTI B CaMOMy pEKIaMHOMYy OrojomenHi. /[ng neoro Ttpeba
IOPIBHATH IMTOPOJPKEHHH PEKJIaMoIo BIATYK 1 MOC/IaHHA, 3BEPHEHE JO ILI50BOI
ayauropii. IcHye gexinska rakTHK. HampHriazg, 3ragatH B pEKIaMHOMY
oroyomeHH! ILIHYy HA IPOAYKT, AKa OLIsm Hige He @irypye. MoxHa
3aIIPOIIOHYBATH YHTAYaM IM S KOHKDETHOI JIFOJHHH, JO AKOi BOHH MOXYT5H
3Beprarca. AKmo BH  HA3HBAETE HOMEDP TEIEPOHY, TO OaKaHO
IPOIHCTPYKTYBATH CEKperTapiB (0meparopiB), AKI IIPHHMAaTHMYTH J3BIHKH,
3aIIMTaTH Y CIIBPO3MOBHHKIB, 3BIAKH OCTAaHHI JI3HATHCA IIPO IMPOAYKT 400
IOCIIYTY.

5. II’aruii eran mepegbayae 3alyck B GaHKY CIIeniaIbHHX IPOLELYP,
IO [O3BOJLAIOTS BINCTEXXHTH DE3YJIBTATH DEeKaIaMHOi xammaii. HeobxigHo
IPH3HAYHTH 0COOY, BIAMOBIAA/IEHY 34 LI IPOLEAYPH, I IOYaTH BAPTO BIAPAa3y
JK, IQOHHO CcTaHyTh BigoMI gadi OeHwMapkiary. OfHa 3 IOIIHPEHHX Baj
KepIBHHUITBA — BHYIKYBAHHA ITOPH IIAHYBATH OIO/KET Ha HACTYIIHHH DIK 1
JIHIIe TOZI 3ACYBAHHA ITHTAHHA €QEKTHBHOCTI PEKJIAMH B ITOIEPEZHBOMY
poxi. 3HaYHO parjiOHaIbHIIE BIACTEXXYBATH Pe3yIbTaTH PeKJIaMHOI KaMIaHIi
peryJapHo I mocririro. Ile cipuaiio 6 ogep>xaHHiO 00 EKTHBHHX JAHHX.
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Kpin zerareri pexraMHOro 6ro4xeTy, IPoRec MOHITOPHHTY IIOBHHEH
BpaxoByBaTH TaKoX IHII YHHHHKH, 30KpeMa: peKgaMHa JIATbHICTE
KOHKYPEHTIB 1 3Haqymi mogii Ha puHKy. bes raxoi IH@opmarii HeMOXIHBO
OTpHMATH TOYHY KapTHHY.

6. Ha mocromy erami ciig mpoBecTH ZOCHIZPKEHHA IIIZ YMOBHOIO
HA3BOIO «CIIZaMH peKJIaMHOI KaMilaHLi» ceper Tiei Jx ayzHTopl, mo 6yia
3azigHa B OeHYMAapkiHTy. 30BCIM He€ OOOBI3KOBO DO3MOBIATH 3 THMH X
JIFOZBMH, a7€ Ba)K/IMBO ITOCILIKYBATHCH I3 THM K€ THIIOM JIOJEH, IHTepecH
AKHX, HA Bamly JYMKYy, 3adernnia perjgama. Lle gocrimkeHHAI [03BOIAE
oZep)kaTH BIAMOBLAI HA TI XK 3aIHTAHHA, IO I B O€HYMAaPKIHTY, 4 OTPHMAaHI
DEe3y/IBTATH MOXKHA OYZ€ IIOPIBHATH.

7. Ha ceomomy erami KOHTDOJIIO e@eKTHBHOCTI PeKIaMH 3aJIF0F0Th
OCHOBHY KLIBKICTH METOZHK I KpHTepiiB. HalOL1sur momnpeHuM KpHTEPIEM
epEeKTHBHOCTI BBA)KAIOTH 3aIaM ATOBYBAHHA peraaMu (a6o mocayrw). Cepern
IHIOIHX YaCTO BIJCTEXYBAHHX BHMIDIOBAHb — 3HAHHA €TeMEeHTIB pDeKJIaMH,
OOI3HAHICTE, PEHTHHT IMIDKY, II€PEeBAra pexIaMOBaHOl KOMIIAHII,

Il]o6 Bu3HAYHTH epEeKTHBHICTH PEKIAMH, AK IPABHJIO, HEOOXIZHO
KLTbKa KpHTepiiB. Hampmrirazs, BaXoIHBO BMITH DPOSIVIAHYTH BIII3HABAHICTB
peKyaMH abo K ITOKasHHK ii 3amam’dTOBYBAHHA AK O3HAKY <IIHPHHH»
e@eKTHBHOCTI aHaJII30BaHOI peKlaMH, OCKLIBKH IfI KpHTEpIi ZO3BOJITIOTH
3pO3yMITH, CKLIBKOX JIFOZeH «oXommaa» pekiaama. BogHowac mokasHHKH
IIEPEKOH/IMBOCTI PerJaMH 460 HaMIpH 3BEPHYTHCA JO PEKIaMICTa MOXHA
PO3IVILAAATH AK OLIHKY peKIaMHOI KaMITaHIi.

Bubuparoun Kpurepisi e@exTuBHOCTI pekiamw, Tpeba 3a37a7erigb
3HATH, IO JOCTATHE0 epeKTHBHO B peKJIaMIl ITeBHOi MapKH, IT€BHOI KaMIIaHIi B
IeBHIH MapKeTHHIOBIH cHTyarli. 3a3Budar HaHOLIbII BA)K/IHBHM 3aBAAHHAM
y cHTyamli HEBHCOKHX IPOIIOBHX BHIpPAT € 3amaM ATOBYBAHICTH (1
BITI3HABAHICTE), B pasl 3a/IyY€HHA BEJIHKHX KOIITIB — IEPEKOH/IHBICT.

Zlo BuHeceHHA OyAb-AKHX CYJPKEHB, JO VXBAIEHHA pILICHP
HEOOXIJHO IIEPEKOHATHCH Y TOMY, IO OYJIO PpO3IJIAHYTO 1 ZADYTOPAXHI
yHHHAKH. Hanpurras, HeegpeKTHBHICTS pex/IaMHOI KaMIaHIi MOXHA JOBOJII
JIETKO ITOACHHTH, AKIO 3aYBaXHTH, IO IIOC/IyTa OyIa HEZOCTYIIHA IIPOTATOM
AKOrock 4acy abo Ljo KOHKYPEHT IIOZBOiB CBIH pergaMHHE Oromker. Ha
OO0I3HAHICT Ta MPOJAXX MOXYTh BILTHHYTH 00HZBA Il (PaKTOpH.

Baxiupo mam’4TaTH TakoX PO Te, IO MDK OeHYMapKIHIOM 1
ITOCTTeCTOM e@eKTHBHOCTI pPeKJAMHOIO ITOBIZJOMJ/IEHHA ITOBHHEH IIPOHTH
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nesHuE yac. OCOOIHBO Ije CTOCY€ETHCA KOPIOPATHBHHUX PEKIAMHHX KIIEHTIB.
Perrama morpebye wacy, IHaKIe BaXKO BILTHBATH HA CBLJOMICTE 1
MJIITOBXYBATH 4O Jli. B cepegrpoMy Takmi IPOMDKOK Yacy OKpPECIIOIOTH
10-12 micamamm, are MOXHA IHPOBOJHTH [ HEBEJIHKI LJOKBAPTAIbHI
OIIHTYBAHHA, 461 MATH MOXIHBICTS IPOCTEXXHTH IPOILIEC Y PO3BHTKY.

8. Bocpmmi eram — pe HOB43yBaHHA OO €KTHBHHX IIOKAa3HHKIB
PerIaMyBaHHA 13 IPAKTHIYHHMH pe3yabraraMe. He moxHa ckasarw, mo me
MOXTHBO ZJIA BCIX DeKJTaMHHX IPaKTHK, ale AKIJO IIPOTATOM DOKY JIA1a
IIpogecifHO IocTap/IeHa Iporpama, TO €@QEeKT Bl perJTaMHOI KaMIaHii,
HaIIpHKIa[, GaHKY, MOXXHA IIOB I3aTH 3 JAHHMH IIPO JEIIO3HTHI BKIaZH 200 13
3aIHTAMH Ha OTPHMAHHA KPEAHTIB (K I 3 IX MPHOY TKOBICTIO).
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TEMA 5

TBOPYA IJIES, KOMITIO3UIIIA, AU3AIH PEKJIAMU. ITIITOTOBKA
PEKJIAMHOTO TEKCTY. MAPKETUHTOBI KOMYHIKAIIIT.
CTUMYJIIOBAHHS 3BYTY

Tomyx rBOpwOi izei [lpuHnmmu I npuroMH mOGYZOBH KOMITO3HIILI
perramm. /lusars pexiaama. Koxsoprcruka, yABHHH KOMYHIKaTOp, QIpPMOBHHE
crums.  Hamwmcanns persamMHOro Texcry. MapkeTHHIOBI KOMYHIKAII].
CrumyrioBaHuA 30yTY.

3ABIAHHS HA CAMOCTIVHE OIPAIIIOBAHHA I IATOTOBKY JO
IMPAKTUYHVX 3AHATD:

1. IligGepiTs mpukIagZu BAAIOTO 1 HEBAAJIOTO [U3AMHY
MeZiapexsami, B T.4. 1 Ha MaTepiai iHTepHeTy.

2. HagepmiTh IpUKIasy HEBJATIOTO KOJIBOPOPO3MOIiTY B PEKIaMi.

3. HasegiTs npukiagu MaHimysanii o6pa3oM ysSBHOTO KOMyHiKaTopa.

4. Ha3gits enementn ¢ipMoBoro crumio i 3pobiTs aHamis ¢ipmoBux
CTHUTIB HA OCHOBI CaMOCTIifHO miziGpaHux B3ipiiB.

5. Iligrory#iTece 1O  HamMCaHHA  YCIIIIHOTO  PeKJIaMHOTO
TOBiIOMJIEHHA. 3acTOCyiliTe IPHHIUIN 1 TNPUHOMHU IIOOYZOBH
pexyJaMHOI KOMIIO3MIIii, 3HAHHA 3 [AU3afHy, KOJBOPHUCTUKU,
0COGJIMBOCTEHl YABHOIO KOMYHIKaTOpa, IICHXOJIOTIYHUX THIIIB
0COGHCTOCTEA.

IIMTAHHA HA CAMOKOHTPOJIb:

1. fIxe 3HaYeHHT KpeaTHBY B IIOLIYKYy TBOPUOI izei B pexami?
YoMy pexsamicTH HaZAIOTh BeTMKOTO 3HAYeHHA NU3aiHy peKJIaMu?

3. UYn € moTpeba TpHAINATH BeJIMKy yBary KOJIBOPOCTHIL.
O6I'PyHTY#Te BiIIIOBib.

4. fxi aprymeHTM Ha KOPHCTH CIeI[iaJIbHOI IiZTOTOBKH YSBHOTO
KOMYHiKaropa?

5. fIxa 3akoHOZaBYa OCHOBA BUKOPHCTAHHA CyreCTUBHUX TeXHOJIOTIH B
peKJIaMHil TistapHOCTI?

6. YoMy BaXKIMBO BpaXxOBYBaTH IICHXOJIOTiYHI TUIIN OCOOMCTOCTEH i,
Jac HaIIMCAHHA PeKJIAMHOTO TeKCTY?
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7. SIx MOXHa IO€IHATU i PO3AIIUTH peKIaMy, IabJiCUTI Ta 3B’I3KU 3
TpPOMaChKicTIO?

PEKOMEHIIOBAHA JIITEPATYPA:

1. /Drxeprirc D. Pexrama. Ilpaxruannit mocionuk: Bug.4 anr., Bug.2 ykp.
— K.: 3mammsg, 2008 [Erextpomuwuii pecypc]. — Pexum gocrymy:
http://pidruchniki ws/00000000/marketing/reklama_-_dzhefkins f

2. Kagrammrmep X. I apmMorns B pexiaMHOH KoMMyHHKaqHH. — M.: Dxcmo,
2005. - 85 c.

3. Mpyssikaar B.JI. Teopus u nmpakTHka coBpeMeHHOH pexaamsl. Yacrs I
Oppexrusrsre  pexiramHpie — TexHOJIOrHH.  11abiHk  pHIEHIIH3.
Ilpomoyura. Mapreruur. — M.: EBpasurickuii peruon, 1998.

4. Oo6pursxo b.A. Pexnama I pexramra gigrpHIcTs: Kypce rexgid. — K.:
MAYII, 2002. — 240 c.

5. Ormasu /. Ormisu o perxirame. — M.: Sxcmo, 2004.

6. Ouexmosuy E.A. Perxramosegerme. — Muuck: BI'YHP, 2006. — 108 c.

7. OcHoBH pexiiamu I 3B A3KIB 13 IPOMAJACHKICTIO: IIAPYIHHK / 33 3aI. peJ.
B.@.Iparopa, B.B.Pisyna. — K. : BuzaBHHYO-IOMIIpa@IdHHi LEHTD
«Kuiscsxmii yrisepcrrer», 2011. — 431 c.

8. Yuenora B.B., Crapsix H.B. Hcropns pexiramsr. 2-e u3g. - CI16.: Ilurep,
2002.

9. IHlepuyk /] A. Pexnama H pexjIaMHAA JeATEIbHOCTE: KOHCIEKT JIEKIHH.
- M 2010, OrexrporHsiii  pecypc.  Pexmm — gocryma:
http.//www.litmir.net/br/?b=139294.

[IOIIYK TBOPYOI IZIET

TBopua imes — me TOYHe yABIEHHA IIPO NO3HUI[IOHYBaHHA TOBapy, IO
Mae edeKT KaTajizaTopa, BUKIAaZeHe MJOCTaTHBO JeTaabHO, W00 OyTH
peasi3oBaHUM 1 IlepeBipeHNUM, 1 3pydHe [ JeKiJIbKOX BaplaHTiB BUKOHaHHA,
a TaKOX LIeH3ypOBaHe, 3 METOIO IPMBEPHEHHS YBaru.

OcwuosHi Teopii momryxy TBOpuoi izmei:

- Teopid BUIIaIKOBOTO MIOLTYKY;

- Teopia MO3KOBOTO IITYPMY;

- reopis RAM-npoBizHmKa.
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Teopis BUIIaAKOBOrO IOMYKYy TBOpdYoi imei, B oOcHOBI aAKoi
TIepeKOHAHHA, II0JIATa€ B TOMY, IO 3a3BMYail HAHOLIbII BUTpalllHAa KpeaTHuBHA
imed MpUXOUTH 30BCiM BUMAnKoBO. OCHOBHI IPUHIIMIIN TEOPii:

- yuM Olnblre BapiaHTiB TBOpUOi izei Oyno po3pobieHO, THM Oiblre
IIAHCIiB IPUHTH 10 eeKTUBHOTO KPeaTUBHOTO PillleHHS;

- 6a)XaHO BUKOPHUCTOBYBaTH He OJHe [DKEpelo TBOPUUX ifeit (Ha
IPaKTHUIIl YacTO BJIAIITOBYEThCA KOHKYPC MDK peKJIaMHHMMU areHTCTBAMHU Ha
Kpalle peKJIaMHe IIOBiZOMIeHH);

- OromKeT peKIaMHOI KaMIaHil oOMeXye HeCKiHYeHHUH IIOIIyK
Kpamoi izef;

- yuM Oinbll TOYHHE aHami3 pUHKOBOI curyamili Mae ¢ipMma, TUM
6imbIny KilbKicTb ifedl i JoBeieThCA OIIATUTH.

Teopin mozxoBoro mrypmy. KokeH wieH po6Goduoi Tpymu CIIOYaTKy
CaMOCTIMHO po3po0iife ifelo, MOTIM BUHOCUTh Ha 0O6roBopeHH: B rpymi. Lle
IO3BOJIIE OFHOYACHO po3pobutu mo 7 — 8 KoHuemuiil i BuOpaTu Kinbka
Haiikpamux BapiaHTiB. [Ipo6GreMHa yacTuHA 1i€l Teopii mojsdrae B ToMmy, ILIo
IICUXOJIOTIYHO iHAUBIMY CKJIAZHO BiMOBUTHUCS Bifl CBOEI TyMKHU, BUCIOBIEHOL
BTOJIOC.

Teopin RAM-mpoBisuka. Buromu  mpoaykry — edekTuBHilre
IpeACTaBIATA OIOCepeIKOBAaHO, HA OCHOBI BifZajeHOI acoIiaTHBHOI
BifmOBiZHOCTI, a He roBopuTH Ipo Hux npsmo. Popmyerbcs mO3UTHUBHE
CTaBJIeHHA JO TOBapy 3a paxyHOK IIepeHeCeHHS IIO3UTHUBHHUX eMOIiH,
IIOPOKYBaHUX IIPOBLIHUKOM.

CrpyxrypHi etemenT RAM-pexaamu:

- IpOBIJHUK — L BidyaJlbHUN ab0 BepOWIbPHUI eJeMeHT, AKUii
IIpUBEPTAE yBary, aje Ha IepIIUil IIOIJIAJ, He Ma€ HifKOTO BiZHOIIEHHS JO
PeKIaMOBaHOIO TOBapy, a/pkKe IX IPAaKTHYHO HEMOXJIMBO 3YCTPITH Pa3oM y
ITOBCAKIEHHOMY JKHTTI;

- IpeACTaBJieHHA IPOAYKTy — 4diTka BidyarpHa abo BepOasbHa
IeMOHCTpaLif IPOAYKTY (YIIaKOBKH);

- mipgxaska — BepOasbHe TBepPKEHHS, IO BiIOHBAE KIIOYOBY
XapaKTepUCTUKY TOBAapY i J0IoMarae BCTAHOBUTH 3B A30K MDK IIPOBiJHUKOM i
PeKJIaMOBaHUM IIPOLYKTOM.

[TpoBizHUK ITIOBUHEH BOJIOJITY TaKVMH BIACTHBOCTAMU:

- IpuBepTaTH yBary (ifeaspHuUil BapiaHT, KOJIH IIPOBIIHUK CIY>KUTH
abCOIIOTHUM HOPa3HUKOM);
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- TOYHO BIANIOBIZATH aCOLIaTHBHOMY 3B’SI3Ky 3 TOBapoOM, IIPOTe
acolrialis MoBUMHHA OYTH BifijaeHOIO, a He IPAMOIO;

- aCOIiIOBATHCA 3 I[ITHOBOIO XaPAKTEPUCTUKOIO ITiC/I MiAKA3KY;

- He BUKJIMKATHU CUJIPHUX aCOIialliii, IIPOTUIEXXHUX IIiITHOBIH.

OCHOBHI IIPUHITUIIU I TIPUMOMU I1IOBY JOBU
KOMIIO3UIIII PEKJIAMUA

Ipunnynu no6yfOBY KOMIIOSHIII peKIaMu:

- IIUTICHICTD — €IHICTH €JIEMEeHTIB KOMITO3MIIIT;

- BpIBHOBa)XXeHiCTh — 30aJaHCOBAHICTh €JEeMEHTIB KOMIIO3MIIi, 110
CIIpHAE BiYyTTIO BHYTPIITHBOTO CIIOKOIO;

- ITPONOPUIWHICTE — BIATOBIAHICT KITBKICHMX XapaKTEePHUCTUK
eJIeMEHTIB;

- HiATIOPAJKOBAHICTH — i€epapxif 3HAYMMOCTI eleMeHTIB KOMIIO3MILi,
IO BU3HAYAIOTh IOCTiOBHICTD IXHBOTO CIIPUIHATTS;

- aKIIeHT — JOMiHyBaHHS OJHOTO eJeMeHTa KOMIIO3UIIil.

Ipunnun mimicHOcTi nepenbadae, IO BCi eeMEHTH KOMIIO3HIil
NIOBUHHI OYTH B3aEMOIIOBA3aHI, B3a€EMOZOIOBHIOIOYI I Baemosarexni. lleit
IPHUHIUI peai3yeThCs, AKIIO:

- XKOJHA YacTHMHA KOMIIO3UIIil He MO)Xe OyTH yIylleHa 6e3 IIKOAU
IIiJIOMY;

- YaCTMHM KOMIIO3HUIl HEMOXXJIMBO IIOMIHATH MICHAMM 0e3 IIKOIU
IIiyIOMY;

- )KOJIeH HOBUH eJleMeHT HEeMOXKJIMBO IIPUENHATY 0e3 IIKOAY ITiLIoMY.

ITpuitomu mocATHEHHS ILTICHOCTI:

- BUKOPUCTAHHA €IMHOI TapHITYpH WPHUDTY;

- BUKOPHUCTaHHA €WHOI KOJIIPHOI raM¥ PeKJIaMHOTO TIOBiZOMIEHH;

- BUKODHUCTaHHA IPHUHIUIY i30J4mil (HOPOXHIN IpocTip IO
IepuMeTpy peKjaMM, Mae€ IepeBepuIyBaTH 3a IIJIOLIel0 BHYTPIIIHIM IpocTip
MIX eJleMeHTaMu);

- BUKODHWCTaHHS €NUHOI PaMKM (30BHIIIHI KOPZOHW ITOBUHHI MaTH
OJHYy TOBIIWHY, OLUH KOJIp, OLHY KOHOIrypariio).

BpiBHOBaXkeHICTh — 30aIaHCOBAHICTh €JIEMEHTiB HAaBKOJIOIPOCTOPOBUX
ocew.

Crocobu JocATHeHHS:
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- dbopManpHUIl — CUMeTpUYHE PO3TAIIyBaHHS €JIEMEHTIB I[0/0 IeBHUX
oceu:

- BepTUKAaJabHA BiCh — CIPUUMAETHCA AK IIOCh HECKiHUEHHe, JIETKe,
CIIPAMOBaHeE BrOpY;

- TOPH3OHTAIbHA BiCh — CIPUUMAETHCS K HAAIWHICTH, CTAGIIBHICTS,
I'PYHTOBHICTB;

- IiarOHaJbHA BiCh — CIPUMMAETHCS K AMHAMIKA, PO3BUTOK, IIPOTPEC,
MUTTEBICTB, aKTYaTbHICTh, MiHIUBICTH;

- HeQOPMIBHMH — CHMeTpif BiACYyTHA, IPOTe NOCATHYTO 30POBY
piBHOBary ejeMeHTiB KOMIIO3MIIii:

- TeMHI eJIeMeHTH BUTIAZAIOTH OLIBIIMMH 1 BAXKYMMMU 34 CBITIIi;

- TofpiGHeHe JIeriie 3a Lije;

- He3BHUaliHa KOH(pIryparisa npuseprae Oinblle yBary, HiXK THIIOBA;

- KOJIBOPOBHII eJleMeHT OibIl BaTOMUiA, HDK YOPHUM a0 Ginuii.

IIpomoprifieictse —  BIiANOBIAHICTE  KIMBKICHMX  XapaKTePHCTHK
eJIeMeHTIB KOMIIO3ULii, HeOOXiAHICTP MJOTPUMYBATHUCS CIIiBBiZHONIEHHS
PO3MipiB OKpeMUX eJIeMeHTiB peKIaMu.

Hampuxsan, BismoBimHO [0 mabjOHIB IPUPOJHOTO CIPUHHATTA
JIIOACbKEe OKO CIpuiiMae 300pakeHHA 37iBa HANpaBo, 3BepxXy BHu3. llpum
IIBOMY JOTPUMYEThCS i€papXis:

- PO3MipiB: Bif BEIUKOTO [0 APiGHOTO;

- TOHIB: BiJi TEMHOTO [0 CBITJIOTO;

- KOJIBOPIB: BiJ] KOJIBOPOBOTO 10 6e36apBHOTO;

- IHT@HCHMBHOCTI: BiJl MEHII iHTEHCHBHOI'O IO OlIBII IHTEHCUBHOIO;

- HOBUM3HMU: BiJ HE3BMYANHOIO [I0 TUIIOBOTO.

AxiieHT — BHOIp TOJIOBHOTO ejeMeHTa KOMIIO3MWIi, AKWi € iI
CMUCJIOBUM II€HTPOM.

JU3AVH PEKJIAMU

Juzaiin (y mepexiani 3 aHIJ. — IPOEKTYBAaTH, KPECIUTH) — ILie BUJ
IisTBHOCTI 3 TPOEKTyBaHH, 0OPMIIEHHS IIPeMETHOTO CBITY.

OcHoBHI Bufiy AU3aiHY:

- ImpexMeTHHI — IPUB A3aHUI [0 KOHKPETHUX 00 €KTiB:

- IHKeHepHO-IIPOMUCJIOBMH — 3OBHINIHIM  BWUIJIAJ IIpesMera
BU3HAYAETHCA YTUWITAaPHUMHU GQYHKIIIAMY;
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- CTAlUIIHT — IIPOMHUCJIOBUHM JIHW3aifH, B AKOMYy aKIeHTYeThCA Ha
odopmIeHH];

- XyJOXHE KOHCTPYIOBaHHS — IIPOMMCJIOBUM JW3aliH, B AKOMY
YTUIITapHi I eCTeTUYHI CTOPOHU IIpeiMeTa OJHAKOBO BaXKJIMBI;

- rpadivHuil — AU3aMH APYKOBAHOI IPOAYKIIii;

- MDkOpesMerHHE  (IPOEKTYBAaHHSI  CepelOBHUINA, IPeIMETHHUX
B3aEMO3B SI3KiB);

- HOH-ZM3afH — IIPOEKTYBaHHSI MDKOCOOWCTICHMX BiZHOCHH, B
OCHOBHOMY Ma€ Micue yTHIiTapHUU xapakTep. lle cKIamaHHA TeKCTiB,
IOKYMEHTIB, JOTOBOPiB Ta KOHTPAKTIiB;

- apT-Au3aifH — [u3afiH B MUCTENTBI, YTHIITapHa CTOpOHa abo
BizcyTHs, abo ApyropsaaHa;

- CHCTeMHHUH [u3aiiH — IIPOeKTYBaHHA BCIX HAIPAMKIB AifJIBHOCTI
OO0 CTBOPEHH Ta 3a6e3nedeHHs QYHKIIOHYBaHHA 00 €KTa.

Ju3aiiH pexyaMu — Iie Ipoliec po3poOKYU i BTiIeHHA peKJIaMHOI izei B
IIeBHY, HaWOLIbII edeKTHUBHY BisyanbHy (GOpMy 3a JOIIOMOro0 mizbopy i
KOMIIOHOBKH Pi3HHX eJIeMeHTIiB PeKJIaMH.

OcHoBHI acnexTH AisIbHOCTI Au3aiiHepa peKIaMHu:

-  AHANITUYHUNA — OTpUMaHHs iHdopmarii, HeoOXifZHOI [Jis
(dbopMyBaHHA aZIeKBaTHOTO XYLOKHBOIO 06pasy peKJIaMOBaHOTO TOBAPY;

- KpeaTHBHUH;

- po3po6ka TBOpPYOi ifel;

- KOHCTPYIOBaHH! PeKJIaMHOTO IOBiJOMJIEHHS.

i cTBOpeHHs sKicHOI pekyiaMy Au3aiiHepy HeOOXiJHO OTPHUMATH
indopmarmiro Bix KiIieHTa:

1) mpo dipmy:

- I1ij1i Ta 3aBJAHHA PeKJIaMHOI KaMIIaHi;

- ¢ipMOBUII CTHIIB KOMIIAHII;

2) mpo ToBap:

- 10 sIBIs€ COOO0I0 TOBAp;

- K BiH ITO3UI[IOHY€ETHCH;

- sIKi TOTpe6u CIIOXKUBAYiB BiH 3aJ0BOJIBHSIE;

- y 9OMY YHIKaJIbHICTB TOBApY;

- UMM IiZKPIILTIOIOTHCS 3aABH IIPO BUTO/U TOBAPY;

- IO MOKe YOCOOIIOBaTU JAaHUI TOBap;

3) IIpo 1iIbOBY ayAUTOPIFO:
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- AKI AKiCHI Ta KiJbKiCHI XapaKTepUCTUKY Ma€ I[iIbOBA ayJUTOPifd;

- 41 BiJIpi3HAETHCA IILTHOBA Ay AUTOPIA Bifl I[ITBOBOTO PHUHKY;

- SIKWii TOBUHEH OyTH TUI PEKIaMU;

- AKAH KOMyHIKanifHWH WiAXxis Ha#OLIBII NPUUHATHUR 14
BHU3HAYEHOI ayZUTOPii.

KOJIbLOPUCTHKA B PEKJIAMI

BukopucraHHA KOJBOPY B peKJIaMi 3IMCHIOETBCA BIiAMOBIZHO IO
TIPaBMJI «KOJAa TIPUPOSZHHUX KOJBOPiB» - OCHOBHI KOIBOpH (HEe MOXHA
OZlepyKaTH 3MIlIAaHHAM iHIIUX KOJIBOPIB):

YepsoHuil

UepaaHo-thioneTosui YepBoHO-0paHKeBMi

DioneToBMi

TMomapanyesmit

CuHbo-chioneTosmit Momapaxyeso-KoBTHiA

N |

§

i Hoatui
Cnuho-aeneHH ’ Mosro-aeneHmi

Jenexui

Mar. 1.

KouTtpacrHi rapmoHiifHi moefHaHHSA [NAOTh KOJBOPH, sKi B Koii (Ha
MAaJIIOHKY) OJWH HaBNPOTH iHmoOro. /lomycTumi rapMoHiNHI NMOeZHAHHA —
BEpPIIMHY TPUKYTHUKIB:

- BIANOBIAHI (Tpaguuiiizi) HoeAHAHHA KOJIbOPIB:

- YepBOHUIH — CHHIH;

- IIOMapaH4YeBUi — OIaKUTHUH, 3eIeHu, (ioreToBNi;

- >JKOBTUM — CUHI;

- 3eJIGHUI — YepBOHUI, PioIeToBuMIL;
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- iomeTOBUI — TOMapaHYeBUIt, 3eJIeHUH;

- IPUHHATHI MO€IHAHHSA KOJIbOPIB:

- IOMapaHYeBUIl — YePBOHUI;

- )KOBTHI1 — ¢ioyeToBuii, 4epBOHUI];

- HeBiANOBIAHI (HEeTpaAMIIifiHI) TO€ THAHHS KOJIBOPIB:

- YepBOHUI — (i0IeTOBUH;

- IIOMapaH4YeBUN — JKOBTUM;

- CUHIN — 3eJIeHUl;

- 3eJIEHHU# — IIOMapaHYeBUI.

Mo>Ha BUKOPUCTOBYBatH i K010 Kosopis Morammeca Irema (mai. 2).

Man, 2. Koro xonsopis Horarweca Irera’.
3a BeHya, xo.rip BrrnBae Ha QI3HIHHE CTaH JII0Z€H 1033 IXHBO0
BoJIero 1 110332 ONTHIHOO cHcremoro. Hanpukaz;

- 9epBOHMIA — cTUMYyIorouMii. [TizBuITye KPOB AHMI TUCK, PUTM
JIUXaHHA, CTaTeBY aKTHBHICTB, CTBOPIOE BiIUyTT TeIla, aje B HaAMipHii
KUIBKOCTI MOXXe BUKIMKATH IOPYLIEHHA ICUXIKMY;

- 3eJIEHUH — 3aCTIOKIMINBUI. 3HIDKY€E KPOB STHUI THCK, PO3LIUPIOE
KalllIapy, 3HiMae BTOMY;

1h'[t[)://uk.WikiDGdia.OI’q/Wiki/%DO%QA%DO%BE%DO%BB%DO%BE %D0%BA
%D0%BE%D0%BB%D1%8C%D0%BE%D1%80%D1%96%D0%B2
© XKuraprok M.T., 2015 79



http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BB%D0%BE_%D0%BA%D0%BE%D0%BB%D1%8C%D0%BE%D1%80%D1%96%D0%B2
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BB%D0%BE_%D0%BA%D0%BE%D0%BB%D1%8C%D0%BE%D1%80%D1%96%D0%B2

- CuHIi# — rHiTIOunii. 3HIDKy€e KPOB THUI TUCK, 3HIDKY€E YaCTOTY
IVIXaHHA, IIyJIbC, HAAMIPHO 3aCIIOKOIOE, BUKJIUKAE BiIYYTTI XOJIOAY;

- XXOBTHH — CTUMYJIIOE iHTeIeKTyaIbHY AiAIbHICTD, He MiIBUILYE
KPOB SIHUU THCK;

- IOMapaHYeBUi — IIPUCKOPIOE ITyJIbC, ajle He 301/IbIIy€e TUCK, @ TAKOX
CTBOPIOE BIIYTTA TeILIA.

11i oco6mmBOCTi KOTipHOI raMu CIIif BpaxOByBaTH Y IIiATOTOBI
peKJIaMu.

YBATA HA ITPOAYKTI

YBara — 30cepeKeHH IIi3HABAIBHOI AifAIBHOCTI TIOAUHY Ha IIEBHOMY
00’eKTi. YBara Jjo pekJIaMHOI'O IIOBiJOMJIEHHA MOXXe OyTH BUPQXKeHe Ha TPHOX
PIBHAX:

- CIIpUIHATTA TLTBKU Bi3yanbHOI izmel;

- pixcyBaHHA OCHOBHUX (pa3 ab0 MPOYNTAHHS 3aT0JIOBKA;

- CIPUMHATTSA BCHOTO PEKJIAMHOTO IIOBiJOMIEHHS.

IIpuuvay yBaru:

- XapaKTepPUCTUKHU CaMoro o6’ ekTa (HOBU3HA, Ha[MipHA IHTEHCUBHICTS 1
T. /I.) — 3a6e311evyI0Th MUMOBLIBHY yBary;

- XapakTepucTuku cy6exra (morpebu, MOTUBHM, iHTepecu) —
3a6e3IeuyIOTh JOBITBHY YBary.

OcHoBHi BUAM yBaru:

- IlepefyBara — IIpolieC, IO II€peAye yBasi, IepBUHHMUIA
indopmariiiauii BiaGip, 1o IPOXOAUTS HA mifcBimomMomy piBHi. [Togpasuuxy,
AKi F10TO IIPOXOAATE, IePeXOAATh Ha CTaZiIo yBarw;

- MUMOBi/IbHE — IepeMUKAHH YBaru Ha HeCIOiBaHy 3MiHy ¢isuuHuX,
IIPOCTOPOBUX, TUMYACOBUX XaPAKTEPUCTHK;

- IOBiTbHE — CBIOMO CIIPAMOBYE 1 PeryJIO€ yBary, KOJIH CyO €KT
CBiOMO 061pae 06 €KT, Ha KU BOHO CIIPIMOBAHE;

- miCAA7OBiNbHE — AJIA 30CePePKEHHs He IOTPIOGHO BOJIBOBUX 3yCHIIb,
06 €KT IIPOCTO LiKaBUH IHAUBILY.

OcHOBHI BIaCTHBOCTI yBaru:

- KOHIIeHTpAIlid yBaru — CTYIIiHb 30cepeiXKeHHA Ha 00 €KTi;

- 00cAT yBarm — KiJBKICTh He3aJI©KHHUX eJIeMEeHTiB, YTPUMYBAaHUX Yy
¢doxyci yBaru (1-7 eemeHTiB);

© XKuraprok M.T., 2015 80



- PpO3MOAIN yBarm — MOXJIMBICTH POSIOZLIy yBarM MDK II€BHOIO
KUIBKIiCTIO PI3HOPiZHUX OG’€KTIiB, AKi OZHOYACHO IepeOyBalOTh y IEHTPi
yBary;

- CTIfiKiCTh yBarw — TPUBAIICTh 30€pe)KeHHA KOHIEHTpallil yBaru Ha
IIeBHOMY 00 €KTi;

- MepeKJIIOYeHH YBaru — 3JaTHICTh IIBUIKO 3MiHIOBATH 00 €KTH yBarH.

JleTepMiHaHTH 32Ty 9e€HHA yBarH:

- OCOOMCTICHI — IICHXOJIOTIUHI XapaKTepUCTUKU JIIOAUHU, AKa BILIMBAE
Ha JOCATHEHH:I e(eKTy yBard, aje He IIAJAIOTBCA KOHTPOJIIO 3 OOKy
KOMYyHiKaTopa:

- moTpeba i MOTHBALiA O TOKYIIKHY;

- YCTaHOBKM 1HAMBiZA;

- piBeHb afamnTarnii;

- mepioz yBaru (9ac GOKyCyBaHHS yBaru);

- CTHMYJIBOBAHI — XapaKTePUCTUKH 00 €KTa, 10 CIPUAIOTH 3aJIyYeHHIO
MUMOBITBHOI yBaru:

- KOJIip;

- IHT@HCHUBHICTB;

- KOHTPACTHICTB;

- po3TallyBaHHS;

- HaIIpsAMOK;

- PY%

- 1301411151

- HOBU3Ha;

- 3aCBO€HI CTUMYJIU;

- MpUBabIUBiCTH 00 €KTA;

- 3MiHA JleKopalii.

MOJEJB YABHOI'O KOMYHIKATOPA

YaBHMI KOMyHIKaTOp — Bely4uuii (B PeKJIaMHOMY POJIHKY), SIKUIl MOXe
oyTu:

- 3HAMEHMUTICTIO;

- excriepToM (pocecionanom);

- BUTQZIaHUM [IePCOHAKEM (IIOAH, Tepol My IsThinbpMiB);

- TUIIOBUM IIPEJCTaBHUKOM IiThOBOI ayAUTOPil («THOTS ACS» TOIIO);

- aHOHIMHHM IIPOBiAHUM (TOJIOC 32 KaZpoM abo pasiopekiaMa).
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VY saBHMIT KOMYHIKaTOp HeoOXiZHu#l, Koiu:

- pexJyiaMa BUMAara€ MOCHJIeHHA KOMyHIKaTUBHUX e(PeKTiB;

- BiZIOMO, WO ILTBOBA AyAUTOPiA € iH(MOpPMAIiHO IepeBaHTAXKEHA i
BifuyBae Opak 3HaHb Ta KOMIIETEHTHOCTI B IIeBHIi rarysi.

O608’s3KOBi XapaKTEepUCTHUKU YABHOTO KOMyHiKaTOpa:

- KOMYHIKaTHBHi XapaKT€PUCTUKU:

- HOPMaTUBHA BIMOBA;
- IIPaBWJIBHUY PO3IOZLI CMHCIOBOTO HATOJIOCY;

- IpueMHUI TeMOp roxocy (6apuTOH);

- mpodeciiiHe BOJIOAIHHA MIMIKOIO Ta XXECTUKYJIAIIIEI0;
- HOPMaTHBHHH TeMIIOPUTM MOBJICHH;

- 0COOGUCTICHI XapaKTePUCTUKU:

- 3HAHHST;

- IHTeIeKT;

- eMOI[iHICTB;

- XapaKTePUCTUKY 30BHIITHOCTI:

- npuBabuBi dizuyHi aHi;

- BIIIIOBIJHUWM 30BHIIIHIN BUTJIA,

- coIiaIpHO-meMorpadiuHi XapaKTepUCTUKU:

- BIATIOBIZHUY COILiaJIbHUH CTATyC;

- CTaTh, BIK.

3. BuxopucTraHHA YABHOTO KOMYHIKaTOpa Ma€ CBOI ILIIOCH i MiHyCH:

- IJTIOCH:

- yIi3HaHHA KOMYHIKaTopa;

- TIepexin wuacTHMHH aBropureTy (OpeHZy) KOMyHiKatopa Ha
PeKJIaMOBaHU IPOAYKT;

- MiHyCH:

- 30cepe/XKeHH: yBard ayAUTOpii Ha KOMyHIKaTOpi, a He Ha IPOJYKTi;

- 3MilTaHHA IMIZKy KOMyHIKaTopa 3 iMi/[KeM TTPOLyKTY.

CTEPEOTUIIU POJIEY, ITPU B PEKJIAMI

VY pekaMHUX HOBiZIOMJIEHHAX YaCTO BUKOPHCTOBYIOTBCS CTE€PEOTHIIH
POJIBOBOI OBEIIHKY, AKi € iZleaTbHIMH 3 TIOTJIAAY hOPMYBaHHSA BpayKeHHA Ta
TpaHcdopmanifinol moTuBaIii.
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3azBuuail QiKCyIOThCA CIMelHI, SPYKHIi, JTI000BHI CLIeHHU, AKi MOBUHHI
IIPeJCTaBIATH CO0OI0 ifeanbHe BUKOHAHHA pOJi, ifeanpHe pO3yMiHHA
cuTyanii MbXposieBoi B3aeMOii.

fAx npukIaz HABOZATH CTEPEOTHII «JOJIOBIK 1 JKiHKa». JONMOBIK 3aiiMae
IIO3UIIII0 BUILY 3a XIiHKY: a60 BiAIIOBIZHO ZO 3pOCTy, b0 3 PO3TAIIyBAHHAM y
mpocTopi. Y THX BHUIIQJKaX, KOJM JKIHKM 300paXKyIOTbCS BHIIE YOJIOBIKIB,
YOJIOBIKM 300paKeHi He TIIBKM HIDKYUMU Yy COLIQTBHHX PpONAX, a WU
ONATHEHMMH B KOCTIOM IIPHUCJIYTH, IIO [O3BOJIAE CTAaBUTHUCA JO HUX
BiZIIOBIZHO.

3HauHy 4YacTHHY pekiaaMHOI iHdopmanii mii >KiHOK IIPONOHYIOTh
4YOJOBiKM, #AKi BigirpaioTe ponb mpodecifiHuX iHCTpyKTOpiB  a6o
3HAMEHHUTOCTel 4OJOBi4OI cTaTi, B3aKIMYHO pO3XBAIIOIOYH II€peBaru
nponoHoBanol mnpoapykuil (Ilepuyx /A. Perxnamue cmpapa: Korcmexr
sexnis. — Pocrop-na-gony: @enrixc, 2007).

Axmo X dYONIOBIK B peKJIAMHOMY IIOBIJOMJIEHHI 3aliMa€ThCA
HEYOJIOBIYOIO CIIPaBOIO, TO OFZHHUM i3 BHUXOZIB € IOJaHHS HOTO Ge3TIy3ZuM,
IUTUHHUM, HIOMTO B HepealbHIN cUTyalii, BiZBepTO 0€3rIy3guM B IIBOMY
006pazsi, AKUi ABHO He BiTIOBiZlae POy 3aHATH CIIPAaBKHbOTO YOJIOBIKa.

Irpu TakoX BUKOPHUCTOBYIOThCA B pekiami. Jlopocii MoxyTs GaBuUTHCS
3 FITBMH, iHCIIEHYIOUM >KapTiBIMBI HAmaA¥, AK-OT: HA3JOTHATH, CXOIUTH,
MminHO o6idHsTH. [lo3uTuBHI AuTAdYi emorjii (HAaIpHKIaZ, WOZO irpamkw,
IHIIMX TOBApiB) € CHJIBHIM METOZAOM PEKJIaMHOI'O BILIUBY.

E®EKT CYTECTII (HABIIOBAHHS) B PEKJIAMI

Cyrecrit — COIiaJIbBHO-IICUXOJIOTIYHMI MeXaHi3M KOMYHIKaIil, 1o
IIpeJCTaBIge COOOIO IIEPEBAKHO €MOILIMHO-BOJIBOBHI BIIJIUB, IPU AKOMY
IOCATAETbCA HEKPUTHYHE IPUHHATTA HeapryMeHTOBaHOI iHpopMaii.
Indopmanis BBOAUTECA B YaCTUHY IIi/ICBiZOMOCTI 6e3 y4dacTi BOJIi cyrepeHTa i
JacTo HUM He yCBifloMJIeHa.

Cyrecris 6yBae JBOX OCHOBHHX BHJIB.

- TeTepoCyTecTis (IpKepeso HaBiIOBAHHS 330BHI);

- ayTOCYTeCTis (IKepesro BCepe Hi TI0fUHN — CAMOHABIIOBAHHS).

PakTopu cpUAHHA CTaHY BUCOKOI CYTeCTUBHOCTI JIIONNHU:

- IIeBHI IICUXO0JIOTIYHI CTaHU JIONUHY;

- HU3bKa ITOiH(OPMOBAHICTE OO0 HaBitoBaHOI iH(pOpMAaIii;

- CTQH HEeBU3HAYEHOCTI, OYiKyBaHH;
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- BHCOKA 3HAYYIIiCTh iHbOpMaIii;

- BIZICYTHICTP 4acy 11 KpUTUIHOTO MHUCJIEHHS.

YMoBU HapitoBaHHA iHbopMaii (B chepy miAcBiIOMOCTI) CyreCTUBHUM
IUTAXOM:

- BigBoyiKaHHA aKkTuBHOI yBaru (y cdepy CIPHUHHATTS JIOAUHU
BKJIIOYAIOTh IIPeIMeT, KW He Ma€ >KOZHOTO BIIHONIEHHA IO HAIIOi
indopmariii);

- mocnabieHHsS yBaru (HU3bKA KOHIIEHTpAIlil yBaru 3a paxyHOK
¢isnuHOTO po3ciabieHHs, pesaKcarii);

- mapaiv yBaru (CTaH TPaHCY, TillHO3).

HasiroBanua edeKTHBHE 332 TAKMX yMOB:

- cyrecrop IIOBUHEH IlepeBepIlyBaTH IHJIWBimAa 3a CTaTyCOM,
1HTEJIeKTOM, 30BHIIIHICTIO TOIIO;

- CyTeCTOp IIOBHMHEH BUKJIMKATH JOBIpy 1 CUMIIATiIO iHAUBiAA;

- IHAWBI TOBUHEH NepeOyBaTH y CTaHi, CIPUATIUBOMY JJIs CyTeCTil;

KomMmoneHTH HaBifOBaHHA:

- BUKOPUCTAHHA CJIiB, AKi BUKJIMKAIOTh JiTKe YABJIEHHS y CBIiZJOMOCTL
IHIMBIIA;

- TIepeJIiK AKOCTeH TOBapy, AKi TAKOXX BUKJIUKAIOTH ACKpaBe YABICHH;

- BI/IMOBA BiJl BUKOPHCTaHH: eJIeMeHTiB 3allepeueHHs;

- IIpolyMaHa MOBa;

- BiATIOBiZHUIT TeM6p ToJI0CYy;

- BUKOPUCTaHH:A HeBepOaIbHOI cucTeMu (MiMIKH, XKeCTiB).

E®EKT 25-TO KAZIPY

Edexr 25-ro xagpy BHHUKae TOMY, IO 3ip JIIOAUHU BOJIOAIE II€BHOIO
imeprifiaicTio (24 Kazpu 3a CeKyHZY) 1 AKIIO B 3BUYAMHY KiHOCTPIUKY IIpU
MOHTaXI1 momatu 25-i1 Kafip, AKUHA He CTOCYETHCA OCHOBHOTO CIOXKETY, TO BIH
Oyzme HemoMiTHUI. IH(opMalid mpo ueill Kazp He HALXOAUTH O 30POBOTO
IeHTpy, anze 25-f1 Kafp moTpamige B MO30K y cdepy mifcBimoMoro i
MiJIITOBXyE JIOAWHY IO 37iMiCHeHHA IIeBHHUX, 3amporpamoBaHux giit. IIpum
I[BOMY IHAWBIZ He yCBimOMIIOE, o #oro morpeba 3’sABHJIACA 330BHI, 1
PO3IIiHIOE ii AK CBOIO BJIACHY.

OpHuM i3 mepurux eKCIepUMeHTIB y Liif ramysi 6yB mocsizm JDxefimca
Batikepi, mpoBegenuii ycepenuHi 50-x pp. XX cT. B ogHOMY 3 KiHOTeaTpis. 3a
IOIIOMOTOIO CIIeIia/IbHOTO IHCTPYMeHTY (TaXiTOCKOIIa) BiH BUBOAUB Ha €KpaH
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Ha 1/30 9acTKy ceKyHAU NOBiZOMJIEHHS HACTYIIHOTO 3MicTy: «1u romogami?
Ix mom-xopr», «Tu BiguyBaem cnpary? Iluii Koka-xoxy». 3a ioro
CBIJYEHHAMH, IIPOJAX IION-KOPHY B IIBOMY KiHOTeaTpi 36GLIBLIMBCA OLIBLI
uix Ha 50%, a mpogax koka-kouu — Ha 20%.

Ha mouarkoBifi cTamii pO3BUTKYy KIHOMHUCTeNTBA KiHOCTpiuKa
KPyTHJIAci 3 MEHIIOI0 LIBUIKICTIO, IIPOTe CKOPO JIIOAU CTaau OGaduTH He
€IVHY NUHAMIYHYy KapTHHY, 3 OKpeMi KaJpUKH, IO CTaJ0 IPUYUHOIO I
3017IBLIEHHA IMIBUAKOCTI IPOKPYTKM [O TEIEpilIHbOrO CTaHy: 24 KaApH 3a
CeKYHIY.

IIpuxoBaHMi BIIMB HA IiACBIMOMICTH JIOAMHU 3 MOPAJIbHO-eTUIHOL
TOYKM 30py He MOXKHA HasBaTH 3aKOHHMUM, OCKUIBKM [is BimOyBaeThbcs
IPUXOBAHO ¥ IHAWBIN He Mae MOXJIMBOCTI BUABUTH CBOIO BOJIO i
BIIMOBHUTHCSA Bif, HBOTO. 3aKOHOZABCTBO Oinpmrocti Kpain 3abopoHse
BUKOPHUCTaHHA B pajio-, Teje-, Bifeo-, ay/io-1 KiHOIPOAYKIIii, a TaKoX B
iHmi# npoxyKiii 1 PpO3NOBCIOMKEHHA IHIIMMHU CHOCOGaMU IPUXOBAHOI
pexaMu, TOOTO peKJIaMH, KA Ha/la€ HeyCBiOMIIOBAHUH CIIO)KMBadeM BILIHB
Ha HOro mifCBIAOMICTb.

®IPMOBHI CTUJIb

OQipmoBmit cTIP — Ha6ip pisHEUX (GIpMOBUX elE€MEHTIB, SKi
3a6e3mevyIoTh IiTiCHICTS IMIIKY GipMu, OLHAKOBE CIPUUHATTS BUPOOIEHUX
TOBApIiB 1 MOCIIYT.

IepeBaru rapHOTO (hipMOBOTO CTHIIIO IIOJIATAIOTH Y TOMY, LIO BiH:

- floTIOMarae CIOXHUBadeBi ieHTHdiKyBaTH ToBap QipMu cepes TOBapiB
KOHKYPeHTHHUX MapOK;

- YaCTKOBO 3aMiHIOE IPAMY peKJIaMy;

- eKOHOMHTB KOIITH, [0 BUTPAYaIOThCA Ha peKIaMy IIpH BUBEJEHHI Ha
PHHOK YeproBOTO TOBapY;

- 30LIBlIy€E e(heKTUBHICTD peKJIaMU i KOMYyHIKaIiii;

- CIIpusA€ CTBOPEHHIO CUJIBHOI KOPIIOPAaTUBHOIL KYJIBTYPH.

Enementr dipmoBoro crmwmo:

a) TOBapHHMIi 3HAK — OQilliifHO 3apeeCTPOBaHMI KOMILIEKC eJIeMEeHTiB
(ipMOBOTO CTHJIIO KOMIIAHI, INO CIyXUTh MJIA BiIOKpEMJIEHHST Bif
KOHKYPEHTIB.

Tumnu ToBapHUX 3HAKIiB:

- CJIIOBECHUI;
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- 300paXKaIbHUI;

- 06’emuwmit (TpuBnMipHa hopma, HanpuKIaz, GIAKOH AyXiB);

- 3ByKOBU;

- KoMOiHOBaHUI;

6) JIOTOTHII — OpUTiHAJIbHe HANIMCAHHA Ha3BU (PipMU, TOBApHOI IPyIH,
OJHOTO TOBApY;

B) CJIOTAaH — OPUTiHAJIBHUIU JeBi3 ¢ipMH, TOBapHOI TPYyIH, OJHOIO
TOBApy.

CJiorad Ma€ BiZIIOBiZaTH TAKMM BUMOTAM:

- maxoxuty 10 GipMOBOTO CTHITIO KOMIIAHIT;

- Opi€HTYBaTHCA Ha LIIBOBY ayJUTOPiio i TOBOpUTH ii MOBOIO;

- OYyTH KOPOTKUM;

- MaTH jACKpaBe eMolLiliHe 3a6apBlIeHH;

- BIIPi3HATHCA Bif CJIOTaHIB KOHKYPEHTIB;

r) dipmoBuii 670K — KiNbKa eJleMeHTiB (GpipMOBOTO CTHUIIIO, 00 € THAHUX
B €JUHY KOMIIO3HUIIIO;

n) GipMOBL KOJBOPH — KOJIBOPU a60 OJMH KOJip, 3 BUKOPHCTAHHAM
AKUX PO3p00IeHO ipMOBHUIL CTUIIB;

e) ¢ipmoBi mpudpTH — KOMIIeKC MpUTIB, TKUM BUKOPUCTOBYETHCS
IpH CTBOPeHHi pisHuUX esneMeHTiB ¢ipmoBoro crumio. Boum MOXyTh
BifipisHATHCS 300p@KEeHHAM, PO3MipoM, HaCHYeHicTIO i T.1.

Hocii ¢ipMoBoro cTiimio KoMuaHii:

- TOBap, BUpoOIeHuil hipMoro;

- cyBeHipHa mpozykuis ¢ipMu (kKaneHzapi, pyduku, opraHaiisepu i T.
A.);

- IOpykoBaHa peknama ¢ipmu (mraxkaru, adimi, pekgaMHi IMUTH,
JIUCTIBKY, OPOIIypH i T. 1.);

- eJleMeHTH AimoBozcTBa (hipMOBi 6aHKH, ITANKY, GIOKHOTH 1 T. 1.);

- obopMiIeHHs Pi3HUX 3aXOAiB Ta iHTep’epy odicy dipmu (mmaxary,
IIaHHO, HepiIKO HaBiTh MeOJIi BUTPUMYETHCA Y GipMOBUX KOJIBOPaX);

- eKinmipyBaHH criBpoGiTHHKIB (bopMa, 3HAUKK 260 GeUHKUKH 1 T. [1.).

HATIMCAHHA PEKJIAMHOI'O TEKCTY (BIAIIOBIZHO 1O
I[ICUXOJIOITYHUX TUITIB OCOBHCTOCTI)
3aye)XHO Bif, TOJOBHOTO (aKTOpa perpe3eHTaTHBHOI CHCTeMHM, BCiX
JI0fel MOXKHA HOI[iJII/ITI/I Ha TPU I'PDYIIN:
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- Bisyanu (OCHOBHUI KaHAJI CIIPUIHATTA — 3ip);

- ayautH (CIyx);

- KiHecTeTHKH (BifIyTTS).

HesBaxkaroun Ha Te, O BCi PO3MOBIIAIOTH OJHIE€I0 MOBOIO, Y KOXHOI 3
IIUX IiATPYI € IeBHUM «ZialeKT», TOMy HEYCBIIOMJIEHO 3 OTHUMMU JIOLbMU
HaM JIeruie CHOIIKyBaTHCs, 3 iHmMMH — ckiaazxime. Pexsmama, mo6 GyTu
YCIIIITHOIO 1 eeKTUBHOIO, He3BAKAIOUH HA Te, A0 AKOTO THILy HAaIEXUTH il
TBOpeIlb, IIOBMHHA PO3MOBJIATH OFHOYACHO BCIMa TPBHOMA «ZIiaJeKTaMm».
Icuylors meBHi coBa i cioBocnonydYeHHS (NpeAUKaTH), AKi IIPEBANIOOTH Y
MOBI KOXXHOTO THIy. [CHYIOTP TakoX CIiIBHI yCiM IIOHATTA: ZyMaTH,
PO3yMiTH, yCBiZIOMJIIOBAaTH, BipUTH, 3HATH, aHAMI3yBaTH 1 T. .

Hait6inpIm mommupeHi IpefUKaTH Bi3yasiB:

- CJOBa: 3o6pa>KyBaTH, ACHUW, ACKpaBUH, cq)oxycyBaTn, CSAATH,
6GapBUCTUM, PO3AUBIIATUCI, ManioBaTH, GapOyBaTy, HEBUPA3HUI, BUPa3HUM,
BUIIPOMIHIOBATH, YHCTHUH, YABIATH, TBMAHUM, 37aBaTUCH, GHHCquHﬁ,
30JI0THH, BHUIUMMWM, CBITUTHCA, IIPO3OpHUIL, BifoOpakaTH, CIIOCTepirary,
HETPOHUKHUH, IO IPOCBIUYE;

- CIOBOCHIOAYYeHHd: s Oady, YOrO TH XOdell; sfCHa / TyMaHHa
IIePCIIeKTHBA; MOKAXHU MEHI, IO TH Maell Ha yBasi, 4 CIIpoOyIo Iie OIMCATH;
3ycTpiThcs Biu-Ha-BiY; BM IIOBMHHI [i3HaTHCA TOYKy 30py; 1 0Oady Horo
HACKpi3b; KPUCTATBHO YMCTHI; 3aKPUTH OYi Ha ImO-HeOyAb; B HBOTO ITOTaHe
yABJIEHHA TIPO IIe; Ile He 30BCIM 3pO3yMiIO; BiAIIOBICTM Ha NMTaHHA; BU XK
GauuTe IepeBary; xiba Ie He BUIJIAAE NIPUBAGINUBO?; K BaM Iie 37aJ0CH?; 5
6auy, IO BU Ma€Te Ha yBasi; y MeHe CKJIAJIOCS IIeBHE YABIEHHS; II0-MOEMY, Iie
HEIIOTaHo.

IIpepuxaru aymuTis:

- CIOBa: TOBOPHUTH, AaKIEHTYBAaTH, IITMTATH, KJAIATH, PEe30HYBAaTH,
6asikaTy, [3BEHITH, MeJIOAIHHUI, ypHBYACTHI, OypMOTITH, rapMOHIIOBATH,
DJIlyXUi, TYYHWUH, MOHOTOHHUMH, BUMOBJIATU, 3BY4aTH, KPUYaTH, KJIMKATH,
BHMaraTy;

- CJIOBOCIIQJIYYEHHA: MU TOBOPUMO OZIHI€I0 MOBOIO; HAJAWITYHCA HA Iie;
Iylla CIIiBa€; THXille BOJY; 3ByYUTh HEIIOTaHO; XUTH B TapMOHIl; TOBOPUTH
HICEHITHHINIO; IIYMU B CHCTEMi; aKIeHT Ha YCIiX; BaM II0J00a€THCA, AK Iie
3BYYUTH; 3BYYUTH 3aMaHJINBO, YU He TAK’; MEHI 3/]a€ThCA: A IIOYYB BaC.
ITpepukaTu KiHeCTETHKIB:
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- CJI0Ba: OOTSXKYBAaTH, PyXaTH, PiBHUMU, OpaTu, BUIBHUIA, IIepecyBarTHy,
XalaTH, TeIIMH, CTOCyBaTHCH, MiTHIMATH, IITOBXaTH, WIUIBHMM, CTUKATHCH,
JIUNIKUH, TBepAWH, 3aKpilLIIOBATH, XOJONHUM, THUCHYTH, HEJyTIUBUH,
JKOPCTKHM, IIOBEPTaTH, HAIPY>XEHHH, JIOCKOTAaTH, IOXWHATH, 3allallHHH,
IIOBITPAHUIN, apOMATHUI, COKOBUTHUI, alleTUTHUIH;

- CIIOBOCIOJNIYYEHHA: OUTHCA T060M 00 CTiHY; BIOBUTH CEHC; B3ATH

cebe B PyKH, BiH TBepAMHl, AK CKeJd; lie 3aYillae IOYYTTHA; IIPOTATHYTH PYKY
ZOIIOMOTH; Tapsidi TOJIOBY; IITOBXAaTH Ha XUOHHUH IIUIAX; KPOK 32 KPOKOM; 5 1ie
HyTpOM 4yI0; BCe IiJie 3a IIAHOM; IIepCIIEeKTHBA Aajeka / 61u3bKa; 3a MoiMHU
BiIUyTTAMHU, Ile I[ikaBa AyMKa; £ BiAYyBaio; MOi BiIUyTTS KaXyTh MeHi; xiba
BU He 6auunTte HeoOXigHOCTI?

HasBani  mpegukaTé  peKOMEHIOBAHO  BUKOPHCTOBYBAaTH  JJIL
IiBUIIEHHA e(eKTUBHOCTI peKIaMHu.

PEKJIAMA B CUCTEMI IHTETPOBAHMX MAPKETMHI'OBUX
KOMYHIKAIIY (CIMK)

Cucrema imTerpoBaHmx MapkeTuHroBMx KoMmyHikamiéi (CIMK) -
€NUHUN KOMIUIEKC, SAKUH 00 €4Hy€E yYaCHHKIB, KAHATH Ta METOXH
KOMYHIKaIH.

Bona opienTOBaHa Ha peaisallilo TaKUX 3aBAAHB!

- opMyBaHHA ITO3UTUBHOTO IMi/IXXy OpTraHisarii;

- MATPpUMaHHA TO3UTUBHOTO IMiJXy OpraHisamii;

- iHpopMyBaHHA ITPO AiAMBHICTD OpraHisamii;

- IIpUBEpHEHHA yBary LiTOBUX ayAUTOPIi 0 AiAIBHOCTI OpraHisaii;

- iHQOpPMyBaHH IIPO TOBApH, IO BUPOOIIAIOTECA (PipMOIO;

- MOTHBAIif CIIOXKIBAYA;

- (hopMyBaHHA y CIIOXKMBAYa 3HAHHSI MapKH;

- ¢opMyBaHHA y CIIOKMBada IlepeBaru 0 MapKH 1 HaMipu 3[ilCHUTH
IIOKYIIKY;

- CTUMYJIIOBAaHHA aKTy IOKYIIKH;

- HarafyBaHHA Ipo GipMy i BUpoGIIeH] Helo TOBapH.

CucreMa MapKeTHHTOBUX KOMYHIKAIIili CKJIajaeThCs i3:

- 3B’A3KiB i3 rpoMazchKicTio (public relations — PR) — ympasiriHchKoi

¢yHkuii 31 CTBOpeHHA Ta MIATPUMKM B3a€EMOBUTIZHMX BITHOCHH MDX
opraHizalfiero i TpoMasCBKICTIO, BiZi HACTPOIB i JyMOK fAKOI 3aJIeXXHUTh YCIIiX
a6o HeBzaua 1€l opraHisanii;
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- mabuaiciti (publicity) — cTuMyniOBaHHA INOIMUTY Ha IPOAYKT 32

IOIIOMOTOI0 BUKOPUCTaHHA 3ac00iB MacoBoi iH(opMalii, AKi He OIIAYyIOThCA
CIIOHCOPOM, OCKiZTBKM I iH(OpMAllis OZHAKOBO € LIHHOIO AJIA XKYPHAIICTIB

(metampuiunte B xuusi: [lepyyx /J.A. ExoHomivna xyprHazicruka. — M.:
IpoccMezgia: POCBYX , 2008),
- crumymoBaHHsa 306yry (sales promotion) — cucTeMu IEBHUX

KOPOTKOYaCHUX IIPHIOMIB, CIIpAMOBaHMX Ha IpAMe IIepeKOHaHHI.
CTuMyTIOBaHHA OIIMPAEThCA HA 30BHINIHI IlepeBard, a He XapaKTepUCTHKU
CaMOro IMpOAYKTY;

- ocobucroro mpomaxy (direct marketing) — gisapHOCTI, Opi€eHTOBaHOI

Ha po6oTy i3 iHAMBILyaIBHUM CIIOXXHBAdeM, /e BUPOOHUK Oe3rocepesHb0
3a/liTHUHN Y PO3IOBCIOPKEHHI IOTPiGHOI A4 HBOTO iHpOpMAIii;

- pexiramu — GOpMHU KOMYHIKaIii, gKa IepeKjafae AKICTb TOBApiB Ta
IIOCJIYT Ha MOBY IIOTPeO i 3aIIKTIiB CIIOXKUBAUIB.

Pexylama € 9yacTHMHOIO CHMCTeMH MapKeTHHTOBMX KOMYyHikaliii. Bynb-
AKUI eTall MapKeTHHIOBOI AifAAbHOCTI ¢ipMu Mae mpaMuil abo HempsaMuii
3BA30K 3 il PeKJAaMHOIO0 [ifIBHICTIO. ['0JIOBHMM 3aBIAaHHAM PHHKOBOIO
MapKeTHHIY € 3a0e3lle4eHHs MAaKCUMAaJIbHO MOXKIHBOTO 30yTy BUPOOIEHOI
IPOAYKIl, 1 pexyiaMa € OAHUM 3 IHCTPYMEHTIB A 1p0ro. K i 6ymp-axuii
iHmuit eseMeHT, BOHa B KiHIeBOMY IZCyMKy IIpaiioe Ha (opMyBaHHA
IONUTY 1 CTUMYJIIOBaHHA 30yTy. OT’Ke, OCHOBHA MeTa PeKJIaMH B KOMILIEKCL
MapKeTHHTOBHMX KOMYHiKali#fi — iH(OpMyBaHHA CIOXHMBa4a IIPO SKICTS,
BJIACTHBOCTI Ta iHIII XapaKTePUCTUKM IPOAYKTY, X0U i fjajleKo He 3aBXIU Ha
PaliOHaIBHO-JIOTIYHOMY PiBHI.

3arajpHA METa peKJIaMU BU3HAYAE TaKi OCHOBHI 3aBAaHHA:

- imdopmyBanus (dopmyBaHHS O6I3HAHOCTI NMPO MapKy 1 3HAHHA
MapKu);

- mnepexoHaHHd ((popMyBaHHA IlepeBaru MapKU, IIEPEeKOHAHHA B
HeOOXiJHOCTI IIOKYTIKY, 3a0X0U€HH TOKYIIKH);

- HaragypaHHd (HmigTpuMKa OGI3HAHOCTI MPO MapKy Ta iHTEpecy [0
Hei).

ITABJIICITI
IMabmiciTi — cTUMyMIOBaHHA IONMTY Ha IPOAYKT 3a JOIOMOIOIO
3BHYaHHHX HyOIIKaniH, HTOBIOMJIEHs Ha pajio 1 mo TerebaveHHIO 0e3
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34CTOCYBaHHA CIELIaIbHHX PeKIaMHHX IpHHoMiB (ke g iHbopMalia cama
10 001 € BayKJIMBOIO JIJIS CITOXKUBAYiB).

Hampsavxku po6oTtu mab6miciTi:

- 38’13km 3i 3ML:

- opraHisaiis npec-KoHdepeHIiit, 6pubiHris;

- PO3CHIIKA ITpec-PeJIi3iB Ta KOMEHTApiB 3 pisHUX IMpoGIeM;

- BUPOOHHUITBO (inbMIB 1 pemopraxiB, HamucaHHA CTaTell IIPo
KOMIIAHII;

- opraHisamis iHTepBI0 KepiBHHKIB Ta IHmIMX IyOXiYHUX OCI0
KOMIIaHiI;

- BUPOOHUIITBO APYKOBAaHOI IPOAYKIHi:

- my6JIiKalig MOpiYHUX 3BiTiB IIPO AiANBHICTE QipMu;

- BUTOTOBJIEHHA IIpe3eHTAIliffHMX MaTepiajiB, IO pO3MOBiZAIOTH IIPO
nisnpHicTs QipMuy, icTopiro 11 icHyBaHHA Ta ii OpraHisaliliHy CTPyKTYpY;

- Yy4acTh IIpe/iCTABHMKIB KOMIaHiI B po06oTi pisHHMX GisHec- a6o
TPOMAaACHKIX KOH(pEepeHIIiii 3 MeToIo:

- TIpe3eHTaIlii KOMIIaHii, ii ToBapiB i mocIyT;

- HaJIaTOJ)KeHHSI KOHTAKTIB 3 IHIIMMY KOMIIaHiIMY;

- OTpUMaHHA iHpopMalii, o I[iKaBUTB;

- po6oTa 3 OpraHaMH ZepXKaBHOI BIAX Ta MiCIIEBOTO CaMOBPSAyBaHHA:

- IIPOCYBaHHA CBOIX JIIOZieil B OpraHU Jiep>KaBHOI BJIaJX Ta MiCIIeBOTO
CaMOBDALyBaHH;

- 3aIIpOLIeHHA ITyOIiYHUX 0Ci6 Ha Pi3Hi 3aXOAH.

CTUMYJIIOBAHHA 3BYTY (PAKYJIBTATHBHO)

CrumysroBaHH 30yTy — 320X0UeHHS 34iHCHEHHS IOKYIIKU He 3aBAAKH
XapaKTepUCTHUIl TOBapy, a 3aBAAKH HAJAHHIO IHIINX IepeBar (HAIpUKIAZ,
3HIDKOK Ta 1H.).

BuoxpeMiioloTh TpPH  IIIIBOBI ayAWTOpii, Ha AKi CIPAMOBAHO

CTUMYJIIOBAaHHA 36YTY:
1) coxxuBadi, AKMM HAJAIOTHCA TaKi POPMH 3a0XOUEHHS HOKYTIOK:

- 3HIDKKY 3 YMOBOIO IIPHA0AHHA ITeBHOI KIIBKOCTI OZMHUIIL TOBApY;

- OVCKOHTHI KapTKH, IO HAJAIOTHCA IMOCTIHHWM KII€HTaM, SKi JAlOTh
MEeBHUH BiICOTOK 3HIDKKH;

- Ce30HHI 3HIDKKMU;

- PO3IPOZAX 3aCTAPLINX MOZeIel TOBApY;
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- 3HIDKKM Ha HOBUM TOBAp 32 YMOBH IIOBEPHEHHS CTapOTO;

- KYIIOH, AKHUI [jae IIpaBO Ha 3HIKKY Oe3 OyZb-fKHX yMOB i 3a3BHUail
mourupioBaHuit gepes 3MI;

- MOJIAPYHOK 32 ITOKYIIKY ITeBHOI KIJIBKOCTi OJJMHUIIb TOBAPY;

- HaJJaHHA KPeIUTY;

- BiTepMiHyBaHHA IIATEXy a00 KpeIUT;

- cepBiCHe 00CITyTOBYBaHHS;

- 6e3KONITOBHI TPAHCIIOPTYBAaHHA 1 MOHTAX;

2) TOproBi IIpe[iCTABHMKH, NOJATKOBUMH CTHMYJIAMH IIOKYTIKH IS
AKHX €:

- 3HIDKKU IIPH 3aKYIIiBJIi ITeBHOI MapTii TOBapy i MOCTIHUM KIi€HTaM;

- HaJIaHHA JOJaTKOBOTO 0Ge3KOIITOBHOIO TOBAapy ITPH 3aKYIIiBJIi BEIUKO]
maprii;

- mpeMil fusepaM 3a 361IblIeHHA 0OCATy IIPOAAKIB;

- KOHKYPCH [IJI JHUJIepiB;

- 3a0e3nevYeHHs PEKJIAMHOIO i JTPUMKOIO;

- opramizamis KoH(epeHLIH mId AuiaepiB Ta KypcCiB MHigBUIIEHHS
kBai¢ikarrii;

3) BracHMIT IepCOHAJ, IOKYIIKH SKOTO 330XOYYIOTBCA TAKHMH
CTHMYJIaMH:

- mpeMmii KpamuM TOPrOBMM IIpalliBHUKaM (MaTepiaiabHi, HaZaHHI
IOJATKOBUX JHIB JJIA BiAIOYUHKY);

- OpraHisanif po3Ba)kaJbHUX IIOI3ZOK 3a PaXyHOK (ipMM I Kpamux
IIpaliBHUKIB;

- Oprasisania pisHIX KOHKYPCIB;

- KypCH IiJBUIeHHA KBaridikaiii, TpeHiHry;

- MOpaJIbHi 3a0X04eHHs (IIpUBIaCHEeHHs 3BaHb, BUA4a IPaMoT).

OCOBUCTHUM ITPOJAXK (PAKYJIBTATUBHO)

Oco6ucruit mpogax (OIl) — pgisnsHicTs, 3acHOBaHAa HaA poboTi 3
IHAVBITyaJIbHUM CIIOKUBAa4YeM, Je BHPOOHUK Gepe Ge3lOCepenHIO ydIacTh B
PO3IOBCIOPKEHH] TOTPIOHOI [1si HBOTO iHbOpManii (ZeranpHinle B KHU3I:

Illlepgyx /J].A. Maricrep npogaxi. CaMoyiIHTETs e@PeKTHBHOI pobOTH 3
rmienramu. — M.: IpoccMezia: POCBYX, 2009).
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Oco6ucruit nepconampuuii npogax (OIIIl) — Geciza mpo Tosap, 1o
IIPOBOJUTH IIPOJIaBeIb 3 OSHIM 200 JeKiTbKOMa IOTeHI[IHHUMH TOKYIIISIMU
3 METOIO IIPOJIAKY IIEBHOTO TOBapy.

®opmu i Mmeroau peasizarii OTIIT:

- TOPTOBHH areHT KOHTAKTYe€ 3 OJHUM IIOKYIIIeM;

- TOPTOBHH areHT KOHTAKTYeE 3 IPYIIOI0 TOKYTIIIiB;

- rpyma 36yTy KOHTaKTYy€ 3 IIpe/ICTABHIKAMH IIOKYTIII;

- IIPOBeZleHH:A TOPTOBEIbPHUX Hapas, i ceMiHapiB.

Mertoz 0cOGUCTHX IPOJAKIB MA€ TaKi IUTIOCH:

- IIpAMe CIILIKyBaHHA, B IIPOIIeCi AKOTO 3a3BUYall HeMae IocepeTHUKIB;

- HasABHICTbh 3BOPOTHOTO 3B’3KY, IO AO3BOJLIE IO XOLY BUAO3MIHIOBATH
KOMYHiKanjiio i po6utu ii 6inp11 epeKTHBHOIO;

- IOBTOTPUBAJIi CTOCYHKH KOMYHIKaTOpPa 3 MOKYIILIEM.

lTonoBra Baja Meropy moJIArae B TOMY, IO I — JOPOTUH BHZ,
KoMyHikanii (opraHisyBaTé iHAWBiZyaTbHUI KOHTAKT 3 KOXKHUM IOKYIIIL[EM
3HAYHO JOPOXKYe, HiXK i3 IIIbOBOIO Ay JUTOPIEIO).
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SMICTOBHH MOZYJIb Ne 2
3B’13KY 3 TPOMA JICBKICTIO

TEMA 6

TIOHATTA, CYTHICTB, 3ABIJAHHSA ITABJITK PLJIEMAIITHS I
3AKOHOJIABYA BA3A

Tepminn ¥ BusHavemHs mabaix pirermns. lemesa PR. Csir PR.
Ilpasrra egexrusHOCTI criIkypaHHA. Pisamng PR ta permamm, PR 1
npomaragad. Ernuri kozexcn MDxHapogHOI acoriarnii gaxisiis I1P.

3ABIJAHHS HA CAMOCTIMHE OITPAIIIOBAHHA I IIITOTOBKY JO
ITPAKTUYHUX 3AHATD:
1. BuBuwtu BusHauenns [1P.
Bupunty Hanpamu gisasHOCTi [1P.
3. OgsuaitomuTtuch 3 ernyHumu xogexcamu PR, nmopanmmu B Jlomatky
1o TeMu 5.

ITMTAHHA HA CAMOKOHTPO!Ib:
1. Io cminere i Binminnae y PR, pexnamu i mpomarangu?
fAxe mpusHaUeHHA eTHYHHX KOJEKCiB MDKHApOFHOI acomiamii
¢axisuis PR?
3. YuM KOpHCHA Taly3b AiIBHOCTI «3B’A3KH 3 TPOMACHKICTIO»?

PEKOMEH/JJOBAHA JIITEPATVYPA:

1. Bmsx C. Beegenme B mabuux puirerimus. — Pocros-ma-/orny: ®Pewnnxc,
1998.

2. bk C. Ilabnmk puierimms. Yro sro Taxoe? — M.: Mogwmro Ilpecc,
1990.

3. [Drxegprurc @., Agun /. Iabauk purerinias: Ilep. ¢ anr. mog pex. b.JI
Apemuna: Yu. nmoc. gig Bysos. / D. [Drxeprmuc, /] Azma. — M.:
IOHUTH-/JAHA, 2003, 416 c.

4. EBpomefickas KoH@pegepanus cpases ¢ obmecrserrocrsio (CERP):
www.sbg.ac.at/cerp
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5. Karmum Crorr, M., Cemrep Auren, X., bpym Inen, M. Ilabaux
puredmns. Teopus u npakruka, 8-e uzg.: M., 2003.

6. Koporsxo B.I. OcroBsr mabruk pruirermas. — M., Pegr-6yx, K.: Barrep,
2000. - 528 c.

7. Mexzgyrapogras Acconragud 1o cBI34M ¢ o06mecTBeHHOCTE0 (IPRA):

WwWw.Ipranet.ru
8. Mexzgyrapogusrii Komurer Acconmuamnusi KOMIAHHE-KOHCY/IBPTAHTOB B

ob6iacru cBaseri ¢ obmecrseHHOCThIO (ICCO): www. marrtex.co.uk/prea

9. OcHoBH per/iamu I 3B'I3KIB 13 IPOMAaZChKICTIO: IIAPYYHHK / 32 3ar. PeJ.
B.@.Ipanopa, B.B.Pisyma. — K. : BugaBHmYO-moxirpagidauii LEeHTp
«Kuiscsxmii yrisepcrrer», 2011. — 431 c.

10. Iowennosp I'I. Ilabrux puredmn3 Aa4 mpogeccHoHaroB. — Kues:
PE®JI-6yx, Baxrep, 2005. — 640 c.

11. Pafic 3., Pafic /I. Pacyser nuapa u ymagox pexiamsr. — M.: Epmaxk, 2004,

12. Tuxep Smmcon. [labinx puierinas: Ywebuur / Ilepepogunx Cepred
bepzrrmes. — M.: Ilpocrexrt, 2006. — 336 c.

13. Illepuyx /].A. Pexrama n peKJaMHAag JeATe/IbHOCTb, KOHCIEKT JIEKI[HH.
- M 2010 Orextpommsii#  pecypc.  Pexwmm  gocryma:
http//www.litmir.net/br/?b=139294.

3B’A3KHN 3 TPOMAICBKICTIO (PR)

3B’43KM 3 TPOMAACHKicTIO (aHTI. public relations, PR) — namaromxeHnHs
3B’AA3KiB 13 IIEBHUMH I[LIBOBUMH ayJZUTOPLIMU AJI OTPUMAHHA KOMEpPIiHHIX
Ta IHIIUX BUTOZ Y MaiiOyTHBOMY.

3 ympapmiHcekoro mornazy PR - me dysxmia crBopenHa Ta
MiATPUMAaHHA B3a€EMOBUTITHUX BITHOCMH MDX OpraHisalfi€io i FpoMajiChKiCTIo,
Bifl HACTPOIB 1 yMOK AKO{ 3aJIeXXHUTh YCIix a00 HeBraya 1iei opraHisaiii.

JEAKI BUSHAYEHHA IIP

IncturyT cycninmsaux BigHocuu (IPR), crBopenuit y BenrukoGpuranii B
mioromy 1948 p. (zomoBuenus B nucronazni 1987 p.):

«Public Relations» — e o4iKyBaHi, TpuBaIi 3yCHJUIA, HaIpaBIeHi Ha
CTBOPEHHA 1 HMiATPUMKY ZOOPO3MYIMBUX BIJHOCHH 1 B3a€MOPO3yMIHHA MDX
oprasizariero Ta ii TPOMaACBHKICTIO» (TyT «I'pPOMafCBKICTh OpraHisamii» — Ie
IIpaI[iBHUKY, IAPTHEPH 1 CIIOXKMBAYI — K MiCIIeBi, TaK i 3aKOpIOHHI).
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MexkcukaHCchKa 3afBa, 3 fAKOIO IpeAcTaBHUKM Oimbmr  Hibk 30
HaI[lOHAJMBHUX 1 perioHanpHux acomjamitti PR Buctymuiu B Mekcuko 11
cepmaa 1978 p.:

«Public Relations» — 1e MuCTenTBO 1 HayKa aHAaJi3y TeHIeHIIH,
mepenbaveHs IXHIX HACTigKiB, BHJada peKOMEHAAI[ii KepiBHUITBY
opraHizariii i 3ziliCHeHHA IporpaM Aiifl B iHTepecax AK OpraHisamiif, Tak i
I'POMaZCHKOCTI».

J-p Pexc Xapmoy, daxiseup 3 PR i3 Can-O®paniucko, Busaus 472
pisHoMaHiTHI BusHaueHHA PRi Ha 0CHOBI IIbOTO 3aIIPOIIOHYBAB BJIACHE:

«Public Relations» — ue opHa 3 QYHKIIH YIpaBIiHHA, WO CIPUAE
BCTAQHOBJIEHHIO 1 IIATPUMII CIIUIKYBaHHS, B3a€MOPO3YMIHHA, BIIKPUTOCTI i
criBmpari M opraHisarjiero Ta ii rpomMazcekicTio. BoHu akymyiooTs y cobi
BUpilIeHHs pisHOMAaHITHUX IIpo6ieM: 3a0e311eUyIOTh KePiBHUIITBO OpraHisaii
indopmaliieo Impo TPOMAACBKY IYMKy i1 HaZaloTb HOMY [OIIOMOTYy IIpH
IiZITOTOBLI 3aXOZiB y BiJIOBiZb; 3a0e3NeYyIOTh HiANBbHICTH KepiBHHUIITBA B
iHTepecax rpoOMaZCbKOCTI; MiTPUMYIOTh HOTO y CTaHi TOTOBHOCTI 0 pisHUX
3MIH IIIIXOM 3aBYACHOTO Ilepef0avyeHHSA TEHZEHIIIH; BUKOPUCTOBYIOTH
IOCIIiIKEHHS 1 BIKPHUTE CIIKYBaHHA SK OCHOBHI 3aCO0U IisIBHOCTI».

Ocp nmrata 3 odinifinoi 3agsu mpo PR, Bumanoi Tosapucreom
Cycnimpamx BigHocmH Amepuxu (Public Relations Society of America —
PRSA) 6 nmucromaza 1982 p.:

«Public Relations», cpuAoYy BCTAHOBJIEHHIO B3a€MOPO3YMIHHA MDX
OKpeMHMH TIpPyIaMH 1 OpraHisalifMu, JOIMOMAaraioTh HAIIOMY BaXKOMY
IUTIOPAICTUYHOMY CYyCIIUIBCTBY VXBAjIIOBAaTH pillleHHA 1 JiATu Olasir
edpexTuBHO. BOHU 3a0e3ledyroTh rapMOHI3allil0 IIPUBATHOI i IPOMAaICHKOI
IisTBHOCTI.

ITP nomomarae 6araTboM IPOMAfCHKHM IHCTHTYTaM: IiIIPHEMHUIITBY,
mpodcIinkaM, ypafoBUM 3aKiaazaM, OOpOBITBHHM acorjaimism, ¢doHpaaMm,
JIIKApHAM, OCBITHIM Ta peJIiriiHUM opraHizauiim.

11 mocarHeHHs CBO€l MeTH Iii OpraHisalii TOBUHHI BCTAHOBHTH MILHI
3B3KkH 3 0araTbMa PpI3HOMAHITHUMM aBIUTOpiIMH ab0 CyCILIPHUMU
TpyIamMu: poOITHUKAMM, WieHaMH Pi3HOMaHITHUX 00 €JHaHb, CIIOXKUBAYaMH,
MICIIeBUMM TPOMAZaMH¥, aKI[iOHEpPaM{ TOWIO, a TAKOX i3 CYCIIIBCTBOM Y
IIijoMy.
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JocarHenHsa MeTm opranisanii Bumarae Bif ii KepiBHMKAa 3HAHB 1
PO3yMiHHA HOTJIAAIB i iHHOCTeH Jofelt, 3 IKMMU HOTO OpraHisallid Ipalfioe.
Cawmi >k 3aBJaHHA BU3HAYAIOTHCSA 30BHIITHIMY aKkTOpaMu.

Daxisenp 3 PR € 1 pagrwmkom kepiBHuKa, I HOCEpEFHHKOM, WO
Z0IIOMara€ OCTAaHHBOMY IIepeNTH BiJ peai3aliii 0COGUCTHX 3aBAAHb i METH [0
PO3YMHOI, IPHHHATHOIL A1 TPOMa/ICBKOCTI ITOIITUKI».

llamexo He BCi CIOBHMKM [AlOTh IPUIHATHE INOACHEHHSI TepMiHa
«Public Relations», aie HOBuii MixHapomuuii cioBHUK YebGcrepa (Webster
New International Dictionary) nmosizomise Taxe:

«CIpUAHHA BCTAHOBJIEHHIO B3a€EMOPO3YMIHHA 1 JOOPO3UWIMBOCTI MK
OCOOHCTICTIO, OpraHisamielo Ta IHIMWMU JIOLBMH, TPylaMu Jiofei abo
TPOMAACHKICTIO Yy IIJIOMYy 3 [JOIIOMOIOIO IIOIIMPEHHS PO3 ACHIOBAIBHOTO
Marepiany, po3BUTKY oOMiHy (iHbopMmalieio) i OLiHKY CyCIiIbHOI peakiii».

€ YMMaso 3HaYHO NPOCTIINX BU3HAYeHb, aje i BOHU He OXOILIIOIOTh
ycix 3HaueHb 1poro noHATTa. Ha mymky Cema Brnexa, «Public Relations» — ue
MUCTENTBO 1 HayKa JNOCATHEHHA TapMOHII 3 JOTTOMOTOI0 B3a€MOPO3YMiHHA,
OCHOBAHOTO Ha IIPaBi i MOBHi# TOiHGOPMOBAaHOCTI».

MDKHAPOJHA ACOITIALIA TTABJIIK PUIEMIIIH3 (IPRA)

Konnenrig mbxuapoguoi aconianii PR Bunukia B mucronazi 1949 p.,
KOJMU JBOE HIiZEepIaHICBKUX 1 dYeTBepO aHIIiiichkux mpaniBHukiBs PR
3i6pasuce y Jlongoni. O6ropoprorouu cBOX poOOTy, BOHHM 3iMILINCH HA JyMILi
IIPO HeOOXiAHICTh CTBOpEHHS MDXHApOJAHOI oprasisarii, MeTolo fskoi 6yso 6
HmiZBUIIeHHA piBHA poboTu B ramysi PR y pisHmx kpaiHax i migBuIeHHA
mpodeciHOTO PiBHA Ta eeKTUBHOCTI AifapHOCTI mpamiBHuKiB PR.

ITicna wiei mpuatHOi 3ycrpiui B JloHmOHI rpyma KepiBHUKIB QipM
Benuko6puranii, Hizeprauzis, @panii, Hopserii Ta CIIIA, 1mo npaifosai B
rany3i PR, si6pamacs y Higepmanmax y OGepesui 1950 p. mix erimoro
Hinepnauacekoro KoposiBchkoro MiXKHapOZHOTO TOPrOBeJIBHOTO APMapKy i
rouragacekoro  topapuctBa PR.  Ilo  guckycii Bupimeno crBoputH
TumyacoBuit MKHApOSHUN KOMITeT, SKUH CIIOYATKy 3aiiMaBCsA O PO3BUTKOM
oOMiHy Ta CHiBpOOITHHIITBA, a 3TOJOM 3alo4yaTKyBaB Ou MixHapogHy
acormiarito T1P.

Yepes 5 poxis (1 tpasus 1955 p.) B Jloumoni crBopero MixHapoguy
acomjamito PR (ITIPA). Tozi x 6yno odiniiino yxsamero ii CraryT i o6paHO
Pany ITTPA.
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Humni ITTPA e BcecBiTHBOIO OpTraHizaIi€o, M0 BUCTYIIAE KATaTi3aTOPOM
PO3BUTKY HaWBUIIVIX MOXIMBUX HOPM Y rajysi OocBiTH, eTUKH, TpakTuku PR.

ITTPA orpumana odirmifine Busnanus 3 6oky OOH y 1964 p. sax
koHcynbTaHT Exonomiunoi i Coujamproi Pagum OOH. Huni BoHa Takox
BusHaHa IOHECKO #ax Hepmep)xkaBHa opraHisamis B «KaTeropil CTOCYHKIB
B3a€MHOTO iHGOPMYyBaHH».

Ynenamu ITIPA MOXyTh CcTaTH TiZTBKH Ti, XTO He MEHIIe ITSITH POKiB
3aliMaeTsca fiAmpHiCTIO B ramy3i PR 1 Mae Bucoky mpodeciitay
KOMIIeTEeHTHICTb.

Omxe, PR — HeBig emHa yacTuHa e(peKTUBHOTO YIIPABIiHHA OyAb-AKOI
oprasnisoBanoi popmu gismbHOCTi. Mera PR — BcTaHOBIEHHS TBOCTOPOHHBOTO
CIIIKYBaHHA IJI1 BUABJIEHHS 3araJIbHUX ysBJIEHb ab0 3arajJbHUX iHTepeciB i
IOCATHEHHS B3a€MOPO3YMIHHS, OCHOBAaHOTO Ha IIpaBJi, 3HAHHI 1 TOBHIHN
indopmoBaHOCTI.

3axoxzu PR — cucrema B3aeMOIIOB A3aHUX aKIIi, CIIPAMOBaHUX Ha pi3Hi
I[ITBOBI ayIUTOPIi, IPU3HAYEHHA AKUX IIOJIATAE:

- y 3a0e3Ie4yeHH] O1JIBII BICOKOTO PiBHA KOHKYPEHTOCIIPOMOXKHOCTI;

- Y CTBOPEHHI ITIO3UTUBHOTO iMi/XKy dipMu.

OcHosHi 3aBganus PR:

- IIPOTHO3YBaHH, aHAJI3 Ta iHTepIIpeTalia rpOMaChKOl JyMKH;

- KOHCYJIbTYBaHHS KePiBHUITBA (K/II€HTIB);

- IPOTHO3yBaHH:A KPU3;

- cTBOpeHH:A (PipMOBOro cTHIIIO i PipMOBUX CTAaHAAPTIB;

- IIiIecIIpAMOBaHe CTBOPEHHA ITO3UTUBHOTO iMiIXKy dipmus;

- OoliHKa epeKTUBHOCTI KaMIIaHi;

- BU3HA4YeHHA 3aBJaHb, POPMYBaHHA Ta ONTUMIi3allid OIOMKeTy;

- Habip, HABYAHHA Ta MOTHUBAI[LL TepcoHaNy (YIIPaBIiHHI pecypcaMi).

PR Bukonye 4 ocHOBHI pyHKITII:

- aHamiTuyHy (pospobka crparerii i TaxTmku iHdOpMauiiHOi
MOJIITUKK);

- opraHisauiiiny (mpoBegenns 3axozis PR);

- KOMyHIKaTUBHY (momupeHHs indopMaii Ipo koMIaHii);

- KOHCYJIBTali#iHy (KOHCyJIbTallii KepiBHUKIB KOMIIaHIi i IepcoHaTy B
rajysi 3B’A3KiB 3 [POMaJChKICTIO).

OcnosHi Hanpsamku BIuIHBy PR:

- MO3ULIIOHYBaHHA 00 €KTa;
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- CTBOPEHHA 1 3MiITHEHH IMI/XKY;

- BiIOKpeMJIeHHsA KOMIIaHii BiJi KOHKypeHTIB i ii BUAiNIeHHS cepep,
IHIIMX KOMIIaHIiM;

- mpoTucTtosHHA PR-3ax0/1aM KOHKYpeHTiB.

Ayzauropia PR Gysae:

- BHYTPIIIHBOIO (IIepCOHAT MiATPHEMCTBA);

- 30BHiUIHBOIO (cioxkuBavi, 3MI, micuesi opranu Bramu);

- BJIACHOIO (IIAPTHEPH, JUIEePH, TOCTAYATbHUKH).

PR moxe GyTu:

- IIOJIITUYHUN;

- MiATIPUEMHUIIBPKUH;

3a I1epIOAHIHICTIO:

- PeryIapHUL;

- OZHOPa30BuUii (L1IBOBUH);

- KPU30BUIH.

Oco6amBocTi cIriIKyBaHHA

®inocodiss PRsnaune wmicue BimBoAMTh HEOOXIZHOCTI JBOCTOPOHHIX
B3a€MHH. bpak CIiIKyBaHHA NOPOPKye 6araTo BUIIAZKIB HEPO3yMiHHSA, TOMY
IOJIMIIeHHA KaHAIiB CIUIKyBaHHA, pO3poOKa HOBUX CIIOCOOIB CTBOpEHHS
IBOCTOPOHHBOTO IIOTOKY iH(pOpMalii i po3yMiHHA € TOJOBHHUM 3aBIAaHHAM
O6yzap-akoi mporpamu PR. Ile moBoni Hesnerko 3 oriazy Ha CKIaZHICTH
MeXaHi3My CIUIKYBaHHA HaBiTh IIPU HAABHOCTI CHJIBHOTO IIparHEHHA
HaJIaTOUTU MOTO.

HepocraTHiM CHiNIKYBaHHAM IIOACHIOIOTHCA BeAMKI TPYAHONL Y
ITPOMHUCCIOBOCTI, KepiBHUKM fAKOI IIOCTiHfHO UyIOTh 3aKJMKH 1 BUMOTH
omepaTuBHime 1  peryigpHime iHdopMyBaTH  CHiBpOOITHHKIB  Ta
rpoMazcekicTs. TyT 6arato 4oro MoKHa JOCATTH 3 LOIOMOTOIO MeTozniB PR,
ajle He CJIifi HeZOOLIHIOBATY TPYAHOIIIB, AKi BUHUKHYTH HA IIbOMY LILIAXY.

Ha cepepmix 1 BeqMKMX MiJIPHEMCTBAX € TIIeBHI CHCTeMHU
PO3IOBCIOMKEHH iHGopMaliil Bif HAWBUMIOrO KepiBHUITBA O 1HIINX
cuiBpoGiTHUKIB. Bix Toro, HackiibKM WBHUAKO, TOYHO ¥ e(dEeKTUBHO Iif
CUCTeMa Jie, 3aJIeXKUTh YCIIiX MiAIIpUeEMCTBA.

Y xomi mocmimKeHb 3’5CYyBanoCh, IO 3 OOKy CBOTO 3aCTYIIHHKA
KepiBHUK MOXKe pO3paxOByBaTHM Ha pO3yMiHHA He Oimbm Ak 60 BimcoTkis
indopmarnii.
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[Migomiunuii 3acTynHUKA 3po3yMie Takox He Oinbure 60-u BiACOTKIB 3
TOTO, IO TOACHIOBAaB HOMy HOro HayajabHHK. | Ieil saHIIOXOK OyBae myxe
IIOBTH.

OTxe, AKIIO KePiBHUIITBO CKIAJAETHCA 3 ITATH PiBHIB, TO HANHIDKIMI
KepiBHUK (CKaxiMo, B Iexy abo Ha IinpHUIN) 3posyMie Tinmbku 13 BimcoTKiB 3
TOTO, WO XOTIB JOHECTH MO BilOMa CBOTO KEpPIiBHOTO amapaTry AUPEKTOP
(mpesuzeHT).

[Tpu BUKOpHCTaHHI MMCPMOBUX AOKYMEHTIB pe3yJIbTaT MOXKe OYTH Ie
ripmwuii. Po3yMiHHA IHCEMOBOTO PO3NOPAAXKEHHA MOXKe CKIafaTH BChOTO 15
BiZICOTKIB Ha KOKHOMY 3 PiBHiB.

®daxisui 3 PR BBaxaioTs, 10 HAMBUIIOTO Pe3yIbTATy MOXHA TOCATTH
TOZi, KOMu iH(opMalif 3 AAHOTO IMUTAHHA PO3IOBCIOMKYETHCA OZHOYACHO
KijbKOMa KaHajmamu (O€JHAHHS JIEKIIH 3 Bifleo-, KiHodiIbMamMu, caaizaMu).

Cem brek, BusHamuii y BchoMy cBiTi daxisens i3 PR, BBaxae, mo
CIIUVIKYBAHHS B PR, npu saxomy indopmaris Gyze 3po3yMisa IPaBUIBHO i
IpHUIHATA N0 BUKOHAHHA, — Ile MaibKe HayKa 1 3arafika, HaJ, KOO IIOBUHEH
IIOCTITHO 3aMUCJIIOBATUCH KOXeH daxiBels i3 PR.

Cewm Biex npomonye 9 ITIPABIJI EOEKTVIBHOI'O CITIKYBAHHA:

1. 3aBXu HaloJATaiiTe Ha IpaBzi i MOBHIN iHdopMmarrii.

2. [NoBizoMeHHA MOBMHHO OYTH IIPOCTe 1 3po3yMiJe.

3. He nepe6inpmryiiTe, He HaGuBaiiTe LiHY.

4, [MTam’stTaiiTe, 110 ITOJIOBUHA BaIIOl aBAUTOPII — XKIHKH.

5. Po6iTp cminkyBaHHA 3aXOIUIMBUM, He [OITyCKaiiTe 3aiiBOi
HAIOKYWINBOCTI i 6y A€ HHOCTI.

6. Crexxre 3a (OpPMOIO CIJIIKyBaHHf, BOHO He IIOBUHHO OyTH
HAZITO eKCTpaBaraHTHE.

7. He mkopyiire gacy Ha 3’1CyBaHHS IPOMa[ChKOI JYMKH.

8. [Tam’ATafiTe: HelepepBHICTh CHIUIKYBaHHA 1 3’fACyBaHHA

IPOMaZICHKOI yMKH KUTTEBO HEOOXiHI.
9. Crpaiitech OyTH IEepeKOHJIMBUMHU i KOHCTPYKTUBHUMH Ha
KOXXHOMY eTalll CITLIKyBaHH.

PR I [IPOITATAHJIA

Coniz uitko posmexosysatu PR i mpomaraupy. I'eGGenbc mucas mpo
TIpOmaraHAy fK IPO «IHCTPYMEHT IOJITHUKH, 3aci6 COIiaJbHOTO KOHTPOJIO...
[lepexoHaHHA He BXOAWTH O 3aBJaHb IIPOIATAHAH, 1i QYHKIiA — 3HAUTH
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IpUGIYHUKIB 1 TPUMATH IX Y IOKOpi... 3aBJaHHA IPOIATaHIU IIPU HASBHOCTI
BIIIIOBITHUX ILUIAXIB 3BOAUTHCS [0 OXOIUIEHHS BCIX BHIIB JIIOACHKOL
IismpHOCTI, 06 3MIHUTH CepefoBUINe MIOAMHU 1 3MycUTH ii TpUAHATH
TOYKY 30py (HAI[MCTCBKOTO) PyXy IIPO CBIiT».

Y mpomaraHzi He 3aBXIHU BPaxOBYIOTbCA eTHYHI acmekTH. Jma
IOCSITHEHHS METH YacoOM CIIOTBOPIOIOTH 200 HaBiTh ¢anscudikyors hakTu.

PR, HaBmaku, BU3HAIOTH Oe3TepMiHOBY Bi[IIOBIJAJBHICTB 1 IIParHyThb
IIepeKOHAaTH 1 [JOCATTH B3a€MOPO3YMiHHA 4epe3 [NOOpOBLIbHE IPUMHATTA
oymok Ta ime#t. PRmoxyTs OyTHM yCHIIIHMMU TITBKM TOZI, KOJIU BOHHU
OCHOBaHI Ha eTMYHHX HOpPMaX 1 KOJM BOHU PeaTi3yIOThCA YeCHUMU
MeTOZaMHU.

Y PRwmera HIiKOIM He BUIPaBIOBYE BUKOPUCTAaHHA OpeXJIUBUX,
IIKiZIUBUX a60 CyMHIBHUX 3ax0fiB. PRHiKOIM He MaioTh OyTH HETaTHBHUMU.
3amepeueHHs He IEPEKOHYIOTh THX, IO CyMHiBatoThcA. Jlimme BUKOpHCTaTH
KOHKPeTHI ITepeKOHINBI PaKTH.

ITpodecop 3 yuisepcurery B Yrpexri Ax Bam gep Merizern BBaxae, o
«MeTa PR — mocarnenHa 3romu; MeTa IIpOIaraHAM — CTBOpeHH:A pyxiB. PR
IIparHe JOCATTY YeCHMH Aiajor, a MpollaraHza Ao Ikoro He mparHe. Meroau
PR mepenm6avaioTh IIOBHY BiAKPUTICTH, IIpONAraHza X IIpU HeOOXiZHOCTI
mpuxosye ¢dakru. PR mparuyTs 1o posyminHA, a Ipomarasja — 1o 3aly4eHHd
MPUOITHUKIB.

NBOEIVHA ®VHKIIISA

IHozmi TepmiH «mabiik pineHIIH3» BUKOPUCTOBYIOTH IJI BUZIIEHHSI
KOHCYyJIbTali#Hol dyHKIIiI, a TepMmiH «publicity» (pexama) gt BusHaueHH i
GesmocepesHbOro BuKOHaHHA. Jlimme, ofHAaK, BUKOPHUCTOBYBaTH TEPMiH
«public relations», sKuit oxoInoe i nepure, i gpyre. TepMiH «pekaama» iHOz]
BUKOPHUCTOBYEThCA /11 BU3HAYEHHA AKOICh OIUIAYYBaHOI /iAJBHOCTI —
OpraHizaljia BUCTaBOK, KiHO(LIbMIB, mybiikaniii Tomo, Toai x Ak PRo3navae
Iii, ki 3 BUTpaTramu Ge3IocepeHBO He ITOB A3aHi.

IIP oxommroe y cobi Bce: Bif, KOHIeNIi A0 HaiApiOHImMuX meraneit
mporpamu. Ak i y BUmagkax 3 iHIIMMY BUAZAMHU AisJIBHOCTL,MOXKHA, 3BUYAITHO,
KpUTUKyBaTu OKpeMi emizogu PR, ame mpu cepitosHoMy aHamizi moTpibHO
BpPaxoByBaTH BCIO cdepy ix BHUKOpHCTaHHA. MoXHa IIpOBECTH IIE€BHY
aHasorito Mbx MeaunuHoio i PR. I 8 megunusi, i B PR Heo6xizmHO criouaTky
IIOCTAaBUTH [[iaTHO3, 1 JIMIIe OMic/Ig po3moyaTy jaikyBaHHA. Jlo mikapd, Sk 1 1o

© XKuraprok M.T"., 2015 100



¢daxisug 3 PR, 3BepraroThcs TLIBKM TOZI, KOJM ILIKOAY BXe 3aBIAHO.
[Tpodinaxktuuni meromu s PR tak camo BaXJIuBi, AK 1 AJIS MeTUIIUHHY, aje
TaK CaMO MaJIO 3aCTOCOBYIOTHCS HA IIPAKTHUIII.

MMa6nik pimefimas — ITE:

1. Yce, mo MoOXe TIIONINIIUTH B3aEMOPO3YMIHHA  MDX
OpraHizalfiero i THMHY, 3 KM IIf OpraHi3allif BCTyIIa€ B KOHTAKT AK yCepeJrHi,
TaxK i 3a Ii MeXaMu.

2. Pexomenpanii 31 CTBOpEHHA «CYCIIJIBHOTO  OOJIMYYA»
oprasxisarii.
3. 3axony, CKEpOBaHI Ha BUABJIEHHA i JIIKBifAIil0 YyTOK YU

IHIMX JKepesl HepO3yMiHHA.

4. 3axomy, CKepoBaHi Ha po3MUpeHHA Cchepu  BILUIUBY
oprasisamii 3 [JOIOMOTOIO BIAIIOBiAHOI ITpONIAraHAX, PeKJIaMH, BUCTABOK,
Bileo- 1 KIHOITOKAa3iB.

5. Byns-axi pii, ckepoBaHi Ha NOJINIIEHHA KOHTAKTIB MDX
JI0ABMY 200 OpraHisauisMu.

IIE HE ma6umik pineiinrms:

1. Bap’ep Mix mpaBzoio i rpoMafChKICTIO.

2. [Tpomaranza, mo mparHe mo-HeGyAb HABA3aTH, HE3AIEKHO
Bifl TpaBIyi, eTUYHUX HOPM 1 CyCIILIPHUX iHTEpeciB.

3. [Tpomaranza, ckKepoBaHa BHKJIIOYHO HAa  30LIBIIEHHA
peamizamii, xou PR Marors BakiuBe 3HaueHHA IyIA IporpaM pearisamii i
MapKeTHHTY.

4. Ha6ip xurpomiB i TpiokiB. BoHu iHOZI BUKOPHCTOBYIOTBCSA
IJIA TiABUIIEHHA yBary, aje, KOJIU 3a4acTo ¥ i30JIb0OBAHO BUKOPUCTOBYIOTHCH,
BTPavaloTh CEHC.

5. BesmnnaTHa pexiama.

6. ITpocra pobora 3 mpecoro, xou poboTa 3 IIPeco0 — Iyxe
BaXJIMBA YacTHHA Ginbiocti nporpawm IIP.

ITaTp «cMepTHHMX TpixiB» g1 gocsarHenHs ycmixy y PR (3a Cemom
Brexom)

1. Hixonu He roBopiTs mpo PR sax npo 60xxa.

2. He namaraiitech CTBOPIOBaTH peKjIaMy CaMOMy COOi.
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3. Hikonmu He BubauvaliTech 3a BHUCJIOBJIIOBAHHSA  BalIUX

HaYaIbHUKIB.

4. Hikomu He poO3MOBIAiiTe 3amOGLKIMBO 3 IIPeACTaBHHKAMU
3ML.

5. Hixonu He mnpupiBHIONTE 3BA3KM 3 IIPECO0 i 3B'SI3KM 3

rpomazcekicTio. He mymaiiTe mpo 3B’43KM 3 TPOMAaZCBHKICTIO K IIPO YaCTUHY
MapKeTHHTY.

Kpim mporo, mamaraiitech yHuMKaTH cKopodeHH:I PR, ockimpko BOoHO
MO>Ke BBECTH B OMaHYy 1 He3posyMise.

PR-KOMVYHIKAITIA

PR-xoMyHiKaIif — KOHKpeTHI MeToau 3ailicHeHHa PR.

3aBzauHa PR-komyHikamji:

- 3aJTy4eHH: yBaru IIiIbOBOI ayAUTOPIi;

- CTUMYJIIOBaHHA iHTepecy;

- popmyBaHHA TOTPEOH;

- HaIIpAM Jii;

- 3a6e3MeyeHHs MIPABIIBHOIO PO3YMIiHHS ITOBIIOMIEHHS ay LUTOPIEO;

- iHTepIIpeTania y BUTiAHIN A1 KOMyHiKaTopa GhopMi;

- 3a0e3IIeueHH 3aIIaM ATOBYBaHHS IIOBiIOMJIEHb 2y IUTOPIEIO.

IIpuamynu PR-xoMyHikarii:

- moBipa 3 OOKy ayZuTOopii;

- 9iTKiCTh KOMYHIKaIii;

- Ge3IepepBHICTD i MOCTILOBHICTS KOMYHiKaLii;

- Opi€HTAalli1 HAa MEHTaJIiTeT, IOTPeOX i MOXJIMBOCTI ay JUTOPIi.

KomynikatusHa crparerin srogum — cykynHicts PR-mpuitomis, ska
BKJIIOYAE:

- CTpaTerito WifTPMMKM — BUKOPHCTaHHA CHCTEMH 3a0XO4YeHb abo
IIOKapaHb, IO 3aCTOCOBYIOTBCA Ha PO3CYJ BiAIIPaBHUKA, 3aJ€XHO Bif,
IIOBEeIIHKY OZIep>KyBaya;

- CTparTeTiio aNbTPyi3My — 3BepHEHHS [0 ayJUTOPii 3 3aKJIMKOM HaJaTH
ZOIIOMOTY BiAITIpaBHUKOBI a0 AKiif-HeOyIb TPeTiii CTOPOHI AJIA BiAIIpaBHUKA;

- CTpaTerii pUTOPUKHU, HANBAKIIMBINI 3 HUX:

- CTpaTeTis IPAMHX BUMOT (BiJIIDaBHUK He HaJa€ JOTIYHUX MOACHEHb
CBO€E1 BUMOTH);

- CTparerif MOsCHEeHH (BCi BUMOTH YiTKO apryMeHTOBaHi);
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- CTpateris HaTIKiB (BUKJIAJAIOTHCS CUTyalis abo oOCTaBHHA, 3 SKHUX
OJlep)KyBad IIOBUHEH CaM 3po0uTH GarkaHi AJIsI BiIpaBHUKA BUCHOBKMN);

- cTpareris o6maHy (CHTyaljif BUJAETHCS B CIIOTBOPEHOMY BUITJIAZ],
HacIpaBfi X OOilgHe 3a0Xo4yeHHA ab0 IIOKAapaHHA II03a KOMIIETEHIIi€I0
BiATIpaBHUKA) — g cIpareria He BIHCYeTscA B reopito C.bieka, arze mae
JOCTATHBO ITHPOKY MPAKTHKY 32CTOCYBAHHA.

Jiamor — Taka c¢opma PR-xomynikamii, fgka m03BOJIgE IIIIXOM
CIILTBHOTO OOGTOBOPEHHS NMPOGIEMH 3HAXOAUTH PillleHHs, IO 3aJ0BOIBHAIOTH
00UZIBI CTOPOHY, 1 00’ €AHY€E yYaCHUKIB JJIA IOJAIBIIOL CIILIBHOI AifTbHOCTI
(ro6To omHAa CTOpPOHA He HAaMara€TbCsi B OJHOCTOPOHHBOMY IIOPAZAKY
«CIIPaBUTH BpaXeHHI» HA IHIIY, BiACYTHI BigHOCHMHU «BHUPOOHUK PR» —
«aypuropis, mo cupuiimae PR». O6uzBi croponu 1o 4epsi € i BupoOHUKaMHU
indopmauii, i ayzuropiero).

Y momaTkax g0 TemMH 6 MICTATBCS OCHOBHI IIOJIOKEHHS ETHYHUX
KoZieKciB fy1st paxiBIfiB i3 mabmiK pimeinraa:

Kopexc npodeciiinoi noseginku (IIIPA) (momarox A),

Adincekuit kozekc (momaTok B),

Kogmexc mpodeciitnoi moBefinku incturyty mabmik pimeiimns (IIIP)
(momarok C),

€Bpormeiicbkuil Kofekc mpodeciiiHol moBemiHKM B ramysi mabmix
pinetimns (Jlicaborcrkuit kozpexc) (momarox D).

AOJATOK N2 A

KOZEKC ITPOPECIHHOI ITIOBE/IIHKH ITIPA

Lleit Kogerc yxBamerno MixHapogrorw aconiagiero PR(ITIPA) ma if
eeHepabHIl acambrei y Berenii' y Tpasri 1961 poky I € rOJOBHHM JIT BCIX
wreniB Acogianii. CkiazaeTsca 3 YOTAPEOX OCHOBHHX PO3JLIIB:

A. OCOBHCTA I TIPOPECIHHA YECHICTE.
b. BBAEMHHH 3 KJIIIEHTAMH I CJIY2KBEOBIJAMI.
B. BBAEMHHH 3 TPOMAZICHKICTIO I 3M1.

I BBAEMHHH 3 KOJIFTAMU.
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A. Ocobucra wecHICTS BKIIOYAE MITPHMKY BHCOKHX MOPATbHHX HOPM
I HOpMmaabHOI permyranii, a mpogeciiiHa YeCHICTH Iepesoaiac JOTPHMAHHA
Korcrurynii, npasmr i, 30xpema, 1soro Kogexcy, yxparernux IIIPA.

bB. 1. OcHoBruii 0608730k KoxKHOro wieHa I[IPA — migTpumMyBarH
YecHI B3a€MHHH 3 KJIIEHTAMH 1 CAV)XKOOBIHAMH — AK KOJHUIHIMH, TaK 1

TeIepIITHIM.

2. Yren IIIPA He moBHHEH pelpe3eHTYBATH IHTEPECH OFHIEL 3
KOHQIIKTHHX YH BOPOXHX CTOPIH 0e3 3rOAH HA L€ 3aIjIKaB/IeHHX CTODIH.

3. Yren IIIPA 3060B43anmuii  30epirath B  TAEMHHII
KOHQIZEHIIHHY IHGOpMaIiio, AKYy HOMY JOBIDHIH TEIepPIUIHI a00 KOIHIIHI
KJIIEHTH 9H CIVXKOOBI]I.

4 Yrer I[IPA He moBHHEH BHKOPHCTOBYBATH METOZH, IO
IPHHIKYIOTH TQHICTH KIIEHTIB YH Ha#MayiB iHmoro gieHa I1TPA.

5. Ilpn BukOHAHHI CBOiX OGOB’I3KIB J/I7 KJIIEHTa YH HAHMada
yrer [[[PA He moBmHeH OpartH rOHOpap, KOMICIHHI YH IHII IIHHI
BHHAroOpoJu 34 HaZaHI MOCAYTH HI B KOIo, KpIM KJIIEHTAa IH Harmadva, 6e3
3rofgH HOro KJII€HTa YH Ha¥Mada, OTpHMAHOI IIC/IA MTOBHOTO 3 ACYBAHHA BCIX
00CTaBHH.

6. Yrer I[IIPA He mOBHHEH IPOIOHYBATH IIOTEHIIHHOMY
KJIIEHTOBI 460 HarMaveBl 3a/I€XKHICTs TOHOPAPY YH IHIIOTO BIAUIKOZYBAHHA
BIf JOCATHEHHS IIeBHHX pe3yJIbTaTiB; BIH HE€ BCTYIATHME B JKOJHI

Y3TO/KEeHHA 3 I[IEF0 METOI.

B. 1. Yren I[IPA noBuHeH 34IHCHIOBATH CBOIO IPOQECIHHY ALATbHICTD
BIJIIOBIZHO JO IHTEPECIB CYCILIBCTBA 1 3 I[/IKOBHTOIO II0BAroi0 JO IiJHOCTI

ocoom.

2 Ynen ITIPA He moBHHEH 3aHMAaTHCh HITKOI JIAJIbHICTIO, AKa
Ma€e TeHEeHII0 40 HaHeCeHHA MKoAqH peryranii 3MI.

3. Yrer IIIPA He moBHHEH CBIJOMO pO3IOBCIOIKYBATH
HeIpaBAHBY IHYOpMaLifo a60 Taky, IjO BBOJHTb B OMAHY.

4. Yrer IIIPA 30008 43aHmi 3a OyAb-AKHX OOCTABHH HAZABATH

BCeOIYHY I MPaBAHBY IHQOPMALIIO IIPO OPraHI3aALIio, B AKIH BIH IIPALIOE.
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5. Yrern I[IPA He moBHHEH CTBODIOBATH HIAKOI OpraHizamii,
ITOKIHKAHOI CIY)KHTH AKIHCH IPOJEKJapOBaHIH MeTi, a HAacIpaBhl X —
0COO/THBHM IIPHXOBYBAHHM 400 IIPHBATHHM IHTEpecaM IHIIOTO WIECHAa YH
Horo KJII€HTa YW HapMaya;, BIH He IIOBHHEH TaKOX MaTH KODPHCTE I3 TaKHX
IHTEpeciB 260 Oy Ab-AK0i moAI0HOI AIf090i OpraHizaiii.

I 1. Yrer IITPA He mOBHHEH CBIZOMO 3aBAaBATH IIKOZLY MPOPECIHHIH
pemnyragii yu npayl iHmoro wieHa. OzgHak, akxmo y wieHa IIIPA € gokaswu
TOro, mj0 IHIDHH YJIE€H BHHEH Y HEeeTHYHIH I[IOBEFIHIJI, HE3aKOHHIH YH
HeYeCHIH JIA/IbHOCTI, MOpyLIeHH] JaHOTO KOZEKCY, BIH 3000B 43aHHH HaZaTH
o 1H@opmaniro Pazi ITTPA.

2. Yren I[IPA He moBHHEH MparHyTH 3aMIHHTH IHIIOTO YIEHA B
po6oTI 3 HatiMageMm a0 KIIEHTOM.

3. Yrern IIIPA nmoBumHeH CHIBOpAaIfOBaTH 3 IHIIHMH YICHAMH,

AOTPpHMYFOYHCH 1 BHK OHYIOYH IIO/IO’K€HHA JAHOI'O KOZEKCY.

AOJATOK N B

APIHCBKHH KOJEKC

Big wrenip IIIPA rakox BHMara€rsca 30epe>keHHA eTHYHOTO KOZEKCY,
BioMoro Ak A@IHCBKHE KOZEKC, OCKLIEKH OyB yXBamdeHHH B Aginax
T'ewepansroro acambnecto IIIPA y tpasri 1965 p. /lo mvoro 6yim BHecerni
nmeBHI 3MIHH y KBITHI 1968 p. AQiHcsxwtl Kojekc OyB TaKOX yXBaJeHHE
ILJEPIT (€sponericskoro Kougezepamiero PR 1965 p.). 3rizuo 3 num
Kozgexcom, koxen wien I[IPA 3060Bg3aHHE JOTPHMYBATHCH CYBOPHX
moparsaux HopM. Orxe, koxeH wier [IIPA 30608 93aHHI:

IIPATHYTH...

1 Jlo rToro, mobm BHOCHTH BKJI4F y CTBOPEHHA TAKHX
MOpagbHHX I KyJIBTYPHHX YMOB, AKI JafOTh MOX/IHBICTS JIIOQHHI JOCATHYTH
IIOBHOI'O PO3BHTKY I KODHCTYBATHCh yCIMa HE3aIEPEeYHHMH IIPaBAMH,

HazaHHMH iff «Bce3ararsHoro JeK/Iapali€ero IpaB JII0ZHHHY.
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2. PosprBaru 3acobu i @opmu CIUIKyBaHHA, AKI, CIPHAIOYH
BLIPHOMY IOTOKOBI HEOOXIZHOI IH@OpMaLLi, JO3BOIAIOTS KOXKHOMY WIEHOBI
CYCILIBCTBA, B AKOMY BIH JKHBE, IIOYyBATH ceOe LLIKOM IH@OpPMOBaHHM I
OyTH BIEBHEHHM y CBOIff BIACHIH y4acri I CBOiH BIAIIOBIZATBHOCTI, 4 TAKOX
BIYYBATH CBOIO COIZaPHICTS 3 IHIIHMH Y/I€HaMH CYCIILIBCTBA.

3. 3apxgH maM’aTaTH mpo Te, LjO HOIrO IOBEJIHKA, HABITh B
OCOOHCTOMY KHTTI, y 3BA3KY 3 BAXK/IHBICTIO B3a€EMHH MDK HOIO IIpogeciero 1a
CYCITLTBCTBOM — MaTHME BILTHB HA Te, AK I HOTO MPOQGECIT CIPHHMAETECA ¥
LLIOMY.

4 /o Toro, mo6 npu BHKOHAHHI CBOiX HpogeciHHux 060B I3KIB
30epiraTa MopaIbHI IPHHIHITH I II0J0XeHHA Bce3ararpHoi gex/iapanii npap
JIFOZHHL.

5. CraBpurucs 13 HEOOXIZHOIO IIOBAror 1 30epiratd JIIOACBKY
TIZHICTS, BH3HABATH IIPABO KOXKHOI'O HA BJIACHY JVMKY.

6. CnpuaTH CTaHOBJIEHHIO MODAaJIBHHX, IICHXOJIOTIYHHX Ta
IHTEeTeKTya/IbHHX YMOB JJIA JIAJIOTY Y CIPaBKHBOMY PO3VMIHHI I[5OI0 CJIOBA,
BH3HABATH IIPABO YCIX 33JIAHHX Y HBOMY CTODIH JOBOJHTH IIPABOTY CBOEI

CcripaBa 1 BHCJIOBJIFOBATH CBOIO AYVMKY.

BEPE HA CEBE OBOBA3KH...

7. Becrw cebe zapxan 1 3a OYZb-AKHX YMOB TaK, I[OO 3aC/IVKHTH
1 36epertH FOBIDA THM, 3 KHM BIH BCTYIA€ B KOHTAKT.

8 3a 6yb-AKHX YMOB JIATH TaK, I[OO HE IOPYLIYBATH IHTEPECH
BCIX 3aIjiKaB/IeHHX CTOPIH, Ta IHTEPECIB Opramisanli, B AKIH BIH IIPALIOE, a
TaKOX CYCITLIBHHX IHTE€PECIB.

9. Buronyparn cBoi 0OOBM3KH YeCHO, YHHKATH BXHBAHHA
TaKHX CJIIB I BHCIOBIB, AKI MOXYTb IIDH3BECTH ZO HEPO3YMIHHA, 4 TAKOX

36epiraTa JOAJIBHICTs JO CBOiX KJIIEHTIB 1 HAHMAadiB, AK KOJHLIHIM, TaK I

TerepIIHIM.

YTPUMYBATHUCH BL...

10. Toro, mob6 craBUTH IpaBAy B 3aJ€XHICTH BLJ AKHX-HEOYIB
BHMOT.
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11. Posmoscroprxernras  IH@opmarii, wmo He 06azyersca Ha
IIepeBIpeHHX 1 IIIATBEP/KEeHHX (aKTax.

12 Ywacri B 6yg5-aK0My 3axX041 YH IMOYHHAHHI, AKe 34 CYTTIO €
HEETHYHHM a00 Oe39eCHHM YH MOX€ 3aBAATH LIKOZY TIZHOCTI JROZHHH I if
yecrTl,

13 Burxopucranes —«MaxiHATOPCEKHX» METOZIB I CIOCOOIB,
HaIIpaBITeHHX Ha CTBOPEHHA Y JIOZHHH IIIACBIFOMHX YCTPEM/IIHB, AKI BOHA HE
MOXKe KOHTDPOJIIOBATH CaAMOCTIHHO I, TAKHM YHHOM, HE MOX€ BIAIIOBLAATH 34

Ali, BYIHHEH] Ha OCHOBI I[HX Y CTPEMIIIHB.

birsnricts  HamioHarsHHX — acomarid PR yxBarmma — xozekcm
IpOPeciiHOl IMOBEZIHKH, AKHX IXHI WIEHH 3000BF3aHI JOTPHMYBATHCH.
OgauMm 3 Takmx THIOBHX KozekciB € Kogexc 1mpogecirinoi moBeziHkw

Iacruzyty IIP, yxBarernsi 31 rpyzra 1963 p.

JOJATOK Ne C

KOJEKC ITPOPECIHHO! ITOBEJTHKH IHCTHTYTY PR (I[IP)

OcHOBHI MTOHATTA TapHOI IIOBEIHKH OCOOHCTOCTI 1 opramizapii B
cycoiaseTBl Oyurm  cucremarusoBani B Kozekci mpogeciriHoi moBeZiHKH,
pospobireromy Icruryrom IIP. /logatkoBo Acomiania KOHCYJIBTAHTIB 3
npobaem PR pospobuia Kozexc KOHCYIbTafIHHOI IPAKTHKH, IJO CTOCYETHCA

JIA/IbHOCTI KOHCY/IBTALIHHHX QIPM, AKI BXOAATH 4O Iji€i opraxizamii.

Tax camo, Ak I IHmI Hpo@ecifini oOprawHizanii, mo 3000B43aHI
JOTPHMYBAaTHCh €THYHHX HOpM, IpakTnk PR wm opramizarop PR 6epyrs Ha
cebe 3000BA3aHHA JOTPHMYBATHCh BH3HAYEHHX HpaBuil. Lle rapanrye

HPHCTOﬁHHE BEJE€HHA CIIpDAB.

Criz BigsHaywru, mo uieHH IIIP 3000B43yfOThCS BHKOHYBATH BCI

nonoxenHs Kogexcy I[IP npw Bcrymi 40 LbOro IHCTHTYTY. iM
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DEKOMEHAYETBCA 3BEPTATH yBary KIIEHTIB 1 HarimayiBp Ha yed Kogexc B

KO>KHOMY JOPDEYHOMY BHIIAZKY.

Ynern IIIP y cBoix B3aeMHHAX 3 IPOMAZCBEKICTIO TAKOXX He ITOBHHHI
3a6yBaTH  MOJIOKEHb  IHIIHX  KOZEKCIB,  VXBAJT€HHX  MDKHAPOJHHMH
acomianiamu, ocobruBo A@iacerkoro 1 JlicabOHCBKOIO KOZEKCIB, AKI

migTpumye iHcTaTyT TP,

Kozgexc mpogecitinoi moseginku IIIP 6ymo nmeperiauyro 1985 p. B
OHOBJIEHOMY BHIVIZAI HOro yXBaleHO Ha LJOpIYHIH cecii I[HCcTHTYTY ¥

creniarsHIH pesoronii Bix 9 kBiTHA 1986 p.

1 HOPMH ITPOPECIHHOi ITOBEJ[IHKH. Yrew IIIP
IOBHHEH BBAXKATH CBOIM 0OOBI3KOM 30€peXeHHZ HAHBHLI[HX HOPM
npogeciiaoi mopegiaka B raxysi [IP. Birsur toro, wiew IIIP Hece ocobucty
BIAIIOBIAAIBHICTS 34 OY4b-AKHX OOCTaBHH 32 9€CHE I BIIBEPTE BEACHHA CIIPAB
I3 KJIIEHTOM, HarmadeMm I CIy)KOOBIAMH (KOJHIIHIMH 9H TemepINIHIMH), a
TaKox 13 Koaeramm-wiaeHamu I[IP, 31 3MI 1, mHarrojaosrime, — 3
TPOMAaZCHKICTIO.

2 3ACOBH MACOBOi IHPOPMAI[Ii. Yren ITIP He nopuren
Oy TH OpHYETHHH HI 4O AKHX JIH, 1[0 MOXYTh BIUIHHYTH Ha 9ecHIcTs SMI.

3. IHTEPECH KJIIEHTA. Yrew IIIP moBuHeH BBa)XaTH CBOIM
0060B I3K0M 3a6€31eYuTH Te, Ij06 IHTEpecH Oy A5-AK0I OpraHi3aiii, 3 KO0 BIH
Mosxe Oy TH MpOogeciiHO 1108 A3aHHH, Oy/IH 6 34€KBATHO Or0JIOLIEH].

4. BHHATOPOJIA OCOBH, IIJO 3AHMAE IPOMAJ[CBKY
IIOCAZLY. Yrem IIIP He moBuHEH g 3a6€3l€YeHHSA CBOIX IHTEPECIB
(iHTepeciB cBOro KJi€HTa, HarMadya) MPOIOHYBATH HIAKOI BHHATOPOZH
ocobam, mo 3aHMarOTs TPOMAChKI IMOCaZH, AKLJO TaKa JiA CyIepeyHTh
IHTepecaM CyCIIIIbCTBA.

5. PO3IIOBCIO/DKEHHA IHOOPMAIII. Ynern IIIP nounen
BBa)KATH CBOIM OOOB3KOM 3a OyJb-AKHX OOCTABHH IIOBKATH MPAaBAY H y
3BM3KY 3 IHM He€ DO3IOBCIOJKYBATH OpexiHBOi I OMaHIHBOI IH@OpMaii
CBIAOMO 9H Yepe3 HEOXaHHICTb 1 BCIMa 3acO0aMH YHHKATH IbOIO HAaBITh

HEHdBMHCHE.
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6. KOHQ®IJEHI[IHHA [HOOPMAI[IA. Yren ITIP He moBuren
posroyourysarts  (KpiM BHIOAAKIB, IIOBM3aHHX 13 pPINEHHAM CYAY 3
BIZIOBIAHOIO IOPHCAHKI[IEND) 460 BHKOPHCTOBYBATH IHGOpMAIIIO, JOBIpEeHy
HoMy YH OIpHMAaHy HHM KOHQIZeHLIHHO BI HOro Harmadva (KJII€HTa)
(KOIHIIHBOrO YH HHHILIHBOIO0) 3 IPHBATHOIO IH OY4b-AKOI0 IHIIOI0 METOI.

7. 3ITKHEHHA [IHTEPECIB. Yrzem I[IP He moBHHEH
IIPEACTaBIATH IHTEPECH KOHQUIKTYIOYHX CTODIH, ajJe MOXe IIPEeCTAB/IATH
IHTEpEeCH KOHKYPYIOYHX CTOPIH 3 ix BiZoMa.

8. PO3I'OJIOIIEHHA LIHHOf PIHAHCOBOY
IHOOPMAIJIL. Yrew IIIP, sxuii mae ywacri y npHOyTKax y SKifi-He6Y7p
oprami3anii, He ITOBHHEH peKOMEeHZVBATH IIOCAYTH Ifi€i opraHizamii Yo
KOpHCTyBaTHCh ii mociyraMs Bif IMeHI CBOro KJIIEHTa UM Harmadva Oe3
ITOBIZOMJIEHHA IIPO CBOIO Y'IaCT5.

9. BHIIJIATA BHHATOPO/TH 3AJIE2KHO Bl
PE3YJIBTATIB. Yrer IIIP He moBHHEH BeCTH IEPErOBOPH YH BCTYIIATH JO
cniTkH (B yrozy) 3 MOTEHLIHHHM KIIEHTOM HA yMOBAX BHILIATH HOMY
BHHATOPOJH 3a/I€XKHO BLJ MOZAIBUIHX Pe3yIbTaTIB B raxy3l I1P.

10. HAHM OCIB, LJO 3AHMAIOTh T'POMAJCBHKI
ITOCA/[H. Ynen ITIP, mo BigmoBigac 3a HAHM OCOOH, 4Ka € YWIEHOM OJHIEI 3
azarT mapiaaMeHTy, wWIeHOM €BpOmerchKoro mapaaMeHry, abo o0cobw,
o6paHOi Ha IPOMAajCBKY ITOCAZy, HA CIYKOy B AKOCTI KOHCYJIBTAHTA 00
KepIBHHKa, 3000B’I3aHHK IIOJATH JAHI IPO Ije BHKOHABIOMY JHPEKTOPOBI
IacruryTy, AKHE 3aIKCy€e He B peecTpaniiHIH KHIDKII, IO 3aBeZeHa came
JJIA I[BOr0, a TAKOX IIOACHHTE MeTy Takoro Harmy 1 #Horo cyts. Yrewm IIIP,
AKHH caM MOTpamvige 4O OFHIEI 3 [HX KaTeropiH, OCOOHCTO BIAIIOBIZAac 3a
IHOpMyBaHHA BHKOHABIOrO JHpeKTOpa mpo ne. (Peecrpanirina KHIDKKA,
opo AKy Hurocd y LIl Ccrarri, Mae OyTH JOCTYIIHA IPOMAaZCBKOCTI y

IpHMIIEeHH] IHCTHTYTY B pOOOYI TOAHHHA).

11. ILIIKOJZIA [HIITHM YJIEHAM IIIP. Yren IIIP He moBumHeH
CBIZOMO 3aB4aBaTH WIKOZY IPOPecifHil permyTanii iHmoro wierna I11P.
12 PEIIYTAIIIA IIPO®PECI. Ymew IIIP He moBuHEH

IMOBOZHTHCH TaK, I[OO L€ 3aBAaJI0 YH MOIIO 3aBAATH IIKOZY pemyTanii

IHCTHTYTY ab0 H npogecii I1P.
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13 JOTPUMAHHA KOJEKCA. Yrem II[IP moBuHEH
JOTPHMYBATHCE I[BOTO KOZEKCY, ITOBHHEH CIIBIPAL[IOBATH 3 IHIIHMH
YIeHaMH IHCTHTYTY JJIA L5Or0 1 JJI4 BHKOHAHHA pINIEHb 3 OYAb-AKOIO
IATAHHA, IO BHIUTHBAFOTE 13 Horo 3acrocysaHHg. Axmo y wirena IIIP
BHHHKAIOTh IPHYHHH BBKATH, o IHITHE wreH II1P 3afMaeTsca JiaIbHICTIO,
AKa € MOPyLUIeHHAM I[EOT0 KOJEKCY, HOro 0O0B’I30K HACAMIIEPES IIOBIFOMHTH
npo ne sragargomy giaeHosl IIIP, a moTiM, AKIo 14 JIA/IPHICTS He MIPHITHHEHA,
npoiagopmysaru [acruryr. O6osksxom ycix wrenis II[IP e gomomorartu
IacruryroBi  BuKOHyBarH — mooxeHHT jgaHoro Kozgekcy.  IHcrHTYT
3000B’43aHHHE IIATPHMYBATH Y IIEOMY Oy Z5-KOTO 31 CBOIX YIEHIB.

14. IHIIIT [TIPOPECIE. Ilparrorogs pasom 3 IHUIHMH QaxiBLAMH,
yrer II[IP 3060B’43aHHI 3 IOBATOK CTABHTHCH 4O KOZEKCIB IMOBEAIHKH I
Lux npogecid I He MOBHHEH Oy TH CBIZOMO IPHYETHHM O IOPYIIEHHST TAKHX
KOZEKCIB.

15. IIIJBHIEHHA ITPOPECIHHO;i KBAJIIPIKAIIL Big
wrera IIIP BuMaraersca 3HaHHA, PO3YMIHHA I JOTPHMAHHA JAHOTO KOJEKCY,
BCIX ITOIIPABOK JO HBOIO, 4 TAKOX Oyb-AKHX IHIIHX KOZEKCIB, AKI OVAVTH
BBegeHl 40 JAHOTrO Kogexcy. Big msoro (wrera I[IP) takox OYIKyIOTE, 1O BIH
3HATHMe 3MICT I OPIEHTYBATHMETECA B PEKOMEHAI[LIX Oy Ab-AKHX KEPIBHHUITB
Y IIPAKTHYHHX pO3POOGOK, mjo OyZAyTs MIArOTOBI€HI I[HCTHTYTOM, I
BBAXXATHME CBOIM OOOB43KOM BXHBATH BCIX HEOOXIZHHX 34XOZIB, IJOO
BTLTIOBATH iX HAa IIPaKTHII B TOMY BHIJIAZl, AK Ijé 3aQIKCOBAHO y IHX
KepIBHHITBAX I IPAKTHIHHX PO3POOKaX.

16. B3AEMUHH 3 THIITHMH OCOBAMH  ABO
OPT'AHISAI[IAMH. Yrem IIIP He HOBHHEH CBIZOMO 3MyIHIyBaTH a60
JO03BOJIATH IHLIIH 0CO01 YH OpraHi3anii JOIyCKaTH Jii, HeZOIMyCTHMI 3 JAHHM
KoZexcoM abo Oy TH NPHIETHHM JO TAKHX JIH.

IIIP Buzgae pos’scHioBarbHI MaTepiarH 4o 1soro Kogexcy, axi MoxHa
npuazbarn 3a takor agpecoro: IIIP, letir Xays, mroma Cenr-/DxoH, 1,
Jorgon, ECIM4DH.
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JTOJJATOK Ne D
EBPOIIEUCHKHH KOJEKC IIPOPECIHHOI ITOBEJ/IIHKH B
TAJTY3I PR (JIICCABOHCBKHH KOJEKC)

IJesi Kogekc yxpameHo Ha IeHeparpHifi acambrei €Bpomericskoi
Kougezeparii PR (I[ETIP) B Jliccabowi 16 ksiteg 1978 p. I gomosHenn# 13
Tpasra 1989 p. Matixe Bci eBporneticsxi aconianii PR € wrernamm I[EIIP, romy
nreri Kogexc o60B 93K0BHE J/IZ BCIX IX YIEHIB.

YACTHHA 1  KPHTEPII] I HOPMH IIPO®ECIHHOI
KBAJIIPIKALJI] ITPAKTHYHHX POBITHHKIB IIP, BH3HAYEHI JUIT
HUX I[HM KOJEKCOM

CTATTA 1. Koxer mpogecirinmii wieH (HayioHAJIBHOI aconianii),
AKHH BCTYIHB 4O Hei 3rigHO 3 IpaBu/laMH HAaI[IOHAJIFHOI acorjianii,
BB)KAETBCA ~ IPAKTHYHHM  POOITHHKOM cpepuw PR 1 3060B43aHmii

JOTpHMYBATHCE IIPHITACIB 5010 Kozexcy.

YACTHHA 2. 3ATAJIBHI IIPOPECIHHI OFOBA3KH

CTATTA 2 Y cBoifi gigmpHOCTI npakTHYHHH poOitHHK PR
3000B’g3aHHH IIOBAXXATH IPHHLHITH, 3aK1azeH] BcesaraisHoro gexiapariero
IIpaB JIIOZHHH, Y TOMY THCII CBO6OZY C/I0BA Ta CBOOOZY MPeCcH, AKI CIPHAIOTH
34IHCHEeHHIO 1IpaBa 0COOH HAa OTpHMAHHA IH@opManii. Takum ske YHHOM BIH
3000B43aHHE JIATH 3BAKAIOYH HA IHTEPECH CYCILIBCTBA I He 3aBAABATH

HIKOZH TIAHOCTI T4 YeCTI OCOOHCTOCTI.

CTATTA 3. Y cBoifi gigrsHOCTI NpakTHYHHE poOITHHK PR mosumeH
IIPOABJIATH YECHICTH, IHTEIEKT 1 JIOAJBHICTD. 30KpeMa, BIH 3000B I3aHHH He
BHKOPHCTOBYBATH IHQOpMAaLir0 YH KOMEHTapl, AKIO BIH BBAXAE YH
BIIEBHEHHH Y TOMY, IO BOHH € XHOHHMH 400 BBOAATH B oMaHy. Tax caMo BIH
IIOBHHEH I[POABIATH VBAKHICTh, a0H HE BHKOPHCTOBYBAaTH (HABITH

BHII4ZKOBO) YOpMH I METOAH POOOTH, IO HECYMICHI 3 JaHuM Kozexcom.

CTATTA 4. Yca gignsmicts y raxysi PR moBuHHAa HIpOBagHTHCH
BIZKpHTO; o0 ii serxo 6y/10 BHABHTH, 106 BOHA Ma1a YITKI IIOCHIAHHA HA

CBO€ ITOXOJKEHHA 1 He MaIa TeHZeHI[IH 70 BBeeHHA B OMaHY TPETIX CTOPIH.
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CTATTA 5. YV cBoix BzaemuHax 13 IPeCTABHHKAMH IHIIHX IPOPeECIH 1
B IHIOIHX Ta/Iy34X CYCILTBHHX BIZHOCHH TIpariBHHK PR 1OBHHEH mOBaXaTH
npapuia I IPaKTHKY, IPHHHATI VI OHX HOPOQecid 9 3aHATH HACTLIBKH,
HAaCKLIBKH BOHH CYMICHI 3 €THKOIO Horo BacHoi mpogecii. Ilparisaukx PR
ITOBHHEH IIOBA)KATH HAIL[IOHAIBHI KOZEKCH IPOQECIHHO] MOBEAIHKH I 3aKOHH,
o YHHHI B TIH KpaiHi, e BIH IpPaIioe, a TAKOX ITOBHHEH YTPHMYBATHCE BLJ

DEeRTaMH.
YACTHHA 3. CIIEI[IAJIBHI [TPOPECIHHI OFOB A3KH

IIIOJIO KJIIEHTIB I HAUMAYIB

CTATTA 6. Ilpagipaux PR He mpezcrapiarume IHTEPECH CTOPIH, IO
1epebyBarOTs y KOHQIIKTI, 6€3 3rofH Ha Ije 3aLIKaBTeHHX KIIEHTIB a00

HarMavIB.

CTATTA 7. Y cBoiti gisasrOCTI npanisauk PR mosuHeH 36epiratwu
IOBHY KOHQIAeHIIHHICTS. BIH 3000B43aHHE CyBOpO 36€pirata mpogeciiHy
TAEMHHIJIO, 30KPEMA, He PO3TO/IOIIYBATH HIIKOI KOH@IAeHIIHHOI IHpOopMai],
oTpuMaHOi BIF CBOIX KJIIEHTIB a60 HAHMAadYiB, KOJHILIHIX, TEIEPIIHIX I
IOTeHLIHHHX, 400 X BHKOPHCTOBYBATH TAKY IHQOpMALIIO, He MAOIH HA Ije

IIpagBo.

CTATTA 8. Ilpagipaux IIP, mo mae AKiCh mpaBa YH IHTEPECH, AKI
MOXYTb CIHPDHYHHHTH KOHQIKT 3 TAKHMH X IHTEpecaMH HOIO KJIIEHTa IH

HAa¥Maya, 30008 I3aHHE OMPIIOJHHTH iX SKHAHIIBHIIE.

CTATTA 9. Ilpanipaunk PR He IIOBHHEH DEKOMEHZYBATH CBOEMY
KJIEHTOBI ab0 HariMaweBl MOCIyTH OyAb-AK0i QIpMH 9 OpraHizarii, B AKHX
BIH Mae€ (pIHAHCOBI, KoMmeprifHi ab6o IHor mpasa Ta IHTEpecH, Oe3

ITOIIEPEZIHBOr0 OrOJIOIEHHA IIPO TaKI CBOI 1Ipapa Ta IHTePECH.

CTATTA 10. Ilpayiprnx PR He IOBHHEH yKJIafaTH KOHTPAKT I3
KJIIEHTOM YH HaiMadeM, 3TiZHO 3 AKHM IIPAIIBHHK IAPAHTYE AKI-HEOYJb

KLTBKICHI pe3y/IbTaTH.

CTATTA 11. Ilpanisanx PR Moxxe oTpHMyBaTH BHHAropoxzy 3a CBOI

IOCIyTH TLIBKH y BHIVIZAI 3apI/IaTHI 200 rOHOpapy, ale B XXOZHOIO pasl He
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IIOBHHEH 5pc’1TH IIVIATHIO Y9YH IHIZ[}/' MHTEPI'HJIJSH}/ BHHAropoJzy 34d1e€2KHO BI:Z[

TIPOPECIHHIX PE3Y/IBTATIB.

CTATTA 12. Ilparisaux PR He moBuHeH 6parH HIIKOI BUHATOPOJH 34
IOCJIYTH CBOEMY KJIIEHTOBI 260 HariMadeBl BIF TPeTbOi OCOOH — HAIPHKIAZ, ¥
BHIVIAAI CKHAKH, KOMICIHHHX a00 OmIaTH TOBAPOM — XI6a LJO 34 3TOJOI0 3

KJIIEHTOM 260 HAHMAade.

CTATTA 13. Arxmo BukxornanwHs 3aBiaHHI 3 PR moxe mpussecrw Jo
CEpHO3HHX MOPYIIEHb MPAaBHI IPO@PeciiHHol MIArOTOBKH ab0 mepegbavac Aii 1
HOBEJIHKY, IO Cymepeyars IpHHIHIaAM gaHoro Kogexcy, npanisamx PR
3000B’43aHHUI HErasHO ITOBIJOMHTH CBOIO KJIEHTA (HA¥Mada), 4 TaKOX
3pOOHTH BCe, I[O BIZ HBEOI'O 33JIEXKHTb, I[OO 3MYCHTH OCTAHHBOIO ITOBAKATH
Bumoru Kozexcy. Axmo sx KIIEHT a60 HaHMay IPOTHBHTHCA Y CBOIX HAMIDAX,
npayipaax PR 30608’ g3amnuii  goTpumysatacs Kogekcy, He3pakaroydm Ha

HACTIIKH.

I[OJO TIPOMAJCBKOi JYMKHM I 3ACOBIB MACOBO;i
TH®OPMAI]Ti

CTATTA 14. /lyx zaroro Kogexcy i mpaBrra, BHKIaZ€HI B IIOIEPEAHIX
crarrax, oco6uBo y crarrax 2, 3, 4 i 4, mepegbavarors moCTIHHY TypOOTY
npariparka PR mozo 30epexxenHs mpasa Ha IHQOpMaIiro I, OLIsLI T0ro, —
Horo 06OB30K [OCTaYaTH  IHQOpMAmilo B MeXax HIpo@eciiHol
KOoH@QIgeH[IHHOCTI. BoHH 11epes6ayaroTs TaKOX MOBary MpaB I He3dTEeKHOCTI

3MI.

CTATTA 15. 3aboporarorsca 6y4b-AKI CIIPOOH OOMaHYTH ITPOMAZACEKY

AVMKY 260 HOIO IpesCTaBHHKIB.

HoBrrnepa IH@oOpMaria IOBHHHA HAZaBATHCH 0e30ILTaTHO 1 Oy4b-AK0i

IIPHX0BaHOI BHHATOPOAH 34 ii BHKOPHCTAHHA a60 Iy O/IIKALIIO.

CTATTA 16. Axmo BuHHKaE HeOOXIZHICTH IPOABHTH IHILIATHBY a00
3AIHCHHTH AKHHCH KOHTPOJIb 34 PO3IOBCIOIKEHHAM IHMOpMAIIi BIAITOBIAHO
Jo mpuHOHIB gaHoro Kogexcy, npanisamkx PR Mmoxe 3poburn me 3

JOIIOMOrOI0 IIATHOI My OJIiKamii B raseTi ab0 COIaTHBINH 33 €QIDHHE 4ac 110
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pazio 3riZHO 3 MpaBH/IAMH, IIPAKTHKOIO 1 METOZAMH KOPHCTYBAHHA, YTHHHHMH
Y Iif raaysi.

IIIOZO KOJIET-IIPAI[IBHHKIB IIP

CTATTA 17. Ipanisaunx PR moBHHeH yTpHMYyBaTHCh BLJ HEYE€CHOI
KOHKYPEHIIi 3 KOJIeraMH.

Horo gii abo croBa He HDOBHHHI 3aB4aBaTH IIKOZY peImyTayii abo
JALLTBHOCTI KOJerm-mparipanka IIP, 3a yMOBH BHKOHAHHA HHM CBOIX

0008 ’23kiB 3rigrHo 31 Crarero 196 groro Kogexcy.

IITOJJO CBOET ITIPOPECII
CTATTA 18. Ilpayiaukx PR IOBHHEH yTpHMYBATHCH BLE OVAb-AKHX

J1H, [0 MOXYTb 3aBAaTH LIKOZY pemyTanii Horo mpogecii. 30xpema BIH HE
ITOBHHEH 3aBAaBaTH IIKOZY CBOIH HanIOHATBHIH acorianii, e@peKxTHBHOMY
BHKOHAHHIO HEIO CBOix @QyHKHIH, i go6Gpomy IMeHI — aHI CBIJOMHMH

Hamagama, aHl Oy b-AKHM TOPYIIEHHAM ii CTaTyTy I IpaBHIL.

CTATTA 19. 3a penyramiro mpogecii BIAIOBIZaE€ KOXEH WIEH
acoriarii. O60B430K KOXHOro mpamisauka PR — He TLIbKH [OBaXXaTH
camomy et Kozexc, are H: a) cipuara tomy, mob ned Kogexc 6yB Bigomurt
OLrpII LIHPOKO I 3PO3YMLIHE KOXHOMY; 6) HOBIFOMJIATH KOMIIETEHTHHM
opraHaM, mO 3aHMAIOTBC JHCLHIUIIHADHAMH ITHTAHHAMH, IIPO  BCI
nopyreHHT 260 mizo3pH mogo nopyureHHs Kogexcy, Akl crazm HoMmy BigoMi;
B) 3axyyarH BCI HadBHI y HBOIO 3aC06H JJIZ TOro, 1jo0 3a6e3rneynTH

ZAOTPpHMAHHA IIOCTAHOB IJTHX OPI}’ZHI'B i ed)E’K’THBHE’ BHKOPHCTaAHHA CHHKI[I.I{U.

bByas-axmi npamisauk IIP, axui go3po/ge mopymysara ged Kogexc

iHll[HM, CaM BBA>KATHMETHCA IIOPYIITHHKOM I[bOI'O KO,Z[EKC)/’.
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TEMA 7

PIBHOBU Y I @OPMU 3B’3KIB 3 TPOMA/ICBHKICTIO. ITPABOBI

ACIIEKTH 3B’AI3KIB 3 TPOMA/ZICBKICTIO ¥V B3BAEMIMHAX I3

3ACOBAMH MACOBOI IHOOPMAITIL

Opranrizania gisasrocri PR. @opmu gigiasaocri PR. 3osrimsi PR.

Koxcyrsranifini arearcrea. O60B43ku nparipaukis PR. Bayrpimui PR.

3B’43KH 3 TPOMAZCHKICTIO y KpH30BHX cHTyaniax. Korncyrpranra B raxysi PR.

Bizzir 38’a3KiB 3 rpoMagcekicTio. [Ipec-1jeHTpH.

3ABJIAHHS HA CAMOCTIVHE OIIPAITIOBAHHS I IIIITOTOBKY JIO

1.

I[TPAKTUYHUWX 3AHATD:
3po0iTh HeBeIUKUIL Iepetik (o mecsaTu mo3uliii) BHyTpimHix PR.
3po0iTh HeBeIUKUIL Tepelik (0 JecaTy mo3uliii) 3oBHiurHix PR.
Ckiazite Tae PR B ekcTpeMabHEX CHUTYyallifaX, BUXOAAYHU 3 OOpaHOi
pomi (cTuxiiffHe JMXO, TeXHOreHHa Karacrpoda, apapif Ha
TPAHCIIOPTI).
3mogenoliTe CTpyKTypy Bigminy PR B yaBHINI abo peanbHiii
opramxisarii.

IMNTAHHA HA CAMOKOHTPOJIb:
Yomy y mpakrtuni PR He Mo)xHA OGifTHCA TiMTBKU 30BHINIHINIHIMU
abo TiTBKY BHYTPIIIHIME IIeHTPaMU 3B 3KiB i3 rpoMafCchKicTIO?
Sxi ocobauBoCTi NIaHyBaHHA eKcTpeManbHuX PR?
Axi saBmamus Bigmimy PR B ysaBHiit abo peambHiil opranisarii (Ha
BuOip) MalOTh IIpiOpUTETHe, a fAKi — APYyropAgHe 3Ha4YeHHA! Yomy
came?

PEKOMEH/ZIOBAHA JIITEPATYPA:

1. Bmsx C. Beegernme B mabmur puierimus. — Pocrop-ma-/[ory: Perurc,
1998.
2. Bk C. Iabauk puretinias. Yo 510 taxoe? — M.: Mozwmwo Ipecc, 1990.

3. [brxegprurc D., Axur /. [labrux purermas: Ilep. ¢ arar. mox pex. b.JI.
Apemmra: V4. moc. giig Bysos. / D. [oxeprurnc, /[ Agur. — M.: KHHTH-
AHA, 2003, 416 c.
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4. Karmun Crorr, M., Cenrep Auwren, X, bpym Inen, M. Ilabiux
puredmns. Teopus u npakruka, 8-e uzg.: M., 2003.

5. Kopoasko B.I. Ocropsr mabauk prrerimus. — M., Pegr-0yx, K.: Baxirep,
2000. - 528 c.

6. OcHoBH permaMH 1 3B3KIB 13 TPOMAZCHKICTIO; IIAPYIHHK / 34 34I. PEZ.
B.@.Iparnoa, B.B.Pisyma. — K. : BugaBHHYO-moIirpagiiHui meHTp
«Kuiscprni yHipepcurer», 2011. — 431 c.

7. Ilovemmop I'I". Ilabux prrerimns gig npogeccroraros. — Kuep: PEDJI-

6yx, Baxuep, 2005. — 640 c.

Pasic 3., Patic /I. Pacyser nuapa u ynazox pexaamsr. — M.: Epmax, 2004.

&

9. Cumicaperrxo I [O. [labuix pureHmH3 y cHCTeMI KOMYyHIKANii Ta
ynpapriHaa: Hapy. nocib. — K.: MAYII, 2001. — 104 c.

10. Tuxep Smmcon. [labrux purerimms: Ywebuur / Ilepepogunx Cepreri
bepzrrmes. — M.: Ilpocrexrt, 2006. — 336 c.

11. Illapros @.H. Ilabnux prretimus: yuebuuk. — M.: Jamxos u K, 2010. -
312c.

BHYTPIIITHI I 30OBHINTHI CJIYKBU 3B’ A3KIB 13
T'POMAJICBKICTIO

APT'YMEHTH «3A» BAKOPUCTAHHSA KOHCYJIBTAIIIMHOTO
ATEHTCTBA

1. [TnarHs 3a moctyru 6e3nocepefHBO OB’ sI3aHa 3 0OCSITOM IIUX
IIOCTIYT, IO BIUIMBA€E HA IIIHOBUH IIpafic.

2. CroiBpoOiTHMKM, IO IPaIOIOTh OKPEMO, BHKOHYIOTH
3aMOBJIeHHA 0ararbOX pI3HOMAHITHHUX KII€HTIB y pisHEX ramrysax PR i
3aBAAKM IIbOMY HAKONWYYIOTh 3HAYHMUU [ocBiA. bimem Toro, moxxa
BHKOPHUCTOBYBATH KOJEKTUBHUN MJOCBif CIIBpOGITHUKIB [ PO3BSI3aHHA
0CO06JINBO CKIALHUX IIPOGIIEM.

3. KepiBHUKM KOHCYJIBTAIlifHUX areHTCTB He3aJeXHi 1 ToMy
MOXYTb JaTH He3aaHI'®KOBaHy i 00’ekTuBHY mopazy. [lo mopaz CTOpOHHIX
¢baxiBIiB IPUCTYyXalOThCA, AK IIPABUJIO, OLTBII YBOKHO, HDK JO TaKUX Xe
AKICHUX TIOPaJ CBOTO IITATHOTO KOHCYJIBTAHTA.

4. fxmo Bac He BJAIITOBYye poOOTa areHTCTBA, 3aBXAM MOXHA
pO3ipBaTH KOHTPAKT IIiCJIA BiAIIOBIZHOTO IIOTIepeKeHH.
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APT'YMEHTU JTPOTU» BAKOPUCTAHHS
KOHCYJIbTAIIIMHOT'O ATEHTCTBA

1. Croponns d¢ipmMa He 3aBXIU BOJOJIE JOCTAaTHBOIO
indopmarieo Ipo NONITUKY i HMOBCAKAEHHY OiAMBHICTD opraHisamii, i if
IOBeleThCA IIOSACHIOBATM HaifiMeHUly JApiOHWYKY, PpO3’ACHIOBATU CYTh
KO>KHOTO 3aIUIAHOBAaHOTO 33aXO07y.

2. Mo>xivBa i HEIOCTiHHICTE 0GCIYTOBYBaHHA, OCKIJIBKM ILITAT
KOHCYJIBTAIIIiHNX (ipM Olibllle HAJAETHCA NO IUIMHHOCTI KaZipiB, HDK BJIACHI
CIIiBPOGITHHUKY.

3. 3anutu 3MI nmoBezerbcsa IepefaBaTH HAaWBUINUM KEPiBHUM
crmiBpobiTHUKaM (ipMM, IO HEIAaTUBHO IIO3HAYMUTHCA HA OIEPATHBHOCTI
BIIIIOBI/I.

API'YMEHTH HA KOPUCTh CTBOPEHHS BJIACHOI CJIYXBU
(LIEHTPY) ITP

1. Bracmi cmiBpoGITHUKKM — YOCOOIIOIOTH cebe  YaCTHHOIO
opraHizaiiii i 3aIfikaBieHi B yCITixy.

2. Boru MOXyTp camocTiiiHO, 6e3 3aTydeHHI KepiBHHUKIB,
criBmpartosaru 3i 3MI.

3. [xwift cTaTyc moBHOTpaBHUX WiEHiB opramisanii ;o3BosLE iM
BUIBHO IIepecyBaTHMCh y MeXXaX OpraHisamii i BCTaHOBIIOBAaTH [pPY>KHI
KOHTaKTH 31 BciMa CIIiBpoGITHMKaMU Ha BCix piBHAX. lle cTBOpIOE CIIpUATIHBI
YMOBHU 711 3/IifiCHEHHA BHYTpilIHiX 3axozis [IP.

4. 3ajleXHO Bif, Po3MipiB opraHizamii MOXHa 301IBIIYBaTH
edeKTUBHICTh BJIACHOI CIy>KOM LIIAXOM OpraHisamii BifgimiB 3a pisHUMHU
HanpaMmkamu PR — npecu, my6iikaniii, dporoindopmanii Too.

Omxe, Bubip MK cTBOpeHHAM BiacHoi ciryx6u PR abo sarydeHHIM
IIOCJIyT CTOPOHHBOTO KOHCYJIBTAILIIFTHOTO areHTCTBA 3aJIEKUTh Bifl pO3MipiB
oprasisarii i xapakTepy AisabHocTi PR, Ky oprasnisanig xode peanisyBaTu.

s pexomenpamiii 3i chepu PR minkom nocTaTHRO KOPHCTYBaTHCh
IIOCyIaMU CTOPOHHIX KOHCYJIBTaHTIB, a JJId IIPOBe/leHHA Oe3lepepBHUX
KaMIIaHili jinire MaTy BIacHy ciryOy. HaBiTe opranisamii, ki MaloTh CHIIBHI
cryx6u PR, MOXYTh OIMMHMTUCH y CHUTYyaIlifX, KOJIM BUTiTHINIE 3BEPHYTHUCH
ZI0 KOHCYJIBTAl[ifHOTO aIeHTCTBA.

HeposymHO po3mupioBaTél Biffgin TifIbKM 4Yepe3 Te, 100U 3L0JIaTH

AKiCh TUMYACOBI TPyJHOII, a/i>ke eKOHOMHiIle i ITpaBIIbHillle CKOPUCTAaTHUCh
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IIOCTyTaMy KOHCYJIBTAHTIiB. Tak caMo Hepo3yMHO pO3IIMPIOBATH BiALT At
BUKOHAHHA CIeludidHoi po6GOTH, IO BHUXOJUTH 33 PaMKH CIy>KOOBHX
06OB’A3KiB BimAiny (Hampukiaz, pobGOTH B IApJaMeHTi, opraHizamii
CIIeliaJIbHOI eMOHCTpAIil /I IIPecH TOIIO), OCKLIBKY crenudiuyHa pobora
BHMarae OCOOJIMBHUX i CHeliaspHUX HAaBUKIB i 3HaHb. /s Toro, mo6 Kpamie
yaButu cobi po6ory ciayx6 PR Ha mpakrtumi, Tpeba JHIIeHb 3rajaTH
IOPUCIPYIEHIIi0, 30KpeMa, IOPUANIHI KOHCYIbTali].

OPT'AHIBAIIA BIAALITY 3B’A3KIB 3 TPOMAICBKICTIO

Ilepma ymoBa — me oprawmisanmifiEa CTPyKTypa, IIO JO3BOJIAE 3
MaKCHMajabHOIO edeKTUBHICTIO BUKOPHUCTOBYBaTH HAABHMM  IITaT 1
moxkauBocti. HeoOxifmHo 6e3 o6MexeHb BUKOPUCTOBYBATH 3aCOOU OPITEXHIKM
— MarHiTooHHU, KOmiApKHY, Tenedakc, Tenekc Touo. OCHOBHA YaCTHUHA BUTPAT
Bigminy PR iime Ha miaTHIO coiBpoOiTHHKaM, i HeOOGXiZHO CTBOPUTH BCi
YMOBH i1 IXHBOI epeKTUBHOI pOGOTH.

I'myuxicre - immmit BaxiIuBui MoMmeHT. [ly>ke HeIpaKTHYHO
po36uBaTH HeBeJIWYKUI BifAin Ha i301b0BaHi yactuHu. Tpeba mocsarru Takoi
B3aE€MO3AMIHHOCTI, 1j06 JKOZE€H 13 IPOEKTIB He OyB IEePEPBAHHE UH
BIZKIAZeHHH depe3 YHrock xBopoby um Bigmycrky. Ockimpku B PR, Ha
BiZMiHy Biz iHmWMX mpodeciii, TPaKTUYHO HEMOXXJIMBO 3aHMaTHUCh AKOIOCH
ONHOIO CIPaBOlO, Lel ¢ax BHMArae IPALiBHUKIB 3i THYYKOIO 1 CTayloo
IICUXIKOIO.

ITpu oprawuizanii BiAmimy 3B’M3KiB i3 TPOMaACHKICTIO Iy)Ke BaKIHBO
HaBYWTH IHIIUX CIiBPOGITHUKIB OpraHisaliii posyMiTu IpusHaYeHHS Bimgiry
PR, a Takox Te, AK BIiH CHIBIIPAIIOE 1 MOENHYETHCA 3 IHUIMMHU Bigminamu,
30KpeMa, 3 BiAALIaMU KaZpiB 1 COIiaTbHUX IIUTaHb, IIpalll 1 peKIaMu.

Opna 3 HaiGimrpumx Hebesmek mia edexkTuBHOI poGortu Binmimy PR
KpueThca B OakaHHI [JeIKUX KepiBHHKIB Iepemnpasiaatu Ha Bigain PR yci
IIATAaHHA 1 3a9BKH, 10 He BIUCYIOTHCA Yy NMPOOIEMAaTHUKy IHIINUX BiAAiNB 1 Bif,
BUpIlIEeHHA fAKMX He Ilepef0avaeThCs 3HAYHUX pesysnbrariB. KepiBHuk
Bizziny PR moBunen OyTu roTOBUM JaTH Bificid CIIpo6aM IIepeTBOPUTH HOTO
BiZZiI HA 3BAJIMINE 3a3[ja/IeTifb IPOTPAIIHIX CIIPaB.

Xou 1moBMHHA OyTH B3a€MO3aMiHHICTb, YHIBepCaJIbHICT IIPAlliBHUKIB,
yce X BeJIHKHH BIAALT Oa)kKaHO pPO3OHTH Ha JeKLIbKa ceKTopiB. I'HydkicTh
MOXHa 1 Tpeba mmigTpuMyBaTH, TOMYy HebakaHO, W06 CIiBPOGITHUKY
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3aCHDKYBAINCH HAJOBrO B OJHOMY CEKTOpl — Jlimime, SKIIO BOHU
MIHATHMYThCS LIOIIBPOKY abo0 yacrile.

OpuuM i3 cexTOpiB BeJTHKOIO BIAALIY OyIe CEKTOP IIPECH.

[Hmi cexropm MOXyYTh 3aifiMaTuCh IyOmikamiaMm (B T.4. 0Omik i
3BiTHICTH), IpOMaraHzgoIo (B T.4. KiHO- i BimeodinbMu, BUCTaBKU TOIIO).

3aBAAHHAM CeKTOpa 3araabHHX I1Ipobaem Oyne CTBOpPeHHI o6pasy
¢bipMm, migTpuMKa 3BA3KiB 3 HaBKOJMIIHIM HaceJeHHAM, KOHTAaKTH, 306ip
indopmarii Tompo.

Tam, e IO3BOJAIOTH MacuUITabu i Ile AOLIBHO, KOXKEH CEKTOp Mae
OYOJIIOBAaTH KepiBHUK, BIATIOBINAJIBHUII Iepes, KepiBHUKOM  BiAIITY.
OcranHiif, y cBoO uepry, 3000B’I3aHUI BHIBIATH HAUIIPUCKIILIHBILIY
I[iKaBiCTh [O CHIpaB KOXHOIO CEKTOpa, OJHaK 0Oe3 HeoOXimHOCTI He
BTPYYaTHUCh Y TOBCAKAEHHY pobory. Baxuso mpoGyAuTH y CIiBpOGITHHKIB
IMOYyTTA BIAMOBIZATFHOCTI, HANABIIM iM IPaBO IANNCYBATH YaCTHHY
IIEPENUCKHY 1 IOBHY CBOOOAY [iil Y PO3yMHUX MeXax.

Koinu opranizaris 3aiimae ofHe mpuMineHHs a60 po3MilieHa B OFHOMY
micri, Bigzin PR micTurses Tam sxe. Baxkde, Koy mrab-KBapTHpa opraHisarii
3HaXoAuThCA He y cronuii. Ile ocob6muBo He3pyuno mns 38'a3ky 31 3ML Ile
IpobieMa, Ky iHO/I BAXKKO BUPINTHTH.

He rax npocro oprasnisysaTu ciryx06y PR a1 rpynu komnanii, mo mae
BEJUKY KUTbKiCTh pisHOMaHITHMX BupoOHUITB i dimianis. Haitmimmuwm
BUPIIIEHHAM IIPO0JIeMHU, OUeBUHO, € CTBOpPeHH:A mTab-kBapTupu PR i mpec-
LIEHTPY Yy BEIMKOMY MICTi 3 PO3BHHYTHMHU 3acO0aMH 3B'A3Ky 1 Mepexi
Bigminens PR Ha Bcix Bemnkux migmpueMcrBax Ta dirianax.

Hemae moTpe6u ckIafaTH pidYHUIl KOLITOPHUC, OCKITBKH Iie POGUTHCSI
IIpYU YKIAJAHHI KOHTPAKTy 3 KOHCYJIBTATUBHUM areHTCTBOM, aje GLIBIIICTH
BeJIMKUX OpraHi3aliii BeoyTh OOJZIK yCIX CBOIX BHTpAr i BUAINAIOTH II€BHI
CyMH KOXHOMY CBOEMY IIiIPO3ZIiNOBI.

Y ueit Komrropuc 3aKIafaloThCA:

- doHp 3apIUIaTHI,

- OpeHiHi Ta HaKJIaJHI BUTPaTH,

- OIUIaTa MOCIYT,

- iHIIi peasbHi BUTpaTH.

© XKuraprok M.T"., 2015 119



3B’13K1 3 TPOMAICBKICTIO Y KPM30BUX CUTYALIAX

Imomi crarorbes karacTpodwu, AKi BHMAraloTh HETaHHO 1 e(peKTHBHO
Bukopucraru PR. Tak camo, AK MH BHKOPHCTOBYEMO IOXEXHY MaIIHHY,
paryBanpHuM 1wt a6o curHan «SOS». Ileit Bup PR HasmBaerbes
«Excrpemansi [1P» abo «Y1paBriHHA eKCTPeMalbHOIO CUTYAIII€I0».

Taxi curyarii BUHUKAIOTH K Yepe3 aBapii (HYopHOOMIB), CTUXINHI THxa
(semurerpycu, myHaMmi, OypeBii TOIIO), TaK i Yepe3 HACHIBPHUIIBKE 3JIUTTI ab0
IIpUBJIAacHeHHA KoMIaHil un QiHaHcoBoro kpaxy. Bimomi msa 30Bcim pi3Hi
TUIIY Kpu3 i3 mornansy PR:

1. «<BITOME HEBIZTOME».

Tun HempmeMHOCTel, IO BUHHUKAIOThP 3 BUHU IAIPHEMCTBA YU
cnyx6u. Ilpu BupoGHMuTBI aBTOMOGiNiB a6o KamiTanbHOTO 0O6JaJHAHHA
OyZnb-gKOI MUTI MOXKHA 3iTKHYTHCH 3 «BIIKIMKOM INPOAYyKIii». Y XimiuHii
IIPOMUCJIOBOCTI, Y BUPOOHHUIITBI pa/jioaKTUBHUX TOBapiB € HeOe3reKa BUTOKY
ximMiyHEX ab0 pafioakTuBHUX eeMeHTiB. Mopchki, 3ami3HMYHI Ta aBiamiiiHi
IepeBe3eHHI MalOTh CBOI crenudivni i Bizomi dopmu BiporizHoi Hebesmeku,
AK-OT KibGepaTaku, KOMIIIOTepHi Bipycu. Y Bcix Imux i 6araTbox iHmmx
BUIIAZIKaX BifJOMO, IO aBapisf (karactpoda) Moxe craTHcsd, OFHAK HEBifOMO,
YH CTAHETHCA BOHA HAIIeBHE, a AKIIO TaK, TO KOJIU caMe.

2. <HEBIZJOME HEBIJIOME».

ByBators karactpodu it aBapii, AKi HIXTO He MOXe IlepefOadUTH.
Hanpuxrazg, 1982 poky y CIIA xrocs momas mo «Tylenol» («Taitnemony») —
HOMYJIAPHOTO 3aco0y BifZ, TOJOBHOTO GOJIO — TPOXH IIaHMCTOTO Kajiio. 3
raysi ¢apMaleBTUKHM MOXKHA HAaBOZUTHU Jyxe 6araTo IpHUKJIafiB.

ITonpu Bce me, po6ora daxiBua 3 PR mepenbauysana i migpaersca
mwraHyBaHHIO. Excrpemanshi PR — aBume He Take Bxke I Oygzerne. OmgHax
AKIIO BU IpAIfO€Te B MOTEHIIMHO HeGe3leuHiil ramysi, y BaC MycUTh OyTH

IIJIaH SHXO,D;iB Ha TaKuH BUIIAO0OK.

TTPUBJIU3HUM ITIJIAH EKCTPEMAJIBHUX 3B’A3KIB I3
TPOMA/JCBKICTIO

Hacamnepen Tpeb6a MaTH CHHCOK MOXJIMBAX aBapifi 1 OIfHKy
MOXUJIMBOCTe!i KOMNaHii BropaTuchk i3 karactpodoro. Ha mimcrasi nux
IOKyMEHTIB, 3aTBep/pKeHHMX KepiBHUIITBOM KOMIIAHiI, MOXHa IIOTiM
PO3pOOHUTH CUCTEMY 3aXO/IB, IO AKUX «CJIifi OyTH TOTOBUMI».
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Yemimui  g#ii B eKcTpeManpHIN CHTyanii 3ajexxaTh B TPBOX
HaWBaXIUBILINX (HaKTOPIB:

a) ysromKeHa IIOJITMKA KOMIIAHiI 3 ONAHYBaHHAM eKCTPeMaIbHOI
CUTYaIIii;

6) mepeBipeHi 3aco6u 3B’s13Ky 1 O0IaZHAHHS;

B) Tpyma BiANOBIZaIbPHUX CIIBPOOITHUKIB AMT  NPUHHATTI
HeBIAKJIAZHUX 3aXOZiB Ha BHIIAJOK CEepPHO3HOI aBapii, WIeHH IKOI
BUCTYNIATUMYTh Bifi, iMeHi KoMmaHil Ha mpec-KoHbepeHIiIXx abo
BIZITIOBIIATUMYTH Ha Tele(OHHI A3BIHKU.

Axmo BuHHETA eKcTpemanbHA CHTyAarid, HAUBOXIUBIIUMU €
HaCTyIIHe:

- MUTTEBA PeaKIrif;

- 3a6esmevenus 3MI Tounnmu dakramu i gaHIMY;

- HaABHICTH yciel TexHIuHO]I iHdOpMarii;

- 3IiMiCHeHHA BCiX MOXJIMBHUX 3aXOJiB B iHTepecax IOTepIiIuX i ixHix
ponudiB.

Maiikn Pemxecrep y cBoiit kHKUi «OnaHyBaHHA KPH30BOIO
cHTyamie€ro» OCOOIMBO HATOJIOIIye HAa TOMY, W06 «MaTH CBOIO BepCiio»,
«PO3IIOBICTH BCE», «PO3IOBICTH NIBUAKO», a TAKOX OIPUIIONHIOE IPUHIIUIIY,
AKi TIOKJTajeHi B OCHOBY Ziii B eKcTpeMampHuX cuTyaniax ¢ipmu «Dow
Canada» (Joy Keneza):

1. YecHicTe HacaMIepes, i 3aBXKIU.

2. CriBuyTTs i po3yMiHHS.

3. I'macHicTh, JOCTYIHICTS 1 IUPICTS.

4. CBO€vacHICTb.

5. [Nomepemxenns (3amobiraHHs), a He IIPOCTO pearyBaHH.

B3AEMHWHU 3 3ACOBAMU MACOBOi IHPOPMAIITi

ETUKA B3AE€MUH I3 ITPECOIO

Aizipi Jli, icropmana «/lexnapania npo IpHHIHIH» (33484 A/LA IPECH),
1906 p.:

«l]e He TaemHe mpec-6iopo. Bca Hamra po60ra BHKOHYET5CA BIAKPHTO.
Hama mera — nogasarn HoBuHH. Ale 1je i He pekiaMHa areHnif. AKkmo B
BBa)XA€TE, IO AKHHCH 13 HAIIHMX MAaTepIaIiB OLIblie TOZHTHECA JJIA BAILIOTO
PeKJIaMHOTO BIJILIY, He BHKOPHCTOBYHTe Horo. Haml marepiarn rovwi Ilpo
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6yAb-AKe 3 BHCBITIIOBAHHX ITHTAHP MOXHA OIDHMATH ZOJATKOBY
IHOpMaILiIo, MH 3 PafICTIO JOIMOMOXEMO KOXHOMY DEZaKTOPOBI OCOOHCTO
IIEPEBIPHTH JOCTOBIPHICTS OY4b-AKOIO 3rafaHoro gaxry. Ha mepury Bumory
KOXHHH DeJaKTop 3MOXe OTPHMATH BHYEPIIHI JaHI IIPO THX, BLJ YHHOIO
ImeHI nomHproersca crarrd. OqHe CI0BO, Halla MeTa IOJIATAE B TOMY, I[OCH
BIZBEpPTO 1 BIAKPHTO, BIF IMEHI JLTOBHX KLT I CYCIILTBHHX IHCTHTYTIB
Hazapata 1mpeci I rpomagcskocri CIIA cpoevacHy I To¥HY IH@OpMAaLio 3
IHTaHb, IO CTAHOBIATH JJIA IPOMAACEKOCTI IIHHICTE Ta IIKABICTb.
Kopnopariia i cycrmizeHI IHCTHTYTH PO3IOBCIOIKYIOTh BEJIHKY KLIBKICTB
MarepiasiB, y AKHX BIPAYA€THCA €/IeMEHT HOBH3HH. AJle, He3Ba)karoqH Ha L€,
JUIA TPOMAZCEKOCTI TaK CaMO BaXKJTHBO OTPHMATH IO IHQOpMAIio, AK 1 I
caMHX 3aKJAaJIB pO3MOBCIOAHTH ii. A pO3IOBCIOKYIO TLIBKH TI MaTeplalIH,
JAOCTOBIDHICTS AKHX A caM OH 3 pajiCTIO JOMOMII IIEPEBIDHTH KOXHOMY
penaKTopoBl. A 3aBKAH 4O BaUIHX IIOCIYT, 3aBKAH I'OTOBHH JOIIOMOITH BaM
OTpHMATH IOBHY IHQOpManiro 3 Oy[b-AKOrO IHTAHHA, 3rafaHOr0 B MOiH
mybriKanii».

Ilz 3asBa craja IOYATKOM PEBOJIONIl y B3a€EMMHAX MDX JiIOBUMHU
KOJIAMHU 1 TPOMAJCBKICTIO. JHEBAXK/IHBE CTaBJIEHHA IO TPOMaZICBKOCTI, fAKe
paHilre Majo Miclie CKpi3b, IIOYaN0 BUTICHATUCH OKAHHAM IH@POPMYBATH
TPOMaZCBKICTb.

JBOCTOPOHHIM 3B’I30K

Bzaemunu 3i 3MI e aBocTopoHHiMu. BoHu € 3B’$3K0BOIO JIAHKOIO MiX
opraisarjero i mpecoro, pazio i Tee6aueHHAM. 3 OZHOTO GOKy, OpraHizalisg
Hazae indopmariio i Ha npoxarHa 3MI mMaTepianbHy 6a3y, 3 IHIIOTO 3K — BOHA
TAKOXX POOHUTH KpPOKH [JI1 BUIYCKy KOMeHTapiB Ta indopmariiinux
moBimoMyIeHb. B3aemHa moBipa Ta moBara MK opramisamiero ta 3MI e
HeOOXiJHUM HIATPYHTIM XOPOIINX B3AEMUH.

OCHOBA B3A€EMUH 3I 3MI

CBoi Bzaemmmm 31 3MI mHabiminme mocTiiHO OymyBaTH Ha ZHOBIpi.
IMoigomnsiite mpeci sKHaiOinbIne, HaBiTh BioMOCTi KOH(DiZEHIIHHOTO
XapakTepy, a IOTIM OOYMOBIIIOHTe, AKi MOMEHTH He MOXHa ITyOJIiKyBaTH i
YoMy came.

Jlo1iNnbHO KyJBTUBYBaTH IIOMipKOBaHe CTaBJIeHHA IO KOMeHTapiB y
mpeci. Ilomynapui BumaHHA 37e6inblia HAJAIOTH IlepeBary CeHCALIHHUM
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ITOBIIOMJIEHHAM IIPO 3aIJIAHOBAHI IOAIl, He3aJIeXXHO Bif TOTO, IKe 3HAYeHHT
Ile MaTHMe M IIPOUBITAHHA KpaiHu, perioHy um wmicta. OgHaK MOXXHa
3Ha#iTu GaraTo CIOCcOGiB 3BepHYTH Ha cebe yBary IIpecH, SKIIO 3'ACYBaTH
noTpeOu TaseT Ta iHITMX MePiOJUIHIX BUJAHb.

VYci rasetu ToToBi APyKyBaTH CyTO iH(OpMaIiiiHi Marepiany, HaBiTh
AKIIO BOHH IIO-Pi3HOMY [0 HUX CTaBJIATHCA Yepe3 PO3OLKHOCTI B pelakIiiiiHiit
moutituni 1 ymraupkux cummnariax. CporofHi, ofHaK, Ipeca B OCHOBHOMY
my6itikye cTarTi i HapucH, Aki HajaoTh GoHOBY iHdopMarito HoBuHaM. Ock
TYT 1 3'ABJAIOTBCA IMMPOKI MOMJIMBOCTI CIHBIpAaIli 3 XXYPHAICTaMH Y
BUCYHEHHI Ha IIepIIMii IUIaH SKOTOChb KOHKPETHOro iHTepecy. iM moTpiGeH
mocTifiHuMit npuTik izeil i TeM, Ha AKUX BOHM MorIM 6 MOGYZyBaTH CBOI
XKYPHAIICTCBKI TBOPH, i, K IIPaBMJIO, BOHU 3aBXJAU Pajii OTPHMATH SIKYCh
KOHCTPYKTHBHY Iporo3uiiito. Moxe 3parucs, IO Taka CHUTyallid BiIKPHUBA€E
MOXJIMBICTh YMHHUTH TUCK Ha IIpecy, HaBiTh MiJKYIOBYBaTH ii, HacIpaBzi
BUIIAAKIB KOpymuii BKpail Majno, amKe HeOOMIpKOBaHUI MifXin MoXKe
3aryGUTHU BCIO CIIPaBy.

ITocrynmoBo M™ix mpencraBHMKamMu npecu 1 daxisuamu 3 PR
CKJIAIAlOTHCS B3a€EMHUHU, OCHOBaHI Ha mpodeciiiniii etuni. IIpeca moumHae
YCBIJOMJIIOBAaTH 3HA4eHHA KOHTAKTiB 3 OPraHi3alliiMW: BUKOPHUCTOBYIOYH IIi
KOHTaKTH, MOXXHA LIBUJKO OTPUMATH JOCTOBipHY indopmaniio. KommerentHi
¢daxiBii B ramysi PR, y cBoio wuepry, BHCOKO OIIiHIOIOTH 3HAaY€HHA
IIpeICTaBHUKIB IIpeCH B HAJAHHI TPOMAZACHKOCTI 3BakKeHOI iHpopmamii i
pO3yMiloTh IpobieMu, OB’ A3aHi 3 JOLIIBHICTIO TUX M iHIIWX ITyOmiKamiit i
0OMEeXeHICTIO MiCIA Ha CTOPiHKaX IIPeCH.

BIZITIOBIZJAJIEHUM 3A 3B’SI3KU 3 ITPECOIO

BBaxaeTpcs, IO BiAUOBiZAABHI 32 3BE3KM 3 IIPECOI0  YacTO
YTPYAHIOIOTh HAIMCAHHS craTeil Ta iHdopmaniif i mo IpakTUKa 3a1B AJIL
IpecH HeraTHMBHO IIO3HAYAETBCSI HA SKYPHAIICTCHKi#  MaiicTepHOCTI.
OG6OB’s130K BiANOBifAMIBPHOIO 3a 3B$I3KM 3 IIPECOI0 IIOJNATAaE B TOMY, 00
JoIoMararty mpeci. Ko > BiH CTBOpPIOE AJII IIpecH IepelKOAY, BiH IPOCTo
He BUKOHYE CBOIO poboTy fK ciif. Ha KOXXHOTO OZHOro, XTO 3aBaKae Ipeci
IIpaIfoBaTH, IPUIANAIOTh COTHI IHIIMX, K1 TOTOBI 1 BJleHb, 1 BHOYI HajaTH
mpeci OesIiHHI IOCTyTH.
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3AABA ZIVIA IIPECH — xopucHa dopma HazauHs indopmarii. OgHak
KYPHAJIICTM He TIOBMHHI BUKOPHCTOBYBaTH TaKi TeKCTH MAOCHiBHO. ko
BOHU TaK pOOJIATH, BOHU CaMi y I[bOMY BHUHHI.

IIPEC-IJEHTP — He KepiBHuUI oprad. BiH icHye mua HazaHHA
momomoru mpeci. Mloro posmipu i cTpykTypa moBMHHI 3amexaTu Bim o6caTy
MOXXJIMBHX IIOTpPeO, aie BiH Mae OyTH JOCTATHIM JIs TOTO, 1100 JIETKO AaBaTh
pazy 3i 3BUYHOIO IUTMHHICTIO i OyTH CIPOMOXXHHUM BIOPAaTHUCh Y KPUTHYHUX
cutyanisx. HeobxifHo mepen6auyuTH MOXIMBICTD BiANOBiAI Ha 3amuTu
IeHTPaJIbHUX TaseT, IKi MOXKYTh HaJXOAUTH BHOYI.

Mu Bxe 3rafyBanu po gBI HeOOX[4HI yMOBH, K1 CIiJ, BpaXOBYBaTU y
B3a€MUHAX 13 IIpecolo: MBUAKICTH i TO4HIiCTh. SIKmO pemoprep 3amurye IO
TenedoHy, BiH XOde IIOYYTH BiATOBims AKHabmBuAme. Axkmo Taxoi
MOXJIMBOCTI HeMae, #omy Tpeba Ipo Iie BiZBepTo cKasatu (OakaHO IIpHU
I[OMY Ha3BaTH iHIIe mxepeno iHdopmauii). Km0 pemakTOp IPOCHUTH
¢dororpadii, HeoOXiTHO IOBIZOMHUTH, UM € BOHH y Bac, abo KOJIU caMme BiH
3MOJXKe IX OTPUMAaTH.

Hezanexxmo Bim Toro, sAKki mpaBmwira HagaHHA iH(opMamii uwm
dororpadiit, morpuMyBaTuch Ix Tpeba  IyHKTyaapHo. SKmo x
IIpe/ICTaBHUKAM IIpeCH JOBOAMTHCA IO JeKiJbKa pasiB TeredoHyBaTH i
IIEepenUTyBaTH IO 06iugHy iHdopMaIlLiio, e Aie IM Ha HEPBU.

3posywmino, iH@popmaria Mycurs Oyru royHa. OGHAK Clif 3a3maserizb
nepes0aYuTH MOXKJIMBI NMPUYMHU HETOYHOCTEH, 100 YHUKHYTH ITOMMJIOK.
ITpomuxToBani no Temedony iMeHna i nudpu MOXXHa HeJOYyTH, TOMY Ha Iie
Tpeba 3BepHYTH OCOOIUBY yBary, o6 3abe3meduTy IiTKicTs ix mepemadi. Tak
camo Tpeba pobury 3BipKy micias ¢akcoBux moBizomieHs. lludposi
TEXHOJIOT1l CIpUAIOTH AKICHIM poOOTi mij dac mepeBipku iHdopmarii Ta
JAHUX.

3B’SI3KM 3 MPecoio — CIIpaBa BifIOBiZanpHa. Y BEIHMKUX OpraHisaiisx
HebakaHo, mo6 BiAMOBiZATBHWI 3a 3BA3KM 3 IIPECOI0 IIOEAHYBaB CBOI
00OB’SI3KH 3 TKOIOCH 1HIIIOIO POOOTOIO.

3 iCHYIOYOIO TIPaKTHKOIO BiZIOOPY BiANOBiaMIBHUX 3a 3B’A3KU 3 IIPECOI0
3 YMCJIa XKypHAJICTIB 3rigHi manexo He Bci. OfWH 3 pemaKkTOpiB BBaXAE, IO
00OB’I30K BiATIOBiZANBHOTO 32 3B'A3KU 3 IIPECOI0 — IIOCTAYATH HOBHHH, 2
KyPpHAJiCTa — mHcaTH marepiaqd. BiH BITKMHYB NpakTHUKY Ilepefadi Bike
TOTOBUX [0 APYKY CTarei, OCKLIBKM, Ha WOTO AYyMKy, Ile € BTPyYaHHIM Y
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IisnpHicTs (axiBig, AKuil MOBUHeH 3i6partu skHaibinpue ¢axTiB i cam
IIPOKOMEHTYBATH iX.

BigmoBizanpHuit 3a 3BA3KM 3 IIPECOX0 HOTPIGHUI Hacamieper Ajit
TOro, o0 CBOEYACHO HIPHALIATH yBary IHIOTpebaMm mpecd. SIKmWo X BiH
HACTIIBKY 3aMHATHH, 10 O HHOTO OyBae BaXKKO HABITh [JOJ3BOHUTHUCH, TOAI
HaBimo BiH B3arami mnorpi6uuii? [lapamoxc, anxe daxr: yacoMm Jierie
IOJ3BOHUTHUCH IO AUPEKTOPA, HIXK [0 BiAIIOBIIATBHOTO 3a 3B’A3KH 3 IIpecoro!
Taxi curyarii BUHUKAIOTh, SK IIPaBUJIO, TOAI, KOJM 3a 3BS3KU 3 IIPECOIO
BifmoBizmae cam HavanrbHUK Binminy PR.

Jlns HajaromKeHHA 3aI0BIIBHOI CIiBIIpalli 3 )XypHalTicTaMu HEOOXIAHO
3pO3yMITH, AK BOHH IPALFOIOTh I IPO IO AYMAarOTh. BifIoBimaapHOMY 3a
3B’A3KM i3 IIpecolo He OOOBA3KOBO CaMOMy MaTH OCOOHCTHH ZOCBif,
XypHaTicTcpkoi po6GOTH, OJHAK, SKI[O y HBOIO HOrO HeMae, HeoOXimHO
BiAiBiZaTH KiNbKa pelakxiiiii i caMOCTiiHO O3HAMOMUTHUCH 3 YMOBAaMH POOGOTH.
Heob6xigHO moOZeHHO YUTAaTH SKHANHOLIbIIE Pi3HOMAHITHHX TraseT, KOPUCHO
TAKOXX IIHMCATH CTATTi 1 HAPHUCHU AJIT HaGyTTS BiLIIOBIAHOTO SOCBiLY.

baxano migrpuMmyBars peryJgpHI KOHTAKTH 3 JKYPHAIICTAMH,
Hajcwinath iM iHdopMaliiio, a He TiITBKM 3BEPTATHCH O HUX HallepemomHi
AKOICh CeHcalrl.

Heo6xinHo Takox, 1m00 BifIOBiNaJIbHUI 32 3B’I3KH 13 IIPECOIO IIiIIKOM
pO3yMiB 3aBIaHHA 1 MeTy Kopmopauii abo opraHisamii, SKy BiH IIpencTaBie,
06 BiH MIr CKJIACTH i BUKOHATH IIAH BUITYCKY 3adB JAJI1 APYKy 1 Hapucis. Lle
TITBKY CIIPUATHME YCIIIITHOMY BUKOHAHHIO yciei mporpamu PR.

Axmo gepes cBolo crerudiky opraHisaiis Moxxe 6yTH SKUMOCh YUHOM
IpUYeTHA [0 OOCTaBUH KaTacTpod abo HAA3BUYAMHMX CUTyalill, TO
HeoOXiIHO po3pobUTH IIIaH Aiif 32 TAKMX OGCTaBHH.

Ilpeca moBuMHHA 3HAaTH IMA JIIOZHHH, KA IpU LHOMY OdimiiiHo
IIpe/ICTaBIATUME OPraHi3aliio, KaHaIu 3B I3KU 3 HelO.

VY Bumazxy HazzBuuaiiHOl moii iHdopMania B HalfiMeHIIi TepMiHH i B
HaiIoBHIIOMY BUIIAAl Mae OyTH IIpe[CTaBieHA >KypHAIICTAaM, OCKiIBKH
BOHH € Haiibe3rocepeHINION 3B I3KOBOIO JIAHKOIO 3 TPOMAZICHKICTIO.

HAJIAHHSA IHOOPMAIIMTHUX [IOCJIYT

ByBae, 1m0 mmpeca mpogBiIfe iHTepec [0 NMUTaHb, MUCATH IIPO AKi Oyyo 6
HeGa)xaHO. Y TaKWX BUIALKax Tpeba MaKCHMaJIbHO [JOIIOMOTTH 3alliKaBieHil
cTopoHi. fIkmo mpeaMer ii iHTepecy Mae JeTiKaTHUH XapaKTep, >KypHaliCTH
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MOXYTB IIOTOJUTHCH He IPOTUBUTHUCH Y CBOIX 3aIIMTAaHHAX, 33 YMOBH, IO IM
YecHO 1 BIJKPUTO apryMeHTyIOTh, dYepe3 1o IIyOiikaiifa HebaxaHa.
ITpuxoBanicTe, HaBIAKM, HAWIIBUIIE BIIEBHUTH iX y TOMY, IIO TYT IIONIAXye
CeHcalli€lo, 1 3poOUTS iX e OLIBII HAIIOJIEIIMBUMHE y CBOIX IOITyKaXx.

Hapatoun indopmarito, >XypHamicraM HeOOXifHO IOSCHUTH, YU
MOXYTh BOHM LIUTYyBaTH Ii fJaHi Ak odimiifHy 3adBy, 3 IKOIO BHUCTYIHJIA
KOHKpeTHa oco0a, YM HeOOXiZJHO IOCHJIATHCh Ha SAKOTOCh abCTPaKTHOTO
«IIpefiCTABHMKA» opraHisamii. 3 iHmoro OG6O0Ky, >XYPHAaJiCTOBI MOXHa
IIOSCHUTH, LIO BiH MOXXE BUKOPHCTATH IIf0 iHopMaIliio Ge3 IIOCHIAHHA Ha
IDKepeno abo, AKIIO BKaXKe, IO BOHA CyTO KOHGiZeHIifiHa i He ITOBUHHA
3 ABUTHCH JPYKOM.

JKypHanicTu 370BXMBAIOTH JOBipoI0O BKpail Hedyacto, Ta # TO
IIepeBaXXHO B THX BUIIALKAaX, KOIU IM He NOSCHUIH, 10 HEOOXIAHO TPUMATH
indopmariro B TaemHuLi. KpiMm TOro, MOXyTh BUHMKHYTH IPOOJIEMH, AKIIO
Iicsig TOTo, AK iH(OopMalliio O0yJIo TaEMHO IlepesiaHo ra3eTi OpraHisali€ero, Ipo
AKy #Jie MOBa, a raseTra OTpuUMYye Ty X iHdopmamito 3 inmoro mxepena. Lle
CTaBUTh peNAaKTOpa B JeIiKaTHy CHUTYyallilo, HAATO TOZi, KOJM OpTraHi3alid,
IOBIJOMJIAIOYM AKiCh JaHI >KypHaJicraM BTAEMHUYEHO, HACTIMJIMBO [ae
3pO3yMiTH, IIO 3MyCHTh IIpeCy 3aMOBKHYTH, SKIIO I JaHi Oyge
onpuiiofHeHo. TaM, e MDK Ipecolo i BifIIOBiZaapHUM 3a 3BSA3KH 3 HEIO €
B3a€MHA JOBipa, Taki mpobaeMu BUHUKAIOTH HedacTo. Koy sk BOHU Bce-Taku
BUHUKHYTB, 3aBX/I1 MOXXHA 3HAWTH KOMIIPOMIC.

OpranizoBanuii «BuTiK iH(OpMamil» cTaB JOBOJNI IOIHpEHHM
nIpHEoMoM, 0OCOOINBO B HABKOJIOYpAZOBuX ciayxbax. Komu mpeca my6iikye
indopmariito, O 3’ABIIETHCI BHACIIZOK «BUTOKY», Lie 3aBXKJU BUKINKAE
peaxIiilo TpoMajChKOCTi. fIKIIO IIle BUKJIMKAE HETraTUBHUH DPE30HAHC, YPAZ,
CIIPOCTOBYE HOBiTOMJIEHHS.

ITpodeciitai ¢axiBii y 3BsA3Kax i3 TPOMAACHKICTIO He IIOBHHHI
PEeKOMEHyBaTH YU 3a0XOYyBAaTU TaKy IIPAKTUKY, OCKLIBKU Ile 3MEHIIy€
IOBipy 4MTauiB, IOPOMXye CepHo3Hi mpobseMu eruyHOro ImTHOy i B
pesyJIbTaTi BTpavyaeThCA [OBipa OO IpecH. SIKIIO [0 IIBOrO IPUYETHUIHA
BiATOBiZmaIBHMI 32 3B’SI3KU 3 IIpecolo, TO i BiH Brpadae nosipy. Jo Toro X,
AKIIO OpraHi3allif BAAETBCA JO TaKOi IPAKTHKH, ii MOXYTh 3BHHYBaTUTH Y
¢daBopuTH3Mi B HafaHHI iHpOpMaIii.

VYci nepiogyuyHi BUJAHHA IIParHyTh BHCBITIIOBATH Ti TeMH, fAKi Ine
HikuM i1 Hize (0co6JIMBO B KOHKypeHTiB) He mizHimManuce. OCHOBHa XX
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mpo6iemMa CydacHOI JKypHATICTUKM IIOATAaE B TOMY, IO KOHKYPEHTIB
BUIIEPEJUTH BXKO. [IpMyoMy BHHHUMHM HaMaraloTbCs 3pOOHTH Ti OpraHH,
SKi BiAMOBiZAIOTH 3a 3B'A3KM 3 rpoMafchKicTio. OfHAaK TrONIOBHA MPUYMHA
IoJArae B TOMY, WO JKUTTA CTa€ BCe CKJIafHimle, a pobouumii dYac
CKOpOUyeThCs. Yepes Iie )XypHaliCTaM BCe BaKUe 3YCTPITUCH i3 JIIOABMU, AKi
ZAIOTh MaTepiaau A IPecH.

[Ipo6neMu BUHUKAIOTH TOZI, KOJIU SKach iH(OpMallis HAIIPaBJIIETHCI B
ONHe BHUJAHHA, a He B iHme. BuOIpKOBICTh TyT BUKINKAE OOYPEHHA THX
JKYPHAJIICTIB, KOTPi OIMMHMINCH 1103 KOJIOM OOpaHuX. Y OLIBIIOCT] BUIIALKiB
IOLIIBHIIIe ITepelaBaTH OTHAKOBY iH(bOpMaIii Ay BCix BULAHB.

Ilinkom Hepmomyctmmo, w06 y BiAIOBiAb HA CBOI 3amUTH IIpeca
OTpUMyBaja TaKy BiAmoBige: «Komenrapis He Oyge», K 1ie IIOOIATH
IIOBTOPIOBATH JesKi KepiBHUKU. Lle rpy6o i Hepanekorniaauo. Habarro simme
IIepeBeCTH PO3MOBY Ha TeMHU, AKi MOXHA 0OTOBOPIOBATH.

Koinu Bu renedonyere xypHaIicToBi abo pejakTOpOBi, TO Halimie 1e
pobutu caMOMy, OCKIIBKM IM, JIOLIM [y)Ke 3ailHATHUM, MOXe He
Croj006aTuCh, SKIIO [JOBEJEThCS OYiKyBaTH, IIOKM Balla CeKperapka
PO3LIyKyBaTHMe IU 3’€JHyBaTHMe Bac.
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TEMA 8

TPAJULIIMHI ®@OPMU IHOOPMAIIMHOI POBOTH IIABJIIK
PLJIEMIITH3

Hazarrag mopur Ta iHgopmanii. Ilpec-perisu. Ilpasrma miAroTOBKH
npec-pernizi. Pobora 3 sxyprauzictamu. Ilpec-xougeperrii. bpuginrm.
Iputionmn. Oprarizanis BIABIAYBaHHA 00 €KTIB. [IpHCYTHICT JXypPHAIICTIB HA
saxozgax. OyiHka JL9/IbHOCTI Mac-Mezgla

3ABJIAHHA HA CAMOCTIMHE OITPAIIIOBAHHA I IIIATOTOBKY 0O
IMPAKTUYHWX 3AHATD:
1. Pospobite TexHOMIOrif0 IiATOTOBKM Ta IIPOBEIEHHS  IIpec-
KoH(epeHIii g XypHAIICTIB;
[TigroTyiiTecs 1O HaNMCAHHA IOIEBOTO IIPeC-peisy;
[Migrory#iTecs N0 HaNMMCAaHHA aHOHCHOTO IIpeC-PeJisy;
Cxrazite miaH npuitomy abo opraHisanii BifBifyBaHHS 00 €KTY.

I LN

3piticuite MoniTopunr 3MI 3 npuBozAy opraxizoBaHOro IpuitoMy abo
BiABimyBaHHS 00 €KTY;
6. IlizroryBaTuCh O MPAKTHUYHOTO 3aHATTA «IIpeC-KOH(MEPEHIIisT».

IMNTAHHA HA CAMOKOHTPOJIb:
1. Sk mpaBuIBHO BUBHAYUTH edeKTUBHICTH poboru Bigminy I1P?
[Io BaXKIMBO BpaxyBaTH AJII YCIIIIHOTO IPOBEAEHHSA POIBOBUX irop
«6pI/I(1)iHI‘», «HpeC-KOH(bepeHui;{»?

PEKOMEHZIOBAHA JIITEPATYPA:

1. Bmsx C. Beegenme B mabuux puirerimus. — Pocros-ma-/orny: ®Pewnnxc,
1998.

2. Bmx C. [labrux puredimus. Yro sro raxoe? — M.: Moguro Ilpecc,
1990.

3. /brxegprurc @., Agun /. Ilabauk prrerinas: [lep. ¢ anr. mog pex. b.JI
Apemuna: Yu. nmoc. gig Bysos. / D. [Dreprurc, [ AzwmH. — M.:
IOHHUTH-/TAHA, 2003, 416 c.

4. Karmun Crorr, M., Cenrep Awren, X., bpym [rem, M. I[labrux
prrernH3. Teopra u npakruka, 8-e uzz.: M., 2003.
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5. Kopoiasko B.I'. OcroBsr mabauk puieruras. — M., Pegr-6yx, K.: Baxiep,
2000. - 528 c.

6. OcHoBu pexamu I 3B 43KIB 13 TPOMAACHKICTIO: IIAPYIHHK / 34 34I. peZ.
B.®.Iparosa, B.B.Pisyma. — K. : BuzapHmgo-moiairpagidauii LeHTp
«Kuiscernit yHIBEpcHTET», 2011. — 431 C.

7. Ilovemnop I'I. [labruk pmredmn3 14 mpogeccuoHaroB. — Kuep:
PE®JI-6yx, Barrep, 2005. — 640 c.

8. Paric 3., Paric JI. PacyBer mrapa u ynazgox pexiams. — M.: Epyax, 2004.

9. Cuicaperkxo 1. [O. Ilabiix pureHmH3 y CcHCTEMI KOMYHIKanii Ta
ynpapriHaa: Hapy. nocib. — K.: MAYII, 2001. — 104 c.

10. Tuxep Smucon. [labrux purerimus: Ywebunk / Ilepesogunx Ceprer
bepzrrmes. — M.: Ilpocmexrt, 2006. — 336 c.

11. Ilapros @.H. I1abruk purerimns: yaebunk. — M.: Jamros u K, 2010. -
312c

3AXOH PR

3axonzu PR — xomILIekc fii, CIPAMOBAHUX HA CTBOPEHHS IIO3UTUBHOTO
iMiZKy opraHizaliii B o4ax pisHHX IIUIBOBHUX ayJUTOPIii.

3axozu PR moxxHa ximacudikysarn:

- Ha 3aX0/J ¥, OPi€HTOBaHi BUKIIOYHO Ha 3acO6H MacoBoi iHdopmarii Ta
IIOB’sA3aHi 3 TepMiHOBUM iHGOpManifinumM npusozom. LIE:

- mpec-koHbepeHDia — 3aXiZl, B AKOMY OepyTh y4acTb KiJTbKa CIIiKepiB 3
PI3HMMH IIPOTPaMHIMHU 3aIBaMHU B MeKaX OJHOTO 1H(POPMAIIIHOTO IIPUBOLY;

- 6pudiHT — 3aXiA 32 yYacTIO OLHOTO CIIiKepa 3 KOPOTKOIO IIPOTPaMHOIO
3a4BOIO, IIC/IA AKOI IpeACTaBHUKM Mac-MeJia CTaBIATh IUTAHHA 3 METOIO
ofieprKaTH BiJIIOBiZ];

- Ipec-JIaHY — 3aXiJ] 3 JeKUIbKOMa cIlikepaMu 0Oe3 IIPOTrpaMHOI 3afBH,
mo mnepenbadae HedoOpMasbHEe CIIIKYBaHHA KepiBHUIITBA KOMIAHIl 3
KYPHAIICTaMU B APY>KHIN aTMOCGepi «KpYyTJIOTO CTOIy>»;

- 3aXOZH, IIOB’$I3aHi 3 BUITyCKOM HOBOTO IIPOAYKTY i Opi€HTOBaHI He
tinpku Ha 3MI, a i1 Ha mapTHepiB, OCTaYaIbHUKIB, AVIEPiB TOIO. 30KpeMa:

- TeXHIYHUHN ceMiHap — 3axif, CIPIMOBaHUM Ha (axiBLiB y miif ramysi,
B XOZi AKOTO B Zil IEMOHCTPYIOTHCA BIACTHBOCTI IPOLYKTY;

- IIpe3eHTAllid — 3aXiJj, IHOB'SA3aHUIl 3 Ipe/CTaBIeHHAM OyJb-AKOI
Gbipmu abo IPOAYKTY;
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- CUMIIO3iyM — 3aXifi, IIOB’I3aHUI 3 0OTOBOPEeHHAM ITpobJIeM Tiel ramysi,
IJIS AKOI KOMITaHiA BUPOOJIAE€ CBOIO IIPOAYKIIiIO;

- 3MiIIaHi 3aX0M — 3aX0J¥, CIIPAMOBAHI Ha CILUTbHE IIPOBeZIeHHA Jacy 3
TOCTAMMU, B AKUX ITOE€THYIOTHCA BIIMIOYMHOK 1 J1/IOBe CIILIKyBaHH:

- IpUIOMH — PaHKOBI (CHIZAHOK), feHHI (Kenux BUHA, 00iz) Ta BedipHi
(xoKTeith, QyplIer, Bedeps);

- BUi3HI 3ax0y — Ipec-TypHu;

- CIIOHCOPCHKI 3aX0¥, CIIPAMOBAHI Ha HAWIINPII ayAUTOPii, BKIIOYHO

i3 cnoxxuBayamu mpoaykuii (piHaHCYBaHHA IPOMAJCHKUX IIPOEKTIB, TeaTpis,
opraHisalfis pi3HUX aKIIii TOLIO).

POBOTA PR-BIJAZILITY I3 3BACOBAMU MACOBOI THOOPMATIIIT

Ocuosunwm 3aBpauuam PR-Bigginy komnawii € po6ora 3i 3MI:

- 36ip i aHami3 crareit, omy6aikoBanux y 3MI;

- HagaHHA indopmaii gia 3MI.

[na 3abesmeueHHs BigxpurocTi KoMywHikamifi 3i 3MI PR-sipzin
IIOBUHEH:

- 6yt 3aBxAK JocTynHuM Ant 3MI;

- Hagasatu 3MI mocrosipHy iHboOpMaio;

- HeraifHo pearyBaTH Ha IIOMIJIKOBY iH(OpMaIiio i CIrpocToByBaTH ii;

- He YHUKATH CIIUIKYBaHHA i3 3anjikaBrenumu 3MI;

- 3aBX/IY laBaTH KOMeHTapi Ta iHTepB’0.

IntepB’to Ta komerTapi PR-Bigmimy mnoBunHI GyTH Ha BHCOKOMY
mpodeciifHOMY PiBHI, XapaKTEepHUMU PHCAMHU AKOTO €:

- CTHUCJIICTB;

- CBOEYACHICTB;

- iIHpOpPMaTHBHICTS;

- IPaBUJIBHO HifiOpaHa TOHAIBHICTE.

¥ pob6ori 3i 3MI PR-Binzin 3a3Bu4ail BUKOPHCTOBYE Taki indpopmaniiiei
MaTepianau:

- GexrpayHfiep — IOBiIOMJIEHHS PO IOTOYHY IisIbHICTE (ipmu
HeCeHCal[iHOTO XapaKTepy;

- TIIpec-peJIis — IIOBiZOMJIEHH, 10 MiCTUTH OHY Ba)XJIUBY HOBHHY, IKYy
HeOOXiZHO JOHECTH A0 IIHPOKOI TPOMaICHKOCTI;

- mpec-KMT — iHdopMaliiiHa [go6ipka Ipo KOMIAHIIO, IPOAYKT,
IIePCIeKTUBH 1 T. 1.
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- iMeHHa CTaTTA — HamucaHa (axiBieM 1 BUAAHA IIiJ iMeHeM KepiBHUKA
KOMIIaHii, 0 ITpe/icTaBIg€ HOT0 AK eKCIepTa y rajysi;

- OTJIAZOBa CTATTA — CTATTA, IPUCBIUYEHA MACIITAOHUM IIpoGieMaM, y
HaIMCaHHI FK0I 6epyTh y4acTs yci my0riuHi ocoOu KOMIIaHii, e BOHU JAIOTh
CBOI ITPOIO3HILI 100 BUpPilIeHHA Ha3piiux a60 MOTeHLUIHHUX IpoGiIeM;

- inTeppB’10 — Geciza 3 XKypHaIiCTOM y BUTJIAZ] 3aIIUTaHb 1 BiZIIOBizei 3
myOriYHMY 0co6aMy KOMIIaHii.

HIATOTOBKA IHOOPMAIIIMHUX ITOBIZOMJIEHE I ITPEC-PEJII3IB

CkJazalouy Impec-pesiisy, CiIif mam ATaTy, M0 BOHU KOHKYPYBaTUMYTh
i3 BeJIMUE3HOIO KUIBKICTIO NMOZIOHMX MaTepiaiiB, AKi IOZEHHO OTPUMYIOTh
pemakTopu. ToMy MOIITBPHO IPYKYBaTH «IIANKY», fKa JOIOMAra€e Bimpasy
BU3HAYHTH JKepeJso Ipec-peiidy. Taki «IIamku» 4acTeHbKO BUTOTOBIAIOTH Y
KOJIbOPi, O TOrO X, BOHM IIOBUHHI OyTHM BUTOTOBJIEHI B THIIOBOMY [
oprauizanii cruii, SKmo, 3BUYaiiHO, BiH €. fkmo Hi, To momirHa i mOGpe
IIPOZlyMaHa «IIaIKa» Oyie ZOCUTh eeKTUBHA.

Axmo irdopmaIifini IOBiZOMIEHHA PeryJaIpHO HAIKCaHi IOTAHOIO i
HEerpaMOTHOIO MOBOIO, 2 TaKOX He MICTATh I[iHHOI iHQopMaiii, momirHa
«IIamnKa» 1 pPeKBI3WTH opraHisamii MOXYTh TaKOX OYyTH OpI€EHTHpOM [
HeraHOTO IIOTIOBHEHHS PeaKTOPCHKOTO KOUIMKA /I CMITTH.

Heo6xifHo 4iTko BKazaTu iM’s Ta afipecy BiAIIpaBHUKA, @ TAKOX HOMEP
ioro resnedoHa (OCHOBHMIA 1 JOJATKOBUI, eJIEKTPOHHY azpecy). Takox Ciif
naty HOoMep TesnedOHy, 3a AKMM MOXHa IoTenxedOHYBaTH BHOYI, OCKITBKHU
pezmaxiii eHTpaJIbHUX BUAAHb IIPAIIOIOTh I1i710/1000B0.

Ha O6yzmp-axomy mpec-pernisi (B IalepoBOMy YH €JI€KTPOHHOMY
¢dopmari) TpebGa CTaBUTH FATy i pOOHUTH HPUMITKY «JO IPyKy» abo BKasaTw
4ac, KOJIU BiH TOBUHEH OYyTH OIyOIiKOBaHMIA.

SAxuio mosaHO MPOMOBY, IO Oyze BHroJoLleHa Ii3Hime (Ipe3uieHTa,
mpemM’epa...), HeoOXiTHO POGHTH IPUMITKY «eMbapro». OfHak, SK IIPaBUITIO,
IO Takux «eMmbapro» He CIiJ BJABaTUCh 0e3 0COGIMBOI HEOOXiLHOCTI.
Hampukiaz, momwupioBaTH BHCTYII IIpO TapiaMeHTchKi mpusinei. ITpeca
3BaKa€ Ha Taki «eMOapro», KOJIX BOHM BiJIOBIZAIOTh II BIACHUM iHTepecaM;
KO X eM0apro HakKJaZeHO Ha IIOPIBHAHO MaJOBRXJIMBI IIOBiZOMJIEHHS,
IesdKi Tra3eTH B3araji irHOPYIOTh IIi NOBiZOMJIEHHA abo, WO e Tipiie,
IrHOPYIOTD «eMGaproy!
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Tomy 3HAUHO [mOLiNBHINIE ITOAABATH y IpeCc-peiisi Te, WO TOTOBE M0
IPYKy BXe 3apas.

Komu mpec-peris Bumae KOHCYJIBTaHT Bif iMeHi KiIi€HTa, Ije HEOOXiTHO
9iTKO BIZTBOPUTH — BKa3aTH iM’s Ta afjpecy KII€HTA, IIOBiLOMUTH, L& MOXKHA
OTPHMATH JOJATKOBY iH(pOpMaIrio.

SAxmo #imeTsCa Ipo TPamULIHMY HanepoBHUil popMar, TO TaKUil pec-
peii3 Mae GyTH BiApPyKOBaHUI 3 OFZHOTO OOKY KOXKHOI CTODIHKM uepe3 ;Ba
IHTepBaIN 3 MUPOKUMU IOJIAMHU.

3aroJI0BOK IIpec-pelisy IOBUHEH PO3KPUBATH TeMY IOBimoMIeHH:. He
CJif, BUTAAyBaTH XWUTPOMYIpPHUH 3aroJIOBOK, 3ajHUIITe Ife IIPaBO I
pefakuiffHux npamiBHUKIB. [lepeBaskHO CyTh NMOBIIOMIEHHS BUKJIAJAETHCA Y
mepuoMy a6saiii, B HACTYIIHHX >Xe — IOBiZOMfioTbCs gerani. He Tpeba
BmaBatuch y KpaiHomi. Ilmcarm cmix smakomiyHO, mpocro i 3posymino,
CTe)Xa4H 3a JIOTiKOIO BUKJIAZY, 6e3 yCKIaZHEeHb TEeKCTY.

Koxern, xro BMie mHCATH IDAMOTHO 1 IPOCTO, MOXE€ HAIHCATH
HeIrorasHH Ipec-peiis.

Hivoro ckiazHOro B HAaIMCAaHHI IIpec-peisy HeMae, Iie TLTbKU OJUH 3i
CIIOCO0iB CIIKyBaHHA MDK IBOMA JIOABMHY, 1 BiH IOBUHEH OyTH MOJaHUIH
TaK, 00 HalleBHe JOCATTH OaXKaHOTO pe3yJIbTaTy.

Sxmo npec-peis Oyme MOraHO HAIIMCAHO, BiH 0OOB’A3KOBO OIIMHUTBCS
B KOP3WHI /I ITamepis.

IIpec-penmi3a BHUKHHYTh TaKOX, AKIIO BiH He MICTUTHMe KOPHCHOI
indopmanii Y1 HOBUHU.

YV perisi He HOBUHHO OyTH >KOJHOTO «CHPOTO» MaTepiajy, iHaKIle TiHb
ImaziaTUMe Ha BCI iHIN ITOBiZOMIIEHHS i Ha mxepeso iHdopmarii 3arazom.

l'omoBHOIO BHMOrOIO0 TIpec-peiisy € 3pOo3yMLIICTh I HEZBO3HAYHICTS.
Barato mpec-peni3iB Ha TexXHIYHI TeMH JajJeKO He BIAIOBIZAIOTH ITUM
XapaKTEePUCTUKAM, TOMY >KYPHAIICTAM IIOCTIHHO JOBOZUTHCS YTOYHIOBATU
IeTail.

Imoxi pna po3KpWUTTA TeMM IIpec-pesli3 JOBOAMTHCA IIHCATH HAa
JIeKiIPKa CTOPIiHOK, OZHAK 3a MOXUIMBOCTI Tpeba OOMEXYBaTHUCh OZHI€IO-
JBoMa cropinkamu. /lomaTkoBy iHGOpMAIIio 10 IIpec-pei3y MOXKHA IIOJATH B
JI0AaTKy Ha OKpeMux cropinkax. lle 3HauHO jimnmre, HDK POGUTU IPOMIAKUIL
Ipec-peis.
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IIpec-penis, AKkwWil IiTKOM TPUHAHATHUN /[Jd LEHTPaJIbHOI IIpecw,
HaBpAJ YU Iifilfime A9 TeXHIYHUX BUZaHb abo perioHampHux 3MI, Tomy
YaCTEHBKO JOI[IIFHO TOTYBaTH [Ba BapiaHTH i Gijbire.

Hemorano 6yo 6 TakoX IiArOTyBaTH AOAATKOBL (paKTHYHI Marepiamm,
SIKi MO’KHA HAJaTH IIPeJCTaBHUKAM IIPeCH, AKIIO Ti 3Be€PTaTUMYThCA JIO Bac.
3aBISKM I[BOMY IIOBiIOMJIEHHS B PI3HWX BHAAHHAX IIE€PEBAXHO OyBalOTH
Pi3HMMU 32 3MICTOM.

SAxwio B Marepianax 3rafyeTscs sSKach 0coba, HeOOXiTHO HOBIZOMHTH ii
nopHe iM’g I mocazy. HeobximHO TaKOX 3rafiaTH IIPO 3aBJaHHS OpraHisaiii,
AKIIO NP0 HUX HEBIZOMO IIMPOKi# rpoMajCchKOCTi. 3a MOXJIMBOCTI, Jimire
LI0J]ABATU TOYHI L[HPPH, a He IPHOIH3HI.

IHOZi pazom i3 mpec-perisom HazcuaoTecsa dororpadii.

OcCkinpKY BUTOTOBJIEHHA AKICHUX KOIIH KOIITye YMMAJo, a, TOJIOBHE,
3abupae Jac, Haf rimire IOBIJOMHUTH, 0 HA TaKy-TO TeMy € (oTo.

JEAKI ITPABVJIA IIIATOTOBKH ITPEC-PEJII3Y:

1. BuxopucToByiiTe CTOPIHKY JIHIIE 3 OZHOTO GOKY.

2. 3anumaiiTe JOCTaTHBO IIMPOKI IOaA 3 000X CTOpPIH 1
PO3ZPYKOBYIiTe MaTepiaJl TiIBKM dYepe3 IBa iHTepBaau (A1 3PY4YHOCTI
IIPaBOK).

3. He po6iTh XOZHHUX IiZKpec/eHb, HABITh y 3aroyoBKy. Pemakropu
JIIOOJIATH caMi BUPILIyBaTH, IO CIIiJ BUAIIUATH.

4. IIpec-pemisu, mo MiCTATH AKYyCh HOBHHY, IIOBUHHI MaTH
3ar0JIOBOK, IO IIE€pesiae CyTh HOBUHHY, aje BiH He Mae OyTu MeTadOpPHUIHUM,
PUTOPUYHUM, PUMOBAHUM TOLIO. PemakTopH, SK IIpaBUJIO, JAIOTh 3aTOJIOBOK
cami, 06 Ball 3aroJI0BOK He IIOBTOPUBCSA Y KiJIbBKOX BUJAHHIX.

5. Ha O6nasky mnpec-permisy 6aXaHO PO3MICTUTH «IIAIIKy»
(«pipmy») — HaBiTH B eleKTPOHHOMY BapiaHTi! — 3 Ha3BOIO Ta afpecoio
oprasisamii, o PO3MOBCIOMKYE Ipec-peri3. Y «IIamifi» IIOAA0Th HOMEpHU
tesedoHIB (memHoro i miuxoro). Ii 'k maHi IOBTOPIOIOTHCA y KiHII IIpec-
pemisy, me BKasyeTbcs iM’s ocobu (iMeHa 0cif), KO KOTPOi (KOTpHUX) MOXKHA
3BEepHYTHCh II0 JOJATKOBY iH(pOpMaIrio.

6. Axmo xoHcynprauiiina ¢ipma 3 IIP posmoBciomxye mpec-
peti3 Biz iMeHi KtieHTa, e MyCHUTh OYTH BiJIIOBIZHUM YMHOM BiZoOpaXeHO.

© XKuraprok M.T"., 2015 133



7. IIpec-penisu moBuHHI OyTH JTaKOHIYHUMH, O6 IX MOXHA
OyJI0 BUTOTOBUTH HA OJHY CTOPIiHKY. fIKIIO Ile HEMOXXJIMBO, B HIDKHBOMY
IIPaBOMY KYTi CTOPiHKH CJIifi HAIIMCATHU: «IHB. Jai».

8. Y mpec-permisi ciif BKasaTH ATy, O TOTO 3K, ii HeIOraHo
6ys0 6 IOBTOPUTH B HIDKHBOMY JIIBOMY KyTKy OCTaHHBOI CTOPIHKH, SIKIIO
mpec-penmi3 moBrui. Sk mpaBmio, BKasdyeThCA JaTa, KOJU IIpec-peii3
OTPHUMAIOT5.

9. Cnig yHukatu «eMmbapro». HeoOximHicTs y HHX MOXe
BUHUKHYTU TIIBKKA TOAI, KOJNM IIOTPiOHO CKJIACTH IIPOMOBY, fka Oyne
BUT'OJIOIIE€HA B II€BHUY BU3HAYEeHUN Yac.

10. CrapaiiTech yHuUKaTu mponucHux Oyks. Hikonu mHe mumrits
BeJIMKUMU JIiTepaMu IIiji cjoBa. BoHM IOBUHHI BUKOPUCTOBYBAaTUCH TLIBKU B
iMeHax, Ipi3BUINAX, reorpadivHUX Ha3BaX Ta IHIIKMX BJIACHUX Ha3BaxX.

11. He craBre xpamox B a6pesiatypax (OOH, a e O.0.H.). ¥V
Iy OJTiKaIisax KparKy CTaBIATh TUIBKY B KiHIl peYeHH .

12. Jary npuitaaTo nmucatu tak: 10 civnag, a ge 10-To ciund.

13. YucaiBHUKY Bifi OfHOTO J0 eB’ATH Tpeba MUCATH IIPOIIHCOM,

a gam — nudpamu. Y Oyxe BeIHMKHX IHU(pax AOUIIPHO BUKOPHUCTOBYBAaTH
CIOBa «THCAYa», «MinbiioH». PizHOMamiTHI Mipwm, maTu, IiHM i HoOMepu
OyAuHKIB numrite nudpamu. SKIO pedYeHHA IIOYMHAETHCA 3 YUCTIBHUKA,
TojaBaiiTe 10ro MpOIKUCOM.

14. CinoBo «BimcoTok» Kpame, Hix 3HaK «%». Temmeparypy
Hajllie IHUCaTH PO3TOPHYTO, Hanpukiaz, «20 rpazycis 3a Ilexbciem».

15. Jlamky BUKOPUCTOBYHTe TiNBKM HA IIO3HAYEHHS IIPIMO]
MOBH. Y HasBaX COPTiB i MApOK JIaIIOK He CTaBTe.

IIPEC-KOH®EPEHIII I TIPHHOMH

[Ipec-xoHdepeHIrii cTaay 3BUYHUM METOZOM Iepenadi iHdopmarrii ais
mpecu. Ha sxanp, mesAki opranisauii CKIMKaioTh Ipec-KoHGepeHIii i Ges
npuBozy. Hisamo He MOXKHA IIbOTO POOUTHU TLIBKU IJIA OTOJIOLIEHHA SIKOTOCh
IoKyMeHTa un iHbopmamii. [Ing mporo e mpec-permisu. Hatomicts mpec-
KOHQepeHIIif IPOBOSUTHCS TLIBKY TOZI, KOJIU HeoOXiIHO IPO/IeMOHCTPYBaTH
Axice B3ipui um iHmi mpezMeru aGo XK TOAI, KOJAM MOBAa IiZe IPO IIOCh
BOXJIMBE, 3 IIPUBOJY YOTO Y >KYyPHAJICTIB MOXYTh BUHHMKHYTH JOZIATKOBI
MMUTaHHA.
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Kypranictu i3 3a0BoIeHHAM IIPHIMAIOTH 3aIIPOLIEHHA Ha KOKTEMNJIb,
AKIIO Ile [O3BOJIAE OTPUMATU HOBY IH@OpMariro abo IIOCHIIKYyBaTUCH J
HeOQPILIHHIA 06CTAHOBLI 3 KEPIBHHITBOM OpraHi3anii. Y sBIeHHs IIPO Te, IO
XKYPHAIICTH MiZyTh KyAM 3aBLOJHO, TiIMBKU INOO IX IIOYACTYBalIH, AKIO U
icHyBaso paHime, TO JaBHO 3acrapino. Halmwkaphimi mouacTyBaHHA He
3aMiHATH BOXIMBOI iHGOpMAIii.

3ampomeHHs Ha IIpec-KOH(epeHIiio, fAK IIpaBUIO, pOOIITs 34
TIDKZeHb. Y HBOMY CIIif, 49iTKO BKa3aTH TeMy 1, 3a MOXJIMBOCTI, iMeHa
OCHOBHHUX JAOIOBiAaviB. ba)kaHO TaKOX IMOBIZOMUTH AeSKi meTai, sSKi MOIIu
6 IepeKOHATH peJaKTOpa B MAOIIBHOCTI BUCBITIIEHHA IOJii, ale He CIif
HasMBaTH 3aHAATO 0araTo meTajnel, OCKITBKM TOALI MOXKe OyTH 3aifBOIO
IPUCYTHICTD Ha ITpec-KOHGepeHIIii.

Taxox HeoOXiAHO WITKO BKAa3aTH Miclie, AaTy i uac IpoBefieHHA IIpec-
kxoHbepenmii. IIpakTuka >X ZOBOAWTH, IO NPO AKUHUCH i3 IMX BAKIUBUX
eJleMeHTiB 3a0yBaloTh.

Jly>xe BOXJIHBO TakoX BuGpaTy mOTPiOHMIt Aens. IHOAI 1BOTO BUGOPY
HeMae, OCKLIbKY 3as1Ba IIOBHHHA OyTH 3po0jieHa B IIeBHUII JeHb. A TaM, Jie €
MOXIMBICTS BUOMPATH, CJIif TOTYpOYyBaTUCH IIPO Te, 1100 He GyI0 HAKIALKH i
mpec-KoH(GepeHIis He 306iraack 3 SKOIOCH IHIIOI BAKJIMBOIO IOJIEI0, SKa
MOXe BiJBONIKTM yBary kypHaiuicTiB. Heposymuo saxifice ¢ipmi 3
BHUPOGHUIITBA aBTOMOOLIPHUX AeTajeil IPOBOSUTH Ipec-KOH(pEepeHIIiio B TOi
caMuif JeHb, KOJM OPraHi3oByeThCA 3yCTpid 13 IKypHamicraMu Ha
aBTOMOOUIbHIN BUCTABI. [/ 9THHIIT — 3aBXK IV HEBAAJIHH NEeHb JIJis Taser.

ITo-oco6ruBoMy Tpeba JOMOBIATHUCH 13 IM[OMICIYHUKAMHY, afiXe poboTa
HaJ| HUMU ITOYMHAETHCA 32 JeK1IbKa MICAIIB 0 BUXOAY Y CBiT.

OckinbKy OfHI peaKTOpH BiJIIOBIJAIOTH HA 3aIPOLIEHHS, iHIIN X —
BiIMOBUYIOTbCS, JajJeKO He 3aBXAM MOXHA HallepeJ, 3HATH, CKiJIBKH
XypHasicTiB Oye IPUCYTHIX Ha IIpec-KOHMepeHIIii.

Hattrinmre 3a3panerisp moTypOyBaTHCh IIPO 3aIlacHi CTLIBLI.

Axmo npec-kondepenuiro npusnaveno Ha 11.00, To mepumri sanpormei
MoxyTp mpuiitu 3a 20-30 xBunmH g0 ii mouarky. fkmo go mboro yacy
IIPUTOTYBaHHA lle He 3aKiHYeHO, 1le CTBOPUTH He Haillilie BpaXeHHHT IIPO
OpraHizaTopis.

SAx mpaBwio, MO6KM3y BXOAY CTaBIATh ONWH-ZBA CTOJH, 32 AKUMU
JKYPHAJIICTIB peecTpyIoTh 1 BpydaloTh iM Ipec-permisu, ¢oTorpadii Tomo.
fAxmo mepexbavaeThcs BeNIMKA KITBKICTh SKYpPHAIICTiB, Tpeb6a BHUILINTH
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KIIIBKOX IIpe[ICTaBHUKIB IIpec-IIeHTPY, AKi MOIJIKX 6 3aliMaTHUCh IPUIAOMOM
3aIIpOIIeHMX, 3aI00iralour yTBOpeHHIO 4epr. JKypHarictam Oyse IpHEMHO,
SKIO IX 3ycTpidaTWMe BiANOBiZAnbHUI 32 3B$A3KM 3 IIPECOI0 YU HOrO
3aCTYIIHUK.

Oco6nuBrX TPUTOTyBaHb TYT He IOTPiGHO, ase Oysno 6 HemoraHo
PO3MICTUTH BHCTYNAIOUMX Ha mmiABumeHHi. llepes HUMH MarOTh CTOATH
TaOJIMYKY 3 IXHIMU iMeHaMu. BykBu IOBUHHI OyTH JOCTaTHBO BEJIMKI, 100 ix
MoxkHa OyJI0 IpOYMTaTH 3 3aAHIX PpAZXiB. Yci cHiBpoGITHUKH Biaminy y
3B’A3KaX 3 IPOMAJCBHKICTIO, 3afifHi Ha Ipec-KoH(pepeHLil, MOBUHHI MaTu
3HAUKM 31 cBoiMuM iMeHamMu. YoMyCh IpO IO BRXKJIMUBY JeTaab dYacTO
3a0yBaIOTh.

BipgmoBimanbHUIT 3a IIpoBefeHHA IIpec-KOH(epeHIii IepeBa)XHO
3aKJIMKa€e MPHUCYTHIX JOTPUMYBAaTHCh THII i IIpeACTaBIA€ TOJIOBYIOYOIO YU
KepiBHUKa opragisanii. MoXIHBUH TaKOX IHIIME BapiaHT: TOJOBYIOUHII caM
yZapoM MOJOTKA 3aKJIMKAa€ IIPUCYTHIX JOTPHMYBaTHCh IOPAAKY 1
PO3IIOYNHAE BUCTYIL.

VYecmix npec-koHdepeHIii 6araTo B 4OMYy 3aJ€XKUTh BiJ, OPaTOPCBKUX
3mi6HOCTe} TOIOBYIOUOTO Ta IHIIUX OCi6, 110 BUCTYNAIOTh.

3a MOXIMBOCTI Ilepef IIpec-KOH(epeHIi€l0 IOTPIGHO IPOBECTH
Opudinr, Ha IKOMy OOYMOBHTH, 1II0 TOBOPUTH XYPHAIICTAM 1 AK BiAIOBiAaTH
Ha TIMTaHHA, fAKi MOXYTb BHHUKHYTH. lakuii OpudiHr nyxXe crpuse
YCIIIITHOMY IIpOBeJleHHIO Ipec-KoH(epeHIii. Ajse Bce Tpe6a po6HUTH B Mipy.
Tax, Ha opHilf npec-KOH@epeHIil TOJOBYIOYMI IICAA CBOTO BHCTYITY
3aXOITMBCH 1 3a4MTaB BiAIIOBII HA Ille He IIOCTABJIEH] ITUTAHHS.

VY 3aByacHi{ miArOTOBLI MUTaHP HeMae HeoOxizHOCTI. SKIo BUCTYyIH 3
TpUOYHH BUYEPIIHI i )KyPHAIICTH CTAaBIATH MaJIO 3allUTaHb, Ile CBIIYUTH IIPO
YCIIIX 1 He IIOBUHHO OyTH IIPUBOAOM IS PO3MipKOBYBaHb.

Axmo mpec-koHbepennito mpusHaveno Ha 11.00, BoHa nOBMHHA
posmouaruck He misHime 11.05, makcumym 11.10. Buctynu moBumHi OyTn
IOCUTH KOPOTKi, 0COGINBO TOJi, KOJIX OYiKyEThCS OaraTo 3aluTaHb.

Ilicna  npec-xoHpepeHIil HIPUNAHATO NPUTONWATH KYPHAIICTIB
(HamuTKY, iHOZI JIerKa 3aKycka). SIKIIO IJIaHyeThCA AKeCh YaCTyBaHHA, IIPO
Ie CJIif 3TafiaTH B 3aIIPOIIEeHHi.

Dororpagii Tpeba possaBaTH y CIelliaTbHUX KOHBEpPTaX 32 BHHATKOM
THUX BUIIAJKIiB, KOJIX BCi MaTepianu KoH(pepeHIii po3oaroThcsa XXypHAIICTAaM y
CIieIriaJIbHUX ITalKax.
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[na mpec-xmra 3BUYAiHO BUKOPHCTOBYETBCA IUIACTUKOBA IAIKA 3
HeIJIOHOBHM 3aMKOM. Dyge rimmre, axmo Ha Hii He OyJe HaIZpyKOBaHO
BEJINKHMH JIiTepaMH Ha3By OpraHisallii, Ka po3jae Ui MaTepiam.

Ha mnpec-xondepennii moBHMHHI GyTH HAZPyKOBaHi TEKCTH BCix
BuctymiB. [licia ii 3aBepimeHHS IIi TeKCTH HeOOXiZHO po3iciaTH B raseTu i
XYPHAJIH, IO He OyJIU IIpeACTaBIeHl Ha Ipec-KoHpepeHIIil.

bBinpmicTes i3 mepeniueHMX peKOMEHJAIN JOTHYHI TaKOX MJIg
XYPHAIICTCBKMX NpUHoMiB. CIMHA BiAMIHHICTS — IpUHOMH MeHII oiniiHi i
BJIAIITOBYIOThCH, AK IpaBuio, BBeyepl OCKiNbKU BOHU He@popMaibHI, TO
HeJIoriyHOo 6yJ0 6 MpU3HAYaTH KOTOCH CIEIliaJbHO, 106 OroJIOIIyBaTH iMeHa
rocrei.

OcranHiM yacoM Ha Ipec-KoHbepeHIii Ta IpuiioMH Bce yacriire
IIOYaJIN 3aIIPOLIYBAaTH CTOPOHHIX 0ci6. Ce6TO THX, XTO HE € IIPeACTaBHUKAMU
mpecu. lle poburu HebaXaHO, OCKITBKH Ile 3aBakKa€ OCHOBHIM MeTi Ipec-
KoH(epeHNii i He 006a€THCA XKy pHATICTAM.

BIIBIITAHHA OB’EKTIB

BigBimanus o06’exTiB Bimirpae BaxiauBy posnb y cmpasi IIP. IIi
BiZIBIJaHHA MOXKHA PO3JLIUTY HA TPH KaTeropii:

1) noxa3 miAnpueMcTB MOKYNIAM ab0 BOXK/IUBI [ilI0OBI Bi3sUTH;

2) nHi BiAKpUTHX IBepeil Jsl peiCTaBHUKIB IPOMaICHKOCTI;

3) eKcKypcii g >KypHaicTiB.

3aKIleHTyHMO yBary Ha TpeTili Kareropii — eKCKypciix mjs
XKYPHAIICTIB.

[IpuiiraTo BHCWIATH IEPCOHAIBHI  3alpOIIeHHSI  pemaKTopaM
(xypuamicTam) a0 3ampoLIyBaTH HeBEJWKI I'PyNM IIPeICTABHUKIB IIPeCH.
Komu mMoBa mpo BemumKy IOZil0, HAaIpUKIaZ, PO BiJKPUTTA HOBOTO
HiZIIPUEMCTBA UM ITyCK €JIEKTPOCTAHIiI, 3allpOIIeHHs, SIK [IPaBUJIO, POOIIATH
I LeHTPaJbHUX, MICIIeBUX, Tady3eBUX 1 TeXHIYHMX BHJAHb, pafio- i
TerexoMImaHiii. CIMCOK 3alpoLIeHUX 3aJMeXUTh Bifi, METH, AKa CTaBUTHCS
Iepes 3aX00M.

BigBimanus O0G€KTiB MOXYTh BifirpaTH IIO3UTHBHE BPAKEHHI,
OCKINIbKM BHKJIMKAIOTh ILIKaBICTh IIpecH, 3abe3redyioTh iI MiATPUMKY, ajie
BOHM MOXYTh 1 HaJalITyBaTH IIpeCy IIO-BOPOXKOMY, fAKIIO IIOTaHO
OpraHi3oBaHi 1 AKIIO B JKyPHAIICTIB CKJIAZETHCA BPAXKEHHA, WO B ixHii
moi3a1i He GyJI0 IOTpebu.
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Ha BigBizanusa 3aBogy abo IeMOHCTpauifHMIl IIOKa3, SK IIPaBUIIO,
BUTpayaeThcs UMK neHb. ToMmy, mo6 KOMIEHCYBaTHM 3aTpadeHHH dac,
BiABimaHHA Mae Oytu ropucHe. lllupoxuii BuOip CHIMPTHUX HANMTKIB i
BUITYKAaHUX CTPaB HAaBPAJ, UM 3/]aTHI 3370BOJBHUTH XXYPHAIICTIB, AKIIO BOHH
He 3MOXYTh IOOAYHTU LIOCH IO-CIPABXHBOMY HOBe 1 IiHHe, 33/ YOTO
Tpeba 6yJI0 3ifiCHIOBATH MOI3IKY.

Bigsimanus o6’ekTy 3mebinblia PO3MOYNHAETHCA 3 POSITOBCIOJIKEHHA
3aIpoIneHs, B IKAX HeOOXiHO YiTKO BKA3aTU HPHYHHY 1 XapaKTEp BIZHTY,
TIOBIIOMUTH OCBHOBHI JaHI.

Y wuboMy Tpeba BKazaTW AJKHAHOLIbLIE DI3HOMAaHITHHX JeTaleH,
HAIpUKJIaJ, PO3KJIaj PyXy IOI3ZiB abo aBiapeficiB, Micue 3ycTpiui, rorei,
nepezs6avyBaHUI Jac MOBEPHEHHS JOJOMY TOIIO.

BaxIMBO TaKOXK IIOBIIOMWUTH B 3aIIPONIEHHI Y CYIIPOBiIHOMY JIHCTI,
gy 3a6e31edyioTh OpraHisaTopu 6e30IIaTHUY [IPOI3Z, IPOKUBAHHA B TOTEI
Ta Xap4YyBaHHA.

BesomraTauii mpoiss 3abesmevyBaTyi He OOOBS3KOBO, aje IIpU
Bi/IBiZIaHHI IIPOMHCIOBUX 00 €KTIB Iie, K IIPaBUIIO, nepenbaueHo. [lep:xaBHi
BimoMcTBa abo odiriiiHi opraHu IPaKTUYHO HE CTAaBIATh COOi 3a MeTy
3abesneunTy Oe30IIaTHWI Npoi3s abo yacTyBaHHA. Ajne B OyAb-iKOMY
BUIIAJKy HeOOXifIHO OOYMOBHUTH YMOBH, OCKITBKH BOHHM [JyXe YacTO
BIUIMBAIOTh HA PilleHHA pPeJaKTopa.

Sxmo nepenbavaersesa 3HAYHA MO, XKypHATicTiB Oyme 6araTo, HaBiTh
AKIIO IM CaMUM JIOBeZIeThCS OILIAYyBaTH BUTPATH.

[Ticna Toro, Ax 3ampoireHHA OyAyTh IPUHHATI, iX Tpeba MiATBepIUTH,
a TaKoX IOiHGOpPMYyBaTH 3aIpOLIEHMX, KOJU iM OyAyTh IOBiZOMIJIeHI
JIOJATKOBI JeTaJri.

Isozi € MoxIMBiCTS BUOMPATH, AKUM BHUAOM TPAHCIOPTY AOOHPATUCH
Io Micig ekckypcii. fkimo m03Bosste yac, HOTpiGHO 3aUTATH Y 3AIPOLIEHUX,
AKOMY BHJOBI TpPaHCHOPTY BOHM HAJAIOTh IlepeBary, 1 IpH oOpraHisamii
IpOI3Ny BHXOZHTH 3 JYMKH OLIbIIOCTI.

Axmo opraHizoByeThCA cIlelpeiic A IPyIu >KypHAIICTiB, TO BiH Mae
OyTH TakuM Xe 3pY4YHUM, AK 1 3BuuaiiHmii peiic. Ilpu mmanyBaHHI ycix
3axoZiB Tpeba mam’ATaTH, [0 B IOI3AII yCiM ydYaCHHKaM Mae OyTH
3abe3neyeHN MaKCHMaJbHUN KOMQOPT i MakcuMaubHI 3py4HOCTi. Tpeba
MaTH HA yBa3i, HAIPUKJIAZ, IO ZEeXTO 3axodye Npuixatn MammHOW. [HOAI
TPAIIAETBCA TaK, WO B IIOI3ZKaX JIA KYPHAIICTIB 3pYYHOCTI HacamIiepes,
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mepen6avyaoThCs I OpraHisaTtopis, a He g 3ampomenux! lle
HenpaBuiabHO! fIKIIO IIpeZCTaBHMKM IIpeCH BBAXKaTHMYTh OpTaHi3aIliio
IOY3/IKM He3a/I0BiTPHOIO, TO BOHM HAaWiIMOBIpHillle 3rafaloTh IIPO IIe Y CBOIX
myOJTiKaiax.

MoxnuBicTs  3ycTpiTHCE I3~ KEpIBHHKAMH  KOMIIAHIL,  fAKY
IIpeCTaB/IAIOTh IIiJl Yac BifBIAAHHA MIiAIIPUEMCTBA, CTAHOBUTH HE MEHIIHI
iHTepec AnA >KYpHAaJiCTiB, HDX caMe BifnBimaHHA. [HOAI IIpeACcTaBHUKU
cxBasbHi BiAryku. KpiM Toro, 3aKkOHM TOCTHHHOCTI Tepe6ayaloTs, mob XToCh
i3 opraHisaTopiB (ofHa JIOQUHA YU NEeKiIbKa) 3YCIPIB rOCTEH HA MICHI 360py i
CYIPOBOZKYBaB ix, PO3BA3yBaB YCUIAKI Ipo6aeMu, IO BUHUKATUMYTH IIO
IOpO3i.

IlepeBa>kxHO Haimimme IPOXOZATH BI3UTH IPeCH, B AKUX KLIBKICTB
rocreif o6MexxeHa, TOMY 4acTO IIPUMHATO PO3MOALIATH BiBiIAaHHI Ha OKpeMi
nui. Hampukimaz, ofumH MOXHA HPHUCBATHTH dororpadaM, HACTyIHUHM -—
IIpe/ICTaBHUKAM I[eHTPAJIbHUX BUAAHb, PaZio i TereGadeHHIO, a TPETii feHb —
rajJy3eBUM i TeXHIYHUM BUJAHHAM. Takuii posIozin 3abupae B OpraHizaTopis
Gisblile vacy, aje CIpHUIE JIIIOMy BUCBITIEHHIO Y IIPeCi.

IHOAi peresnpHA MiATOTOBKA [0 BI3UTY IIpecH BTpadae depe3 Te, IO
3aMaJI0 yBaru IPHUIIAEThCA IiO0POBL Ta IHCTPYKTaXeBi IiziB, a Lie OJUH i3
HafBa)XIUBIMINX aCIIEKTiB 3aX0/y 1 3aC/IyTOBy€E Ha 3HAUHO OLIBILIY yBary, aHbK
oMy 1HOZ1 IPUALIAIOTE.

Hapite sfkmo e OULIBII HDK [JOCTaTHBO TifiiB Ha KOXHY TIPyITy
XypHaticTiB, Tpeba 06GMEXUTHCH LIiCTbMa 260 ciMoMa i mocrapaTuch obpaTu
Takl MICHA, fe HeMa€e HyMy, i e BOHH MOIJTIH O CIIOKIHO pPO3’sICHIOBAaTH.
ITorarmo (a Tax wacro OyBa€), KOJU Tify IEPEeKPUKYIOTh ILIYM MALIKH.
3aBIaHHA YCKJIAQTHIOETHCHA, KOJM Tpylla eKCKypCaHTIB BeJIuKa. Buxim —
BCTAHOBUTU MIKpOGOHU Y 3pydYHUX Miciax. [iiB MOXHA TaKoX 3a0e3IeunuTH
MeradoHamMu ab0 IHITMMH IPOCTUMY IPUCTOCYBAaHHAMU IS BUCTYIIIB IIepes,
aBpuTopiero. Y rizi moBuHHI OyTH 3HAUKH 3 iMeHaMmu, 106 X Jerko MoXxHa
6yso BmizHatu. [lam’sTatoun, mo Hilmo Tak He ApaTye, K TONTAHHI Ha MicIij,
HeoOXifHO Hamepen Iepef0auUTH IIPOCTHIl, ane edeKTUBHUI cIrocid
PO3IOALTY >KyPHAICTIB ITO IPyTIax.

Ha Bismrax, mOB'SI3aHMX 31 CHITBHOIO TeMOlo, OyBae 06araTo
xKypHamicriB. Tyr 1 meHTpampHa mpeca, 1 TpeACTaBHUKU YHCIEHHUX
rajgy3eBUX Ta TeXHIYHUX BHJaHB. 1OMY XXYPHAIICTiB JOILIBHO I'PyIyBaTH 3a
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inTepecamu. Y mHifCyMKy, HaIIpUKJIAZ, XYPHAIICTH, AKi CIeIiami3yIoThCa Ha
mpobieMax eJeKTPUKHU, OIMMHAIOThCA B ofHii rpymi. lle mouimpHo i 3 TOTO
HOTJIAZLY, 1O TiZOM L€l Ipymnu Moxe GYTH JOCTaTHBO KOMIIETEHTHA JIOLUHA,
AKa 3MOXKe BIZTIOBICTM Ha BaXKi IMTaHHA. 3 iHmOro >X OOKy, B TaKOro
po3moziny € cepio3Ha Baja, OCKUIBKM [JOCBIMYEHUH >XypPHAJICT, KOJIU
CTaBUTHMe IINTAHHA, OCTEpPiraTUMeThCS KOHKYPEeHTIB, AKi 3MOXYTh IIOYYTH
BiAITIOBiZb, AKINO, 3BUYANHO, IIYM MAIIUH JO3BOJIHUTb.

[Mpuitnaaro, wo6 gupekTop GipMu UM IKUNCH IHIINY KepiBHUK 3pOOUB
KOPOTKY BCTYIIHy IPOMOBY. fIK IIpaBmio, 4ac Ijid IMTaHb 1 BiJmoBigeil
MOXKHA 3HAHTH 1 IO 3aBeplleHHI eKCKypcii, MOXJIMBO, ¥ 3a YaIIKOIO dYalo.
Opnak [meski eKCKypcil TIepeTBODIOIOTBCS HA  BHOPOOYBAHHA  HA
BuHOCAUBiCTE. 1106 11BOTO HE cTanOCs:

a) MapLIpyT He IIOBUHEH OYTH HAITO ITOBTUM, OCOOJIMBO TOAi, KOJH
ITOBOAUTHCSA 6AraTo XOOUTHU IO CXOJAX;

6) He CJIif po3zaBaTH Kilu JliTepaTypH, AKi IIOTIM JIOBeLeThCS HOCUTH 3
€06010 IO BChOMY IiJTIPUEMCTBY.

Y moispi 4u JliTaky MOXHA PO3ZATH IIANKU 3 HeOOXiZHUMHU
Marepiasamu, 106 i3 HUMH MOXXHA GyJIO 3aBYaCHO O3HAHOMHTHCH, a IIOTIM
3UIMIINTY B PO3JAATANBHI 3 iHmMMU pedyamu. [lamku 3 mMaTepiasamMu MOXHA
poszaru i micma exckypcii. [locuTs wacto posgaioTh i ororpadii, ki
BKJIQZAIOTh y HaNK{ 3 Marepiazamu. Ti x (oTo, AKi MOXYTH 3aIiKaBUTH
IeAKUX >KyPHAIICTiB, BHUCTaBJIAIOTH HA CTeHZi, HyMepylore. Koro BoHHm
3aI[iKaBUJIM, TOM MOXKe X 3aMOBMTH ITi3HIIIIe.

JIUCT O PENAKIIIT

Jluctu 1o pemaxiiii MOXKHA PO3OUTH HA TPH IPYIIH.

a) KOMeHTap Ha TeMy, L0 CTAHOBUTHh TIPOMAACHKUN UM OCOOUCTHIA
iHTepec;

6) IPOZOBXKEHHS IIOIIepeAHbOI IePeuCKY;

B) KOMeHTap abo OOypeHHA (He3aJOBOJIEHHA) 3 IIPUBOAY
o1y 6JIiKOBaHOTO.

Jluct Mae 6yTH peTenpHO MiATOTOBIEHUN Yy CTHIII BUJAHHSA, IKOMY BiH
aspecoBanuii. Tak, nucT, 3aafpecoBaHUl IO pPeCIeKTabenbHOTO BHAAHHS,
CYTTEBO PI3SHUTBCA 3a CTUJIEM BiJ| JIMCTA IO AKOiCh OyJIbBapPHOI ra3eTH.

SAxmo auCT mumeThCA IJIA BUIIPaBIEHHA IIOMMJIKHM YW BHECEHHSI
9ITKOCTI  3aMiCTh  [JBO3HAYHOCTi, [yXXe BAKJIWBO He IIOBTOPIOBATH
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IIOMUJIKOBHH TeKCT, OCKUIBKH IIe 3HOBY BCiM Harazae mpo nomuiky. Ha mei
3BEpHYTbH yBary HaBiTh Ti, 10 He moMitwiu ii B mepuriit my6ikanii. IIpo e
vyacTo 3a0yBaloTh HaBiTh JOCBigUeHi daxiBii.

Tpeba cepito3HO NMOCTaBUTHCH O MiANIMCAHHA JUCTA, HAIIMCAHOTO Bif
imeni xommanii um opramisamii. fIk mpaBmIO, HOro IOBMHEH IiJIHCYBaTH
XTOCh i3 KepiBHMIITBA, 1[0 Mae Oe3lnocepesHE BifHOUIEHHS A0 mpeamerta. lle
0COOJIMBO JOPEYHO TOZAI, KOJU B JIUCTI € BuOaueHH: IepeJ, IPOMa/ICHKICTIO
uyepe3 3aBjaHi xBuroBaHH:A. Jlimie, Koau Taki BubaueHHsS BUXOAUTUMYTD Bif
KepiBHUIITBA, a He Bif CIiBPOGITHHKA BiIily y 3B’I3KaX 3 TPOMA/ICHKICTIO.

llenTpanpHi raseru IyONiKyIOTh TINIBKM [EIIWIIO 3 peJaKLiifHOI
IIOIITH, a MIiCleBl BHUIAHHA TOTOBI HAaAPyKyBaTW Oy[b-IKOTO JIHCTA, ILIO
CTQHOBUTH 1HTEPeC 3araJbHOro ab0 MiCIIeBOTO XapaKTepy.

fAxmo B AKifick TaseTi UM IHIIOMy IepiOJWYHOMY BHJAHHI
HAZIPyKOBAaHO 3asgBy, LIO 3aBJA€ IIKOLY iHTepecaM oOpraHisauii, moTpiGHO
Bizipasy X TejeOHYBaTH TOJIOBHOMY PeZaKTOPOBi ab0 IOTO 3aCTYIHMKOBI i
3agBUTU PIIIyYUH IIPOTECT IpOTH oOpasauBol mmy6iikamii. fx mpasuio,
PelakToOp IIPONOHYe ONyOIiKyBaTH BiJIIOBiLb, IO MICTHUTH IIPOTHIIEKHY
TOYKY 30py. ['aseTu Majo KOJH GAalOTh IOIPABKH, ajle OGLIBIIICTH pesaKToOpiB
IIOTO/KYIOTBCSA ONPIIIONAHUTU JIUCT i3 TOACHEHHAMMY, HaBiTh AKIIO BiH
OOGIIMPHUI 1 TeXHIYHOrO 3MiCTy. 3PO3YyMislo, IO JIMCTH O PelaKiii MaioTh
6yTu KOpOTKi i KOHKpeTHi. Bemukwuii sucT yacrine pefaryiors, a Lie MOXe
IIO3HAYUTHUCh HA HOTO OCHOBHHUX IIOJIOKEHHAX. SIKIIO JIMCT HAIMCaHO 3
AKOTOCh B@XJIMBOTO IIMTAHHA, Tpeba IOmpOCcHUTH, WOO yci 3MiHKM i
CKOPOYEeHHS POOMINCH TiIBKHU 31 3TOZU aBTOPA.

MosxHa 3po6UTH TaK, W00 NHUTAHHS, IO CTAHOBIATH iHTEpeC [yt
IPOMaZChKOCTi, BHUCBITJIIOBAINCH y IIpeci, aje Ijid IIOTO IIOTPiOHO, 100
JIUCTH [0 Ppejakiii pisHMx raseT BigmoBizamm crenudimi KoXHOTO
KOHKPETHOTO BUJaHH.

ITigmucyBary UCTH OTPIOHO CIIPAaBXHIMY NPIi3BUIIAMU.

OLIHKA PE3YJIbTATIB

CyMmHiBE B IiHHOCTI IaGJiK pLIeHIIH3 IOPOMXKYIOTHCSI CKIALHICTIO
OIIIHKM pe3yJIbTaTiB Ifi€i AiAABHOCTI 1 BiZICYTHICTIO KpHUTepiiB, 33 AKMMHU IIi
pes3yJIbTaTH MOXKHA Oys0 6 BU3HAYHTH JOBOJI TO4HO. HaBiTh TaMm, e BOHU
IOCUTh KOHKPETHI, K, HAIPUKJIAZ, Y B3a€MOZil 3 IIpecolo, OLiHKHU OyBaiOTh
yKpaif HetouHi. Bupisku myO:rikaniit — MaTepiasbHe HiATBepI>KEHHA TOTO, IO
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HAJPYKOBaHO y mpeci. I x04 KiJIBKICTh pANKIB UM KBaJPATHUX CAHTUMETPiB
IOCH i 03HAauae, HeOOXiZHO BCe XX MPOAHAMI3YBAaTH I[i BUTMHKY, Gepydu A0
yBaru:

®  TUII BUJAHHS;

e  MicClle cepeJ, iHITUX BU/IAHb;

®  THpAX;

e  CONIIaJILHUM CKJIAJ YUTAYiB.

AmxeHe 3aBXIH 0YeBUIHO, 1O BCe HATPYKOBaHe:

a) IPOYUTAIIH;

6) 3po3yminu;

B) CIPUMHSIIN TO3UTUBHO.

3B’A30K 13 IIPecol0 BAKJIUBHUI, OCKUIBKM [O3BOJSIE CBOEYACHO
indopmysaru ii i 3a1106iraTy MOWKPEHHIO YyTOK 1 IOMUIKOBUX ySIBIEHb. Y Ce
I[e BUMIPIOETHCS He KiIBKIiCTIO PAAKiB. AGCYpAHICTH TaKUX OIIIHOK AOCSTaE
amoreio TOZi, KoM IyOiikaiii IIOYMHAIOTH OLIHIOBATH 3a TapudaMu
IPyKOBaHOI peKJIaMu 1 IIpupiBHIOBAaTH iX [0 Ge3KOIITOBHOI peKJIaMHU.
POBOTY 3 MPECOIO HE MOXXHA TTPUPIBHIOBATU O PEKJIAMHOT
JIAJTBHOCTI Bxe xou 6u # Ttomy, mo PEKJIAMA IIOBHICTIO IIIJ
KOHTPOJIEM PEKJIAMOJABIIA, A TIVBJIKAIIII MOXYTbh BYTU
BIAPEOJATOBAHI, CKOPOYEHI I HABITH 30BCIM ITEPEIIMCAHI.

Pesynpratu mesxux xammaHii, 3maBasocs 6, MOXKHA TOUHO BUMIpPATH i
ouinuTu. Hanpuxiiaz, sSKIIO IPOTATOM KiJIBKOX MiCAILIB IIPOBOSUTHCA poOOTa
3 IPOMAJCBKicTIO 3 Oe3lleKM PyXy, i 3a Ledl 4ac 3MeHIIMIAaCh KiTBKiCTh
IIOTEPIIINX, MOXHA BBAXKATH, IO KaMIIaHiIO IpoBejeHo ycmimrao. OmgHak 1o
3MeHIIeHHS KiTBKOCTI IMOTepIiINX MOIJIH CIPHYMHHUTHCH ¥ iHmi daxTopw,
HaIIpUKJIa], 3MiHa IOTOH.

HaBeneni mpukiagyu NeMOHCTPYIOTh, AK BaXKKO OI[IHUTH Pe3yJbTaTH
sycunb PR. Ile moscmioerscs tuMm, mo PR — me momomora ympasminHIO,
IHCTpyMeHT Brasu 1 3aci6 [OCATHEHHI PO3YMIiHHA Ha MDKHApOJSHOMY,
HaI[iOHAJTBHOMY 1 MicmeBoMy piBHAX. Pesymsrarm misnerocTi PR mamexo me
3aBXJU MOXKHA BHOKpeMHUTH 1 BusHauuTH. PR Mo)xHa mOpiBHATH 3 AiamMu
IUpUIeHTa CUM(OHIYHOTO OPKeCTpy, AKUU IIparHe OTPHMATH Haiimimine Bif
KOXXHOTO BUKOHABIIA 1 TOETHATHU 3YCHUIIIA YCiX.
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Tema 9

TEXHIYHI 3ACOBH I KAHAJIV PEAJII3AITIT ITOTPEB ITABJIIK
PLJIEMIITH3

Texuigui moximusocti PR. Pazio. Terebavenws. Ilpeca. /[pyxopame
cropo.  /Jpykopana  mpogyknyig.  OcHoBH — BHZaBHHYOI  cOpaBH 1
KHHTOZPYKYBAHHA. BHyTplmni BHAaHHA: 0araTOTHPaKHI ra3eTH abo
KoproparHBHI BHAaHHA. Pobora 3 gpykapHer. 3aTBEPIKEHHA KOIITOPHCY .
Bigeoxougepernii. MoxIHBocTi eTeKTpOHHHX 3aCO0IB T4 IHTEDHETY.
Qororpagig B PR. 3tiomkw mix 9ac 3axogis. Poropemoprax. PoroirrocTpanis.
Opranizagia BucraBkH. [HTepHET-MOXJIHBOCTI (CTBOpEHHSA Be6G-CTODIHKH,
€/IeKTPOHHI PO3CHJIKH, COIL[IA/IBHI MEPEXI).

3ABJIAHHA HA CAMOCTIMHE OITPAIIIOBAHHA I IIIITOTOBKY 0O
I[TPAKTUYHUX 3AHATD:

HasBaru Tpagumiiini i HoBaTopchKi TexHiuHi MoxkauBocTi PR.

Po3pobuTu TeXHOIOTiIO MiATOTOBKY Ta IIPOBEIEHH BICTaBKH.

CKJIacTM MaKeT eKCITO3MITIT.

Ll e

CxyracTH KOpPOTKI KOIITOPUCH HA ra3eTy i KHIDKKY abo Opourypy — 3
TOTOBHX ILTIBOK i 6€3 BEpCTKH.

N

CxJracT 11aH peasisanii morpe6 oprasisanii (ycraHOBH).

o

CTBOpHTH BeG-CTOPiHKY OpraHisariii.

IMNTAHHA HA CAMOKOHTPOJIb:

1. Yomy daxiBui y 3BA3kax 3 TPOMAACHKICTIO HAMAraloThCA
AKHANJacTiIe BUKOPUCTOBYBAaTH eeKTpoHHI 3MI?

2. Hacxkinpku e(deKTUBHO BHKOPUCTOBYIOTH IeHTpu PR MoxxiamBocTi
intepHery I umdposi Texnosorii umentpu PR? O6rpysuryiite
IIPOTUJIEXKHI BiITIOBiAL 3 OITOMOTOIO IIPUKJIA/IB.

3. Yu BapTo BiAMOBIATHUCH Bif TPaAUIIHIX KaHAJIIB peasisaliii morpe6
PR - mpyxy, doto, BucTaBok?

PEKOMEHIOBAHA JITTEPATYPA:
1. Bmsx C. Bpegenme B mabuux purerimus. — Pocros-ma-/orny: ®@ewnnxc,
1998.
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2. Bmx C. [labrux puredimus. Yro sro raxoe? — M.: Moguro Ilpecc,
1990.

3. [Dxegpruuc D., Agun /. [labnux purerimms: Ilep. ¢ anr. mog pex. B.JI
Apemuna: Yu. moc. girg Bysos. / D. [Drxeprurc, [ AzumH. — M.:
IOHHTH-/JAHA, 2003, 416 c.

4. Karmum Crkorr, M., Cenrep Amrer, X, bpym Irer, M. Ilabrux
puredmns. Teopus u npakruka, 8-e uzg.: M., 2003.

5. Kopousko B.I'. OcroBsr mabiauk puieruas. — M., Pe¢r-6yx, K.: Baxirep,
2000. - 528 c.

6. OcHoBu persamu I 3B’43KIB 13 IPOMAaZChKICTIO; IIAPYYHHK / 32 3arI. PEJ.
B.@.Ipanora, B.B.Pisyna. — K. : BuzaBHH90-mOJIrpa@idHui LeHTp
«Kuiscprni yHiBepcurer», 2011. — 431 c.

7. Crmicaperxo I [O. [labnix pmredmH3 y cHCTeMI KOMyHIKamli Ta
ynpapaiaag: Hapy. moci6. — K.: MAYII, 2001. — 104 c.

8. Tuxep Smucon. Ilabmux puredmns: Yuebnux / Ilepepogunr Ceprer
bepgsrures. — M.: Ilpocmext, 2006. — 336 c.

9. Illapxo .M. [labrux purerinas: y1eoruk. — M.: /Jamkxos n K, 2010. —
312c

10. Iowennyos I'I. Ilabmurx puredmu3 Aad mpogeccHoHaroB. — Kues:
PE®JI-6yx, Barrep, 2005. — 640 c.

3ACOBU 1 KAHAJII MACOBOI KOMYHIKAIIIT:
- Tesle6aYeHHs;

- pazio;

- TaseTy;

- XKypHaJIH;

- pororpadii;

- iHTepHeT-caiiTu i 6;10TH;
- BileOKOHbepeHIIil;

- TOKyMeHTaJIbHe KiHO;

- 6porypu i 6ykIeTH.

- BUCTaBKH, APMapKU.

OCTAHHI TEHJIEHIIIT 3MK
1. 36inbmenns cremiamizamii 3MI.
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Kypnanu, raseru, pagiocTanii i TesecTygii MOYMHAIOTH PO3yMiTH, 10
IJIS TIOAAJIBLIOTO iCHYBaHHA BOHM IIOBMHHI Opi€HTYBaTHMCh He TLIBKH Ha
IIMPOKUI 3araj, a TAaKOX Ha OKpeMi Ipynu Jofiell, 00’ e THAHUX CILIPHUMU
intepecamu. Tax, myia 3abe3nedyeHHd HAZiffHOI HiATPUMKM 3 GOKy IeBHOI
TpyIu JIOfieif, 6araTo pafioCTaHLill 1 TelecTyZAiil 3HAYHO 3BY3WIM CBiil
npodins (BUHUKHEHHS CIIOPTUBHUX KaHATIB — «EBpocmopt», «HTB-cmopr»,
penerifinux mepeziad — pazio «BockpecinHsa», po3BaXKaglbHUX, BIATTOYUHKOBUX
kaHamiB Tomp). JlocratHpO mixesHaTM CymyTHHKOBe abo KabesbHe
Tese6aueHH, MO0 IepeKOHATUCH, IIPO IO HAETHCA.

2. TexuigHi 3SMiHH.

He6aueni pmoHezaBHa MOXJIMBOCTI BHOOPY IIPOIIOHYIOTH IJIAZadaM
kabesbHe i caTesiTapHe TesebadeHH, IUPPOBe TesebaueHHs, KOMIT IOTepHE i
HaBiTh TesnedoHHe (iHTepHeT) TeebadueHHs.

3. IlornubnenHs crenjianisauil Ha ¢oHi yHiBepcaisawii daxiBiis.

VY ranysi indopmarnii giofuHa BXe He MOXe OyTH yHiBepCaJIbHUM
daxiBuem. IlpaumiBauk PR moBuHeH diTKO yCBiZOMIIOBATH HeOOXiZHICTH
CIeliaspHOI HiATOTOBKY CIIBPOOGITHHKIB, AKi ciiBmpariooTs i3 SMK.

ToroBHmHEF 060B’ 30K @axiBrig 3 PR mojiarae B TOMy, 1100 3HATH «CBOIO»
aBIUTOPiO 1 po6uTH Tak, W06 MOBiIOMIEHHS BUOpaHUX eleKTpoHHuX 3MI
noxozunu no Hel. Tomy Tpeba 3HaTH KOJIO pajiociayxadiB abo Tereriszadis
IIeBHOI pafiocTaHIii abo TeJecTyAii, a TaKOX IIPOrpaMH, IXHIO TPUBAJICTH i
Jac TPaHCIALIL, 3pyYHMH 1JId i€l aBAUTOPii.

Pazio i TeneGaueHHs € He TiIBKU 3acO60M Iepenaui iHdopmalii, BoHU
€ TakoX [JOBOJI KOpUCHUMM 3acobaMy oOprasisamii 3ycrpideif, mpec-
KoH(epeHIi#, TeKnii Touo.

Humi mupoko BUKOPUCTOBYIOTh KaHAIM IHTEpHET-3BA3Ky 3 Pi3HUMHU
MicTaMu 1 HaBiTh KpaiHamu — dyepe3 Ckaiinm yu couianpHi Mepexi. Takuii xe
METOZ, MOXXHa BUKOPHUCTOBYBATH 1 Y 3B’A3KaxX 3 TPOMaJICHKICTIO.

MOXXJIMBOCTI EJIEKTPOHHUX 3ACOBIB IHOPOPMALIITL

ITo pagmio i TeneGaueHHIO, 3 JOIOMOTOIO ITM(POBUX TEXHOJIOTIH Ta
iHTepHeTYy MOXKHA TPAHCJIIOBAaTH TaKi IIPOrpaMu:

1. Indbopmaniitai BUITyCKH.

2. Pagio- i TenexypHanau.

3. IuTepB’I0, AUCKYCifiHI KIIy6H, 3yCTpidi i 0GTOBOPEHHS.
4. Penopraxi npo ocrauHi nogii.
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5. JoxymenTanpHi GinsMu.

6. Cepianu.

Ilica mpoBeseHHA peTeIBHOrO BHBYEHHSA MOXUJIMBOCTEH KOXHOI i3
IIUX IIPOrpaM, iX MOXHA e(peKTHBHO BHKOPHCTOBYBAaTH JJ PeKJIaMyBaHHI
IiSIBHOCTI CBOET OpraHizatii.

JPYKOBAHE CJIOBO V ITP

JlpykoBaHe CIOBO Ie [JOBrO 3ajIHIIATHMETHCS TOJOBHHM 3aCO00M
CIinKyBaHHA Oy[b-fKOI OpraHisanii 3 HaBKOJIMIIHIM cBiToM. TenebaueHHA
CIIpUANO He 3MEHUIEHHIO, K I[bOTO MOXKHA OyJIO OUiKyBaTH, a 3011bIIEeHHIO
IIONIUTY Ha JPYKOBAaHY IIPOJYKIIiO.

JlpykoBaHa TIPOAYKIlif — Ile pi3HOMAaHITHI GJAHKMW, PaXyHKH Ta iHII
IPYKOBaHI MaTepiasu, IO He MAalOTh Ge3mocepefHBOTO BisHomeHH:T 10 PR,
aJjie BiIirpaloTh 3HAYHY POJIb y HAOYTTi OpraHisali€lo «BIaCHOTO O0IHYYA».

VY Benukiil opranizamii moxe OyTH cHeliaJdpHUN BifALT APyKOBaHOL
TPOAYKIil, SKWUMl 3aiiMAaTHMETHCS 3aMOBIEHHAMU TaKUX BUpPOOIB, OLHAK
Bigmin PR moBuHeH MaTu MOXIMBICTB aBaTH CBOI peKOMeHZALii 3a cTuiIeM i
30BHINIHIM O)OPMJIEHHAM ITi€l MPOAYKIIi.

Y HeBenmukiil oprasisanii Bci IMTaHHA, IOB'A3aHI 3 JPYKOBAaHOIO
IPOAYKIi€l0, PE30HHO NOpyunTuBiAminosi PR.

Juzaiin gpyKoBaHOI HpogyKIrii.

Axmo B3ATH B PyKU XKypHaJ, BUAAHUM KiJTbKa POKiB TOMY, TO HEBaXKKO
06GaYNTH 3HAUHI 3MiHM y Bubopi mpudris, y crmwm imioctpysanus. lle
BiZlpasy BIIajiae B OKO IIPM IIOPIBHAHHI PeKJIAMHHUX OTOJIOLIEHb, AKi JOBOJI
YaCcTO BU3HAYAIOTh O0IMYYS BUAAHHA — AU3AIH, BEPCTKY TOIIO. UKTay 3BUKAE
IO Cy4acHOro WpUQTY, Cy4acHOro o(QOpMJIEHHH, AKi IOCTiHO 6ayuTh Ha
IIJTaKaTaX, B PEKJAMHUX OTOJIOIIeHHAX, Ha YIAKOBKaX, 1 HeNPaBHIBHO
BB@KATH, [0 HA HHOTO He BIIJIMBAE 30BHINIHIH BUTJIAL APYKOBAHOI IPOLYKITii.
SAmonceki daxiBii BBOXKAIOTH 30BHINIHIM BUTJIAL OJHUM i3 HatilepeKTUBHIIINX
3aco06iB TOPriBIIi.

Yumano opraHisaniii po3poOUIu TaKuil BIaCHHE QIPMOBHE CTHIIB, O
ixui ToBapu ab0 pexIaMHi OTOJIOLIEHHS BiZjpasy IOMIYaiOTh, YIIi3HAIOTb.

Bracuuii crunabBr3HAvaE:

eMmbiema;

Bup i Tun mpudry;

Kouip (a6o OoeAHAHHI IUX KOMIIOHEHTIB).
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Tomy Gararo iHTepHaI[iOHAIPHUX KOMIIAHIH yCIIIIIHO BUKOPUCTOBYIOTh
@ipyosnii 3Hax. CTyZeHTH HaBOJATS IIPHKIAJH.

[lapruii cruirs Bippi3HAETBCA TUM, 1O 6e3 3MiH BHKOPHUCTOBYETHCSI )
BCIX BHZax HAOYHOI aritamii — Bix ¢ipmoBux O6iaHKIB 10 po3dapOyBaHHA
aBTOMOOITIIB, QPyproHiB Ta BarOHIB.

He o060B’s3k0BO 0OMexyBaTuch oOfHuUM mpudrom abo MaKeToM
OOKJIaIWHKK /A BIACHUX BUJAHP HAa KIITAIT UIOPiYHMX 3BITIB,
6araTOTHPa)XKX, KAaTaJOTriB i [JOBIZHWKIB, OAZHAK BCi Iji BUJAHHSI IOBHHHO
00’egHyBaTH 60fall IOCH, IO ACOII0BaTUMETHCS 3 OpraHisalli€lo.

TapHiTypa — 1e TiLIBPKM OZMH i3 NIPUKJIAZIB, K HAOUYHUMH 3aco6aMu
MOXXHA TIepeJJaTé CyTHICTh OpraHisaiii.

IIpomymaHe BHKOPHCTAaHHA TapHOTO Ju3aiiHy y Bcix cdepax
IisTBHOCTI opraHisauii — B apxitexTypl 6YZHHKIB, B OQOpMIEHH] IPOAYKIII,
B IIOJITHII — MOXe CHpUATA (POPMYBaHHIO Y I'POMAZACHKOCTI IIO3UTHBHOTO
CTaBJIEHHA.

fAxmo dipma mpamioe Ha MIDKHapOZHOMY PpHHKY, KepiBHHUIITBO He
IOBMHHe 3a0yBaTH IIPO MeEJIO3BYYHICTh, CKJIAQIHICTh WM JIETKICTh BHMOBH,
I'PaMOTHICTB y TIOBHOMY i CKOPOU€HOMY BapiaHTax eMOJIeMHU Ta JIO3YHTY.

KuurogpykyBaHHs — Ile HayKa IIpO JpyKOBaHe CJIOBO i HOTO BIIUB Ha
YuTaYa.

Ycmix ZpyKoBaHOTO CJIOBA 3aJIEXKUTH Bif, mpodeciiinoro migxony. fAx i B
iHmux npodecifax, TyT Takox 6araTo IO 3aJIEKUTH Bil CMakKy. TOMy Ba)KKO
OJHO3HAYHO CKAa3aTH, LIO TaKe «BHCOKA AKICTh», ajle IPOCTO i JIETKO 3pOOUTH
BHCHOBOK IIPO «HU3BKY SIKICTb».

Bumory 3MiHIOIOTE 3 YacOM i 3ajyiekaTh Bif TPaAUIIii Ta KyJIbTypH TOI
gu ixmoi xpainu. ®Paxierp i3 PR moBuHeH mocrapaTruch HABIUTH CBOIX
KepiBHUKIB, IpoOyJUTH B HUX IHTepeC OO KHUTOAPYKYBaHHA 1 B TaKui
croci6 3abe3mednTH COOI MOXJIMBICTH E€KCIIEPHMEHTYBAaTH 3 APYKOBAHUM
TEKCTOM.

BiacHuit CTUIb KHUTOLPYKYBAHHSA MOXYTH JO3BOJIUTU COOL JayleKo He
Bci. Haltuacrime Ti, XTO BHae ApyKOBaHy IIPOAYKIIIIO y BEIUKHX oOcATax. Y
TaKMX BHUIIAJKaX IPUWHATO 3ajJydaTH JO CIIBIpali XyJOXKHHKa-rpadixa.
Inopi, mo6 ypisHOoMaHITHHTH OGOPMIIEHHS, BIAIOTHCSI [O IOCIYT KiJIBKOX
xymoxHuKiB.  JlocBimueHWi — XyZOXHUK-moiirpadicre  daxiBmem 3
odopmieHHs, ane AOcBimueHwuit ¢axiBenp i3 PR He moBuHEH COpOMHUTHCEH
3aXHMIIATH CBOIO TOUYKY 30Dy y CyIlepeduKax i3 HuM.

© XKuraprok M.T., 2015 147



Temep 3’ABUIOCH YMMAaJIO CIIelliali30BAaHUX KOMIIAHIH, IO IIPOIIOHYIOTh
cBoi mocayru 3 oOpMIeHHS Ta ApyKyBaHHA. /ledKi 3 HUX IIPallfolOTh ILTKOM
mpucroiino. Tomy TuM opramisamiiMm, B fAKMX BigAiT 31 3B'A3KiB i3
IPOMaJICBKiCTIO HeBeTHMYKHIA i He 3maTHUI (axoBo i caMOCTiIfHO TOTYBaTH JI0
IPYKY CBOIO IPOZAYKIIiO, PE30HHO 3B€PTATHUCH JIO CIHellialTi3oBaHuX (ipM.

Po6orta 3 mpykapHeio

Po6ora B ramysi PR amyurye mocriifHo 3BepraTtuch fo ApykapeHs. | xou
IPaKTUYHUM JOCBiA TYT He Bifirpae Ba)XKJIIMBOTO 3HAYEHHS, BCe 3K HEOOXiTHO
MaTH 3arajgbHy YABY IIPO IIPOIleC APYKY, MeTOLM i mpodeciiiHmii xaproH.
fAxmo BM He 3HA€Te OCHOB, B He 3MOXeTe IIOJIeMi3yBaTH i3 daxiBIaMu
IpyKapHi, He 3MOXeTe KPUTHUYHO OI[IHWTHM IIOpajgu INOirpadicTis, fKi
IOJMIOONAIOTh  3aXOIUIIOBATUCH  BJIACHUMHU  ifesmu, 3a0yBaloyu  IIpO
IPaKTUYHICT 1 BUTPATH.

IIpo icropito KHUTOAPYKyBaHHHA, IPYKAapChKy CIIpaBy BHAAHO YHMAJO
KHIDKOK. DiTBITICT BIACHHUKIB JpyKapeHb 3aIllPOIIOHYIOTh BaM eKCKYPCiio
CBOIMU BOJIOZiHHAMU. BiABimaHHs pisHUX OpyKapeHb — HaWIimmuii cmoci6
OTPHUMATH 3aTaJbHY YABY IIPO IIPOIeC IPYyKY, TOOTOOJEepKaTH Ti 3HAHHA, AKi
IO3BOJIATH BaM KPUTHUYHO OLIHIOBATH INpHHOMM POOOTH Ta Oprasisariio
mpani. IIpamiBHUKY ApyKapeHb TeX HaJAIOTh IlepeBary THM, XTO ix posyMie,
ajle He BapTO HAMAaraTHCh B3ATH IX IiJ IPUIIT, POOIIYM BUIJIAL, IO BU
3HaeTe Gibllle, HUK Ije HaCIPaB/i.

IMocyrn ApykapHi BU3HAYAIOTECA TphoMa aKTOpaME:

- BapTiCTB;

- KLIBKicTb (06CAT) TTOCTIYT;

- AKicTh poboTH.

SIx mpaBMIIO, KOXKEH HaMaraeThCsA OTPUMATHU TaKy AKICTh IPYKy, 3a AKY
BiH MOJKe 3aIlJIATUTH.

Ha npakruyHHX 3aHATTAX TOTPIOGHO CKIACTH KOPOTKI KOLITOPDHCH HA
rasery I KHIDKKY a00 Opoiypy: a) 3 TOTOBHX IUIIBOK, 6) 6e3 Bepcrxw. Ilogir Ha
6 mpym. /[i1oBa rpa.

JpykapHi IOzingIOTECA HAa JEKUIPKA BHIB 3aJIeXKHO BiJl KiJIBKOCTI
(obcary) mocyT.

Harixpamyi npyKapHi IIPOIIOHYIOTb!

IIOCJTyTH XyZOXKHUKIB 1 TH3aiiHepiB,

BeJIMKe pO3MAiTTA BHUAIB IpudTiB,

BHCOKY fAKICTh KOPEKTypH
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i pobmaTe yce MOXJIHBe, IIO6 KIIEHT He BiJYyBaB >KXOJHUX
HE3PYy4YHOCTEN.

Harizemrepmi >k OpyKapHi IpauioloTh 0e3 pemaKTOpiB i HaBiTh Oe3
KOPEeKTOpIiB — yce 34HTy€ CTapIINil ApyKap, TOMy KJIi€HT MyCHTb IIPOSBUTH
MaKCHMYM YBaXKHOCTI, I[06 OTPUMATH Te, YOTO BiH XOUe.

Ile momrocw, MDX SKMMH € pI3HOMAaHITHI JpykapHi, a Baua
MaiicTepHICTh IOJATae B TOMY, OO 3HAWUTH JPyKapHIO 3 BHCOKOIO SKICTIO
IIOCTYT 1 BUKOHAHHS 3aMOBJIEHH 32 IPUIHATHUMY LIIHAMHU.

Benuke sHaueHHA Mae AKiCTh OpHTiHAIY — dororpadiii, MaIIOHKIB, Y1
3BEPCTAaHOTO TEKCTy (AKIO APYK Ha pisorpadi). Jpyxapceke BinTBOpeHHT
HiKosu He Oy/ie JIiIllile 32 OPUTIiHAT.

Perymep mae mompanioBaTH HaJ, OpPUTiHAaJIOM O TOTO, IK BH 37acTe
Marepias Io ApPyKapHi, OCKLIPKY PeTYIIyBaHHSA He € 000B A3KOM IIPal[iBHUKIB
IpyKapHi.

IlpaBky y BepcTui poONATH po36IpaHBO, JliNle KOJIBOPOBOIO
KyJIBKOBOIO Py4KOIO, ajie 3a OyIb-IKUX OOCTaBUH He OiBIeM!

[yXe BaXJINBO MaTH OIl€paTHBHHE 3BA30K 13 gpykapHer. Skmo x
IpyKapHsI 3HAXOLUTHCSA IOCHUTH JaleKo, HeoOximHo, mob y Hei 6yro
IIpeICTaBHUIITBO B MicTi, Zie MOXKHA 6yJ10 6 PO3B’I3aTH BCi IPOGIEMH.

Jpykapi IUIaHYIOTB CBOIO POOOTY 3a KOHBEEPHUM IPUHIIUIIOM, aje
BOHU ITOBUHHI GYTH TOTOBHMH [0 AOJATKOBOI poboTu. BimpuricTs ApyKapeHs
He JOTPUMYETBCA CTAJIOro rpadika pobGOTH, OJHAK BH IIOBHHHI OTPHUMATH
TouHMM rpadik i BUMaraTu HOro JOTPUMAHHA 33 YMOBH, IO B BYACHO 3K
Marepian y poGOTy i He 3aTpuMaau BepCcTKy Oinblme, HDX Ha Hei Gyso
BUJIIJIEHO Yacy.

l'apuo 3amymaHe BupaHHA OaraTo BIpavacyepes HEAKICHHH JPYK Ta
ogpykn. Tomy B PR nemesusHa ceGe me Bumpaszosye. [Ipucrymaioun no
BUIIyCKy 0araTOTUPaXKH 4YM IHIIOTO IIE€piOAUYHOTO BUAAHHA, MOXHA
OTOJIOCUTH KOHKYPC JJIA APYKAPEHb, IPOTe [ MOAeHHOI PoOOTH JOLiIBHO
CIIBIIpAIIOBAaTH 3 IIOCTIHHOIO ApyKapHe[o, B AKOCTi i dyecHOCTi fAkoi Bu He
cyMmHiBaerech. Hafrinmre X cIriBpanoBaTy 3 TpPhOMa-40THPMa IPYKapHAMHY,
AKi Morau O BUKOHYBATHM PI3HOMAaHITHI 3aMOBJIEHHS 3aJ€XHO Bif CBOiX
MOXKJIMBOCTEM Ta CIeIfiarisaii.

fxmo mpamiBHMKKM =~ JpyKapHiI 3HAIOTP Bac OCOOMCTO, BOHHU
IIOCTApAIOTHCS 3pOOUTH POOOTY TPIlI€YKH Jiniie, HX 3BUYANHO.
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Hikomn =He mnoromxyirech [gaBaTH 3aMOBJIEHHS TaM, Je IOro
BUKOHAIOTh IIOTaHO. ToMy Tpeba peTeNbHO BHBYHTH CHI'HA/IBHI IIPHMIDHHKH.
Sxmo mpu UPOMY BUABUTE CepHO3HI IOMMJIKH 4Yu Opak, BHMarairte ix
BUIIpaBJIeHHsd, HAaBiTh AKIIO AJA IIBOTO JOBEJIEThCA IEPepPOOHTH 3HAUHY
YacTHHY pOOOTH. SIKIIO TMOMWIKM CTaauCh I3 BHHH JPYKapHI, ITOJATKOBA
1171474 32 Ije He HAJIEXXHThCA. Baxrupl po6orw Tpeba [OBOSUTY 4O HAHBHILOTO
IaTyHKy, HaBiThb SKIIO Ha Ie mOTpiOHI momaTkoBi Burparu. «CHHCOK
BUABJIEHUX OZPYKiB» 3aCBifUye Bally HEKOMIIETEHTHICTb.

30BCiM HEJOMYCTUMO BHOCUTH AKiCh CepIO3HI 3MiHM Y BHAAHHI, KOJIU
BXXe TOTOBa BepcTKa. llepepoOka MakeTy BHIQHHA Ha IIbOMY eTalll Iyxe
Zopora, TOMy IIpo Iie Tpeba 3aBxzau mam sTatu. Ha xase, KepiBHUKY iHOA] He
3HAIOTh, YOTO XOUYTh, IIOKH He I00aJyaTh CBOI AyMKH Ha IIamepi, a 6arato 3
HUX He MOXYTh CTPUMATHCh Bif GakaHHA mominmuty MakeT. Lli samizmimi
3MiHU Zy’Ke ZOPOTi 1 MOXKYTh 3aTPUMATH BUIYCK BUAAHHA.

IToTpi6HO peTenpHO KOHTPOIIOBATH BUMOTH JAPYKapHi IIPO OIUIATY
«@BTOpPCHKOI» IuTaTH. [lpyKapHsa IOBMHHA OyTH roTOBa OOIPYHTYBaTH CBOI
BUMOTH.

Hatimoporkua kKHIKKa — He 3aBxzau Habmimma. [Tepe6ip mpukpac y
KHIDKIIL € CBIJYEeHHAM BiJCYTHOCTI CMaKy, fK i mepebip mpukpac B OA3i.
Crub i AKiCTh BUAAQHHS ITOBUHHI BiZITIOBiAaTH #0r0 NpU3HAYEHHIO.

BuyTpimHi rasety (KOpnopaTuBHiI BULAHHSA, GAraTOTHPAKKH)

OpuuMm 3 HaUNOUIMpEeHIINX 3acO0iB 3BA3Ky 3 TPOMAJCBHKICTIO €
BHyTpimmHi razeru. Tak, y BenukoOpuranii Hampukinni XX CT. BUXOZWIIO
monay, 1800 BHyTpimHIX raser 3araJIbHUM THpaXeM NOHAZ 23 MiTbioHH
npumiprukis. Y CIIHA 10000 6ararorupaxok 3 TupaxeMm 300 MinpiioHIB
npumipHukis, y Anoxii 3000 Takux Buzans, y Ppannii — 700.

3BUYAWHO BHYTPINIHFO Id3eTy BUSHAYAIOTh AK HEKOMEpIiiiHe BUIAHH,
AKe BUJA€ MIiANPHEMCTBO JAJA IiATPUMKU KOHTAaKTy 31 CIiBpOGITHHMKaMHU i
MIHPOKOIO TPOMA/ICHKICTIO 32 MeXXaMU OpraHisairii.

baraToTupaXKu iHOZI BUAAIOTHCS IIPOCTO IS MIPECTIDKY ab0 AJIA TOTO,
mo6 OpieHTyBaTHCh Ha OKpeMi TIPyIM TIPOMAaACHKOCTi, IIOKYIIIIiB,
migmpuemiis. [IpakTHYHO HEMOXJIMBO TOYHO OXapaKTepPHU3yBaTH YHUTAda
yHiBepcanpHux 6araroTupaxok. Lle i € IxnHiM crabkuM MicieM.

Jeaxi pemakropu 0araTOTHPa)KOK JOTPUMYIOTBCA INYMKU, IO IXHA
IisSIBHICTH He IIOB’A3aHA 3 30BHiIHIMEU mporpamamu B ramysi PR. Copasni,
6araTOTUPa)XKH BiJirpaloTh 3HAYHY POJb y B3aEMUHAX MK CIIiBPOOITHUKAMHU,
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ame >k Oarato acmekrtiB PR Takox mop’a3aHi i3 B3aeMHMHAMM MDX
CIIiBpOOITHHKAaMH Ta KJIi€HTaMHU, IOCTadaJbHUKaMu. ToMy Iie I BuUMarae
mmocTiiiHol B3aeMozil MiX pezakiiiero 6araToTupakk i Biagizom PR.

Ha  Benmmkux  migmpueMcTBaX  YH  OpPraHisamigx  pemakTop
6araTOTHpa)XKK HaldacTiie 3aiiMaeThCs CBOEI0 Ge3IocepefHBOI0 POGOTOO
IIPOTATOM yCHOTO POGOYOTO Yacy, ajle B HeBeJIUIKUX OpraHizamiix ta dipmax,
Ie 0OaraToTMpakka BHUXOAWUTH y CBIT pa3 Ha KBapras, i BHUIYCK MOXHA
mopyuuru Bipzpinosi PR. Hewmae >xomHmx mimcTaB BBaXKAaTH, IO B IHOMY
BUIIAIKy poOOTa BUKOHYBaTHMETHCSA He3aZOBLIBHO abo 110 KepiBHUK Bifminy
PR, Axmo #oMy AOPYYMUTH BUITYCK 0araTOTHUPaXKHU, IPUAITITHMe Oiblre
yBaru 30BHIIIHBOMY YHTA4eBi Ha WIKOZY CBOIM Ge3mocepenHiM 06OB’sA3KaM. 3
inmoro OOKy, He MOXHa IIPH3HAYATH Ha II0CAZY PeAKTOpa JIOAHHY, AKa He
Mae JOoCBLgy a60 BIAIOBIZHOI MIATOTOBKH.

T'onoBHMMY 3aBAaHHAME 6araTOTUPAXKKY €:

CTBOPEHHS B KOJIEKTUBI1 BIJYYTTA €AHOCTIL,

3MIHEHHA JOBIPH SO KEPIBHHUI[TBA,

PO3ACHEeHHS IIOJITHKH OpTraHi3aLii,

3471y YeHHA CIIBPOOITHHKIB O CHIBIPALI 3 4AMIHICTPAIIED,

IPO6YKEHHA B HUX IHTEPECY JO CIPAB OpraHizaril.

Ajte AKIIO raseTa 3afiMaTUMeTHCS TIIBKU IIUM, BOHA He OyZe IikaBa, K
opuriHagpHO BU 6 He IozaBaau Marepianu. ToMmy B raseri HOBUHHI OyTH
my6urikanii i Ha 3arajnpHi TeMu. Bararorupakka Ja€ IpeKpacHi MOMKJIMBOCTI
I 30ifiCHeHHA OyAb-AkuX (aHTasiii peZaKTopa, KOHTPOJIBOBAHUX TLIBKH
oOMeXeHUM KOIITOPHCOM Ha BHJAHHA. AJle, Ha >Kajab, JAleKO He BCi
PelaKTOpU III0 MOXKJIHBICTH BHKOPHUCTOBYIOTh. Haiimimmr G6GaraToTHpakKu
IIPOCTO YYJOBi, OAHAK 3aTaJlbHUI piBeHb IIUX BUIAHb 3aJIUIIAETHCA JOBOJI
mocepesHiM.

binpmicTe  6araTOTHpaXXOK  JAAd  BHYTPIIIHBOIO  KOPUCTYBaHHA
BUKOHYIOTh y KHIIEHBKOBOMY (OpMaTi, JefdKi X BUXOZATH y 3BUYANHOMY
ra3eTHOMY.

lazetnu#t crunp comigHimuit Ta edexkTUBHIIWN [AJasS BUIAHD i3
IOpIiBHAHO BEJIMKHMM HaKJIafioM, fAKi CTaBIATH Iiepes; COOOI MeTy
IHOpMYBaTH THTAYIB I 3a0€311eTyBaTH iX HOBHHAMH.

OcranHiM yacom B YKpaiHi 3'SBHJINCH 0araTOTHPKKH IOJBIHHOTO
IpU3HAYeHHA (HampuKiIazm, «Ayauropifs» y HamionamsHOMy YyHiBepcuTeTi
«JIpBiBChKa TMoOjiTexHiKa»). Ha 3axomi Taki BuUAAaHHS JOCUTH dYacTO
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IpOIBITAIOTh, fAKIIO, 3BUYalHO, BCi mpobiemu, IOB’s3aHi i3 1€
crenudikoio, BUPIMIYIOThCA IIe A0 BUXOAY raseru. Ajye iHOZI muKapHUN
30BHIIIHINM BUTJIAZ, Ta3eTH MOXKe BUKJIUKATH HEBIOBOJIEHH IIPOQCITiIOK.

ITPAMA PO3CHUJIKA

IIpocmexTH, mmIakaTH, JAUCTH, OpOLIYPH, TeJeTpaMM 4YacTO CHJIBHO
BIIIMBAIOTh, a 1HOZAI # MiHAIOTH Xif icTopii. BoHm samumaroTecs myske
edeKTUBHUM 3aCO00M CIIUIKYyBaHHA i YacTo iX BUKOPHCTOBYIOTH y raxysi PR.

He3zanexxHo Bif KiIBKOCTI pO3iCIaHUX JIUCTIB — NMPUHUIMI ofuH. JlucT
Ma€ BUIJIAJATH TaK, HiOM HOTO BiAIIpaBUIM caMe IIbOMY azpecaroBi. Axrpecat
IIOBUHEH 3HAWTH B JIUCTi 3BepHeHHs ocobucro mo Hboro. PopmymroBaHHL
IIOBUHHI OyTH TouHI, 6e3 nBo3HawHOCTel. JIuCT i3 HagpyKOBaHUM IIiAnKECOM
He CIpaBise BPAKEHHS OCOOMCTOTO 3BepTaHHS. SKIO JHCT yce-Taku
BiAZpyKOBaHO, IiAmuc BigmpaBHHMKAa Mae OyTu cupaxuiM. Jlucr,
IpU3HAYeHUH [JIA IocepesHUKA ab0 3aaipeCOBaHUil Ha BEJHUKY KOMIIAHIIo,
He Mae€ IIAHCIB OyTH BpPy4YeHHUM IOTPiOHOMY CIIiBpOGITHMKOBI, fAKIIO Ha
KOHBEepPTIi He BKa3aHO HOro iMeHi Ta Imocamy.

Komnuce mepconanpHa BifmpaBKa JIHCTIB KOHKPeTHUM afipecartaM Oyiia
BKpail edektuBHa, oxHak «Readers Digest» Ta kpymui pexmamui dipmu
BUKOPHUCTOBYBaIM IIeif MeTOZ HACTLIBKM 4acro, [0 6arato B 4YOMy Iie
BTPaTHJIO CHIY.

Bararo cymepeuox Ipo CHiBBifHOLUIEHHA PO3MIpiB JHCTIB 3 IXHBOIO
edeKTUBHICTIO.

Yy moBunHHI BoHM O6yTH KOpPOTKMMHU (Ha OZHY CTOPIiHKY), abo K,
HaBIIAKW, [JOBIUMH, W00 YUTaY OTpUMAaB sKHaiOinbme iHdopmaiii Ta
3aIrikaBuUBCA?

DaxiBii cXO0mATHCA B OZHOMY — SKIIO ITOCTaBlIeHA KOHKpPETHA MeTa,
HeoOXiZmHO HajAcuiaaTh Kimpka jucriB. Jluctu Tpeba mmcatu Tak, 100
OTpHMyBaueBi Oyyl0o Jerko 3poOMTH Te, WO Bif, HBOrO BUMAraioTb. Bu
oTpuMaeTe Gilblle BifTIOBifel, AKIIO afpecaToBi MOTPIOHO TLIPKY IO3HAYUTH
BIZTIOBIHI BapiaHTM 1 AKI0O BM HaJIciaau HOMy TOTOBI KOHBepTH 31
BKa3aHOIO aJ[pecoro.

Texmika mIpssMOI PO3CIJIKHM 3 METOIO PeKJIaMH JOCTaTHBO Po3pobiieHa, i
ii MOXHA YCHINIHO BHUKOPUCTOBYBATHM [ 3B4A3KIB 3  LIMPOKOIO
IPOMaZCHKiCTIO.
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®OTOI'PA®IA B PR

Bararo snrozeit He yCBiZOMIIIOIOTH yCiX MOXJIMBOCTeIl (poTOMaTepialis.
A dotorpadia cTBOpIOe BpakeHHA IIPO JOCTOBipHicTE. BoHa Takoxx Moxe
BBOJIUTHU B OMaHY, TaK CaMo, AK i CTaTHUCTHKA, aje, He3BaKal0OYH Ha Ie, BOHA
CIIPUIMAETHCS AK JOCTOBipHA iH(opMalia mpo noaii abo dakT.

l'apre doTo mpurArye Tak, AK Ie He BIAETHCA APYKOBAHOMY TEKCTOBI,
AK rapHO BiH He odopmienuii. Jlyxe pifko B Hami AHI APYKYIOThCA
Mmatepianu Ge3 dotorpadiit Ta imrocrpaniii. lle moscHoeTbCs THM, 1O BCi
BU3HAIM BeJWYe3He 3HaYeHHA GOTO Yy MpoOYyIPKeHHI iHTepecy Ta
migBUINeHHA yBaru. HaBiTe mopiwHi 3BiTM KOMIaHiN, IIO0 paHime
BiZI3HAaYaIMCh CTPOTICTIO Y CTUIBOBOMY O(DOPMIIEHHI, CTaIX 1TIOCTPOBAHUMU.

BUKOPHCTAHHA ®OTOTPADIM:

1. IrtocTpyBaHHA cTaTell AJId ra3eT YU TeXHIYHUX BUJAHb.

2. ImiocTpyBaHHA 3BiTiB, Opoiryp, 6araToTHPaXKoK.

3. Apxis.

4. Pexsiama a6o IIakaTH.

5. HaBuanms a6o HaykoBa po6ora.

6. Komax.

Jeaxi pexnaamHi GOTO € CIIpaBXHIMK BUTBOPAaMU MUCTEITBA. Y TOMH ke
yac HaBiTh HMHI B peKJaMi BUKOPHCTOBYIOTH 3HIMKH Ha/I3BU4aifHO ITOTaHOI
axocti. Poro AA apxiBy MaioTh Ly)Ke BaKIMBe 3HAUEHH:d, IXHE TeXHIYHe
BUKOHAHHS CKJIAJHOIIIB He BUKJIWKAE, OCKIIbKM IXHsS TOJIOBHA MeTa
—IepenaTU300paKeHHS. IrmacnpaBa—doToaraIpecnInpexIaMu.
TyrBrockoHaneHHIOiI(paHTa3yBaHHIOHEMAEMEK.

®OTOPEIIOPTAXK

ITpeca wacro BuKOpuCTOBYe QoTopenoprax. Hampuxmaz, Bixisg
IIpe3u/IeHTa 3a KOPJOH, BIIaHYBaHHA BeTepaHa, IO IIPOINIPALiOBaB Ha OZHOMY
migmpueMctsi 50 pokiB, BiABIIAHHSA MiANPUEMCTBA iHO3eMHUMH (PaxiBIAMU
Towo. Taki 3HIMKM ITOBMHHI BiJIIOBITaT OCHOBHMM BHMOTaM:

1. ITpuBepTaTh yBary, 6yTH IiKaBUMH.

2. PosmosizaTu mpo noziro.

3. Martu BifIIOBIZHI TEKCTIBKH.

4. Hectu indopmarito (SKI0o BOHKU [0 TOTO 3K €CTETHYHO

BUTPUMaHi, iXHA I[IHHICTb 3pOCTAE).
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®ororpadii Takoro raTyHKy CTBOPIOIOTH PeKIaMy PeJaKTOPOBi, i gacTo
OZHA 1 Ta X 3HHUMKa JAPYKY€ETbCA B 06ararhbOX BUAAHHAX, Y TOMY YHCII i 3a
kopgoroMm. OfHUM OprasisalfisM BJAE€THCS LOCATTH OLTBIINX YCINXiB y Ififf
cmpaBi, HDk iHmmM. IlogcHIOeThCA Ile AKICTIO OPHTIHAJIB, NepefaHUX Yy
mpecy. Tpamigerbcs, moO IiKaBi 3HMMKM IOTPAIUIAIOTH [O peJakKIii B
XKaxJIUBOMY BUIJIAL] TIIBKYU Uepe3 HellpaBUIbHe 30epiraHHsA. BoHU IICYIOThCS
Bif, CKpemoK, BifZ, TOro, IO Ha 3BOPOTi IUIIYTh KyJBKOBOIO PYYKOIO abo
TBEPIUM OJIiBIEM.

®OTO AJI1 ULTIOCTPYBAHHA BUJAHD

IIpu miATOTOBIN KHIDKOK 1 IIPOCIIEKTIB MOXKHA 3a3/aJIerifb CIIJIAHyBaTH
($oTO31OMKY 1 oTpUMaTH AKicHImMY dororpadiio, HiXX IPU BUCBITIEHH] MOAIH,
KOJIM Ha [epwuil IJIaH CTaBiaiarh omepartuBHicTs. Portorpad, mpo
CIeliamidyeThcsi Ha IIPOMHUCIOBIH 3MoMIli, 3ZaTeH 3aco6aMu  CBO€EI
MaHCTEPHOCTI, MUCTEIITBA He TiTBKU PO3IOBICTU IIPO Te, 1O BifOYBa€ThCI B
IeBHI rajxysi IPOMHCIOBOCTI, ane ¥ mepegatu ii myx. IIpommciose doro
—IeTeXXMUCTeITBO. TyTIpanioeInMaaoCIpaBKHiX MaicTpis, yni dororpadii
MOXXHa e(peKTUBHO BUKOPHCTOBYBATH Y 3B’3KaX i3 MMPOKOIO I'POMAaLCHKiCTIO
Heaxi i3 Hux, 4OpHO-OiMi UM KOIBOPOBI, MOXXHA BUKOPHCTOBYBATH Ha
BHUCTaBKaX, IpMapKax i BITpMHaX y BUTJIAZAL BiIIpyKiB a60 KpymHOGOPMaTHUX
cnaigis. IHozi stimimme BUKOPHCTOBYBAaTH YOPHO-017i, a He KOJIbOPOBI 3HIMKH.

Jocsigueni i mHafikpami dotorpadu myxe CepHo3HO CTaBIATHCA IO
CBOIX OOOB’A3KiB 1 TIOGMATH MAaTH ZJOCTATHBO dacy jAuA 3domox. He crip
ouikyBarH Bif ¢ororpada, 1o, IPUAIIOBIIN HA IiAIPUEMCTBO, BiH OZpasy X
smimatume. Momy meoGXimuumii wac mna BuGOpy 06’eKTa, pakypca, moG
3HUMKH CIIpaBJi IlepeilaBaly LyX I[bOTO IiJIIPUEMCTBA. 3BUYAHHO, XOPOIIUH
¢dororpadp Moxe 3poburu ¢GoTo # BiZpasy, eKCIPOMTOM, aje JINIIHHA
pesysnbTaT Oyze, KO BiH IJIMOOKO IIPOJAyMa€e BeCh IUIAH MAaHOyTHBOTO
¢doropenopraxxy. MaeTbca Ha yBa3i He TiTBKM BHBYEHHSA 30BHIIIHBOTO
BUIJLAZy Pi3HUX YaCTHH IiANIPHEMCTBA, a i pO3MOBHU 3 POOITHUKAMHU, cIIpoba
3PO3YyMiTH TPafuIlii, BHUKHYTH B XHUTTS KOJEKTUBY.

Ha GaraTpox 3HiMKax HeoOXiJHa MPUCYTHICTh JIOAMHHU IJIA MacIITaly.
Tyr ¢ororpadm wacro crukaooThca 3 TpymHOmamu. Jlrogwm, AIKHX
¢dororpadyioTs, IITKOM IPUPOAHBO XOUyTh BUTIAAATH AKHAIIINIIe, i, AKIIO
iM mO3BOJIATH, OJATHYTH IUIATTA 460 WIAIKY, He IPUTAaMaHHI HABKOJIUIIHIiH
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06CTaHOBII. Tpamnaiorecs «IIPOKOJIN»
—HapOTOMOXKHAIIOOAYUTUTOKAPAKOIOBepCcTaTa... y  Kpasarui. Jlromuua
OJIHAKOBO He BUTJIAJATHMe JIIIIe, TUIBKYM BHOCUTHME Y 3HIMOK AuCOHAHC. Ta
11 32 TeXHIKOIO Oe3leKky 3a00pOHEHO NIPAIIOBaTH y KPaBaTIii 32 BEPCTATOM.

VY dopHo-6iniii ¢ororpadii GaraTo IO 3aJEKUTH Bif IIPaBUIBHOTO
posmoziny cBirna # TiHi. BimemicTs cep#io3HuX QororpadiB caMOCTiHHO
BUTOTOBJIAIOTH (OPYKyIoTh) cBol 3HiMKu. Ile fmomomarae iM KOHTPOJIOBATH
AKICTh. 3 TAKUMU BUMOTAaMH 3aMOBHUK IOBWHEH Bifipasy >X IOTOJXYBaTHUCH.
3amydyeHHsA BHCOKOKBaIi(iKOBaHUX BimoMux ¢oTorpadis OIiHIOETHCA FOBOII
ZOporo, ajsie poboTa THX, Ui 3HUMKH CTaHYTh HEIIPUAATHUMU JJI1 IyOrikanii
—1e6inpIIaBTpaTa.

bararo kommaniii yrpumylors BiracHux ¢ororpadiB i mocArarors
HeIIOTaHUX pe3yJbTaTiB. YacTo, Ha Xasb, WTAaTHOMY ¢ororpadoBi IIATATH
HEeOOIpyHTOBAHO Majgo, a Tpauioe BiH Haaro Oararo. Tomy sakmo e
HeoOXimHicTs MaTu BiacHoro ¢ororpacda, CIifi MOAyMaTH 3a3majerifb IIpo
BUTPATH Ha HOro KBaIi(hiKOBaHUX MOMIYHUKIB.

[ItarHux dororpadis MOTPIGHO BCIIAKO 3a0XOUYBATH 33 FapHY POOOTY
i migsumenns karidikauii. XKozen Bigmin PR we moxe gosporuru cobi maru
moraHoro @ororpaga, ane JNIOOWHI, sKa BUABWIA 33aTKU TaJTaHOBUTOTO
MaiicTpa, Tpe6a CTBOPUTH BCi yMOBU /IJI HOTO PO3BUTKY.

BHICTABKU

Po6orta 3 BuCTaBKaM¥ [JOBOJII YiTKO MOJIISIETHCSA HA TPU €TaIIH:

a) yXBaJleHHS PpilleHHd IIPO Te, B AKil BUCTaBIi 6paTu ydacTs i fAK
IIUPOKO;

6) miZTOTOBKA MaTepiasIiB Ta BUTOTOBIEHHS CTEHY;

B) Habip WTATy I CTEHY, KePIBHUIITBO HOTO POOOTOIO O BiIKPUTTA
BUCTaBKH, B II€pioz ii IpoBemeHHA 1 0 pO300OPKYU CTEH/Y.

HA IIE CJIL4, 3BEPHYTU YBAT'Y:

1. Y GaraTbOX BHCTaBKOBHX 3ajIaX IIOTAHE OCBITJIIEHHS, TOMY
HeoOXimHO 3a6e3MeYnT JOJATKOBE OCBITJIEHHS eKCIo3ulii. Yumairo mikaBux
CTeHZIB BTPATU/IU B OYaX Bif[BiZyBadiB caMe uepe3 HEJOCTATHE OCBITIEHHS.

2. Excmosuiin mae Gyt o6’eMHa, a KiNBKICTh TEKCTOBOTO
MaTepianry 3BefieHa fo MiHiMmymy. Ha xainp, meaki XyZOXKHUKY BUKOHYIOTH yCi
Hanucu [pi6bHuM mpudToM: OGaraTo XTO 3 BifgBiAyBaduiB mpocTo He
BYHTYBaTUMEThCA Y ApiOHMIA WPUPT, € i Ti, y KOro cIabKuii 3ip.

© XKuraprok M.T"., 2015 155



3. ITiz gyac TpOEeKTyBaHHA HEAKUX eKCIIO3UIIii He BUIINAETHCI
MicIie ZI1 BepXHBOTO OJATY cHiBpobGiTHUKIB. Ha cranii mpoexryBaHHA 1e e
AKOCh MOXKHA BHIIPAaBHUTH, a OCh Yy TOTOBY €KCIIO3UIi0 BHOCUTH 3MIiHH IyxKe
BaXKKO.

4. HaBith KOPOOKOBI CTEHAK MOXYTb BUIJIAAATU IpUBAGINUBO. 3
IOTIOMOTOI0 PO3YMHOTO BHKOPHCTAHHA OCBITJIEHHI 1 KOJIBOPY MOKHA
CTBOPHUTH TaKUii eeKT, IO CTeH/, He HaragyBaTUMe KOPOOKY.

5. [To6 rapuuit crenn He OyB OOZimeHHI yBaroio, HeOOXiTHO
IIPOAYyMaTH CIOCOOM 3alydeHHs IOTEeHIfHuX BigsimysauiB. Opraizaropu
BUCTAaBKM peKJIaMyIOTh ii B 3araJibHUX BHCJIOBAX, 1 I[J0 pekiaMy Tpeba
MiZTPUMATH PO3CIJIKOIO 3allpolleHb IOTeHIITHMM BiABiZyBadam, He
3a0yBalo4yu IpU LIbOMY YHIBEpCUTETH 1 TeXHIUHI KoJIemxi, xiHovi opranisamii
TOIIO.

6. SKmo creHz po3MinTyBaTHMeTHCSA Ha IEPIIOMY IIOBepCi, a Ha
HBOTO MOJKHA JUBUTHUCH 3 OaJIKOHY ab0 3 APYroro IOBepXy, Tpeba IMomyMaTu
IIpo Te, 100 i 3rOpH Ball CTEH, BUT/IAAAB HOPMAJIbHO.

7. Sk mpaBumto, Tpe6a OTpUMATHU JO3BiT OPraHi3aTOpiB BUCTaBKU
Ha BUKOPHUCTAHHA GIMMAIOYMUX peKIaM, IyMHUX MAIIKH, BEPCTATiB Ta IHIINX
eKCIIOHATiB, AKI MOXYTh 3aBaXKaTH IHIIMM ydYacHHKaM. KOpHCHO Takox
BifBizaTH CycCifHi excrosuiii, mo6 3’1CyBaTH, YU HEMAa€e Pi3KOTO IPOTUpidds
MIDX CTHUIAMH 1 KOJIIPHIMHY BUPILIEHHAMHY BalllOl eKCITO3MILil Ta 1HIINX.

8. Qororpadii excmosuuii myxe mOTpiGHI AMA peknaMu Ta
apxiBy. flx mpaBmio, HoBONI Helerko 3poburu xopouri dororpadii
eKCITO3MIIii, 1 TOMy AOIIIBHO 3allpOCHTH CIelliajpHOro ¢ororpada 3aMmicTs
TOrO, 100 BUKOPUCTOBYBAaTH 3HIMKH, 3p00ieHi (OTOKOPECIOH[EHTOM YU
dororpadowm i3 arenuii. Pororpadii excrosuniiii poGrATh, SIK IPABIIIO, BHOYI,
OCKLIBKM HeNpakTH4YHO (ororpadyBaTH BUKIHYEHWH CTEHJ A0 BiJKPUTTA
BUCTaBKW, a pmHeM ¢Qortorpad He 3MOXe HOPMAJIBHO IIPAIIOBATH dYepes
BigBizyBauiB. Oxpim ¢oTo ekcmosuiiii, Tpeba 3adikcyBaTu Ha IUTIBII
BiZIBIIAHHSA CTEHZY Ly’Ke BaKJIUBUM I'OCTEM.

9. JpibHi kpagixky — mpoGieMa BCiX BUCTABOK, ajie Haifripiue
IOBONUTBCA IIC/IA 3aKiHYEHHA eKCIO3WIii, aje Ie A0 II0YaTKy pO30OpKH
cTeHzmy. bysajo, mo moumymuan BeTHKHI, KPAaCUBUH 1 ZOPOTMH KIJIMM, Ha
AKOMY PO3MilllyBasIach yCs €KCIO3UIIi.
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10. yXe BaXIMBO He POOGHUTU HIUOrO, IO MOXe OOYpHUTHU
IpOoQCIiNKY, OCKIIBKKM Taki Aii MOXYyTb IIPU3BECTH [O CTpadiKy BCiX
POGITHUKIB BUCTaBKH.

11. fAxmo Bu XO4YeTe IPOSBUTH TOCTUHHICTH, IOTPiIGHO
3abesmevnTy BiATOBiAHI yMOBM mis 1poro. baxano, mo6 Gap i BiTaapHIO He
momivanu BiaBimyBaui. Ha pfesgxux BuCTaBKax 3a60pPOHEHO pO3IIMBATH
CIIMPTHI HAIoOi.

12. [Tpu po3pobii cxeMu eIeKTPOIPOBOIKU CTEHAY HEOOXiTHO
IIPOAyMaTH BCi fAeTasli, mepef0avuTH PO3ETKY IJIA IIHJIOBJIOBIIOBAYA, AKIIO
Iig, HoraMu KuauM. Jacto HeoOxifHO MaTu BeHTHIATOP abo obirpiBay.

YcHa MOBa € [aBHIM 3acO00M CIIIIKYyBaHHA JIIOZEH 1, He3BOXKAIOuW Ha
KOHKYpeHILil0 3 OOKy IIMChMA, BQIUIIAETHCI H MOHUHI HANMIOTY)XKHIIIUM
3acoboM migTpHMMaHHS 3B’A3KiB i3 TrpomazchkKicTio. JlocraTHbO 3razatu
Buctynu Yepuins, Keneni, 'itnepa, mo6 3po3yMity, SKi MOXKJIMBOCTI TBOPUTHU
1o6po i 3110 € y mpodeciiiHoro oparopa.

IIYBJIIYHI BUCTYIIA I TIPOMOBH

Ogpsiero 3 nmpodecioOHAIBHUX BHMOT Y 'POMAaJCBKOMY XXKUTTI € BMiHHA
BHCTYIIATH HA 3aCiZaHHAX, KOH(pepeHIiax, odinifiHux cHizaHKax Ta 0obizax.
ITigroroBKy BHCTYHIB myxe dYacTo mopydaioTs BiamimoBi PR. Croropmi me
3BMYAaliHa IIpaKTHKAa B YypAnax, oprasisamiax ta ¢ipmax. Koporkmit i
TIPOHVIK/IMBUI BHCTYIL 3aBKAM MaTuMe OLIbuIMil edeKT, HDK JOBra IPOMOBa,
AKy TOTYIOTh 3a3fajlerifib, a IOTIM 34YMTYIOTh i3 «mamipig». [lyxe Bemuxy
KUTBKICTh BHCTYIIB IIiATOTOBJIEHO TaK, IO iX JIiIIIe IPOYUTATH IIOTIM,
3aMicTh TOTO, MO0 CAyXaTH IX ITif] 4ac BUTOJIONUIEHH.

Edexrusro 3poburu peneTHIrio
—3aIIMCaTUBUCTYITHAJUKTO(POHAOOBIIe03MeTOIONIPOCTy XOBY BAHHAIIIEPETIALY
. TaxipeneruniicnpusioTs AK BUSBIEHHIO i BUIIPABIeHHIO TIOTOYHUX BaJ], TaK
i, MOXXJIMBO, YCBiZIOMJIEHHIO HEOOXiIHOCTI CIIeliabHO] MiZITOTOBKH.

Heob6xigHicTs HaBYMTHCH BUCTYIIATH IlepeZ, aBAUTOPIi€I0 HIYHMM He
pi3sHUTBCA BiZ HeoOXifZHOCTI HaBuaHHA Tpu y ronbd uum Temic. Ilompmu
yCTajJleHy ZyMKy, He IIOTpiOHO PO3IIOYMHATH CBiff BHCTYI 3 aHEKZAOTY,
0COGIMBO TOZ], IKIIO Iefl aHeKAOT He Ma€ IMPSIMOTO 3B’I3KY 3 TEMOIO BUCTYILY.
IHozZi MoXHA pO3MOBiCTH fAKYyCh IiKaBy icTOpiio, ofHak ii Tpe6Ga po3IOBicTH
BMino. ['apHWMii BUCTYII TOBUHEH OYTH CXOXXMM HA IIATTA: JOCTaTHBO JOBIUM
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(TpuBamuM), mOO PO3KPUTH TeMy, aje ¥ JOCTATHBO KOPOTKHM, 106 OyTu
I[1IKaBUM.

Ilopaja M™osOfiOMy IIpOMOBIEBi, IIO BIeplle BHCTyIAe II€pes,
aBJUTOPIEIO: BCTAHB, BUCIOBHUChH, 3aMOBKHH.

[yxe 9acTo HazMipHA 3aTATHEHICTh IIPEKPACHOTO BHUCTYITY IICY€ HOTO.
Iyxe HebGaraTboM OpaToOpaM BAAETHCA 3aLiKABUTH aBAUTOPII0 IIOBTOPAMHU.
esxi mopu € OIUCKYYUMHU OpaTopaMH, aje OKpeMi iXHi 3BUYKHU IpaTyIOTh
aBIUTOPIiIO, HANpPHKIAZL, KOJIH BOHU PO3TOMAYIOThCA BIIEpel, 1 Haszaf Ha
Ir'aTKax abo 3agacTo mizMopryioTs. lls MaHepHicTh 3acBimuye xiba mo Te, IK
IIPOMOBEIlb HEPBYETHCS, XOU CaM IIPOMOBEIb, MOXKIUBO, IIbOTO HE 3ayBaXYE.
OpHak [OCTaTHBO MOMY [Ai3HATUCH NPO IOZIGHUI IOTJLf 3 GOKy, K BiH
Iy>e MBUIKO (py O6akaHHI) T030yTUC CBOIX JesSKUX Bag.

ITpoMoBIIEBi MOXKHA OIOMOITH JESIKUMH CIIOCOOAMU.

Hanpuxiaz, HeoOXiZHO 3a3MaJIeTinb IEPEBIPHTH POOOTY MIKPOPOHIB 1
BCTAHOBHTH ix Ha HOTpIOHIA BHCOTI (AKIIO, 3BUYANHO, HEMAaE€ MOXJIMBICTH
mix exHaty OyIaBKOBUM MiKpOdOH).

Tprbyra TOBUHHA CTOATH y 3PYYHOMY JJIS BHCTYIy MiCI[i Ta MaTH
HIIZCBITKY AJIsI HOPMAJIbHOTO YUTAHHS TEKCTY.

SIK1o BUKOPUCTOBYETHCA AOLIKA, HEOOXIAHO 3a3faserifp MiATOTYBAaTH
Kpeiiy Ta BOJIOTY I'yOKYy.

Bce me, 3maBanocsa 6, myke oueBHAHE i He IIOTPIGHO HABITH IIPO TakKi
«IopibHMLi» Bect MoBy. OmHakK HaifuacTille IIpo IOCh, IPO AKYCh AETAJb
3a0yBaioTh. JlOLiNpPHO TaKOX Iepes0aYuTH, W00 JIOAM, SKi BXOAATH YU
BUXOZATH 13 3aJIH IIiJ Yac BUCTYILY, He TPUMAJIU JBepUMA.

Jy>e BOXJIUBO [ IIPOMOBIIA TaKOX, OO y NepenHix pAnax He 6yJIo
B3arasti (a6o sKHANMeHIIle) TOPOXHIX MICLBE. AJXe SIKIIO TIPO Iie He ImozbaTu
3a3/aJIerifp, TO CIyXadi 3aliMyTh IlepeBaKHO OOKOBI Micld Ta 3amHi pAngu, a
OpaTOp NMOYYBAaTHUMETHCS BiZlipBaHUM Bif aBAUTOPII.

OpHi€ro 3 TOMUIOK TIPOMOBIIIB € «BTeda» Bif Mikpodona. OcobamBo 1e
IIOMITHO TOZ1, KOJU B JMIOJVUHU HETYYHHH TOJIOC, @ BOHA BifCyBae MiKpodoH
TmoaJti.

YITKICTb MOBHA

Ycna moBa Bifirpae nyxke BaxsuBy poiab y PR. IlpaxkTuuso y Beix
aCIIeKTax IIOBCAKAEHHOTO JKUTTS BUTOJIOIIEH] CIOBA MOXYTh ab0 IIOIIHOUTH
B3a€MOPO3yMiHH#A, a60 mepemkoguTn Homy. OcCOOIHBO Ile aKTyaJbHO JJId
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MOBM JOKYMEHTIB, IpaBu Ta JHUCTiB. CBOTO Yacy PO rpPOMAaZICHKY CIyXKOy
BenukoGpuTaHil roBOpIIX, IO BOHA MOXKe HANIPOCTIINy 3asABY 3po6GHTH
Haiinesposymimimoio. [lymka Bincroma Yepwizizg 3 1poro mpusomy Oyia
nobpe BimoMa, i, MOXXJINBO, caMe BOHA CTUMYyJIoBana Epmecra loyepca (y
1948 poui) HammcaTu i1 YMHOBHUKIB KHIDKKY IIPO QHIJIHCBKY MOBY.
Dpuranmi, B ToMy wuucii i XpeleHH# O6aTbKO aHIJIHCBKUX 3B43KIB 3
rpomazcekictio Cem birek, i JOCi BBaOXKAIOTh, 10 BCi, XTO Ipamioe B rarysi PR,
IIOBUHHI MaTu IIif, pykoro A8l kHkku Eprecra I'oyepca — «/Ipocri crroBa» ta
«byKBap mpocrux ciip» — Ta CEpHO3HO CTABUTUCH O BUCJIOBIEHUX Y HUX
peKOMeHJali# I BUKOPUCTAaHHA JOOPOTHOI aHITiICbKOI MOBH.

Y mepenMoBi mo mepuroi KHIDKKK ['oyepc mimkpeciioe, IO Majgo XTO
MOXKe YiTKO i TOYHO HaIMCcaTy MepuINil BapiaHt aucTa abo JOKyMeHTa, a dac,
BUTpadeHUH Ha peJaryBaHHA YU IIepepoOKy TeKCTiB, MoxkHa Oymo 6
BUKOPHUCTATU i1 BUKOHAHHA Baxkausimoi poboru. s mpoGirema BracTusa
o Bcix acmekTiB PR. «JcHye 30m0Ta cepexmma MIK 3az0BOTEHHAM BLY
HAHIepuioro, Ijo HNPHHOLTO BaM 4O TOJOBH, 1 O KAHHAM JOCATTH
gockorarocri» (l'oyepc).

[ITo6 moxymenrTaiis Gysa 3po3yMinima, a ii 3MicT He BBOSUB HIKOTO B
OMaHy, IIOTPiGHO IIHCAaTH TapHOIO, 3PO3yMLIOI0, JOBEPLUIEHOIO MOBOIO, a He
YKQprOHOM YU 3 I0TIOMOTOIO «MOJHUX» CJIiB.

®axipi 3 PR nmoBunni mam’aratu npasmro KIIT (koporko i mpocro) i
3aBXIU [iATH 32 HUM, ceO6TO BUKOPHCTOBYBAaTH KOPOTKi pe4eHHS, a TyMKHU
BUKJIQZIATH JIOTIYHO Ta IPOCTO.

ITpasuno KIII MakcumanbHO CIIOpiZHEHe i3 IPaBHIIOM «30JI0TOI CIMKH»
(@pariyspKa >KypHAIICTChKA TPaFHIIA), AKe nependadyae BUKOPUCTAHHS CIIiB
i3 cemu (mmoc-miHyc 2) mirep, i3 cemu (Iumoc-MiHyc 2) CIiB y pedeHHi, i3
cemu (Imoc-MiHyc 2) pedeHs B aG3aij, i3 cemu (Immoc-minyc 2) a6sauiB y
TEKCTI YU MiZpo3Aiii 6iIBIIOrO TEKCTY.

Mipkytoun npo ifeanpHoro daxisng y cdepi 38’a3KiB 3 rpoMagcpKicTIO,
KepiBHUK amepukaHChKOl dpipmu PR bepcor-Mapcrerrep 'aponsn bepcon
BUAIIIE YOTHPH 000B I3KOBI AKOCTI, AKUMU MaIoTh OyTu HamimeHi Bci daxisii
3 PR:

a) Bomm BuHaxigiuBl. lle 3pi6HI, PO3yMHI IO, BOHK LIBUIKO
HABYAIOThCA. BOHM CTaBIATH IPaBHJIBHI IUTAHHA. BOHM MaioOTh YHIKaJIbHY
3mi6HiCTH (34aTHICTD) MaiKe 3pa3y BUKIHKATU JOBIpY;
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6) BOHH 3HAIOTh, AKIOBOZHTHCH 13 JIHOA5MH. BOHU IIpeKpacHO
IpalolOTh 31 CBOIMM HavaJIbHUKAMH, 31 CBOIMM pPOBECHHMKAMH, 31 CBOIMHU
migyernumu. BoHu Tak camo fo6pe TpaIffoioTh i3 Kii€HTaMu, Ipecoro abo
IIoCcTavaJIbHUKaMU. BOHM eMOIifiHO BpiBHOBa)KeHi i He3BOPYIIHI — HaBiTh (i
oco6muBO) miz TucKoM. YacTille BOHM BHKOPHCTOBYIOTH 3afIMEHHUK «MH»,
HDK «SI»;

B) BOHH3ABXKAH IPArHyTh BIEPE 1 HA IbOMY UUIAXY 3HAXOZATH TBOPYI
pimreHrg. iM He TpebGa BKa3yBaTH, IO CJIiJ pOOUTH Aaji; IHCTUHKTUBHO BOHU
Ile BifmuyBaioTh. BOHM He 6GOATBCA PO3MOYMHATH BCE CIIOYATKY (3 YMCTOTO
apKylla ramnepy) — Ji1 HUX Iie BCbOr0-Ha-BChOTO HOBI MOXJIMBOCTI;

T) BOHH BMIIOTh ITHCATH;, BOHU MOXYTh (DOPMYJIOBATH CBOI AYyMKH
II€PEKOHJIUBO.
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KOHTPOJIbHI IIMTAHHA HA ITIIATOTOBKY IIIACYMKOBOI'O
IIPOEKTY-IIPE3EHTAIIIL

1. CxJracTy IJIaH IPOEKTY IIPOBe/IeHHA IIpec-KOH(epeHIIii.

2. CxJIacTy IIJIaH ITPOEKTY OpTraHisalii i mpoBejeHHA BHCTaBKU.

3. CkiacTy IIJIaH IIPOEKTY opraHisanii BifBiAyBaHHI 06 €KTY.

4. CxyjacTH TIJIaH TPOeKTy PeKJIaMHOi KammaHii (comiasbHOI,

IOJIITUYHOI, TOBApiB 1 MOCTYT — 3a BapiaHTaMu a60 Ha BUGIp BUKJIAAA4a).

® Nou

10.
11.

12.
13.

3ABJJAHHSA HA CAMOCTIMHE OIIPAITIOBAHHS
I IILITOTOBKY JIO IPAKTUYHIMX 3AHATH

MOZYJIb Nel

BuBunuTu medininii i moHATTS, MoZaHi B MaTepianax 1o TeMHu 1.

BuBunTu Mozesi pekIaMHOTO BIUIMBY: KOMYHIKaIlifiHi Ta indbopMamiisi.
BusHauTe ydYacHMKIB peKJIAMHOIO IIpoLeCy 3 OIJNAZYy Ha Cyd4acHI
0COGJINBOCTI 1 IIepCIeKTUBY PO3BUTKY YKPalHCHKOTO PEKJIAMHOTO PHHKY;
BuoxpeMTe cTpyKTypHO-MOP(}OJIOTriuHI 0COGIMBOCTI peKJIaMU Y IIpeci, Ha
pazio, TenrebaueHHi Ta B iHTepHeTi.

3HaYeHHA MeJiallJIaHyBaHHA B JOCATHEHHI PeKJIaMHOIO BILUIMBY.
HaBezite mpuxiIagy MaHImy A1l 06pa3oM yABHOIO KOMYHIKaTOpa.
HaseziTs mpukiazy HeBAAIOTO KOJIBOPOPO3IOALTY B peKIaMi.

Hasezits mpukmazyu po3paxyHKy BifICOTKA CIIOKMBAdiB, AKi IIPHHECYTbH
BUrOLy KoMmmaHii (koedilieHTH KOHTaKTyBaHHSA CIOXWBAdiB 13
pexnamoio: a) 0,95; 6) 0,67; 8) 0,28), i BusHauTe CTyminb eHeKTUBHOCTI.
Hassite enemenTr (hipMOBOTO CTIUIIO i 3p00iTh aHaIi3 (ipMOBHX CTHIIIB
Ha OCHOBI CaMOCTiHO Ii[iOpaHuX B3ipIIiB.

HasBits, uum BifgpisHAeTHCA peKaaMa 3a GopMaMH i BUTAMY;
OmpaifoBaTy 3aKOHOJABYI HOpMU BuKopucTanHs pexnamu y 3MI (3akon
Yxpainu «IIpo pexmamy»).

OcMmucnutu 0co6IMBOCTI IIPOBeIeHHA PEeKIaMHOTO MapKEeTHHTY.
IlinGepitTe mpukIazu BAATIOTO 1 HEBAAJNOTO AU3ANHY y MejiapekjiaMi, B
T.4. 1 Ha MaTepiayi iHTepHeTYy.
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14.

15.
16.

17.

18.

19.

w

oW

= 0 ®© N

11.
12.
13.
14.

[linGepite mnpukmazu pearmisauii BimoMuX Mozesneil IIpOBefeHHS
PeKJIaMHHX KaMIIaHili;

[TigroryiiTe 3pasku pexJIaMHUX IIOBiZOMJIEHD /IO Pi3SHMX BHU/IB PeKJIaMH.
ITigroTyiiTeck N0 HANHMCAHHA YCIIIIHOTO PEKJIAMHOTO IIOBiOMJIEHHS.
3acrocyiiTe IPUHLMNN i IpuiioMH IOOYZOBU peKIaMHOI KOMIIO3MIi,
3HaHHA 3 [u3aiiHy, KOJBOPUCTHKH, OCOOIMBOCTEN  YABHOTO
KOMYHIKaTOpa, IICUXOJIOTIYHUX THUIIIB OCOGUCTOCTEH.

[Micna mopiny Ha MiHi-rpynu (o 4-5 ocib) i posnmoziny poreii (3a BuzaMu
Meziia3acobiB-peKksaMOHOCIiB) mifibpath NpUKIAgU [AAf HIPaKTUYHOI
OLiHKK e(eKTUBHOCTI pekiaMy (pekjaMHOI KaMIaHil) Ha IPaKTUIHOMY
3aHATTI 3 TOJATBIINM ITUCBMOBUM O(QOPMIEHHAIM.

CkJaziiTh IJIaH IPOBEJEHHA PeKJIaMHOI KaMIaHil 6e3 oOMe)XxeHHs 3ac00iB
1 HOCIIB peKIamMu.

CkyaziTh IUTAH TIpOBeZleHHA pPeKJIaMHOI KaMIlaHii, BUXOAAYM 3
MOXJIMBOCTEH IpyKoBaHUX abo enexTporHux 3MI (Ha Bubip).

MOZYJIb Ne2

OsznattomTecs 3 ernyruME Kogekcamu PR, moganumu 8 [logatky mo TeMu
5.

3pobiTs HeBeIUKUI IepeIiK (Lo AecaTy Mo3uliit) BHyTpimHix PR.
3po0iTh HEBeIUKUIL Tepetik (0 JecsaTy mo3uliii) 3oBHinurHix PR.
Cxiazite wraH PR B ekcrpeMaZpHHMX CHTyanifx, BUXOZAYU 3 0o6GpaHOI
pori (cTuxiiiHe IKUX0, TeXHOTeHHA KaTacTpoda, aBapisd Ha TPAHCIOPTI).
3moperioiiTe CTpyKTypy Bizziny PR B ysBHi# abo peansHiit opranisanii.
Po3po6iTh TeXHOJIOri0 MiArOTOBKM Ta IIPOBEJEHHA IIpec-KOH(pepeHIIil
IS 5Ky PHAITICTiB;

[TigroTyiiTecs KO HAMCAHHA IOJIEBOTO IIPEC-PeTisy;

ITizroTy#iTecs 0 HaMCaHHA aHOHCHOTO TIpec-peisy;

CxJazits miaH npuiiomy abo opranisanii BinBifyBaHHA 00 €KTY.
3piicHiTe MoniTopuHr 3MI 3 mpuBOAy OpraHizoBaHOro mpuiiomy abo
BiABiZmyBaHHA 00 €KTY;

[Tigrory#iTecs N0 IPaKTUIHOTO 3aHATTS «IIpec-KOH(epeHIiI».

Ha3sBiTs TpasuIriitHi 1 HOBaTOPCHKI TeXHIUHI MOXInuBoCTi PR.

P03po6iTh TeXHOIOTIO IiATOTOBKY Ta IIPOBEJEHHA BUCTABKU.

CxJIamiTh MaKeT eKCITO3HIIil.
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15.

16.
17.

10.

11.

12.

13.

14.
15.
16.

CkJaziiTh KOPOTKi KOLITOPMCH Ha ra3eTy i KHIKKy abo Gpomrypy — 3
TOTOBUX ILTiBOK i 6€3 BEPCTKU.

Cxazits miaH peatisanii moTpe6 opranisanii (ycTaHOBH).

CTBOpiTh BeO-CTOPiHKY OpraHisaiii.

IINTAHHA HA CAMOKOHTPOJIb
MOZIYJIb Nel

Hasgimo 3#i#CHIOIOTH OLIHKY e(eKTUBHOCTI peKIaMu?

Yy mOUiTBHO OTOTOXKHIOBATH TEXHIUHI XapaKTepUCTUKM MeJia3acobiB y
PeXJIaMHii cIpasi i )KypHaTicTui?

Yu e morpeba IPUAIMATH BeJIUKY yBary KOJIBOPOCTHII. OOIPYHTYyiiTe
BIIIIOBib.

YoMy BaXJIMBO BpaxXOBYBaTH IICHXOJIOTIYHI THIIM OCOOMCTOCTeH min dac
HAIMCAHHA PEKJIAMHOTO TeKCTy?

Yomy ana pexmamicris Baxiusi Mogeni Poccirepa i Ilepci?

Yomy A1 peKIaMOZABIA BKpail BOXKINBI KOMYHIKaTHUBHI cTpaTerii?

YoMy opHI peKkJIaMHI IIOBiIOMJIEHHSA [OCATAIOTH MeTH, a iHII — Hi?
3BepHITH yBary Ha HOBUHY.

YoMy pexaMicTy HaZalOTh BeJIMKOTO 3HAUeHHA NU3AMHY peKIaMu?

Sk MoxxHa OMOBHUTH 200 CIIPOCTUTH 3aIIPOIIOHOBAHI B JOAATKY IO TeMU
4 eTany OLIHKY e(peKTHBHOCTI peKIaMu’

fAx MoxHa HoemHATH 1 PO3AIMUTH pekiaMy, MaGmiCHTI Ta 3B'SI3KH 3
rpoMafCchKicTio?

SIx MoxHa mPpOLTIOCTpYBaTH IlepeBaru 1 Bagu BJIACHOI PeKIAMHOI
cIyx6m?

fxa 3aKoHOZABYa OCHOBA BUMKODHCTAaHHA CYTeCTMBHHMX TEXHOJIOTiH B
peKJIaMHi# JifmIbHOCTI?

fAxa peamisamif pexkjaMHOI KaMIIaHii Ha IPHUKJIAZil COIiaabHOI peKIaMH
(6oporpba 31 mKimmuBuMuM  3BHuKamu, mpodimaktuka  CHIJ,
TyGepKyIb03y TOIIO)?

fxa pisHumg mibx 6pudom i 6peHAUHTOM?

SIxe 3HaYeHHA KpeaTHBY B IIONIYKy TBOPYOI iZei B pexami?

fAxe smauemns wMatpuni Poccitepa-llepci 3 mormazy peamizamii
KOMYHIKaTUBHUX e(eKTiB?
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17.

18.

19.
20.

10.

11.

fAxi aprymeHTH Ha KOPHCTBb CIIeLiaJbHOI IIATOTOBKU YABHOTO
KOMyHikaropa?

fAxi Buau BiZTOBINATPHOCTI 1 WIKOAM € HACTIAKOM BUKOPUCTAHHA 1
CIIO}KMBAHHA HEHAJIeKHOI, IPUXOBAHOI Ta HEeTHYHOI peKIaMu?

Sxi ocobmuBoCTi BB i 3ac06iB pexiamMu’?

SAxi mepeBaru i Bafu OCHOBHUX Mezia3aco6iB?

MOJIYJIb Ne2

Ilo crninere i Bigminze y PR, pexnamu i mpomaranmu?

fxe mpu3HaUYeHHA eTUYHUX KOMEKCiB MiXHapomHOI acomiamii ¢axiBIiiB
PR?

Yum KOpHICHA Taly3b JiSIBHOCTI «3B 3K 3 TPOMAZCHKICTION?

Yomy y mpaxTuni PR He MoxxHa o6ifiTncs TiIPKK 30BHINHImMHIME abo
TiTBKY BHYTPIIIHIMU IIeHTPaMU 3B A3KiB i3 rpoMajichKicTIO?

fxi ocobauBoCTi MIaHyBaHHA eKcTpeManbHUX PR?

Axi zaBpmanna Biaminry PR B yaBHii abo peasnsHiil opranizamii (Ha Bu6ip)
MaloTh IIPIOPUTETHE, a AKi — ApyropasHe 3HauYeHHA? YoMy came?

fx mpaBmIBbHO BUu3HAUNTH eeKTUBHICTh poboTu Biamimry [TP?

IIlo BakaMBO BpaxyBaTH JJd YCIIIHOTO IIPOBeJleHHA POJBOBUX irop
«OpudiHr», «ipec-KoHpepeHIii»?

Yomy ¢axiBii y 3B’sA3Kax 3 TPOMA/CHKICTIO HAMAraloThCSA sSKHadacTinre
BUKOPHUCTOBYBATHU eJeKTpoHHi 3MI?

Hackinpku edeKTHBHO BHKOPHUCTOBYIOTH IeHTpH PR moxxamBocTi
inTepHety I nudposi rexnoorii nentpu PR? O6rpyHTyiite mpoTumiexHi
BIZITIOBiJIi 3 OTIOMOTOIO IIPUKJIAJIB.

Yu BapTO BiMOBJIATHCH BiJ TpafMIIiiHUX KaHaIiB pearisanii morpe6 PR
— IpYyKy, GOTO, BICTaBOK?
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B3IPLII TECTOBUX 3ABIAHD

PEKJIAMA 1 3B’3KH 3 TPOMAICBKICTIO
Mogyss Nel («Pexama y 3MI»)
BapianT - XXX

1. YmizHatiTe pi3HOBUJ, HEIIPAMOI PeKJIaMHU y IIpeci:
A) 6ynmp-sKi CTaTTi, penmopTaxi

B) crarri, pertopraxi B pyOpuiLi «Ha IIpaBax peKIaMu»
B) pexyiaMHi OroJIOIIeHHI

I') mxumca

2. BpenguHr — 11€:

A) pi3HOBUZ MeHEIKMEHTY

b) pisHOBUJ MapKeTHHTY

B) cTBOpeHHS TpUBAIUX II€PEBAT TOBAPY

I') piBens cipuituarTs indopmariii crioxxuBageM

3. Jo indopmaniiinux Mozeseil HaIeXaTh:

A) mopeni f.]Iaccyena, Maitepca, Becrri-Maxkkirina

B) momeni AIDA, AIMPA, DAGMAR, ACCA, DIBABA, ADD, Jlesixa-
Creitnepa

B) mozeri Bectni-Maxxkiiza ta Jlesixka-Creitnepa

I") mogeni AIDA, AIMPA, DAGMAR, ACCA, DIBABA, ADD

4. TonoBHU aKI[eHT MAKPOMO/IeJIi aKI[eHTYBaHHS [TepeBar:
A) MoTuBaIiiHUN

b) indopmariiinuit

B) TexHoMOTIUHMH

I') cioxxuBanibKmit

5. IlpoexTyBaHHS BCiX HAIIPAMKIB AiJIBHOCTI IOZO CTBOPEHHS Ta
3abe3nedeHHs QYHKIIOHYBaHHA 00 €KTa € PI3HOBUAOM:
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A) apT-gusaiiny

b) Hon-pusaitny

B) cucremMHOrO AU3aAiHY
I') craitriary

BapiamT — XXX

1. YmisHatiTe pisHOBUZ, IPAMOI peKJIaMU y IIpeci:
A) crarTa

b) pemopTax

B) pexiamHi orojomeHHsA

I') mxumca

2. Ilpodeciiinnii KOJIEKTUB, 0 BUKOHY€E BUPOOHMYI Ta TBOPYi PyHKIII,
IIOB’A3aHi 13 3A1iCHEHHAM peKJIaMHOI AifIbHOCTI:

A) pepaxiiiz Mac-mMezia

b) XoneKTUB MapKeTOJIOriB

B) xoneKTUB MeHeKePiB

I') pexraMHe areHTCTBO

3. BizmoBizae Ha TUTaHHA IIPO Te, AKi BUAX 3acO0iB MacOBOI KOMYHIKaIlil
OyZyTh BUKOPUCTaHI B paMKaxX peKJIaMHOI KaMIaHii i yomy:

A) mMemiaTakTHKa

b) meniacrparerisa

B) mapxeTunr

I') mepianmranyBaHHS

4. PexraMHe ITOBifOMJIEHHS BTpada€e epeKTUBHICTh, OCKLIIBKY Ma€ MicIe:
A) 3HOC pexamMu

B) momwuikoBa crpareris

B) 3mileHHs aKIjeHTy Ha MOTHBAILIIO

I') sMmilIeHHS aKIleHTy Ha CIOXKHUBAYa

5. BizmoBizHi (Tpasuiiifini) moefHAHHSA KOJIbOPIB y peKIaMi:
A) x0oBTHIT — CUHIHT
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B) >xoBruit — pionerosuii
B) cuniit — senrenuit
I') senenuii — momMapaH4eBuit

Mogyns Ne 2 ( «3B’43KM 3 TPOMaICBKiCTION)
BapianT - XXX

1. Cucrema B3aeMOIIOB’I3aHUX aKIiH, CIIPAMOBAaHUX Ha Pi3Hi LinbOBI
ayguTopii, — me:

A) saBmanus PR

B) saxomu PR

B) mera PR

I') dynxmii PR

2. Hassits pisHoBuz, (piznoBuzu) PR 3a nepioguusnictio:
A) perynapHuii, KpU30BUH

B) omropasoswuii (11inp0BwMii)

B) peryapHuii, KpU30BHi, OZHOPA30BHil (1I1ILOBHIA)

I') xpusoBuit

3. HasBiTs ck1a[j0By KOMYHIKaTHBHOI CTpaTerii puTOpHKY, AKa Iepesdadae

4iTKy apryMeHTaIlil0 BCiX BIMOT:
A) crpareris OsCHEHHS

B) crpateris HatsakiB

B) cTpareris npsMux BUMOT

I') crpareris o6Many

4. IloHOBIEHHS CIIMCKiB OTPHMYBa4iB iHpOpMaIii HalonimbHiIIe
IIPOBaZUTH:

A) posuruproouu KinbKiCHUI TAT CIIiBPOOITHUKIB

D) BUKOPUCTOBYIOUH €JIEKTPOHHY CHUCTEMY IIOLIYyKY

B) cxopouyroun crnmcok

I') say4atoun AKHAHOITbILIE TPAKTUKAHTIB
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5. PR He Bxirouac B cebe:

A) 6yznp-sKi Aii, CKepoBaHi Ha IOJIINIIEHHI KOHTAKTiB MDX JTIIOABMH 260
opragisamiaMu

b) GesmaTHy pexiamy

B) 3axozu, ckepoBaHi Ha PO3IIUpPeHHA cepu BILUIUBY OpraHisauii 3
ZOIIOMOTOIO Bi/ITIOBIHOI ITpONaraH iy i peKIaMu

I') oprauisarito BUCTaBOK, BiZleo- i KiHOIIOKas3iB

BapiauT — XXX

1.V Tpassi 1955 poxy B Jlonzmowi:

A) cTBopeno MixxHapozHy acorjiaiifo mabiik pizeiiuras (IITPA)

b) sunukia Konuenuis cropentsa MixxHapoHoi acorianii mabrik pineiinras
B) yxBaneno A¢iHcpKuil KofeKc

I') yxBaneHo €Bpomeiicskuii KogeKkc npodeciiinoi moseinku B raysi [IP

2. Koncynpraniiina ¢ynkiia PR nepep6ayae:

A) KOHCYJIBTYBaHHA KepiBHUKIB KOMIIaHIi i TepcOHaTy B rajysi 3B’A3KiB 3
IpPOMaZICHKiCTIO

B) nourupenns indopmanii mpo xommnanii

B) nposeznenms 3axozis PR

I') po3pobxky crparerii i TakTuKu iHGOpMAaIiiiHOI TOTITHKY

3. Ha3BiTh CcK1aloBy KOMYHIKaTUBHOI CTpaTerii pUTOpUKH, AKa He
nepe6avae JIOTIYHUX ITOACHEHD CBOEI BUMOTH 3 OOKY BiJIIpaBHUKA:
A) crpareris OsCHEHHS

B) crpateris HatsakiB

B) cTpareris npsaMuX BUMOT

I') crpareris o6Many

4.Y 6impuocti Kpail 3ax0Ly KOHTPAKTH 3aXUIIAI0THCA 3aKOHOM, AKIIO:
A) yx1ameHi mIcbMOBO

b) yxi1ameHi IHCHMOBO 1 YCHO IIpH CBifKax

B) yxrnazeHi ycHO
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I') yknazesi fiero, yCHO, THMCHMOBO

5. Po3yMiHHA THCHMOBHUX PO3IOPAXKEeHb Ha KOXXHOMY 3 PiBHIB Haffuacrime
MOXKe CKJIaJIaTH:

A) 100 %

b) 60 %

B) 30 %

I 15%

OCHOBHA PEKOMEHJIOBAHA JITTEPATYPA 1O AVCOUILITHU:

1. A6ensmac Huna BacunbeBHa. YHuBepcanpHbIl cipaBoyHUK 1o [labauk
Puneitmns. — P. u//1, ®enukc; 2008 — 95 c.

2. Bmax C. BBemenue B mabiux pureiimns. — Pocros-Ha-/lony: ®enuxc,
1998.

3. Bk C. [Tabauk puneimns. Yo sto takoe? — M.: Mozauso ITpecc, 1990.

4. Ixedpxunc @., Agun [I. [Tabmux pureiimns: Ilep. ¢ aur. mox pex. B.JL.
Apemuna: Yu. noc. ans Bysos. / Q. [Ixedxunc, [. Axun. — M.: OHUTU-
IOAHA, 2003, 416 c.

5. [bxedxinc @. Pexnama. ITpakruunnit moci6uuk: Bug.4 aur., Bug.2 yxp. —
K.: 3mamnsa, 2008. [Emextpomumit pecypc]. — Pexum gmocrymy:
http://pidruchniki.ws/00000000/marketing/reklama_-_dzhefkins_f.

6. Koponpko B.I'. OcHoBsl mabnuk pureiimns. — M., Pedn-6yxk, K.: Bakep,
2000. - 528 c.

7. Ocnosbr pexiamsl: Yuebnuk / 10.C. Bepmanckas, C.C. MapoukuHa,
JL.®.Cmotposa. Iog pen. J.M. Imurpuesoit. — M.: Hayxka, 2005. — 281 c.

8. TIlouenmos I'.T". [Tabnux pureiiurus mis npodeccronanos. — Kues: PEQJI-
6yk, Bakiep, 2005. — 640 c.

9. IlleBuyx /I.A. PexsamMa u pekJIaMHas JeATeTbHOCTh: KOHCIEKT JIeKIUI. —
M. 2010. DJIeKTPOHHBIH pecypc. Pexxum IOCTyTIa:
http://www litmir.net/br/?b=139294.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

JOIJATKOBA PEKOMEHZIIOBAHA JIITEPATYPA:

Axormosa T.C. Ilonutuyeckas pexiama: MmoHorpad. — fApocnasis: Apl'Y,
2007.

binoyc B. C. 3Ba3km 3 rpomazcekicTio (mabmik puaeidmHs) B
exoHoMiuHI miganpHOCTI: HaBy. moci6. — K.: KHEY, 2005. — 275 c.
bmox Com. PR: Mexpynapoguas mpaktuka. — M.: Mzpatensckuit Jlom
«JloBraub», 1997.

Borpanos E., 3assixun B. Ilcuxonornyeckue ocuoBsl [labnuk pinefinras.
— CII6.: ITutep,2003. — 208 c.

Bexkciep A. Mcropus Public Relations: mnombITKa XpOHOJIOTHU
//CoBetHuxk. — 1998. — N°9-10; 1999. — Ne1-2.

Hassrmos [I.T'. Tlcuxomorus Ila6muk Puneitniens. Y4ye6uoe mocobue. —
M.: CT'A, 2006.

Hoporu Joru W. [Tabaucuru u mabnux puneiimns / [lepeBos c aHrm. —
M.: NudopmarmonHo-n3garensckuit nom «Pminas», 1988. — 288 c.
Eroposa-Tantman E.B., Ilnemaxos K.B. Ilonmuruueckas pexirama:
monorpag. — M.: Hukxono-Mezua, 2002.

3ynap IO.A. MaccoBsle KOMMYHUKAIIUU B peKaaMe: Y 4eOHUK JJIT BY30B.
— Wpxkytck: Orruck, 2006. — 405 c.

Wpanuenxo I'. B. Peaxpuocts ITa6nux puneiinras. Cmeici, 1999. — 153 c.
Kapa-Mypsa C. Marumnyanus cosaanueMm. — M.: Asropurm, 2000.
Karmun Cxorr, M., Cemrep Asmen, X., bpym Inmen, M. Ilabmux
puneitmras. Teopus u npakTuka, 8-e uaz.: M., 2003.

Kadranmxues X. 'apMoHus B pexaMHOM KOMMYHUKanuu. — M.: DkcMo,
2005. -85 c.

Jlucosckuit C.®. Ilonurmueckas pexmama: mouorpad. — M.. UBIJ
«Mapxkerunr», 2000.

Mexiep I'. Bracts u marus PR. — CII6.: [Turep, 2004.

Myssikant B.JI. Teopusa u mpakTuka coBpeMeHHOU pekiamsl. Hacts L.
OddexTuBHbIE pekIaMHble TexHoaoruu. [Tabruk pureiinrns. [Ipomoyurs.
Mapxerunr. — M.: EBpasutickuit peruos, 1998.

O6pursko B.A. Pexmama i pexnamua giansaicts: Kypc nexmiit. — K.
MAYVTI, 2002. - 240 c.

Ormnsu JI. Orunsu o pexirame. — M.: Dxcmo, 2004.
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19.

20.

21.

22.

23.
24.

25.

26.

27.
28.

29.

30.
31.

32.

33.

34.

35.

Onexuosuu E.A. Pexnamosemenne. — Munck: BI'YUP, 2006. — 108 c.
Ompmanckwuii J1.B. [lonurryueckuit PR: monorpag. — CII6., 2003.

OcHoBu pexiamu i 3B'A3KiB i3 IpOMaZChKiCTIO: MiZPYyYHUK / 32 3ar. pej.
B.®.IsanoBa, B.B.Pisyma. — K. : BuzmaBrumuo-momxirpadivnumii ueHTp
«KuiBcpkuii yHiBepcuTeT», 2011. — 431 c.

Ouepku wucropum cBaseit ¢  obmectBeHHOCTBIO/ OTB.  pen.
A.J1.KpuBonocos. — CI16.: Poza mupa, 2005.

ITus A., IIus b. HoBerit 381K TenoaBrkenuii. — M.: Oxemo, 2005.
ITopropuas JI.[I. Ilonmutwueckas pekiama Kak popMmMa KOMMYHHKAIIUH
coBpemenHoro obmectsa / JI.Jl.Ilogropuas // Bectnuk Poccuiickoro
yHuBepcuTera Apy>kObl Hapo#oB. — Cepus: ITomuronorua. — 2006. — Ne 8.
- C. 8594 [Dnexrpounsiii pecypc.]. — Pexum gmocrymna:
http://www.humanities.edu.ru/db/msg/81497.

IMoyexaes P.JO. Mctopus cBsseit ¢ obmectBenHoctso. — CII6.: ITutep,
2007.

ITouenmos I'. I'. Kommynuxarususre TexHonoruum XX Beka. — M., K.
Pedn-6yx, 2000.

Patic 3., Patic JI. Paciser nrapa u ynagok pexsiamst. — M.: Epmak, 2004.
Pexnamuas gesrensHocts: yu. mocobue / ®. TI'. Ilamkpatos, 1O. K.
Baxenos, B. I'. Illaxypun. — M.: Jlamkos u K., 2003. — 264 c.

Csernakosa Hatanbs. Pexiama, koTopas Bac y6usaer. — M.: Beue, 2007. —
176 c.

Cepreenxo M. K 6uorpaduu pexnamsr // Pexrama. — 1971. — Ne3.

CunsBa X., Croyr P. MckyccTBo MeHemxMenTa mo Merony Cribea. —
Munck: [Tomyppu, 2003. — 288 c.

Crmicapesko I. [O. Ilabmix pmreHmH3 y cucTeMi KOMyHiKamii Ta
ynpasninag: Hasu. moci6. — K.: MAVII, 2001. — 104 c.

ConoseeB AWM. Ilonurumyeckasd KOMMyHHUKaIusa: K  IIpoOieMe
teopernyeckot ugenTudukanuu / A.M. Comosses. // [Tomuc. —2002. — Ne
3.-C.5-18.

Tuxep Onucon. ITabmuxk punedimnus: Yuebuux / IlepeBoguux Cepreit
Bepasiures. — M.: IIpocnext, 2006. — 336 c.

Tpaxtenbepr A.Jl. [lucKypcUBHBIN aHaAW3 MacCOBOM KOMMYHHUKAaI[UU
Kak wupeosnorudecknit mHcTpymeHnt / A. JI. Tpaxrenbepr // Becrruxk
Poccniickoro yHusepcurera npysx6s1 Hapoos. — Cepus: [lonuronorus. —
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36.

37.
38.

39.

40.

2006. — Ne 8. — C. 85-94 [DnexrponHsiii pecypc.]. — Pexxum mocryma:
http://www.humanities.edu.ru/db/msg/81500.

VYuenosa B.B., Crapsix H.B. Victopus pexmamst. 2-e usg. — CII6.: [Tutep,
2002.

Xa6epmac 0. [lemokparus. Pasym. HpaBcrBennocTs. — M.: Hayka, 1992.
Llepxsa i mexia. Cim kpokiB fo moposyminta / babutcska C.; 3aBazcbka
10.; Kapaninka M.; Kynurina O. — K.: E3gpa, 2012. — 240 c.

[MTapxos ®.U. ITabnux puneiimus: yaebuuk. — M.: [Jamxos u K, 2010. -
312 c.

Hleitnoe B. II. Ilmap «Genslit» u «4epubii». — M.: ACT, Mumnck:
Xapsecr, 2006.

METOJIVYHE 3ABE3IIEYEHH:

Hapuyanpna mporpama 3 gucuumrinu «Pexmama 1 3Ba3ku 3
rpoMazceKicTio» / YKiIazad: JOKTOp HAayK i3 COIiaIbBHUX KOMYHIKalii,
mpodecop Kwuraprok M.I. - Bimmwung.: Ixcruryr dinonorii i
XKypHATicTUKY BiHHHIIBKOTO [ep:kaBHOTO IearorivHOrO yHiBepCHUTeTy
imeni Muxaiina Korobuncskoro, 2012.

Pexama i 3B’s13Ku 3 rpOMaChKicTIO: [HaBYaIbHA IporpaMa [jis CTyAeHTiB
HanpsaMmy migroroBku <« KypHamicTuKa» — OCBiTHBO-KBaidikaliifHOTO
piBHA «OakanaBp» JIpBIBCBKOTO HAI[IOHAJIBPHOIO yHiBepcuTeTy iMeHi IBana
®panxa] / Yxnagad — #. H. coll. KoMyH., mpod. M.I'JKurapiok. — JIbBiB,
2015.-30c.

IMonurnyeckas Hayka: (crosaps-crmpaBounuk) / Cocr. CamxapeBcKuit
W.U., g.non.u., mpod. - http://www.polit-gloss.narod.ru

[Monurnyeckas  Hayka: (smexkTpoHHas  xpecromarusa) /  Cocr.
Camxapesckuit 11U, g.momn.u., mpod. - http://www.politlogia.narod.ru
[Nonurnyeckas HayKa: y4eOHO-METOAMYECKHMI KOMILIEKC (3I€KTpOHHAL
xpectromatus monutudeckoi Hayku) / Cocr. Camxapesckuit WU,
I.IIOJL.H., Ipod. - http://www.politl-logos.narod.ru

Po6ouya naBuanpHa mporpama 3 Agucuuiuninu «[labmix pimeiimras 3a
KopZoHOM» / VYKiIazad: AOKTOP HAyK i3 COIjaJIbBHUX KOMYHIKalii,
mpopecop Kwuraproxk M.I. — JIeBiB.: daxynpreT KypPHAIICTUKHI
JIpBiBCHKOTO HAI[iOHATBHOTO yHiBepcuTeTy imeHi IBana Opamka, 2012.
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Po6ova HaByanpHA IporpaMa 3 ZUCHUILTIHY «[cTOpif pekaMu Ta 3B’I3KiB
3 TpoMafcChKicTIO» / YKjiIazad: [JOLEHT, KaHAUAAT (PLIONOTiYHUX HayK
I'pumrora H.M. — K.: DK KHY, 2007. - 30 c.

Po6ouya wmaBwampHa mporpama 3 gucnuiutinu «OcHOBH 3B’A3KiB i3
rpomazcekicTio» / Yiiagad: K.¢inonH., goument Bexens JLM. — K.: DK
KHY, 2007. - 15 c.

Teopis i mpaxkTuKa MabiIik piledInH3: HaBYaJIBHUHN caifT. Pexxum mocrymy:
http://przhyt.ucoz.ua

EJIEKTPOHHUM PECYPC:

Acconpanys KOMIIAHUI-KOHCYJIBTAHTOB B OOJACTH OOILIECTBEHHBIX
cazett (AKOC): www.akos.newmail.ru

Ixedxinc . Pexnama. IIpaxrrynuii moci6uux: Bup.4 aur., Buzn.2 yxp. —
K.: 3mamnsa, 2008. [Enextpomumuit pecypc]. — Pexum gmocrymy:
http://pidruchniki.ws/00000000/marketing/reklama_-_dzhefkins f
EBpometickas xombenmepauus cBaszeii ¢ obumecrBennoctsio (CERP):
www.sbq.ac.at/cerp

Mexzgynapozsnas Acconpanus 10 CBA3iM C oburectBeHHOCTHIO (IPRA):
www.ipranet.ru

Mexzgynaposusiii Komuter Accomuamuii KOMIIAaHUH-KOHCYJIBTAHTOB B
o6actu cBsseii ¢ obmecrBenHOCThIO (ICCO): www.marrtex.co.uk/prca
Iogropuas JI.J. Ilonurnuyeckas pexirama Kak (opMa KOMMYHHUKAIIUH
cospemennoro o6uecrBa / JI./I.Ilogropuas // Bectnux Poccuiickoro
yHUBepcuTera Apyx0s1 Hapogos. — Cepus: [Tonuromorua. — 2006. — Ne 8.
- C. 85-94 [Onexrpommsnii pecypc.]. — Pexum gocryma:
http://www.humanities.edu.ru/db/msg/81497

IMonurnyeckas Hayka: (cmosaps-crmpaBounuk) / Cocr. CamxapeBcKuit
W.N., g.on.H., upod. - http://www.polit-gloss.narod.ru

IMonurnyeckas  mayka: (smexTponHas  xpecromarus) /  Cocr.
Camxapesckuit 1.1, g.momn.u., mpod. - http://www.politlogia.narod.ru
[Nonurndeckas HayKa: y4eOHO-METOAMYECKHME KOMILIEKC (3I€KTpOHHAL
xpecromatus monurudeckoii Hayku) / Cocr. Camxapesckuit M.H.,
I.TIOJLH., mpod. - http://www.politl-logos.narod.ru
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ITpodeccronanpHsle MeXAyHapOSHbIe OPTAaHU3ALMY B 0071aCTH CBA3el C
OOIeCTBEHHOCTBIO:  AMepHKaHCKOoe  OOIeCTBO IO  CBA3AM  C
o6uecTBeHHOCTBIO (PRSA): www.prsa.org

Pexnama i 3B’$M3KM 3 T'POMAaACHKIiCTIO: KOHCIIeKT Jekiifi. HaBuampHwuit
moci6uuk. Enexrponne Buzanusa. Yxmagauy M.IJKurapiok. — Binnwuig,
2015. - 165 c. Pexxum mocrtymy: http://przhyt.ucoz.ua/.

Tpaxrenbepr A.Jl. [lucKypcUBHBIN aHaIM3 MacCOBOM KOMMYHHUKAIIUU
Kak upeonorundeckuit wncrpyment / A. JI. TpaxrenGepr // Bectrux
Poccuiickoro yHusepcurera npysx6s1 Haponos. — Cepus: [lonuronorus. —
2006. — Ne 8. — C. 85-94 [Dnexrpounsiii pecypc.]. — Pexxum mocryma:
http://www.humanities.edu.ru/db/msg/81500.

leBuyx /I.A. Pexyama u pekjIaMHas JesATeIbHOCTh: KOHCIIEKT JEKIIUH. —

M. 2010. DJIeKTPOHHBIH pecypc. Pexxum TOCTyTa:
http://www litmir.net/br/?b=139294.

IIpo pexamy. 3aKoH Yxpainn. - Pexxum IOCTYILY:
http://zakon2.rada.gov.ua/laws/show/270/96-%D0%B2%D1%80

IIpo moctyn mo myOmiunoi iHdopmamii. 3akoH Ykpaimu. — Pexum
IOCTYIIy: http://www.telekritika.ua/official-documents/2011-02-
09/60020

IIpo mpyxosani 3aco6u macosoi indopmauii (mpecy) B Ykpaini. 3axon
Yxpainu. — Pexxum gocrymy: http://www.minjust.gov.ua/0/7184

IIpo  indopmamito. 3akon  Ykpaimu. — Pexum  gmocrymy:
http://zakon2.rada.gov.ua/laws/show/2657-12

ITpo TeneGauenns i pagioMoBiIeHHs. 3aKoH YKpainu. — Pexxum gocrymy:
http://zakon2.rada.gov.ua/laws/show/3759-12
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3MICT

Ileperre c0Bo 1 METOAHTHIE KOHPITYPATOD

3micropmdi mozys Nel. PEKJIAMA Y 3MT

Tema 1. Berym go kypcy. [IoHATTA, CyTHICTS, 3aBAAHHA, BHAH
13ac00H pexIaMH. 3aKOHOZaBda 6a3a

Tema 2. Pexramozaserns, pek/iaMHe areHTCTB0, PEK/IAMHA
Kammagig. Eramn e@peKTHBHOCTI peK/laMHHX KOMYHIKAL[IH
Tema 3. Pexramuunii MapxeTHHI, MegiaIaHyBaHHA, Eperxr
KOMYHIKaIii I peKIaMHI cTpaTerii

Tema 4. Mezia ax pexraMoHOCI

Tema 5. Tropya ifes, KOMITO3HIIA, H3AHH PEKTAMH.
IIATOTOBKA PEKIAMHOIO TEKCTY. MapKeTHHIoOBI KOMYHIKAILI.
CTHMYTIOBAHHA 36yTY

3umicrosmi mogys No2. 3BA3KH 3 TPOMAZICBKICTIO
Tema 6. [loHarTsa, CyTHICTH, 3aBAAHHA MAOJIK PLTIEHINH3 I
3aKOHOZaBYa 0asa

Tema 7. Pi3HoBuzum I (opmu 3BA3KIB 3 IDOMAaCBKICTIO.
IIpaBoBi acmexTH 3B’3KIB 3 IPOMAZACHKICTIO Y B3aEMHHAX I3
3acobamu MacoBoi iHgpopmanii

Tema 8. Tpagupitini gopmu ingopmaririnol pobors nabiix
DLTeHIH3

Tema 9. Texuivri 3acoby I KaHATIH peaizanii moTped nabiix
pLIern3

Konrtpossai muTanHS Ha IIATOTOBKY IIIZCYMKOBOTO IIPOEKTY -
npeseHTarii

IluranHg Ha CAMOKOHTDOJIb

Bsipri recroBrx 3aB7aHp

Peromernzopara xiTepaTypa s0 JHCIHITIIHH
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26-38

39-55

56-71
72-92

93-114

115-127

128-142

143-160

161-163

163-164

165-169
169-174

175



Hasuansue BHUIaHHA

Pexsama i 38’43KH 3 rpOMafiChKiCTIO: KOHCIIEKT JIEKIiH i MeTogudHi
BKasiBku. Hapuanpuuii mocibnuk. EnextponHe BuzaHHia. YKiIazad
M.I'Kuraprok. — JIsBiB, 2015. — 176 c. Pexum gocrymy:
http://przhyt.ucoz.ua/.

Habip, pegaryBarrsa i Bepcrrxa — Map s XKurapiox

Hoctyn 1o marepianiB — 6€3KOUITOBHUM

3anro3MYeHH, KOIIIOBAHHA 1 IIOMMUPEHHS — 3 TO3BOJIY aBTOpa KypCy
(mgzhyt@gmail.com) i 32 yM0Bu 060B’I3KOBUX IIOCHJIAHb
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